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Cox Carrier Access Service Know what you nesd?

Just check the products
you'd like to discuss

Dedicated local loop access service B voiceManagerS™

{1 Digital Phone &

) b i ! : | Voice Mail
Cox Carrier Access service is the ideal solution for secure and reliable connections to
your voice and data customers. Built on our own fiber-based SONET self-healing [ Cox Long Distance &
network, Cox Carrier Access service gives you high-capacity communications that set 3 Toll Free
the standard for high-speed and high-quality digital transmissions at a cost-effective [ Business Internet
price. Choose the bandwidth you need for dedicated access to your customers and [ Internet Wireless LAN

they will get the dependable service they expect, and you'll get the cost-effective & Optical
prices you need to be more competitive than ever. And since we own and manage phical.intnet

our own network, we have complete control over the level of service we provide to _

you, and can ensure you and your customers have an exceptional experience.

How your business can benefit...

Let’s talk.
More flexibility and scalability. Choose from multiple bandwidths to To order or get the |atest
connect your network to your customer’s location, to provide deals, email us or call
connectivity between your POPs, or to connect you with other serving s ' .
wire centers. You may also select the right interconnection bandwidth 866-456-9944
you need to meet your capacity requirements for your demand set.
You'll be sure to get the right fit every time.
Speed and reliability. No matter which bandwidth you choose, Cox Quick Links
; Carrier Access service can be counted on to deliver a stable 2
connection through our own fiber-based SONET self-healing ring v Web Hasting

network with route diversity. This high-speed platform features

. s Web Hosting data sheet
protection switching and its own fiber-optic network, delivering 99.99% E >

network availability and a bit error rate threshold of 10-6 or better for b Business Internet data
impressively reliable service. And with protection switching requiring sheet

| nilli ; ‘Il always hav ick, reliable transport

ess_man 50 mi usgconds you'll always have qu P Sodlte Exrer oo dean che
services at your disposal. 3

— .
Exceptional customer care. Cox Carrier Access service is a Gdefranelaiae shas]

dependable, fully supported connection with 24/7 monitoring provided
by our state-of-the-art Network Operations Center (NOC). Plus, we
back our service with our responsive and experienced National

Accounts Team for all order management and customer care, so i Have questions?
we're here when you need us. Data and Voice Printable
Cost-effective communications. Through national purchasing, User Glides
competitive pricing, and discount structures, we give you all the Connect your Data
quality and reliability you want in carrier service at a price that will equipment

help your bottom line. It's a cost-effective way to give your business More support...

and your customers' business the superior services required to
compete in today's marketplace.

Find It Fast
a Newsroom
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Access Services

Cox Carrier Access

Your secure, dedicated local loop access service

Why you should choose Cox Carrier Access service

Cox Carrier Access service is the ideal solution for secure and reliable connections to
your voice and data customers. Built on our own fiber-based network, Cox Carrier
Access service gives you high-capacity communications that set the standard for
high-speed and high-quality digital transmissions at a cost-effective price. Choose the
bandwidth you need for access to your customers and they will get the dependable
service they expect, and you'll get the cost-effective prices you need to be more
competitive than ever. And since we own and manage our own network, we have
complete control over the level of service we provide to you, and can ensure you and
your customers have an exceptional experience.

How your business benefits from
Cox Carrier Access service

Cox Carrier Access service offers an array
of benefits to help your company deliver
efficient communications:

¢ More flexibility and scalability. Chocse
from multiple technologies and
bandwidths to connect your network to
your customer’s location, to provide
connectivity between your POPs, or to
connect you with other serving wire
centers.You may also select the right
interconnection bandwidth you need to
meet your capacity requirements.

* Speed and reliability. No matter which
bandwidth you choose, Cox Carrier
Access service can be counted on to
deliver a stable connection through our
own fiber-based netwark with route
diversity. This high-speed platform

features protection switching and its own

fiber-optic network, delivering 9999%
network availability and a bit error rate

threshold of 10 or better for impressively

reliable service. And with pratection

switching requiring less than 50
milliseconds, you'll always have quick,
reliable transport services at your disposal.

Exceptional customer care. Cox Carrier
Access service is a dependable,

fully supported connection with 24/7
monitoring provided by our state-of-the-
art Network Operations Center (NOC).
Plus, we back our service with our
responsive and experienced Carrier
Account Team for all order management
and customer care, 5o we're here when
you need us.

Cost-effective communications. Through
national purchasing, competitive pricing,
and discount structures, we give you

all the quality and reliability you want in
carrier service at a price that will help
your bottom line. It’s a cost-effective

way to give your business and your
customers’ business the superior
services required to compete in today's
marketplace.

COX

Business®



We can help you choose the Cox Carrier Access service
that best meets your communications requirements.

TDM Services:
Service

Cox D5-1 Customer End Loop

Cox DS-3 Customer End Loop
Cox OC-3 Customer End Loop
Cox OC-12 Customer End Loop or Carrier Interconnection
Cox OC-48 Customer End Loop or Carrier Interconnection

Cox OC-192 Customer End Loop or Carrier Interconnection

Standard features that enhance your TDM service:

Optional Service

Configurations Supported

Customer Interfaces Available

Ethernet Services:
Service

Ethernet Access

Dedicated Ethernet Access

WWW.COX.Ccom

Features

1.544 Mbps {DS-1) digital circuit Super Frame (SF) or Extended
Super Frame (ESF) AMI or BBZS line coding

44.736 Mbps digital circuit

155.62 Mbps optical circuit

622.08 Mbps optical circuit

2.488 Gbps optical circuit

9.952 Gbps optical circuit

Features

Channelized or full clear channel configurations available
Multiplexing available at one ar both ends
DS-1s and DS-3s can be fanned out to multiple destinations

Variety of hand-off interfaces available, including RJ45, BNC,
RS232 and FC, SC and ST optical connectors

Features

Ethernet transport service deployed in an E-Line point-to-point
or E-Line hub-and-spoke topology

Dedicated Ethernet transport deployed over a SONET or
DWDM transport platform

Standard features that enhance your Ethernet service:

Service
Configurations Supported

Speeds Available
Interfaces Available

Features

E-Line point-to-point and E-Line hub-and-spoke topologies

10Mb to 10Gb

10/100BASE-T, GigE, and 10GigE

For more information on Cox Carrier Access service, call our National Accounts Team at 1-877-669-3038, or e-mail us at CoxNational@cox.com today.

Services and features not available in all areas Other restrictions may apply ©2009 Cox Communications, Inc. All rights reserved.
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Metro Ethernet

Detailing your network partnership with Cox

Connections and speeds to fit your business *
Bandwidth Options include speeds ranging from 256Kbps lo 1Gbps or higher
Topalogies Supported:

« E-Line Point-to-Point connectivity

» E-Line Hub-and-Spoke connectivity

» E-LAN Mulfipoint connectivity

Application Features PS
Commeon Applications included:

« Secure high-speed connectivity o organizations with multiple local locations including
schools, healthcare organizations, local government, retail or service firms

« Secure, high-speed teleworker connectivity to corporate LANs,
« Manitoring of bullding securily, traffic cameras, or similar activity

« Disaster recovery/business continuity, particularly connectivity to redundant data centers.

@ Hide all features

Up-to date news and

ather at your business
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Let's talk.
To order or get the |atest
deals, email us or call:

866-456-9944
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= Web Hosting
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ko Business Internet data
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Metro Ethernet data sheet

,;_’1 Carrier Access data sheet

Have questions?

Data, Voice, and Video
Printable User Guides
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Metro Ethernet

The advanced, yet simple way to connect all your
business locations.

Cox Metro Ethemet allows you to cost-effectively connect multiple locations together
by combining the simplicity of Ethernet with our reliable optical fiber network. Now you
can securely extend the reach of your network withcut the cost and complexity of
traditional WAN technologies. Cox Metro Ethernet is designed to effectively carry all
of your converged services such as data, voice over IP and video over [P,

How your business can benefit...

Ethernet Simplicity. Cox Metro Ethernet uses familiar Ethernet
technology to connect locations, eliminating the need to deploy
complicated LAN-WAN conversion technologies. Your IT professionals
apply the same technical expertise to both internal and external
network connectivity, capitalizing on this simplicity.

Cost-Effectiveness. Cox Metro Ethernet delivers high-speed, metro-
area-wide Ethernet connectivity that allows your business to employ
the latest technologies, combining voice, video and data connections.
Metro Ethernet can provide a higher bandwidth value than legacy
technologies such as frame relay. And you eliminate the need to
purchase and install expensive CPE at each location resulting in lower
overall cost of ownership.

Network Consolidation. Cox Metro Ethernet Services provide Class
of Service capabilities allowing you to consolidate your data, voice
and video services onto one integrated network service, thereby
further reducing your cost and complexity.

Extensive Availability. Cox Metrc Ethernet is available at a large
number of locations served by Cox's Fiber-To-The-Premise or Hybrid
Fiber Coax (HFC) networks, both serviced by Cox's highly redundant
and reliable metro network architecture.

Flexibility and Scalability. Multiple topologies are supported to fit
your connectivity needs: point-to-point, any-to-any, and hub-and-
spoke. Additionally, our Ethernet connectivity solutions offer a range
of high speeds to match your bandwidth needs at each location.
Metro Ethernet speeds can easily be adjusted to grow with your
business.

Standards-Based. Cox has achieved certification from the Metro
Ethermnet Forum. This assures you that Cox Metro Ethernet services

http://ww2.cox.com/business/rhodeisland/data/metro-ethernet.cox{2/8/2010 4:45:52 PM]

Pricing

Cox Metro Ethernet Demo

° Click Here to View Demo
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866-456-9944
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Metro Ethemet Overview, Internet Services serving Rhode Island | Cox Business

>

provide reliable, standards-based solutions that align with the O Customer support
industry’s direction for carrier Ethemel services.

Ty . I Contact us
Professional Installation and Local Technical Support. A highly @ Refer a Business

m trained Cox technician dedicated to commercial services will install
your service to ensure the network meets your expectations. Our
dedicated local support team is available to you 24 hours a day, 7
days a week. In addition, we monitor our networks from both local and
national Network Operations Centers and provide responsive
business-class customer service.

o See fewer Metro Ethemnel benefits

Up-to date news and

weather at your busi

Stay informed with
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Company Information Other Businesses Website Information

http://ww2.cox.com/business/rhodeisland/data/metro-ethernet.cox[2/8/2010 4:45:52 PM]



Data Services

Cox Metro Ethernet

The advanced, yet simple way to connect your locations together

Why you should choose Cox Metro Ethernet

Cox Metro Ethernet allows you to cost-effectively connect multiple locations together
by combining the simplicity of Ethernet with our reliable optical fiber network. Now

you can securely extend the reach of your network without the cost and complexity

of traditional WAN technologies. Cox Metro Ethernet is designed to effectively carry all
of your converged services such as data, voice over IP and video over IP. You can also
scale your network as your organization grows and your bandwidth needs increase.

So whether you're a school system, a healthcare organization, a local government,

a business wanting to do backups for business continuity or any other organization
looking to extend your LAN, Cox Metro Ethernet offers you a powerful new capability.

Benefits of Cox Metro Ethernet

» Ethernet Simplicity. Cox Metro Ethernet
uses familiar Ethernet technology to
connect locations, eliminating the
need to deploy complicated LAN-WAN
conversion technologies. Your IT
professionals apply the same technical
expertise to both internal and external
network connectivity, capitalizing on
this simplicity.

Cost-Effectiveness. Cox Metro Ethernet
delivers high-speed, metro-area-wide
Ethernet connectivity that allows

your business to employ the latest
technologies, combining voice, video
and data connections. Metro Ethernet
can provide a higher bandwidth value
than legacy technologies such as frame
relay. And you eliminate the need to
purchase and install expensive CPE at
each location resulting in lower overall
cost of ownership.

Network Consolidation. Cox Metro
Ethernet Services provide Class of
Service capabilities allowing you to
consolidate your data, voice and video
services onto one integrated network
service, thereby further reducing your
cost and complexity.

Extensive Availability. Cox Metro
Ethernet is available at a great number
of locations served by Cox's Fiber-To-
The-Premise or Hybrid Fiber Coax
(HFC) networks, both serviced by Cox's
highly redundant and reliable metro
network architecture.

Flexibility and Scalability. Multiple
topologies are supported to fit your
connectivity needs: point-to-point,
any-to-any, and hub-and-spoke.
Additionally, our Ethernet connectivity
solutions offer a range of high speeds
to match your bandwidth needs at
each location. Metro Ethernet speeds
can easily be adjusted to grow with
your business.

Standards-Based. Cox has achieved
certification from the Metro Ethernet
Forum. This assures you that Cox Metro
Ethernet services provide reliable,
standards-based solutions that align
with the industry’s direction for carrier
Ethernet services.

Professional Installation and Local
Technical Support. A highly trained Cox
technician dedicated to commercial
services will install your service to ensure
the network meets your expectations.
Our dedicated local support team is
available to you 24 hours a day, 7 days
a week. In addition, we monitor our
networks from both local and national
Network Operations Centers and
provide responsive, business-class
customer service.

cox

Business'
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Cox Metro Ethernet: Features and Options*
Topologies Supported E-Line Point-to-Point connectivity.
E-Line Hub-and-Spoke connectivity.

E-LAN Multipoint connectivity.

Bandwidth Options Speeds ranging from 256Kbps to 1Gbps or higher

Common Applications Secure high-speed connectivity to organizations with multiple
local locations including schoals, healthcare organizations, local
government, retail or service firms.

Secure, high-speed teleworker connectivity to corporate LANs.

Monitoring of building security, traffic cameras, or similar activity.

Disaster recovery/business continuity, particularly connectivity to
redundant data centers.

Complementary Services Cox Optical Internet™
Cox Business Internet™

Cox Business Telephone

Cox Business Video

How Cox Metro Ethernet works for your business

E-Line Hub-and-Spoke Connectivity

*Services and features not available in all areas. Equipment installed by Cox, and the c O/!/(
installation of networks, may vary. LAN wiring and electronics are not included. Other

restrictions apply. ©2008 Cox Communications, Inc. All rights reserved. Business
wiww.coxbusiness. com

DME1008
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COX optical 'nte rnet Know what you need?

Just check the products
you'd like to discuss

The best Internet features from a true partnership

VolceManagerSM
Digital Phone &
Voice Mail

Cox Long Distance &

Bandwidth/speeds available and the connection that fits -~
Toll Free

+ DS-1 to DS-3 connections — 1.5 Mbps to 45 Mbps and higher digital connections
Good for small to larger connections that need TDM access and handoffs

» 10/100 Ethernet — 10 Mbps to 100 Mbps digital
Good for moderale level and typical network connections

Business Internet
Internet Wireless LAN

BEEBR B BB

Optical Internet

= Gigabit Ethernet — 1,000 Mbps to 10,000 Mbps digital
Good for very large Internet bandwidth needs and networks that can support GigE solutions

« 0C-1to OC-12 optical interfaces
Good for campus or server farm connection needs

« OC-24 to OC-48 optical interfaces Let's talk.
_ To order or get the [atest
* Good for the big guys. You know who you are. deals, email us or call:
866-456-9944
Email and mailing capabilities ~
Built for either your own email server like Microsoft Exchange Server ™ or our Internet-based
~ SM earyl . .
CoxMall™™ service. Quick Links
=, Web Hosting
IP addressing and routin - = .
g 9 . Web Hosling data sheet

Multiple public IP address leasing included
Business Intermel data

sheetl

Domain names and web hosting o Metro Ethernet data sheet

As described in our email features, you can use your existing domain name or we can register
one for you. Beyond just emall addresses, you may use your domains for your public website.

| Carrier Access data sheel

Local, business-class support A

_ _ Have questions?
Business-class support and local customer care — All Cox services come with the support of a q

dedicated knowledgeable group of experts, right in your area with 24/7 network monitoring and Connect your equipment
technical support Troubleshooting email
Web Hosting support
° Collapse feature list Data FAGs
e pr—————— - s S S More Data support...

Find It Fast

Newsroom
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Cox Optical Internet Nt o s ot
you'd like to discuss

When you need the most, expect the best —and get & VoiceManager"

it [0 Digital Phone &
Voice Mail

[ Cox Long Distance &

When the Internet is mission critical to your daily operations, get a dedicated, Toll Free

guaranteed connection rate for uncompromising business fraffic.
[0 Business Internet

How your business can benefit... [ Internet Wireless LAN
[ Optical Internet

Scalable solutions. You may have a lot of employees or you may _

utilize data intensive and mission critical Internet applications such as
video conferencing. Cox Optical Internet is the “big pipe” connection
that knows you're running a robust business and you've got to get it

right. You demand it, we deliver it with optical-based Internet. Let’s talk.

To order or get the |atest
Speed and bandwidth that never waver. Optical Internet is deals, email us or call:
dedicated, symmetrical access. That means you always get the same i
upload and download capacity across your Internet access 866-456-9944
connection.

For the IT person in you. You're connecting to Cox's own nationwide - -
fiber-optic IP backbone that operates over multiple redundant 10 Quick Links
Gigabit connections. Our backbone is enhanced with extensive public E-",, Web Hosting
and private peering connections with numerous other large Intemet
access and content providers, ensuring that you are richly connected g Web Hosting data sheet
to the entire Internel. Your local connection is provided over our highly Business Internel data
reliable and fully redundant meshed fiber-optic metropolitan area sheat

networks (MAN) using state-of-the-art transport technologies.

Metro Ethernet data sheet

For the non-IT person in you. We've got a rock-solid network E Carrier Access data sheet
é designed for exactly what data-heavy users need: dependable and
= reliable technology that really stacks up.

Keep your employees productive and satisfied. Think about how Have questions?
much your company's productivity can be increased or how much
your Internet bandwidth needs continue to grow. Optical Internet
scales to keep price and responsiveness in balance - just a call and
you can dial it up. With our optical solution, we can easily keep the Web Hosting support
technology on pace with your needs. Data FAQs

Connect your equipment
Troubleshooting email

Maore Data support...

Symmetrical speeds. As you've likely experienced when uploading —rrr———
and downioading large files, sending takes longer than receiving.

That's becauss upload speeds are usually slower than downloads. y

The symmetrical system you get with Cox Optical Internet consistently Find It Fast
delivers upload and download speeds that are equally fast. % Newsroom

http://ww2.cox.com/business/rhodeisland/data/optical-internet.cox[2/8/2010 4:43:31 PM]
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Data

Special Offer
Special Offer

Monthly Pricing

Search (@ Cox or () the web

Residential

Let's get down to
business

Know what you need?
Just check the products
you'd like to discuss

[ voiceManagerS™

[ Digital Phone &
Voice Mail

[ Cox Long Distance &
Toll Free

[ Business Internet
[ Internet Wireless LAN
[ Optical Internet

Mirtimum term service agreement required. Cox cannot guarantee uninterrupted or error-free Intemeat senice or the speed of your service, Rates and bandwidth options vary
and are subject to change. Equipment insialled by Cox may vary and installation of networks, Ethame! cards or LAN wiring is not included. Statle IP addresses may be requited
o dynamic IP addresses may be assigned Wwithout 3 siabe IP reques!, depending on |ocation, Actual modem speeds vary. Number of usars and netwark managemenl needs

may require Cox 1o medify upstieam andlior downstream speeds. Olher restiictions apply.
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TIME WARNER CABLE

Government Solutions

BRANCH OFFICE CONNECTIVITY

Time Warner Cable is a leading
provider of high-speed data and
video communication services to
government agencies. Our network
gnables agencies to achieve
telecom diversity, enhance their
Continuity of Operations Planning
(COOP), and dynamically allocate

their data bandwidth requirements.

TIME WARNER CABLE
Business Class
*———————

Scalable Branch Office Connectivity
to Enhance Your Network

Time Warner Cable Branch Office Connectivity solutions facilitate the operation of
government agencies with dispersed offices by providing reliable access to information,
We employ a state-of-the-art infrastructure that is independent from other telecom
carriers to quickly deliver high-performance, high-bandwidth solutions supporting
critical applications across multiple locations.

Turn COOP Requirements into
Productivity Enhancements

Time Warner Cable Branch Office Connectivity
solutions help agencies meet Continuity of
Operations Planning requirements. As a result,
we enable productivity during unforeseen
disruptions to other communications systems,
networks, or government applications. Agencies
can rely on us to:

e Augment network communications and reduce
an agency’s dependency upon traditional telco
infrastructures

 |everage multimedia government applications —
including video conferencing, voice, image
file transfer, and virtual private networking
(VPN} — while reducing the additional costs
for higher bandwidth requirements

= Create a high-bandwidth infrastructure capable
of supporting real-time data backup, storage,
and e-government initiatives

Increase Telecom Diversity
Simply and Efficiently

Time Warner Cable's infrastructure simplifies
implementation, We build and maintain our
own state-of-the-art cable infrastructure and
regional fiber rings. This enables agencies 1o
communicate as a team and perform at the
highest level possible. We provide:

» Service Level Agreements (SLAs) for rapid
response and restoration sernvices

» Online ordering and provisioning
management tools

» The ability to scale and meet growing branch
office bandwidth needs, including multiple
user suppaort

woman-owned small business

Get the Benefits of Choosing
a Strong, Experienced Provider

Time Warner Cable’s network infrastructure meets
your agency requiremnents. Our goal is to always
provide the service and solutions government
agencies demand. We offer

¢ Comprehensive solutions that enable agencies
1o build an effective, productive IT workforce

» Scalable products to reduce [T and telecom costs
* Single and custom billing options

* 24x7 technical support

Time Warner Cable on GSA Schedule

= Time Warner Cable is a preselected vendor We
can help agencies focus on their IT needs instead
of budget pressures

* Laveraging the GSA Schedule lets each agency
take advantage of lower administrative costs,
billing in arrears, optional payment by government
credit card, and expedited network installation

* (35A Schedule GS-35F-043 1 K*

Time Warner Cable Branch Dffice
Connectivity delivers scalable and
continuous high-bandwidth solutions
to ensure uninterrupted information
sharing, knowledge flow, and IT
productivity. The result: Agencies
can facilitate communications and
cross-collaboration by designing
data networks to meet their critical
communications needs.

Call today for more information

1-866-877-4851

or visit www.twche.com

* Tima Warmner Cable soiutions aria availshlp on Comtachs GSA Schedule G5-35F043 1 K. Comiech isa minarity,
74898 65 BOC




Time Warner Cable Business Class | Branch Office Connectivity

@ TIME WARNER CABLE

Business Class | Carolina Region
e e

Corporate Home | News | About Us

BUSINESS SOLUTIONS PRODUCTS & SERVICES CUSTOMER SERVICE PARTNERS

Data

Branch Office Connectivity COtBCYS

Click here to contact
B your local Time
Wamer Cable
Business Class
office.

MRUER NOW

Time Warner Cable Business Class Branch Office Solutions enable
businesses with dispersed offices to provide all staff reliable access to
information. By leveraging a state-of-the-art infrastructure that is
independent from other telecom carriers we can quickly deliver high-
performance, high-bandwidth solutions to support critical applications across
multiple locations.

Time Warner Cable Business Class Branch Office Solutions enable the
continuity of operations and productivity during unforeseen disruptions to
other communications systems.

+ Augment network communications and reduce the dependency upon Downloads
traditional telco infrastructures. W G anch Office
*+ Leverage mullimedia applications-including video conferencing, voice
applications, image file transfer, and virtual private networking (VPN})-
while reducing the additional costs for higher bandwidth requirements.

Connectivity products are
designed to help agencies
\ consolidate and/or
diversify their
infrastructure for contingency

+ Creale high-bandwidth infrastructure capable of supporting real-time data
backup, storage and e-business initiatives.

planning.
* Products and services nol available in all areas. Branch Office Conneclivity (PDF)
Actual speeds may vary.
Products & Services not available In all areas Sitemap Legal and Privacy

06-2010 Time Warner Cable Inc. All Rights Rese

https://www.twcbe.com/carolinas/products/data/branch_office.html[2/8/2010 4:40:42 PM]
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Corporate Home  National Customer Partners News  AboutUs  Contact

| Search ]

Change Localion

| Carolina Region

PRODUCTS + SERVICES BUSINESS SOLUTIONS CUSTOMER SERVICE

ORDER NOW Business Class

Ethernet

. $ o5 Allows
rom

244 per month = | 51 2 Kbps 512 Kbps
businesses of all
sizes to migrate to an

Ethernet solution.

Why is Business Class Ethernet superior to LAN? (PDF]

Ethemnel's bandwidth offering, extended beyond the LAN, provides access in the
increments the customer wants; access is not fixed by the Time Division Mulliplexing
(TDM) hierarchy. Compared lo traditional access, Ethernet is generally reliable, easy to
understand, and a proven service.

Ethernet Solutions
Want to learn more?

Is Business Class Ethernet faster than traditional telco circuits? _NORE INFO_
Business Class Ethernet has faster service delivery and bandbwidth upgrades than
traditional telco circuits.

Contact

Is Business Class Ethernet scalable to my business size?

Metro Private Solutions’ range of bandwidth options make it appropriate for any size
business. With incremental bandwidlh options, Ethernet services allow you to only pay
for bandwidth thal you use

LI Call us now
1-877-892-2220

What are the cost benefits of using Business Class Ethernet?
Low-cost CPE can be used to terminate Ethemel connectlions. No specialized training is
required for the IT staff in order to operate/maintain an Ethernet connection.

| want the best connection there is, is Business Class Ethernet right for me ?
“Cutting Edge" services are delivered over TWC's metropolitan networks. Superior
service quality and real-time exchange of information.

How reliable is the network?

Business Class Ethernet Solutions are protected with industry leading Service Level
Agreements (SLA's). Ring-based network topolegy, diverse fiber routing and built-in
equipment redundancy provided network reliability. Ring-based network topology
maximizes availability and service quality. Industry leading SLA melrics include
availability, Latency/Delay, Packel Loss, and MTTR.

Can this product interface with emerging technologies?

Compatible with new nelwark technclogies. A stable product that can interface
seamlessly with emerging IP based technologies, Business Class Ethernet Solutions
allows customers to run the latest IP applicalions between multiple poinls on their
networks.

What kind of support do | get?

24x7 proactive network moniloring ensures that TWCBC's network is available and
reliable and trouble resolution is handled in a timely manner, providing more efficient
network operation and management, which enables better netwark performance.

@ 1-877-892-2220 ORDER NOW

Order online or call our toll free number

https://www.twebe.com/Carclinas/Products/ProductDetails/business-class-ethernet.ashx[2/8/2010 4:21:41 PM]



Time Warner Cable Business Class | Business Class Ethernet

Carporate Home  National Customer Partners  News  AboutUs  Contact

TIME WARNER CABLE . )
Business Class Carolina Region S ]

Change Location

HOME PRODUCTS + SERVICES BUSINESS SOLUTIONS CUSTOMER SERVICE
and Services Ethemet | Business Class Ethemet
Phone Business Class Ethernet Fl-F= EERT cocness ciess
Ethernet
Business Class Phone Allows

From$244 93! mentt. 1 512 Kbps 512'-&:1:?:.

= businesses of all
Diractary Assistance Rales OVERVIEW FEATURES TECH SPECS FAQ 2
sizes to migrate to an

4 5 Ethernel solution.
Wternational Calling Rates We offer a flexible level of service you can update and adapt to your usage needs. [PDF)]

Standard Features Include:

Ethernet Solutions
i-Ons - Phone « Robust SLAs for availability, latencyl/repair and mean-time-tc-repair (MTTR)
T30 1 A Wanlt to learn more?

« End-lo-end network monitoring to ensure reliable operations

Internet {1504 : : MORE INFO
+ Performance monitoring tools streamline work efficiency i d i Vo
+ Layer 2 transmission and performance advantages with Ethernet services

igh-Speed Data * Local, dedicated account management for a single point of contact

* Flexible pricing (flal rale or usage based) Contact

« Dedicaled customer supporl 24/7

Dedicaled Intemel Access

Home Business Solutions
Order online or call our toll free number B 1-877-892-2220 ORDER NOW

Telewarking Sclutions

|;| Call us now
© 1-877-892-2220

A

Add-0Ons - Intermet

Ethernet

Vetro Ethernet Solutions

Business Class Ethemel

Cable TV

Products & Services not available in all areas Sitemap Legal and Priva
© 2006-2010 Time Warmer Cable Inc. All Righls Reserved.

https://www.twcbe.com/Carolinas/Products/ProductDetails/business-class-ethernet.ashx[2/8/2010 4:20:46 PM]
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Business Class PRI

Directary Assistance Rales

Intemational Calling Rates

Add-Ons

Phene

Internet

peed Data
Dedicated Inleme! Access

Home Business Solutions

Telewarking Solutions

Add-0Ons - Intemet

Ethernet

Mstro Ethemet Solutions

Busingss Class Ethemet

Cable TV

Videad
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Business Class Ethemel

Business Class Ethernet FE-F

i $244 ?2 meonth 512 Kbps — 51 2 Kbps

OVERVIEW FEATURES TECH SPECS FAQ
Businesses that depend on secure, cost-effective B o
- Y
connectivity turn to Time Warner Cable Business o 5

’ -’ s, el Y

éﬁ{ @

From simple to complex networks — Business Class Ethemet is an affordable and reliable

Class Ethernet. Regardless of your organization's
size, we deliver a flexible and scalable Ethernet
solution over our advanced, industry-leading
network.

alternative to T-1 private line solutions. Our network is compatible with existing Ethernet systems,

making installation fast. Upgrades can be made with a phone call.

Making the jump from local to wide area nelworking has never been easier.

We offer a flexible level of service you can update and adapt to your usage needs.

Standard Features Include:

* Robust SLAs for availability, latency/repair and mean-time-to-repair (MTTR)
« End-lo-end network menitoring 1o ensure reliable operations

* Performance monitoring tools streamline work efficiency

» Layer 2 lransmission and performance advantages with Ethernel services

» Local, dedicated account management for a single point of contact

* Flexible pricing (flat rate or usage based)

* Dedicated customer support 24/7

Technical Specifications

+ Business Class Ethernel service provides a dedicated point-lo-point circuit with a
standard Ethernet handoff of 10/100BaseT

+ Topology Is hybrid coax-fiber to fiber

+ Business Class Ethernet Service is a private Layer 2 bandwidth solution with speeds
ranging from 512 Kbps to 2 Mbps symmetlrical service

Why is Business Class Ethernet superior to LAN?

Ethemel’s bandwidth offering, extended beyond the LAN, pravides access in the
increments the cuslomer wants; access is nol fixed by the Time Division Multiplexing
(TDM) hierarchy. Compared to traditional access, Ethernet is generally reliable, easy to
understand, and a proven service.

Is Business Class Ethernet faster than traditional telco circuits?
Business Class Ethernet has faster service delivery and bandbwidth upgrades than

traditional telce circuits.

Is Business Class Ethernet scalable to my business size?

https://www.twebe.com/Carolinas/Products/ProductDetails/business-class-ethernet.ashx[2/8/2010 4:19:56 PM]

ORDER NOW

Business Class
Ethernet

Allows

businesses of all
sizes o migrate lo an
Ethernel solution.
[PDF]

Ethernet Solutions
Want to learn more?

.2 W

Contact

lﬂ Call us now
Y 1-877-892-2220



Time Warner Cable Business Class | Business Class Ethernet

Metro Privale Solutions’ range of bandwidth oplions make it appropriate for any size
business. With incremental bandwidth oplions, Ethernet services allow you to only pay
for bandwidth that you use.

What are the cost benefits of using Business Class Ethernet?
Low-cost CPE can be used to terminate Ethernet connections. No specialized training is
required for the IT staff in order to operate/maintain an Ethernet connection.

| want the best connection there is, is Business Class Ethernet right for me?
“Cutting Edge” services are delivered over TWC's metropolitan nelworks. Superior
service quality and real-time exchange of information.

How reliable is the network?

Business Class Ethemet Solutions are protected with industry leading Service Level
Agreements (SLA’'s). Ring-based nelwork topology, diverse fiber routing and built-in
equipment redundancy provided netwark reliability. Ring-based network topology
maximizes availability and service quality. Industry leading SLA metrics include
availability, Latency/Delay, Packet Loss, and MTTR.

Can this product interface with emerging technologies?

Compalible with new network technologies. A stable product that can interface
seamlessly with emerging IP based technologies, Business Class Ethernet Solutions
allows customers lo run the latest IP applications between multiple points on their
networks.

What kind of support do | get?

24x7 proactive network monitoring ensures that TWCBC's network is available and
reliable and trouble resolution is handled in a timely manner, providing more efficient
network operation and management, which enables better netlwork performance.

Order online or call our toll free number B 1-877-892-2220 ORDER NOW

Products & Services not avallable in all areas. Sitemap Legal and Privacy
© 2006-2010 Time Warner Cable Inc. All Rights Reserved

https://www.twebe.com/Carolinas/Products/ProductDetails/business-class-ethernet.ashx[2/8/2010 4:19:56 PM]
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ORDER NOW
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+ Business Class Ethernet service provides a dedicated point-lo-point circuit with a

standard Ethernet handoff of 10/100BaseT

Add-Ons - Phone * Topology is hybrid coax-fiber to fiber

Internet
ranging from 512 Kbps to 2 Mbps symmetrical service

High-Spead Dala
Dedicated Internet Access Order online or call our toll free number

Home Business Solutions

Teleworking Solutions

Add-Ons - Internet

Ethernet

Metra Ethemel Sclutions

Business Class Ethernel

Cable TV

Video

Bundles

Hospitality

Products & Services not available In all areas.

hittps: [fwww.twebe.com/Caralinas/Products/ProductDetails/business-class-ethernet.ashx[2/8/2010 4:21:20 PM]

B 1-877-892-2220 ORDER NOW

Ethernet Solutions

Want to learn more?

_MORE INFD

= Business Class Ethernel Service is a private Layer 2 bandwidth solution with speeds

Contact

tl Call us now
= 1.877-892-2220

Sitemmap Legal and Privacy

© 2006-2010 Time Wamer Cable Inc. All Rights Reserved.
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Business Class Ethernet

Now businesses seeking to seamlessly extend their Local Area Network (LAN) without > Scalability
the difficulties of owning and managing their own Wide Area Network (WAN) have an Minimal disruption for
excellent alternative to Frame Relay, Private Line and Data T1 solutions: Business Class enterprises anticipating the

need for increasing bandwidth,

Ethernet from Time Warner Cable Business Class. This cost-effective solution allows
businesses to migrate to an Ethernet solution over Time Warner Cable Business Class's

! il - e | . > Value Through Availability
reliable state-of-the-art network. Organizations such as educational institutions seeking to

A cost-effective alternative

connect multiple locations as one network, financial institutions seeking a point-to-point

to Frame Relay, Private Line

connection to securely transfer private financial data, or hospitals that need to connect
multiple departments to transfer vital patient information can implement an Ethernet

and Data T1 solutions

solution affordably. > SlAs
Ensuring high performance

Business Class Ethernet offers customers a flexible and scalable means to migrate to
an advanced Ethernet solution. With this flexible Ethernet solution, customers will enjoy
scalable bandwidth tiers at 512 kbps, 1.5 mbps and 2 mbps symmetrical service®, ensuring

minimal disruption for businesses that anticipate a need for increased bandwidth in the > Industry-Leading Certification
future. Another advantage is that it allows simple customer management of proven Business Class Ethernet is
Ethernet technology. And it can be easily upgraded with just one phone call. In addition, Metro Ethernet Forum (MEF)

certified.

Business Class Ethernet is a cost-effective solution that affords more value to
businesses and organizations since it can lower total cost of ownership by reducing

capital outlay on routers, switches and hardware.

Time Warner Cable Business Class offers a broad range of voice, data and video
solutions. Contact your local Time Warner Cable office for a free consultation taday.

TIME WARNER CABLE

=
B us In e ss c Ia ss *Not all configurstions available in all markets. Please contact a Time Wamer Cable Account Rap ive for a ¢t
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Business Class Ethernet

Benefits

WHERTH AMENGC L

> Highly affordable — an
excellent alternative to
Frame Relay, Private Line
and Data T1 solutions

> Scalable — providing
incremental bandwidth
options, so organizations
can purchase only the level
of service they need

Convenient — offering
organizations the benefit of
working with just one company
to meet all of their data, voice
and video needs with one point
of contact and one bill

Easy to upgrade — enterprises
can upgrade their Business
Class Ethernet service with
just one phone call

> Easy to implement and

manage — since organizations
can maintam their existing LAN,
Business Class Ethernet is
easy to install. It is also easier
to integrate and extend now
that complex LAN-to-WAN
conversion technologies

have been eliminated

Features

> Bandwidth versatility achieved
through multiple circuit
configurations and options

> Includes point-to-point and
point-to-multipoint functionality
and features

Reliable performance —
backed by robust SLAs

Round-the-clock, proactive
end-to-end network monitoring
ensures continuous network
accessibility

Dedicated customer support
24/7 to resolve any questions

National Presence

Services an not necessorlly avallabie throughout the shaded arpas

Services pre avail only in the ind

TIME WARNER CABLE

www.twebe.com

Business Class
I—

areas of the shaded stales.

Time Warner Cable Business Class: 13241 Woodland Park Road. Herndon, VA 20171
1-866-892-4249
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