| reallly want to keep Sorenson VP200 and the SVRS. It is easier to communicate. The qualified
Interpreters can understand me clear and there is no misunderstanding. TTY is not a good sourse for
communication because a lot of the times people do not understand the language. | cherish Sorenson
and by lowering the rate you will forse Sorenson into bancrupt and by so doning cutting off all Deaf
communication.Seriously Sorenson VP200 is the first and only way to go. We can easily call for
Doctors, dentist anything and the skilled Interpreters understand and there is no confussion like on
the TTY. Also | have many hearing friends that use SVRS and they love being able to communicate
with me in a smooth natural way. | cherish Sorenson and | know all Deaf will be upset if Sorenson is
not around. This is the reason for my letter to maintain fair communication. | love Sorenson.



