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March 15,2010

BY ELECTRONIC FILING

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12 th Street SW
Washington D.C. 20554

Re: EX PARTE PRESENTAnON -- Structure and Practices of the Video Relay
Service Program CG Docket No. 10-51

Dear Ms. Dortch:

On March 11, 20 I0, the undersigned had a telephone conversation with Mark Stone,
Deputy Chief of the FCC's Consumer and Governmental Affairs Bureau regarding the
Declaratory Ruling DA 10-314 issued by the Consumer and Governmental Affairs Bureau on
February 25, 2010 in the above-referenced docket ("Ruling"). The undersigned called Mr. Stone
to inquire as to the status of the proceeding, particularly whether the Bureau was going to issue a
reconsideration order on its own motion in light of the significant concerns about the Ruling that
had been - and continue to be - raised by the user community. However, the discussion also
touched on the merits of the Ruling and Sprint's belief that the Bureau perhaps failed to fully
appreciate the problems that providers, such as Sprint which employs a significant number of
deaf and hard-of-hearing individuals, will encounter in attempting to comply with the policy
regarding cost recovery of their employees' use ofTRS services that was announced in Ruling.
Given this discussion, Sprint has determined that it is necessary to file an ex parte notice of the
call.

If you have any questions, please contact me.

Respectfully submitted,

lsi Michael B. Fingerhut
Michael B. Fingerhut
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