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Dear Chairman Genacho\iVski and Commissioners:

Since 1935, Martin Library has provided free public library services to residents of York City and
surrounding municipalities and has maintained a commitment to meeting the changing needs of
our diver~e community through qualityand service innovations. More and more, people look to
the library for free access to the Internet (provided by COmcast), resources for jobs, education
and training, free quality family activities, and all informationai needs: An anchor in downtown .
York, the library is steadfast in its service to over41 ,000 monthly patrons. In 2009, Martin Library
served over 500,000 vis.itors (a record high); it's evident that free library services are needed now
more than ever.

. .

Embracing·new technology has enabled Martin Library to adapt, retain relevancy in the digital age
and continue to serve more people every year. Strategic partnerships have also played a major .
role in Martin Library's service to the York community. In Comcast, we have found a company
and a partner willing to help us launch new educational programs like a First Grade Membership
Campaign as well as provide us with critical improvements, such as broadband, to fully equip our
library's slate of educational resources.

Broadband access is critical among our service offerings at Martin Library, as we help level the
playing field for job seekers in our community. Less than 44 percent of the top 100 U.S. retailers
accept in·store paper applications. Each day our staff members assist patrpns in preparing
resumes and cover letters, searching and applying for jobs online and opening e-mail accounts.
For our local families, Martin Library replaces some of what is lost ""hen inc;ome disappears such
as Internet access, books, magazines, newspapers, movies, music,educational programs and
entertainment. Comcast's continued support has helped Martin Library maintain these core
services and launch new initiatives. Importantly, the company's employees have volunteered
alongside our staff and Comcast has helped to raise awareness of all that we do through its
Ne\iVsmakers program.

We're fortunate to count Comcast as a champion of Martin Library and we believe that Comcast
will continue to nrich our communities once partnered with NBC. .
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