March 24, 2010
EX PARTE NOTICE

Ms. Marlene H. Dortch

Secretary,

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

RE: Telecommunications Relay Services and Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123

Dear Ms. Dortch:

On March 23, 2010, the undersigned and Ultratec & CapTel employees Rob Engelke, Kevin Colwell, and
Jayne Turner met with Christine Kurth, Policy Director & Wireline Counsel for Commissioner McDowvell,
Christi Shewman, Legal Advisor for Wireline for Commissioner Atwell Baker, Commissioner Mignon
Clyburn and her Legal Advisor, Angela Kroenburg, and Jennifer Schneider, Sr. Policy Advisor & Legal
Counsel for Wireline for Commissioner Copps to discuss the pending proceeding wherein the Commission
is considering a rulemaking to address mandatory captioned telephone service (“CTS").

Specifically, Ultratec updated the Commission on the latest status of this technology and answered
questions raised by recent submissions on this subject. The points raised by Ultratec in this ex parte
communication track Ultratec's reply comments filed in this docket on July 27, 2009. In addition,
discussion of the attached document was held.

Pursuant to Section 1.1206 of the Commission’s rules, an electronic copy of this letter is being filed for
inclusion in the above-referenced docket.

Sincerely,

Is/

Pamela Y. Holmes

Director, Consumer & Regulatory Affairs & Captel Customer Service
Ultratec, Inc.



