The big problem with these bills is that there is always a different (and substantially lesser) price
option for the service. If a promotion or special pricing runs out or your contract changes, they should
not be able to charge a highly inflated fee without some sort of due diligence at notifying you of the
cost change or providing the option to go with a contract change for the real price. Anything else is a
predatory and deceptive business practice. | would not see an issue with them defaulting to an
‘equivalent’ package.



