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Text 2 9-1-1

• Focused on the deaf, hard of hearing, speech impaired communities and those 
where voice is not appropriate

• Voice is still the best way to contact 9-1-1

• Text to 9-1-1 has an evolutionary path as we move towards 4G 

• Text to 9-1-1 works without modifying or burdening the commercial SMS networks

• Text to 9-1-1 requires upgrades and broadband access at the PSAP to receive Text 
2 9-1-1 messages

• Currently, Intrado believes commercial interests will drive carrier adoption of text 
2 9-1-1 without government mandate
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Reliability of SMS

• Delayed delivery of SMS is a design of the commercial SMS system to  
deal with scalability and congestion

• 9-1-1 SMS messages can be made reliable while still working within the 
confines of the commercial SMS networks

• SMS messages often work in areas where a voice call can not be placed

• Much less bandwidth should be required to send a text message than 
place a voice call

• After the earthquake in Haiti, one of their cellular carriers 
recommended people communicate with people inside and outside of the 
country by using text
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Conclusion 

• Text 2 9-1-1 works today

• Text 2 9-1-1 will evolve with wireless networks in the future

• It is critical that PSAPs upgrade to next generation 9-1-1 with 
broadband access to implement Text 2 9-1-1

8


