April 27,2010
EXPARTE NOTICE

Via Electronic Filing

Ms. Marlene Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

RE: GN Docket No. 09-51, GN Docket No. 09-47 and GN Docket No. 09-137
Dear Ms. Dortch:

Pursuant to Section 1.1206(b) of the Commission’s rules, this letter will confirm that on
Monday, April 26, 2010, Stephen Meer, Craig Donaldson, Natalie Baker, Lynn Stang and
the undersigned met with Jeff Cohen, Senior Legal Counsel, Public Safety and Homeland
Security Bureau, at Intrado’s offices in Longmont, Colorado. During the meeting, we
discussed some critical operational challenges in a NG911 environment, such as the need
to maintain resiliency and redundancy in handling 911 requests for assistance and the
need for standards that allow for enhanced change capabilities and which take into
consideration a global communications environment.

Additionally, we discussed Intrado’s support of the Public Safety recommendations in the
Commission’s National Broadband Plan.

Please direct any questions or concerns to me at 720-864-5504.

Sincerely,

/sl

Susan McGurkin

Director, Federal Governmental Affairs,
Intrado Inc.

cc: Jeff Cohen



