What are the Information Needs of Communities & Citizens?We need to know far more about that
our state and local legislative bodies are doing on a daily basis. We need to know how major issues
are effecting the daily lives of our neighbors. We need to know which power brokers are working for
what kinds of change. We do NOT need to know the details of the latest murder or sex scandal. |
read the NY Times and LA Times daily. | listen to NPR and the local public station regularly. | use
the internet daily. It is increasingly difficult to be informed about vital issues, particularly those local
issues that impact our lives.

How is Commercial Media Serving Your Community?

Terribly! The LA Times continues to cut back on its news gathering ability for understandable
economic reasons. The 'local' newspaper is a joke. There is NO news of value on commercial
television, with the occasional exception of the evening network newscasts. Cable news is either
politically biased or so sensationalized to be nearly useless. Public Television's Evening News Hour is
the only news program that can be relied on to give perspective on events, although their efforts are
sorely tested by lack of resources. With the singular exception of KPCC, our public radio station,
radio is void of any news of value and/or filled with ultra right wing propaganda. Finding a thoughtful
exchange on issues of impact is extremely rare. In this information-filled age it is increasingly difficult
to find reliable information unless you hunt for it aggressively on the internet.

What is the State of Noncommercial, Nonprofit, and Public Media?

As | indicated above, the local public radio station, KPCC, and CPB's Evening News Hour, which |
watch on KCET, are the only reliable sources of news and information of vital interest. | think of
myself as an informed, non-ideological member of the community and | use the internet constantly. |
do not know of a "local nonprofit news website" of any kind. Our "public media system" is in
desperate need of expansion, however, there's no political motivation to do so and in this economic
climate, practically impossible. Our democracy is in desperate trouble because of the failure of media.
With the exception of some cable outlets such as Smithsonian, the History channel, and Discovery,
there is no educational programming of value and little cultural programming, as well. And, as these
channels become more competitive for ratings, their quality becomes increasingly questionable.

What is the Impact of the Internet and Mobile Information?

Social networks are a symptom of the demise of our information system not a solution. Why must |
have to aggressively hunt for information online which | used to be able to get from commercial or
public media?



