| have heard from a previous employee of Sorenson VRS that VERY large number of calls they
handle every day are porn calls. because the federal government pays for these calls, they make
several of them every day. They defend this by saying it is a disabled person's right to make sex calls
if they choose, and they can't if they don't have this service. RIDICULOUS. | say unless they refund
tax payers for all the offensive calls we have paid for, put the company out of business. that would be
a shame for the legitimate use of the service, but this is ridiculous.

| have also been told that they will often connect with customers who sit and masturbate on video, at
full cost to taxpayers. Sorenson simply turns the screens to the side so they don't have to watch
them, but the government picks up the tab for the entire episode.

Also, lots of disabled people have to pay for their own vans, ramps, etc etc. Why are tax payers
paying for this service? at the most there should be a limited subsidy for legitimate use of the service.
however, we should NOT be paying to install the systems in their homes, and NEVER for these
offensive uses of the service.



