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VIA CERTIFIED MAIL - RETURN RECEIPT REQUESTED AND US MAIL

Affordable Phone Service, Inc.
Attn: Legal Department
2855 SE 58th Ave
Ocala. FL 34480

Re: File No. EB-lO-TC-036

Dear Sir or Madam:

Section 64.2009(e) of the Commission's Rules. 47 C.P.R. *64.2009(e), requires
ll:!e-.:ommunlcations carriers and interconnected VoIP providers to file annual reports certifying
their compliance with the Commission's rules protecting Customer Proprietary Network
Information (CPN!). According to our records, it appears that Affordable Phone Service, Inc.
did not timely file (by March I, 2009) its CPNI compliance certification for calendar year 2008.

Failure to file a timely and complete certification is a violation of section 222 of the
Communications Act and section 64.2009(e) of the Commission's Rules, and calls into question
whether a company has properly complied with the rules requiring it to protect its cus!<lmers'
sensitive inl'ormation. We therefore direct Affordable Phone Service, Inc. either to provide
evidence or il.\ timely filing of the 2008 report, or to file its CPN! compliancc ccnil'ication I'or
calendar year 2008 within 30 days or the date of this letter. I:ailure to comply with this directive
may resuli in monetary penalties. See 47 U.S.c. *503 and 47 C.F.R. * 1.80. You should also
note that CPNI certifications for calendar year 2009 are due March 1.20\0. We caution you that
violations of this upcoming filing requirement may result in sanctions including monetary
penalties.

For additional information about the CPNI certification requirement, including a CrNI
Certification Template, see the attached Enforcement Advisory No. 2010-0 I, Annual CPNI
Cemjicaliolls Due March I, 20l0.

Sincerely,

lsi
Colleen Heitkamp
Chief, Telecommunications Consumers Division
Enforcement Bureau

'" """',< arl.. '" "'\ ---- ._--, .._-
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Annual 47 (.F.R. § 64.2009(g) CPNI Certification Template

EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2009 covering the prior calendar year 2008

1. Date filed: 03104/2010

2. Name of company(s) covered by this certification: Affordable Phone Service, Inc.

3. Form 499 Filer ID: 827286

4. Name of signatory: Joseph Fernandez

5. Title of signatory: President

6. Certification:

I, Joseph Fernandez, certify that 1am an officer of the company named above, and acting as an agent of the company,
that I have personal knowledge that the company has established operation procedures that are adequate to ensure compliance
with the Commission's CPNI rules.

See 47 C.F.R. § 64.2001 el seq

Attached to this certification is an accompanying statement explaining how the company's procedures ensure that the
company is in compliance with the requirements (including those mandating the adoption of CPN I procedures, training,
recordkeeping, and supervisory review) set forth in section 64.2001 et seq. of the Commission's rules.

The company has not received customer complaints in the past year concerning the unauthorized release of CPNI.

The company repres Is2.2 warrants that the above certification is consistent with 47. C.F.R. § 1.17 which requires truthful
and accurate statements th~ommission. -e company also acknowledges that false statements and misrepresentations to the
Commission are punish Ie nder Title 1 f the U.S. Code and may SUbject it to enforcement action.

Signed 7''-''-=.L- _

Attachments: Accompanying Statement explaining CPNI procedures
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Annual 47 (.F.R. § 64.2009(e) CPNI Certification

EB Docket 06-36

Name of company covered by this certificate: Affordable Phone Services

Form 499 Filer ID: 827286

Name of signatory: Joseph Fernandez l, Joseph Fernandez, certify that I am an officer of Affordable Phone Services

J am acting as an agent of the company, am authorized to make this certification

On its behalf, and I have personal knowledge that Affordable Phone Services has established operating

Procedures that are adequate to ensure compliance with the Commission's

Customer Propreitary Network Information ("CPNI") rules. See, 47 C.F.R

§64.2001 et seq ..

Attached to this certification is an accompanying statement explaining how Affordable Phone Services

procedures ensure that Affordable Phone Services is in compliance with the Commission's CPNI rules.

Affordable Phone Services did not initiate any actions at state public utilities commissions, state or

federal courts, or the Federal Communications Commission against data brokers

in 2008.

e ices has not received any customer complaints during calendar year 2008

elease of CPNI.

By: Joseph Fernandez

Title: President

Dated: March 04,2010


