
My comment/question is regarding the bundled services provided by Verizon.  Does the FCC require

that providers, such as Verizon give the consumer anything in writing (other than online) to state the

terms and conditions of what you're purchasing?  As a consumer, I need access to complete and

accurate information about the rates, terms and conditions of the plan in order to make an informed

decision.  I recently switched from Comcast and have requested, multiple times for a written

explanation of the plan that was installed.  We have been getting different TV channels that what was

promised.

 

I've spent hours on the phone to straighten out billing and service issues related to the install/switch

to Verizon.  I still don't have anything in writing to verify what was ordered and what the terms and

conditions of the 2 year deal are.

This information must be provided in clear, plain terms. The FCC noted the importance of public

disclosure of rates, terms and conditions for long-distance service

and noted that ?There is abundant evidence that making information available to consumers is

beneficial to competitive markets.?

 

The unavailability of this information has left me in the dark as to what i've committed to in this 2 year

deal.  The company said they're recording the conversation but I didn't get a copy of that either.  The

installer left no paperwork other than a channel lineup (which was wrong) as I later found out Verizon

no longer offers that bundle. Help!


