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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary
445 12 th Street, SW

Washington, DC 20554

RE: Request for Waiver of Deadline

City of Tavares Public Library

Service Provider: Embarq Florida Inc.
BEN: 127673

Form 486 Application #617461, FRN 1819861
CC Docket No. 02-6

This letter is written to request a waiver of the deadline for filing the

signed Certification Page for the Form 486 for funding year 2009-10.

Since our fiscal year runs from October 1 - September 30, our Form 486 could

not be prepared until September 30, 2009. The certification page was signed
immediately, and was mailed within the next week. However, that
certification page was not received by the SLD.

On December 3, the SLD issued an Urgent Reminder giving us 20 days to submit
the certification without penalty, which would have been by December 23,
2009. This form was not received until December 29, 2009, and our contact
person did not see it until 1/4/2010. She immediately mailed a copy of the
certification page to the 3LD, which was received. As a result our Service
Start Date was changed from July 1, 2009 to September 6, 2009.

The change in service start date was appealed based primarily on the fact

that although the Urgent Reminder was dated December 3, 2009 and gave us
until December 23, 2009 to file the certification, it was not received at the
contact address until December 29, 2009. Our contact person was in the
office through December 23, 2009, and did not get this form until January 4,
2010 when she returned after the Christmas holidays. When she got this form,
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she immediately mailed a copy of the certification. If the Urgent Reminder

had been received any time up until the 23 rd
, the Certification page would

have been mailed or transmitted fax by December 23, and there would have been
no penalty.

The appeal was denied by USAC on February 11, 2010. A copy of the
Administrator's Decision on Appeal is enclosed.

The Appeal Denial includes this language on page two, paragraph 2: "When an
applicant has missed a deadline to file its FCC Form 486, it is given an
additional 20 calendar days from the date of receipt of USAC's written notice
to file or amend its FCC Form 486 and receive services retroactively to the
SSD." USAC's written notice was not received until December 29, 2009, which

was after the deadline. Therefore applicant did not receive 20 days to

respond to the request.

Because applicant mailed the certification page on time, although it was not
received by USAC, and because applicant did not have 20 days (or in fact any
time) to respond to the Urgent Reminder sent by USAC, and because applicant
responded immediately once the Urgent Reminder was received and opened,
applicant is requesting a waiver of the deadline to file the certification

page for the FCC Form 486, and a change of the Service Start Date back to
7/1/2009.

To discuss this request, please contact:

Charlene P. Smith
P.o. Box 7800

Tavares, FL 32778
352-253-6160

352-253-6184 (fax)

~jne. !ib.tl.us (preferred method of contact)

Thank you for your prompt attention to this request.

Sincerely,

City of Tavares Public Library

Beth Sindler
Director

314 N. New Hampshire Ave.
Tavares, FL 32778
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all fonns are submitted to USAC in a correct and timely manner. As a result,
your appeal is denied.

• FCC rules require applicants to use recurring services within the relevant funding
year, and to implement non-recurring services by the applicable deadline
established by the Commission. See 47 C.F.R. sec. 54.507(d). The FCC Fonn
486 infonns USAC when the applicant is scheduled to receive or has received
services in the relevant funding year from the named service provider. The
receipt of a properly completed FCC Fonn 486 triggers the process for USAC to
receive invoices. In order for an applicant to receive discounts retroactively to the
Service Start Date (SSD), the FCC Fonn 486 should be postmarked no later than
120 days after the SSD featured on the FCC Fonn 486 or no later than 120 days
after the date of the Funding Commitment Decision Letter (FCDL), whichever is
later. When an applicant has missed a deadline to file its FCC Fonn 486, it is
given an additional 20 calendar days from the date of receipt ofUSAC's written
notice to file or amend its FCC Fonn 486 and receive services retroactively to the
SSD. See Request for Review and Waiver of the Decision of the Universal
Service Administrator by Alaska Gateway School District, Tok, AK, et aI.,
Schools and Libraries Universal Service Support Mechanism, File Nos. SLD
412028, et ai., CC Docket No. 02-6,21 FCC Rcd 10186-10187, DA 06-1871,
para. 8 (reI. Sep. 14,2006).

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either USAC or the FCC. For appeals that have been denied in
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further infonnation and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure"
posted in the Reference Area of the SLD section of the USAC website or by contacting
the Client Service Bureau. We strongly recommend that you use the electronic filing
options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: WWW.USBC.OrglSV



Universal Senrice Administrative Company
Schools & Libraries Division

Administrator's Decision on Appeal- Funding Year 2009-2010

February 11, 20 I0

Charlene Smith
City of Tavares Public Library
P. O. Box 7800
Tavares, FL 32778

Re: Applicant Name:
Billed Entity Number:
Fonn 471 Application Number:
Fonn 486 Application Number:
Funding Request Number(s):
Your Correspondence Received:

ClTY OF TAVARES PUBLlC LlBRARY
127673
666495
617461
1819861
January 29, 2010

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal ofUSAC's Funding Year 2009 Fonn 486 Notification
Letter for the Application Number indicated above. This letter explains the basis of
USAC's decision. The date of this letter begins the 60 day time period for appealing this
decision to the Federal Communications Commission (FCC). If your Letter of Appeal
included more than one Application Number, please note that you will receive a separate
letter for each application.

Funding Request Number(s):
Decision on Appeal:
Explanation:

1819861
Denied

• USAC has detennined that your FCC Fonn 486 was not filed within 120 days
calculated from June 30, 2009, the date of the FCDL or July 1, 2009, the SSD
indicated on the FCC Fonn 486, whichever date is later. On December 3, 2009,
USAC mailed an "Urgent Reminder" letter providing you with additional time
and a new deadline of December 23, 2009 to submit and/or certify your FCC
Fonn 486. Your FCC Fonn 486 was postmarked and certified on January 4,
2010, which is after the new deadline. Consequently, the SSD has been revised to
September 6,2009,120 days before the FCC Fonn 486 postmark date. 1fthe
funding commitment includes recurring charges then the funding commitment has
been reduced accordingly. It is the responsibility of the applicant to ensure that
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Beth Sindler
City Of Tavares Public Library
314 NNew Hampshire Ave
Tavares, FL 32778

Billed Entity Number:
Form 471 Application Number:
Form 486 Application Number:

127673
666495
617461


