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Annual 64.2009(e) CPNI Certification for 2010 covering the prior calendar year 2009.

1. Date filed: February 24, 2010

2. Name of company(s) covered by this certification. TQC Communications Corp.

3. Form 499 Filer ID: 824642

4. Name of signatory: Buddy Pack
5. Title of signatory: President

6. Certification:

|, Buddy Pack, certify that | am an officer of the company named above, and acting as an
agent of the company, that | have personal knowledge that the company has established
operating procedures that are adequate to ensure compliance with the Commission's CPNI
rules.

Attached to this certification is an accompanying statement explaining how the company'’s
procedures ensure that the company is in compliance with the requirements (including those
mandating the adoption of CPNI procedures, training, recordkeeping, and supervisory review) set

forth in section 64.2001 ef seq.of the Commission’s rules.

The company has not taken actions (i.e., proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year.

The company has not received customer complaints in the past year concerning the
unauthorized release of CPNI.

The company represents and warrants that the above certification is consistent with 47,
C.F.R. § 1.17 which requires truthful and accurate statements ta the Commission. The company
also acknowledges that false statements and misrepresentations to the Commission are

punishable under Title 18 of the U.S. Code and may subject it to enforcement action.

Signed 71&4@ //"}%’—_ [Signature of an officer, as agent of the carner]

MNo. of Copiss rec'd
3000 tmmokalee Rd. / Suite 1 / Naples, FL 34110 0. Qe 150 f,_DijL__
Telephone (239) 513-1811 / Fax (239) 513-1808
1-800-843-4616 .
www.tqce.com




COMMUNICA -no NS Received & Inspected
e MAR -3 2018

WWORTIIWIDE TETOCOM SERVILC T
FCC Mail Room

EB Docket No. 06-36

TQC Communications does not use, disclose, or permit access to CPNI for the purpose of
providing or marketing service offerings among the categories of service (i.e. , locai,
interexchange , and CMRS) to which the customer already subscribes from the same carrier
without customer approval.

TQC Communications does not share CPNI with any other entity or affiliate without customer
approval.

TQC Communications does not have any other affiliates.

TQC Communications does not use, disclose or permit access to CPNI to identify or track
customers that call competing service providers.

TQC Communications does not use, disclose or permit access to CPNI, without customer
approval as described above:

1. In pravisioning of inside wiring installation, maintenance and repair services.

2. TQC Communications is not a CMRS.

3. TQC Communications does not provide VolP.

4. TQC Communications requires all empioyees to go through CPNI compliance training. All
employees of TQC Communications are informed that any violation of the CPNI is
grounds for dismissal.

5. TQC Communications has not received any customer complainis regarding CPNI
compliance.

6. TQC Communications has not had any actions faken against data brokers since itis TQC
Communicaticns policy not to share our customer information with anyone.
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