Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
Federal Communications Commission
445 Twelfth Street SW

Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be
a high priority for you as Chairman and Commissioners of the Federal Communications Commission
(FCC). The Americans with Disabilities Act (ADA) requires the FCC to make available to all deaf
individuals nationwide a€cefunctionally-equivalenta€ communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether
America makes progress toward the statutory goals of functional equivalence, nationwide access and
inclusion &€" or force deaf users to revert to TTY communications. And, you will determine whether
VRS fulfills its potential to drive broadband adoption by the deaf, even in the face of poverty and
isolation.

The rates proposed are so low that it would be the end of VRS as we know it today.

VRS and the improvements made to it over the years have moved us closer to the goal of
a€oefunction equivalenced€ mandated by the Americans with Disabilities Act. The FCC rate proposal
would destroy that progress and move us further from achieving the goals of the ADA,;

Not only would this proposal hurt the Deaf and Hard of hearing community it would almost certainly
mean that countless jobs would be in jeopardy in an economy where finding a new job would be
extremely difficult, if not impossible.

Please take the time to re-review this proposed budget and find away to keep this great service.

Sincerely,

Brandi Maxfield






