Dear FCC,

my name is Darryl Swensen. | am deaf Sorenson customer. | want you more information about their
Sorenson VRS interpeter service. Please FCC do not cut any of their service interpeter with vrs.
Please keep budget same as normal annual support between FCC and Sorenson. | need normal our
schedule contact interpeter than wait next avaiable longer time average 15 to 30 min to get service
interpeter because of FCC cuts. so | need suggest you support our Sorenson customer service.

| need your help keep our better internet service instead no sense cut nothing we wil have many
longer waiting people to get in VRS interpeter. Please Help our support

Let all your Commissioner of FCC need our help to the Sorenson VRS service.

Please help keep our happy and smile VRS very important our business.

Please email me contact me about this regulations and rules related to FCC and Sorenson policy.
Please email me space2010@linux.com

your FCC,

Darryl Swensen
Placentia, California



