
Yes, carriers should have to notify you that your account usage is about to exceed a threshold.

 

Consumers should be able to set automatic cutoff limits.  For example, if my account fees amount to

$70 per month and I am about to exceed $100 in additional fees, my account should be limited to

emergency calls (911) and calls to the carrier's service number (611).  Data should be cut off.

 

Thanks!


