May 7, 2010

To FCC:

I’m asking you PLEASE do NOT cut rates on Sorenson Relay Services! | really value this service than using
the TDD, which | no longer use. With Sorenson Relay Service, | was able to use my own voice (called
VCO, Voice Carry Over) with my family who loves to hear my voice when we’re on the phone. | always
depend on interpreters to relay messages from my family members and I’'m able to respond back by
talking on the phone. Please do not take that away from me.

If you do cut rates, that’s ADA discrimination.

Kind regards,

Douglas Vigil



