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Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12th Street, S.W., Suite TW-A325
Washington, DC 20554

Re: Annual 47 C.F.R. S: 64.2009(e) CPNI Certification
EB Docket 06-36
Companies Covered by this Certification:

• Sparkplug Las Vegas, Inc. - 499 Filer lD 826057
• Sparkplug Chicago, Inc. - 499 Filer 10: 827688
• Sparkplug Southwest, LLC -- 499 Filer 10: 827702

Dear Ms. Dortch:

Sparkplug, Inc., ("Sparkplug"), hereby submits an Annual 64.2009(e) CPNI Certification
for the calendar year of 2009 for its wholly-owned subsidiaries, Sparkplug Las Vegas, Sparkplug
Chicago, Inc., and Sparkplug Southwest, LLC. As this filing is being submitted one day late, out
of an abundance of caution, Sparkplug hereby request that the Commission accept this late-filed
document.

If you should have any further questions regarding this matter, please contact the
undersigned.

Georgina L.O. Feigen
Counsel for Sparkplug, Inc.

------~- -- ------ ._--



March 1, 2010

Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 l2'n Street, S.W., Suite TW-A325
Washington, DC 20554
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FCC Mail Room

Re: Annual 47 C.F.R. S: 64.2009(e) CPNI Certification
EB Docket 06-36
Companies Covered by this Certification:

• Sparkplug Las Vegas, Inc. ··499 Filer ID 826057
• Sparkplug Chicago, Inc. - 499 Filer ID: 827688
• Sparkplug Southwest, LLC -- 499 Filer ID: 827702

Dear Ms. Dortch:

Sparkplug, Inc., ("Sparkplug') hereby submits an Annual 64.2009(e) CPNI
Certification for the calendar year of 2009 for its wholIy-owned subsidiaries, Sparkplug
Las Vegas, Sparkplug Chicago, Inc., and Sparkplug Southwest, LLC. As part of the
attached CPNI Certification, Sparkplug and its officers ensure that Sparkplug and its
wholly-owned subsidiaries are in compliance with the CPN! requirements set forth in
Section 64.2001 el seq. of the Commission's rules.

If you should have any further questions regarding this matter, please contact the
undersigned at sdenberder@sparkplug.net.

Steve Den Herder
VP - Business Support
Sparkplug, Inc.

cc: Marcy Greene, Deputy Division Chief, Enforcement Bureau, FCC
Robert Somers, Senior Attorney, Enforcement Bureau, FCC

, 1305 Aurora Avenue IDes Moines, IA 503221877-477-7584 www.sparkplug.net



Annual 64.2009(e) CPN} Certification for 2009

ED Docket 06-36

Date filed: March I, 20 I0

Name of companies covered by this certification:
• Sparkplug Las Vegas, Inc. (Form 499 Filer ID: 826057)
• Sparkplug Chicago, Inc. (Form 499 Filer ID: 827688)
• Sparkplug Southwest, LLC (Form 499 Filer ID: 827702)

Name of signatory: Steve Den Herder

Title of signatory: VP ~ Business Solutions, Sparkplug, Inc. (parent of Sparkplug Las
Vegas, Inc., Sparkplug Chicago, Inc. and Sparkplug Southwest, LLC)

I, Steve Denherder, certify that I am an officer of the companies named above, and acting
as an agent of the companies, that I have personal knowledge that the companies have
established operating procedures that are adequate to ensure compliance with the
Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the
companies' procedures ensure that the companies are in compliance with the
requirements set forth in section 64.2001 et seq. of the Commission's rules.

The companies have not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year. Companies must report on any information
that they have with respect to the processes pretexters are using to attempt to access
CPNI , and what steps companies are taking to protect CPN!.

The companies have not received any customer complaints in the past year concerning
the unauthorized release of CPNI (number of customer complaints a company has
received related to unauthorized access to CPNI, or unauthorized disclosure of CPNI,
broken down by category or complaint, e.g., instances of improper access by employees,
instances of improper disclosure to individuals not authorized to receive the information,
or instances of improper access to online information by individuals not authorized to
view the information).

Signed
Steve Den erder
VP -- Business Solutions
Sparkplug, Inc.



CPNI Compliance Statement of Steve Denherder

Pursuant to the requirements contained in Implementation ofthe Telecommunications At
of1996: Telecommunications Carriers' Use ofCustomer Proprietary Network
Information and Other Customer Information; IP-Enables Services, CC Docket No. 96-
I 15; EC Docket No. 04-36, Report and Order and Further Notice ofProposed
Rulemaking, 22 FCC Red. 6927 (2007), Steve Denherder, VP -- Business Solutions of
Sparkplug, Inc .. the parent company of Sparkplug Las Vegas, Inc., Sparkplug Chicago,
Inc. and Sparkplug Southwest, LLC, (collectively, the "companies") makes the following
statement:

The companies have not taken any actions (proceedings instituted or petitions filed by a
company at either state commission, the court system or at the Commission against data
brokers) against data brokers in the past year. Companies must report on any information
that they have with respect to the processes pretexters are using to attempt to access
CPNI, and what steps companies are taking to protect CPN!.

The companies have not received any customer complaints in the past year concerning
the unauth01zr~elease ofCPNI.

Signed: .A..--1f-&:--
Steve Den Herder
VP - Business Solutions
Sparkplug, Inc.

Date: ~_


