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March 11, 2010 
 
Chairman Julius Genachowski 
Commissioner Michael J. Copps 
Commissioner Robert M. McDowell 
Commissioner Mignon Clyburn 
Commissioner Meredith Atwell Baker 
Federal Communications Commission (FCC) 
445 12

th
 Street, S.W. 

Washington, DC 20554 
 
Re:  GN Docket No. 09-191 
 
Dear FCC Chairman and Commissioners: 
 
I am writing today as a small business owner.  Girl G33k, Inc., Server Centric Consulting., LLC, and Debit Xchange, are 
my technology companies based in the Midwest.  Girl G33k, Inc. assists small businesses with technology challenges, 
Server Centric specialized in Secure Remote Access & IT Pandemic Planning for the Fortune 1000, military, government, 
education and healthcare sectors, and Debit Xchange provides electronic payment options for commercial construction 
companies. 
 
I applaud the Commission for your efforts in crafting a National Broadband Plan that will help promote broadband 
deployment and adoption.  Now, as you consider the Notice of Proposed Rulemaking on the Open Internet, I hope that 
you will approach it with the same considerations. 
 
Fair and Equal access to broadband technology is critical to the success of my businesses and moreover, to the success 
of my clients.  For the past 7 years my companies have been creating technology solutions for American businesses 
leveraging the internet.  The US Small Business Administration, the General Services Administration, and the Department 
of Homeland Security, have Pandemic plans designed by my company that utilize secure remote computing over 
broadband connections to their workers homes, many located far from large cities.  In the event of H1N1, Bird Flu, or any 
other Pandemic, fair and equal access to the internet will be crucial to keep our economy alive. 
 
In light of these concerns, it is imperative that Internet service providers have the authority to manage their networks.  In 
the event of a pandemic, the Department of Homeland Security has estimated that a pandemic that led to a worker 
absentee rate over 40 percent would impair connectivity to such an extent that it would be unusable for telecommuting.  
Network operators must have the flexibility to adequately manage congestion and differentiate vital emergency 
communications.   I urge the FCC to take these concerns into consideration before imposing a non-discrimination rule that 
could inhibit the vitality of broadband networks. 
 
The National Broadband Plan is hopefully the first step in a process that will result in universal broadband access.  Just as 
the Commission did not heed calls for burdensome regulation on the Internet during the creation of the Plan, I hope that 
you will maintain this course as you approach the NPRM.  Continued investment and innovation in smart networks will be 
critical to ensuring that the Internet is accessible and affordable for all Americans. 
 
In my own businesses, I employ engineers & administrators, and collaborate with marketing and sales people who are 
located all over the United States.  My clients are also located coast to coast.  Fair and equal access to broadband 
technology has allowed me to realize the American Dream of owning a business, a home, offer employment, provide 
health care benefits, and grow our economy.  Consequently our employees have paid taxes, purchased homes, cars, 
appliances, etc.  We are successful today because of our current access to the Internet. 
   
Thank you. 

 
 
 
 
Jeanne Johnson 

Girl G33k, Inc., Server Centric Consulting, LLC, Debit Xchange 


