Cablevision, Tivo Series 3 and Windows 7 Media Center with ATI DCT, 2 Cisco tuning adapters:

On more than one occasion | have missed recording programs on HBO HD because the tuning
adapter didn't properly tune the channel. It would be wonderful to take these awful devices out of the
equation.

After moving and/or switching providers several times, | can say | have wasted 10's of hours of my life
that | will never get back because Cablecard installs have no self-install option. This certainly must
change.

Many "bundles" and/or apartment building "bulk rate" deals only apply to set top boxes and cannot be
had with Cablecards. Plain unfair.



