To Whom It May Concern:

It was brought to my attention that FCC may not provide assistance in providing services for the Deaf
and Hard of Hearing by using videophone (especially Sorenson VRS)in the Deaf and Hard of Hearing
community. We use the services to maintain every day calls with relatives, medical providers and
important collaterals. It would greatly impact us when we lose those services to bridge
communication between the Deaf and hearing community. It saddens me that after many year
advocating to our community about using videophone to find out that the freedom to communicate is
now limited. | need explanation to this decision and would like to know what we could do to keep the
service running.

Thank you,

Lee Anne



