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Healthy Competition and Innovation in TRS 11AR 10 2010

Dear Chairman Genachowski:

""dera: Communications Commission
Office of 1tle Secretary

I write you today because I am deeply concerned about the future of Telecommunications Relay
Services (TRS). While I applaud the Commission's efforts to crack down on abuse of TRS, I feel that
elements of the most recent TRS ruling (DA 10-314), could have a profoundly negative impact on the
lives of deaf and hard of hearing Americans, as well as their families, friends, and co-workers. In
particular, I am concerned about the section of this ruling which deals with TRS calls made by
employees of a TRS provider.

Prior this ruling, I believe it was widely understood that TRS calls made by employees of a TRS
provider were eligible for compensation from the TRS Fund on a per-minute basis along with other
consumer TRS calls. Since this ruling states that these types of calls are not compensable in this
manner, I see this ruling as a new directive. As such, any retroactive enforcement of this ruling
should be handled in a way that does not bankrupt providers and thereby reduce the number of TRS
options available to consumers.

Please work with Purple Communications and other TRS providers to ensure that they can continue
to serve deaf and hard of hearing Americans. Do not withhold current Fund payments that providers
need in order to stay in business. Purple Communications is an active member of the communities it
serves, and is an equal opportunity employer of more than 1,000 deaf and hearing individuals.
Please work with Purple Communications to keep healthy competition and innovation alive in this
important area of America's communications network.

Thank you for giving this matter your attention.

Sincerely,

David Doran
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