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SECTION 63.71 APPLICATION

Comca.'-stt Phone of Northern Virginia, Inc. d/b/a Comcast Digital Phone of Northemn
Virginia (“Comcast Phone™), hereby seeks aptlmriza’tion pursuant to Section 214(a) of the
Communications Act of 1934, as amended, 47 U.8.C. § 214(a), and Section 63.71 of the
Commission’s Rules, 47 CFR. § 63.71, to discontinue its provision of certain
telecommunications service, offered to the public under the brand name “Comcast Digital
Phong” (“CDP"), to its customers in the Northern Virginia area. In support of this Application,
Comcast Phone provides the following information: |
i. . Information Required by 47 C.,F.R. § 63.71(a)(1) — (a)(4)

1. Name and Address of Carrier

Comcast Phone of Northern Virginia, Inc.
One Comcast Center, 50th Floor

Philadelphia, PA 19103
Atm: Brian A. Rankin



2. Date of Planned Service Discontinuance

Comcast Phone plans to discontinue the provision of its CDP offering in the Northern
Virginia area on or after March 31, 2010, but no earlier than 31 days after the Commission
releases public notice of this filing, Furthe;r, the proposed March 31, 2010 disconnection will be
a “soft disconnect” only. Customers will continue to be able to call emergency services (“011”")
as well as the Comcast Phone call center until Apri} 36, 2010 (or one month after the authorized
disconnection date). Comcast Phone will continue to provide other telecommunications services
in Northern Virginia after the proposed discontinuance.

3 Points of Geographic Areas of Service Affected

Comecast Phone currently provides interstate (and intrastate) telecommunications service
throughout Virginia. Comecast Phone is following the abpmpriate state law for discontinuance of
the applicable CDP offering service in Northern Virginia. Cﬁmcast Phone will assist affected
customers during their transition to service providers.

4, Description of Type of Sérvice Affected

Pursvant to this applicatioﬁ, Cofncast Phone seeks authority to discontinue its CDP
offering only. Comcast Phone will continue to provide various telecommunications services in
the state, including varions telephone exchange and exchange access service offerings.

II. Notice to Customers ‘

In accordance with 47 C.F.R. § 63.71(a), Comcast Phone has notified all affected
customers of the planned discontinuance of its CDP offering. Specifically, Comcast Phone sent
letters via first clgss U.S. Mail to all affected residential and business customers on Januar-y 30,
2010, which included all the information required by 47 C.F.R. § 63.'71(a)(ll) - (a)(4), as well as |

the statement applicable to non-dominant carriers set forth in 47 C.E.R. § 63.71(a)(5)(1). A copy




of the notification to residential customers is provided as Attachment 1, and a copy of the
notification to business custqmers is provided as Attachment 2.
III. Notice to States and the Dept. of Defense

In accordance with 47 CF.R. 63.71(a), Comcast Phone has mailed a copy of this
Application to the Govemor of Virginia, the Virginia State Corporatton Commission Division of
Communications, and the Secretary of Defense, |
IV. Non-Dominant Status

Comcast Phone is a non-dominant carrier in the local exchange, interstate, and
interexchange services markets.

V. Designated Contacts

i

Correspondence concemning this Application should be directed to:

Michael C. Sloan

Davis Wright Tremaine, LLP .
1919 Pennsylvania Avenue, N.W.
Suite 200

Washington, DC 20006

(202) 973-4227

michaelsloan@dwt.com
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WHEREFORE, Comecast Phone of Northern Virginia, Inc. respectfully requests that the

Commission authorize the discontinuance of the Comcast Digital Phone telecommunications -

service offering in Northern Virginia on or after March 31, 2010, or 31 days after the

Commission releases public notice of this filing, which ever date is earlier.

Dated: February 1, 2010

By:

Respectfully submitted:

Michael C. Sloan

Brian J. Hurh

Davis Wright Tremaine, LLP

1919 Pennsylvania Ave., N.W., Suite 200
Washington, D.C. 20006

Telephone::  (202) 973-4227
Facsimile:  (202) 973-4499

Counsel for Comcast Phone of Northern Virginia, Inc,




Attachment 1
Residential Customer Notification Letter
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(comcast

1301 McCormick Dr
Largo, MD 20774

 Important Notification
February 1, 2010
Dear Valued Customer;

" In order to continue providing compeiliive communications services, we will be
discontinuing the provision of Comcast Digital Phone service in your community on
March 31, 2010, subject to government approval,

In most areas, Comcast provides an alternative service called Comcast Digital Voice,
which includes unlimited local and domestic Jong distance along with 12 popular calling
features. If you prefer to use another provider, Comcast will cooperate with you through
the date of discontinuance to transition your local telephone number(s) where. permitted.
To learn more about Comcast Digital Voice, please call our Customer Care Department
at 703-587-3000. Otherwise, please consult your local telephone directory for a list of
other possible providers.

Your action Is ragutired]! Please note that you must subscribe to another

telephona service prior to March 31, 2010, or you will not have access to local, toll
or long distance telaphone services currently available with Comcast Digital
Phone,

The FCC will normally authorize the proposed discontinuance of service unless it is
shown that customers would be unable to recelve service or a reasonable substitute

- from another carrier or that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as soon as possible, but
no later than 15 days after the Commission releases public notice of the proposed
discontinuance, Address them to the Federal Communications Commission, Wirgline
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in
your comments a reference to the §63.71 Application of Comcast Phone of Northem
Virginla, Inc. Comments should include specific information about the impact of this
proposed discontinuance upon you, including any Inability to acquire reasonable
substitute service.

Sincerely,

Comcast Northern Virginia



(comcast

1301 McCormick Dr
Largo, MD 20774

Notificacion Importante

1 de Febrero de 2010

Estimado y valioso cliente:

Para continuar brindando servicios de comunicaciones competitivos, discontinuaremos
la prestacion del serviclo-de Teléfono Digital Comcast en su residencia el dia 31 de
Marzo de 2010, medlante aprobacién previa del goblerno.

En la mayorfa de las regiones, Comcast ofrece un servicio aliernativo llamado Voz
Digital Comcast, que incluye llamadas llimitadas locales y de larga distancia nacional,
.con 12 populares funcicnes de llamadas. St prefiers emplear a otra empresa, Comcast
cooperara con usted después de la tacha de discontinuacin para transferir su servicio
telefénice local al proveedor de su eleccidn y le brindara asistencia para la transferencia
de sus numeros telefénicos locales existentes si eso esta permitido. Para conocer mas
sobre Voz Digital Comcast, [lame a nuestro Departaniento de Atencion al Clients, al
703-567-3000. Si no, consulte su diractorio telefénlco local para encontrar una lista de
otros proveedores posibles. )

[Es necesarlo que usted actue! Recuerde que usted debe inscribirse a otro
sarvicio telefénico antes del 31 de Marzo de 2010, o no podra tener acceso a los
serviclos telefénicos locales, por cargos o de larga distancla actualmente
disponible con el telefono digital de Comcast.

La FCC generalmente autoriza la discontinuacién de servicios propuesta, a menos que
se demuestre que los clientes no podrian recibir servicios o un reemplazo razonable de
otro proveedor, o que la comodidad y la necesidad publica se veran afectadas de
manera adversa. Sl usted desea oponerse, deberd presentar sus comentarios lo mds
pronto posible, antes de los 15 dias contados desde la facha en que ta Comisidén haga
publica la notificacién de la discontinuacién propuesta. Dirila sus comentarios a la
Comision Federal de Comunicaclones (FCC), Oficina de Competencia de Lineas
Méviles, Division de Politicas de Competencia, Washington DC 20554, con una
referencia al articulo §63.71, Solicitud de Comcast Phone of Northemn Virginia, Inc. Los
comentarios deben también incluir informacion especifica sobre los efectos que tendra
para usted la discontinuacién propuesta, por ejempio la imposibilidad de contratar un
serviclo de reemplazo razonable.

Atentamente,

Comcast Northern Virginia
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Attachment 2
Business Customer Notification Letter



(Comcast

1301 McCormick Dr
Largo, MD 20774

Important Notification
February 1, 2010 -
Dear Vajued Bﬁsiness Customer:

In order to continue providing competitive communicatiens services, we will'be
discontinuing the provision of Comcast Digital Phone sarvice in your community on
March 31, 2010, subjact to government approval.

In most areas, Comcast provides an alternative service called Business Class Voice,
which Includes unlimited local and domestic long distance along with 12 popular calling
features. If you prefer to use another provider, Comcast will cooperaté with you through
the date of discontinuance to transition your local telephone number(s) where permitted.
To leam more about Business Class Voice, please call our Business Services
representative at 703-567-3000. Otherwise, pléase consult your local telephone
directory for a list of other possible providers.

Your action Is required] Please nots that you must subscribe to another
telephone service prior to March 31, 2010; or you will not have accesas to local, toll
or long distance telephone services currently ava!lable with COmcaat Digital
Phone,

The FCC will normally authorize the proposed discontinuance of service unless it is
shown that customers would be unable to recelve service or a reasonable substitute
from another carrier or that the public convenience and necessity is otherwise adversely
affected. if you wish to object, you should file your comments as soon as possible, but
no later than 15 days after the Commisslon releases public notice of the proposed
discontinuance. Address them to the Federal Communications Commission, Wireline
Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in
your comtents a reference to the §63.71 Application of Comcast Phone of Northem
Virginla, Inc. Comments should include specific infformation about the impact of this
proposed discontinuance upon you, including any mablllty ic acquire reasonable -
substitute service.

Sincerely,

| Comcast Northern Virginia
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