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March 26, 2010

Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: In the Matter of Preserving the Open Internet Broadband Industry Practices
GN Docket No. 09-191
WC Docket No. 07-52

Dear Chairman Genachowski and Commissioners:

On behalf of the Asian American Justice Center we applaud your leadership toward working to
ensure all consumers across the country, of all races, have access to technology and
communications.

The Asian American Justice Center is one of the nation's leading experts on issues of importance to
the Asian American community including: affirmative action, anti-Asian violence prevention/race
relations, census, immigrant rights, immigration, language access, television diversity and voting
rights. AAJC is a founding member of the Broadband Opportunity Coalition, which works to
empower minority and disadvantaged citizens and their communities to effectively compete in the
job market, access healthcare solutions, contribute to innovation and entrepreneurship, and
otherwise fully participate in American society by increasing broadband access and expanding
broadband adoption.

On January 14™, AAIC filed comments in response to GN Docket No. 09-191/ WC Docket No. 07-
52. Our comments focused on the positive aspects that hi-speed technology can have for
individuals, businesses, and our economy. We also noted that with respect to Asian Americans,
the existing data studies that examine their access to Broadband are relatively sparse. If Asian
Americans are mentioned at all, they are discussed in terms of generalities without accord to the
diverse ethnicities that exists within the Asian American community. The recently released and
often cited Pew study on Home Broadband Adoption 2009 does not make a single reference to the
Asian American community. However, in one study involving limited disaggregated Asian
American data conducted by the California Emerging Technology Fund, it determined that the
adoption and access among the Hmong population and the Filipino population were much lower
than other Asian American communities. Clearly, further studies are needed to fully understand
the needs in the Asian American community.
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It should also be noted that the Internet industry in the United States is one of the few sectors of
the American economy that continues to create jobs in this economic downturn. Studies show
that there is a direct nexus between Broadband deployment within an area with increased
employment. As such, Asian Americans will use with even greater access under our national
Broadband Plan the power of broadband to seek employment, expand opportunities for
education, and access healthcare.

Further as we have commented, the rules and polices that will be developed must strike a fair
balance and not discourage private investment in existing networks, conducting research, and
developing innovative applications. These unintended negative impacts will be especially
significant for communities with large minority populations.

We believe that there are alternatives—solutions-based regulations and policies that meet the
Commission’s demand for transparency without impeding economic growth. Openness should
complement affordability and access and mindful of existing private investment. The Commission
should focus on policies that will foster an environment of transparency, openness and innovation.
To do this, the Commission must ensure that all consumers have the ability to choose their
hardware, software, and Internet applications. All actors in the Internet ecosystem should be
accountable, and those found harming consumers or engaging in anti-competitive behavior should
face penalties on a case-by-case basis.

In sum we urge the Commission to consider how regulatory actions can help us achieve the goal of
universal access, increase access to broadband for the minority and immigrant community, and
support economic recovery and job creation, including ensuring equal opportunities for minority
business enterprises. Importantly, the Commission’s actions must not broaden the digital divide.
We would appreciate having the benefit of the Commission’s deep understanding and analysis to
reveal how the Order can be achieved in a manner that spurs job growth, private investment, and
increased access and technology to minority communities, including the underserved.

Sincerely,

=

Vincent A. Eng
Deputy Director



