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Spirit of Service

May 14,2010

Via E-Mail

William Dever (williatn.dever@fcc.gov)
Pamela Megna (pamela.megna@fcc.gov)
Gary Remondino (gary.remondino(i4fcc.gov)
Competition Policy Division
Federal Communications Commission
Wireline Competition Bureau
445 1ih Street, S.W.
Washington, DC 20554

Qwest
1801 California Street, 10th Floor
Denver, CO 80202
Telephone (303) 383-6678
Facsimile (303) 298-8197

Mary Ann Neill
Staff Advocate- Public Policy

Re: Qwest 1st Quarter 2010 Special Access Metrics Report No.1
we Docket No. 05-333

Dear Mr. Dever, Ms. Megna and Mr. Remondino,

Pursuant to the Federal Communications Commission's Memorandum Opinion and Order
(MO&O) released March 9, 2007 in WC Docket No. 05-333, 22 FCC Rcd 5207, Qwest is filing
its Special Access Metrics Report for the First Quarter of2010. This Report No.1 includes all of
the metrics required in the MO&O with the exception of the New Installation Trouble Report
Rate which, as ordered, will be filed as Report No.2 up to fifteen days later. As set forth in the
MO&O, the metrics are "[due] to the Commission by the 45th day after the end of the quarter
with the exception of the New Installation Trouble Report Rate, which will be provided by the
60th day after the end of the quarter."l

If you have questions regarding this report, please contact Mary Ann Neill at 303-383-6678 or at
mary.neill@qwest.com.

Sincerely,

/s/Mary Ann Neill

Attachment

1 MO&O, 22 FCC Rcd at 5241 ~ 65.



Owest 272 Sunset Special Access Measurements
MARCH 2010

JANUARY 2010

-~r:: Non-Affiliates Non-Affiliates RBOe Affiliates RBOe Affiliates RBOe Affiliates
State, Metric Metric Name Product I Aggregate Aggregate Aggregate Aggregate Aggregate

I I Volume Result Volume Result
-AZ-- FOCTFirm Order ConfirmaiiOn(FOC) Timeliness Special Access - DSO 59 98.31% 6 100.00% -1.81

AZ FaCT--Firm Order Confirmation(FOC) Timeliness Special Access - DS1 1611 95.72o/~· 325 97.23% -----·=O~7

~Z FOCT·- ~irm-order_~.~~~i~~.~tion(F?C) Tirn:jiness sPe~cjal Access - DS3 and above 1~8 .._.. 72.02~.. 29 862-1~ __ -=-=0.29

AZ IPIAMPercent Install~ti~nApPointmentsM~t Special Access - DSO .. 43 90.70% 2 100.00%1 -1.58

~Z ~~--- ~ercentlnst~ll:ti~n·APpointm~~~s_~~~·_- ~~~~i~~~~S1·-·· 1099~~~ 95.~~~ 195 95.900/~j .. -1.03

_~Z !PIA~__~er~~~~~~~~ti~.Ap~~~tmen_~ Met s.peCjal Access - DS3 a.. nd above 99 .. 92.93% 13 69 23~.___~~2
AZ ICTRR Failure RatelTrouble Report Rate Special Access - DSO 1995 2.41% 134 1.49~L~ -0.81

~
z CTRR IFailu~;:oUbjeReport Rate-- Special Access --081-·· i 32783 _.. 2.87% . 7860 3.731==0/0 -3.23

-AZ-- ~~~~~~~~ureRate/Tr~!~e_Report Ra~ __ ..S.-p.._...•.e.=.iaIACcOs~.S.- 3.. ! nd above __~~_....... 1'01~00 11~8 ~5%. -·-=T~
_~ ~~_~ ~verage Repair I~~:rval/Mean T~rne t~_~::t~re S~==~al Acce:=-=-~SO__ 482:2_8_____. 211:27 -0.3~

AZ MAD Average Repair Interval/Mean Time to Restore ISpecial Access - DS1 9424:43 2935:58 -2.65

-AZ-- ! MAD Average RepairlnlervaVMean Time to Restore 1SpeCial Acces~S3-and above - - 323:43 1~ 2:56 1-0_63

Cu

~~'~~%I -1.02

67.65%1 -2.35
1'1 iAA AAn.

94.74% -1.27

64.29% -1.99

0.00% -0.87

0.98% -1.57

0.53% -0.66

.._--~,_.,~-~-

8 100.00%
~-- --~

ciaI Access - DS1 375 94.93%

dal Access - D~~,;aabove F 55 98.18%

cial Access - DSO 1843 0.76%
-~.- ...~..~.,,"""""_._- ._.,--

cial Access - DS1 15798 1.43%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2010

JANUARY 2010

RBOe Affiliates RBOe Affiliates RBOe Affm
Aggregate Aggregate Aggregate

Volume Result Parity
0.62%

92.86%

165 97.58%

29 82.76%
-~-" -_.-.-'~-~---.-

87.50%
---_._---~---

96.00%

__L

2;1:·~~53:01
- ----.~_._.,,""""~.-

~~OOOO%
167 97.01%
~---~- --~.._--~.-

24 95.83%,

Non-Affiliates
Aggregate

Result
0.27%

Non~Affiliates

Aggregate
Volume

1492

Product

Special Access - DS3 and above

ISpecial Access - DSO I 421

--,Special Access - DS1 t-- ---~5723
~peCial Access -[):~~~d above_···_~J 539

1-
-+"._.. j-

44[2'29
--+c:-'---'---.--=--=·cc----.-.----+

I .

I

2]'1:29

ISpec-ialAccesS=-OS0-- 35
----+ - --~--

IISpecial Access - DS1 1129
____L·..·_·______·...._~····_· .. ___·_I1Special Access - DS3 and above 115
-- ... __ ..~~---_..... + .._-

ISpecial Access - DSO I 34

I Special Access - DS1 I 794

I Special Access - DS3 and above I 53

ISpecial Access - DSO
I

3980

I Special Access - DS1 I 28550

I Special Access - DS3 and above

L
. -

lcial Access - DSO I (3

ISoecial Access -DS1-- j 175: I~Access~3 and above ~~ .. 15

Special Access - DSO
_.._-_.""""",,-

10

State I Metric I Metric Name

IA~TRR Failure Rate/Trouble Report Rate

-~ M~O- _ ~vera~=~=~~~I~~~rv~~M~~~~eto Restore Special Access -DSO. 1~~:~~
I~ MAD .~vera~ Re~_~ir_~~terval/Mean Time t~_Re~~~ Special Access -DS1__ 226~..,-4·_.3_4 _

.~~ MAD ~verag':_R~~~ir Interval/Mean Time ~o Restore Spe~i:~_~.::ss - DS3 and above .~.. . 4'~~_4 ..__

ID FaCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 8 100.00%
_."---- -~- ~~.._,------~-- -"._-------~~~._._.,- --~-- - -"-_._--------_.,---"

ID FaCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 212 96.70%
---~---- ---_.._-_.__._-,--'--- .. - -- ------~-----~---- ---",-- .,,- ' -

ID FaCT Firm Order Confirmation (FOC) Timeliness i Special Access - DS3 and above 46 93.48%

ID PIAM-Percent Instaliation--AppointmentsMet ISpeclalAcceSS=-OSO 2 50.00%

IDIPlAM~'Tpercent Installation Appointments Met --------lspecial Access=-5S1 85 82.350/0

-f~ IPI~M_::j~~~~~~~~~~~~iO~:APPointm~~~~~~:-----l~~~~:~ccess - ~~3and above L--- 7 71.43%

_ID .ICTRR_~~~ure ~~~=~~O_~~I= Report R~~=._____ I'

10 ~T~~ Fa~",=-~Ra~t~e/_Trou~I=~=~~rt R:~
ID CTRR Failure Rate/Trouble Report Rate

~~. ~-~'--:-~:-~-::-'~-'~-::::;;~::~-::-~~~:~:._~~-~:~~::~~ ::::::::::::::~:~
~~ (M_-_A_D_--:-- ~_ve_r_a_ge~--_Re_p_ai~I~~~~~_I/M_ea~-n~T~~=_~~_R_e_s_to_r_e_ Ispecial Access - US3 and above

~N IFaCT Firm Order Confirmation (FOC) Timeliness

-MN-~I-FOCT' 'Firm Order ConfirmatiOil(FOC) Timeliness
.. _---+---- -----~._-_...-
MN IFaCT Firm Order Confirmation (FOC) Timeliness

-MN--~piAM--"'1Percentinstallati;;n-Appointments-Met-----
._..._ __._.__.n. ._._._. --.1
MN PIAM Percent Installation Appointments Met

~~~,_.~.__._._~--~-_. __.- --~._._._--_.__._~---------.--.-._---

MN PIAM Percent Installation Appointments Met
--- - ----~--_._---~

MN CTRR Failure Rate/Trouble Report Rate

MN CTRR Failure Rate/Trouble Report Rate
~-~.._-- ,-_.---.--- ----'--------- ----_._._--

MN CTRR Failure Rate/Trouble Report Rate
-"...._-- --.._~._-"----------~-- --~--~

MN MAD ~verage Repai~I~=':"':~/Mean Time to Restore J:~=clal Access - ~:~ ~

MN MAD ~~era~:_R_e_p~airl~t=':"':I~~~n Ti~=_~~::~~~~ial Access - DS~_.. ~~
MN MAD Average Repair Interval/Mean Time to Restore ISpecial Access - DS3 and above
-- ..._-_.•__.~_. _._---_._- ~---------_._---

MT FaCT Firm Order Confirmation (FOC) Timeliness I SpE
-----~-~ "-~----

_~~~~~~ ~~~~~~~Confirm_a_tio_n_(_F~~~irr1=li~==_s _

MT IFaCT Firm Order Confirmation (FOC) Tirlleliness

-M'=---IPlAM- JpercentlnStaiiati;;n-~entsMet--~-

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2010

JANUARY 2010

Metric Name Product
Non-Affiliates

Aggregate
Volume

RBOC Affiliates
Aggregate

Volume

RBOC Affiliates
Aggregate

Parity

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



-2.73

Qwest 272 Sunset Special Access Measurements
MARCH 2010

JANUARY 2010-.. .--.-.. .-.~.. J. . Non-Affiliates I Non-Affiliates RBOe Affiliates RBOe AffiliatesIRBOe Affiliates

State I Metric I Metric Name Product Ae~~:~~e Ag:::~I~te Ae~~:~~e Ag:::~~te A9~~;i~;te

~~~~ ~irm Order Confirmation (FOC) Tirl1:~~:ss~~=-~i~~":~:ss - O~~ 12 9~.~~% 1 10~.00% _. ~~~~~

.N~__~ FaCT Firm Order Confirm~tion (~~C) Ti rl1:liness I~~:=ial Access - OS~ ... .__ .. 1~~ 95.49%1 -0.86

N~.---J~~~T _~irm Order Confirmation (FOC~imeliness ISP:cial A::ess - OS3 and above 14~~.~.4%1 -2.12
1
",

NM IPIAM IPercent Installation Appointments Met Special Access - OSO I 20 95.00%

NM~IAM lPercent Installation·APpointments Met Special-Access - OS1 -1 185 90.27% 0.21

N~~IA_M__~~_ ercentl~~~lati~AP~~~~~~~:_Met SP~.Ci:~~~ccess- O~~~dabOve .. 26 100.00%
NM CTRR Failure Rate/Trouble Report Rate Special Access - OSO 844 3.20%
NM- CTRR Failure RaterrroubleReportRai-e------- Special Access - Os..,-- ----- 86491 1.36%1-------···=·c-·:-:+-----·········-····-+----···---·-·-

- ----------1---- - -- ----- - - - - ------.------- .-..t-------....-::-.:.:-t------.-.....-.----+----.- .. - ...- ....
NM ICTRR Failure Rate/Trouble Report Rate 'Special Access - OS3 and above 800 0.38%

~-d-~-i-;-i~--~-{-i-~-~~i-~-~-~-~-~~-b-O-W--~· n~ ~------~--------+-------
·OR IFaCT IFi;:mOrderConfirm~itio;:;(FOC) Timeliness SpeclalACCes5-=-081

~~: ~~.•.•........-.:::O-n~-dl~-~.~.•.•~-~p-n:-~~~~~.tTS.I .•.m.•.•.M...••. e.•..~.. :n-e-ss----l..~.•.:.•.•.•.~.c. -.:..~: :::::: ~.:.....•.-.•.~...=and above ..........................• 100.00%OR . PI,I\M - Percent Installation-Appointments Met 8peciaiAccess - 081- +-------.. -- + ..---- - -+--~--------

-..- ..-.---..- ..--...-.----... -----.-....-------...... .------.-----.-----..--.----- -.... ,-.------.--. --.-+.-.--------+--------.-----t----------..--
OR PIAM Percent Installation Appointments Met Special Access - OS3 and above 36

·OR ~TRR FailUre RatefTrouble Report RBie ,Special Acce~SO 737 t---------.--j------..----..-----+---..----.----....-:-.,

·OR CTRR-I-Fa-i-lu-re-R-at-e/-Troubie-R-e-p-ortRate SpeclaiAccess - OS1
_.. L ._.__. ..__..__.. - __._. .._ . .. !- ._----=-=:-=_=I..... -::-.. -=:--=:- __+.-----...-:-::-.=+-----.--..--]------.---.--
OR CTRR Failure Rate/Trouble Report Rate Special Access - OS3 and above

·OR MAO··-- Average Repairinterval7Mean Timet;· RestOre-- SpedaiAccess::-68b-·· -1.93

~~~~~~-= AverageRepair in~~~aI7Mean~~me~~._~=~~ore· .....__.___ __ -.--- =.~~1.0~

~-~--S~-~-ffi-~-~-;-~-~-~~-~-~-~-~-~-~-~-I ~.==~~-_= 1-:0-4_-~b-----~-:-:-:
:~ :~~T::=.~~;:;;~~:t~~~~:~:ness I~:::::::: ~:~ andabove:~ :::1 =-3 =~:L-==~132
§O P~ ~~~~~~~~-~~I~~~ -----1~----~~. ~i ~~!--- -1.~

~._D__I~~_.M -. per..c.ent Install:~~o.-.~.~ppointm-=~t..s..-._Met i.~_-.p.-.:.Ci:... I_ACC:SS - 0.S.......•_-._3 and above_ -. -.1.•.....2._-._..t
i

. ••. 100.00% h~OO~~~f.~~~~R .l~:ilure Rate/Trou~le Report Rate l~p:c~~~_~ccess - ~:~ .._. 37~ 2.67% _~~ 0.00% -1.27

SO ICTRR I Failure Rate/Trouble Report RateL:~_e~ial Acces~S1 __ . _. 4110 _.. 1.27% . 636 --~~~ ==__-_---1.67

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2010

, , L- JANUARY 2010-,---. ~,.-...----------t-
I 1 I I Non-Affiliates Non-Affiliates IRBOC Affiliates' RBOC Affiliates I RBOC Affiliates 1

State I Metric 1 Metric Name I Product I Aggregate Aggregate Aggregate Aggregate I Aggregate

I ~
~'::~~::: I Volume Result Volume Result 1 Parity

~D ~RR .Failure RatelT,rouble Report Rat.e Spedal Access - OS3 and above I 359 0.00% 100 0.00%1' -· __",I,.,!,',!.~.I.,i,I.,~,I,:.·
SO MAD Average Repair Interval/Mean Time to Restore Special Access - OSO ----r 103:01 =1== lij::~'

':0 ,MA5-IA~erage Repair Int~al/Mean Time to Restore ,Special Access - OS1 523:30 I 12:4:09 '. -~-1~~IJ
~T FaCT Firm Order Confirmation (FOC~Timeliness ISPecial Access - OSO 36 97~20~ 18 94.44% ~_1~~II~i~."
UT FaCT Firm Order Confirmation (FOC) Timelines~-_I :~ecial Access - OS1 734 93.05% 93 91.40% -1.15, '

_~T ~~~TFirm ~rder Confirmation~~OC) Timeliness SpecialAccess - OS3 andabove I 62 80.65%L 14 ----85.71% -1f,:

UT . :PIAM L~~~~:II:~~~~~ppointme~~s Met Ispeci:1 Access - OSO ------r- 3
1

66.67%1 2
1

50.00%1 -1.23~ !
.~~~I~---t=~:ent I~tallatio~~~~ointment=-~:t [Special AC::SS - OS_1 . 1

501
1 89.820/01 821 97.56%1 ~o.~~; I

U....T1~.-~.~I,~~.~~ ..-.-.~t~-l~ .._k.ce.~.,.~~_~ 1~~ ..-.,.9.-.
1 ~.~ -1~_~,'"...•,.,_".,,',"··"I"

UT IGTRR 1Failure Rate/Trouble ReportRate Special Access - OSO 1 792 0.51% 51]- 0.00% -1.47
1

.1

UTIcniR. IFailu~Report Rate - SpedalAccess - OS1 I 121"29 - 1.15%- 334~--1-:32% ~- -1.451"1

-UT IGTRR I, Failure Rate,IT..rouble Report. Rate !SP..ec.ial Access - OS3 and above 1430
1

0.63%-- 6111 0.16% 0.07i"',.,',',,I.
1 • • I. 1/:,,]

UT IMAD I;verage Repair Interval/Mean Time to Restore Special Access - OSO 4[3:05 .·~.II

~?T- I~~o A~:~:_Re~i~terv:I~~:an T;m~~~_RestO~:_~~~~Cial,~ccess - DS1 1402:57 441:35,_______ _ 1.·2~U~
UT iMAO lAverage Repair Interval/Mean Time to Restore ISpecial Access - OS3 and above 91:37 110:18. -0.01~;'.1
---l---~,-,,-..,,------·-_·-- I .",. , 1 p i

_~FOGTIFirm Order Gonfirm:tion (FOG) Timeliness ISpe:ial Access - OSO 47 91.49% 91 88.8~0/O'~ ----=2.~\ __
.'.IV~~GT IFirm Ord:.r:.~onfirmation (FOG) Timeliness ISpecial Access - OS~___ 12461 91.73%1 19~ 94.44% -0.6~1 ,

'!",~'--.J....~CT Fi,.m. Orde~llfirmati.on... (. FOG? Timeliness ISpecial Acc.e.,.SS - OS3 and above 92 78.26% 26'L- 88.46% -0.471.,"••!•."'.
W~IPIAM Percent Installation Appointments Met Special Access - OSO 14 100.00% 1 100'0~OYO .11

~~~~.fIA Percent Installati~n APP~intments Met Special AC:~SS - OS_1_ 890
1

91.01% ------211 9~~8% - ---~?4: ";

'iVA IPIAM IPercentlnstallation Appointments Met ISpeCial Access - OS3 and above _ I 761 81.58%! 26
1

96.15%, -0.05 J
'!!..~ IGTRR IFailure RatelTro~~le Report Rate ISpecial Ac:ess - O~O__. ~ __2~~i 0.~~~01 _ 3051 0.66%1 -1.03~..J

W~.!CTI~~_J~':~I~~:~atelTrOU~I:..~:~~rt Rate ISpecial Access.~~~_____ 30684~'08o/.~62~41 0.98%~ -0.57! I
W~ I,.GTRR IFailure RatefTrouble Report Rate___ _ I,specia~.~cces.s - OS3 and above! 32321~--------O·22% 1491L .. _020l --~6.93, 1

'!!.A__j~~~~erageRepair Interv~~/Mean Time to Restore Special Acce~s - OSO l 212:54 2~2. ~2 _:

WA I MAD iAverage Repair Interval/Mean Time to Restore ISpecial Access - OS1 I 33113:09 1 61 3:32 -1.56

Y!.A -11~O I,Av..e.rage RepairlntervOli"':,an TimetiJ.'<estore ,.~.~..ecia.~cce~~-- OS•.3. and above + -----'II!" •. tL ----= ..~~:38 _••__.1=._.' - -0.891,:, ',,,:,•.,
~__tOCT ti~rn Order Confirmation (FOC) Timeline~s ,S~~~al Access~~~ . 7

1

8~~~~0 2~00,0~~or -1.4~I~t;,!
WY IFaCT !Firm Or~er Confirmation (FOC) Timeliness ISpecial Access - OS1 I· 891 91.01% 1391 76.260/0i -2.91

WY IFOCT IFirmorderConfi~~__tiOn(FOC)Ti~eliness . IspeciaIAcc~ss-DS3andabove 1 16 __ 75.00%1 211 80.95%1 -0.97[,

~~percentlnstallation Appointments Met ISpecial ~ccess - OSO ! 41_~~ I _~ ~[
W~AM . I Percent Installation Appointments Met =1Special Access - OS1 ~_~l__ 92.50%1 1~j 99.29W.. 0.41'~

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2010

JANUARY 2010

Aggregate
Volume

Product

Failure Rate/Trouble Report Rate Special Access - DS3 and above

;~=;~ I~~~:~:~:~~~::~~~:~:~~~~~::~-:~:~~.·~:~::~:-:-~:--I-=-----:-:---:-------- -------:::::::::-;-----------+--------::::I--::-:=-=-------------t----------------c-:c1-::--~_c-------__t--~----------------------t++1
---, - -- AverageRepairlntervaliMean Time toReStore

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Owest 272 Sunset Special Access Measurements
MARCH 2010

FEBRUARY 2010

Metric Name Product Aggregate
Volume

RBOC Affiliates II RBOC Affiliates
Aggregate Aggregate

Result

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explain~ the difference.



Owest 272 Sunset Special Access Measurements
MARCH 2010

r---.- Non-Affiliates Non-Affiliates F::~~~~fi~i:~1: RBOCAffiliates IRBOC Affili;t~~ ~
State I Metric I Metric Name I Product Aggregate Aggregate Aggregate Aggregate Aggregate 'I'

I I Volume Result Volume Result Parity

IA_----1~~~ail~~~:_telTrOU~leReport Rate. ,Special Access ~.~~3 and above 1501
1 0.33% 449~ 0.45~ _~~~ I

IA ,MAO IAverage Repair Interval/Mean Time to Restore ISpecial Access - OSO 2113:44 'I .__~!

:: ~~ ~:~::::;;~::;~::~~:::::::::::::::;;~~:~dabove 11~~.::== 2~~:: __ ~:~~l
10 F~CT Fir~~~~.:~_~~_~~r~:ti_~~_~FO~!~imeliness Special Acces=_~_~~~. 111 _~~~.~~~ 4~1 95.24% .. ~1:~~!j;;,i

10 FOCT Firm Order_CO~~~~:~i~~FOC) Tim~iness iS~=~i~I_~~~===~~~~_.._.. 21719~.~~_....... 58 98.28% ... ~~~~:~tjs!
ID~_CT ,Fillll~~~m1ation~f'OC)Timeliness ISpecial~ DS3.~nd above 101 6~OOo/~ 121 66~ ._~1~~~~•..

10 IPIAM ipercent In=t~U:tion~ppointmentsMet ISpecial Access - OSO 11 100.00%-[ ~O.OO%i
!-o--l~~~--lper~~~~~=~:~:~~~~~~~-~tm=nts Met 1Special A~~===~~1. . 216

1 9~::~~i -- 35
1 91.43%-+L--_-~._ --~2:~~[i~,

10. IPI~~.J~=~cen~=~:~:~~~~_~~~~intments Met ----f~=cia~~~~===~~~3 and above 25[ 96.00% 91 100.0~~L __.. __ -1.38~;;:
~rlCT~~JFailure ~~~/~~~~~I=_.~=~~~~~~= ISpecial AC~==S - OS~_ 4421 ..~~~~~ .__ 25 0.00% ;,.

~~__JCTR~-J~ailure~:t=/Tr~~I=-~-eport Rate Special Access - OS1 6~~~~ ~:~~% 1929 ~.~.~~ -==.~ 1i;2JJ"

:~ 1~~~~~R~~~~~~::~i:e to Restore :::~:: :~ :~:~nd above 567
1

°18% 330 030%_:1 22r
10 !MADIAVerageRepairlntervai7rvleanTime to Restore ISpedai-Access - 051----- 4712:26- --I 25i1:49----·-·~-···· .- ---0."1St'

IDjMAO IA~~~_~~~~~i~_I~~~j!~eanTime· to Restore Ispecial~~~ess=:~~~~~ above 1~::::~==J 1l1:24-----------=-= - ---_-__~r
_M~_~~~J~irm ~r~=r~~~~~ma~~~n (FOC) Timeliness Special AC~==S - O~~_____ 691 :~:~~i 5L 10~.~~~-__ --~~·=~i

_~_N__1FOCT Fir~~~der Con~r-rY1~~i~n (FOC) Timel~_=ss ~~=~i~~~~':==---~~~__ 1090
1. 95'~~~L_ ------~J 98.090/01 -0.62

1

MN IFOCT Firm Order Confirmation (FOC) Timeliness

_~~ i~~~---+~~~n~~~~il~ti~~~~~~~~ntments-Me-t- Ispecial_~c_~===~~~~ 8t--~~~:~~L- L '~:~::~=I _ _ _
~ -.J~I~M IPer~~~"APPoinlmenls Met IspeCi~~1 874 ~~~l 10~1 9619%[----~~~-~~l",
~~--l~~A~----L=r~~_~~~S~:II~i~ ~~~oint~-=nts Met Ispecial A~~=SS - OS3 and above .5~, =~:~i~~L.-- 151 80.00% .___ ----~=~~*"++

~~·l~~:~:1:~~~;. ::::~~:: ::::~ :::: ':::::: ::::::~:~ - 2::: ~~~r 3::~[ ~~~}-----~~:~;i'"
~~ ~::R_ :~~~~:;~?:~::rv:~Z:a:~:eto RestOre~::::~ ~:~::: ~:~ndab°ve . 27:~=--0 4..-..~ 899 0.11%_=._ 028.

1
1,:_

MN MAO Average RepairlnterVal/MeanTinletoRestore --iipeCialAccess--" 081- 12312:42 - --==r------ 20/3:27 .-- ---1-.751

MN IMAry_~erag=~~=~:i~_I~~=~aI7Mean Time to R~stO~~~i:1 AC:===~~~~ an~~bOve-· 1311:51 m___J 11 0:39 __ --=__~~~5~l m
MT IFOCT 1F~rm or~=r~~~~~rmat~On(FOC) T~mel~~::~SP=~~~I~~=::~.~~~ ._____ 10L__~~__ 1~~.~O%I___ 2~__~2.0~0~~__ _ __ ~1.~:

MT 1 FOCT I~r~_~r~=~~on~r-rY1:t~~FOC) Timeliness IS~=,~~~~ess~~~2 .m_ _ 1331_:~:=~~L. . 9~ ~~'~~~1 _ -0'~_~~j0L

.~ ~~__ I~~~_:i_i:m_n~~o~~I~~~:i::;ne$S :::::::::::~~:~a=above 15l -=t............ 1}- ;~~~~L- __.~~~b};

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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-1

-0.81

, ,,,,..
Mllillate.;:)

A
1-\!::j!::jIt:!::jC.Ht:

Parity

1014:27

2~h:'~~~

B13:L4

0.13%

77.78%

92.59%

94.86%

18

14

331

FEBRUARY 2010---------T------Non-Affiliates Non-Affiliates RBOe Affiliates RBOe Affili

Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result

118, 93.22% 133 100.00%
__ ••_~m.""",~"._ __ .__ ....__•.•

~
90.48% 3 100.00%

~:I-?a~
0.59%

0.90%

0.22%

ProductMetric NameState I Metric

MT PIAM Percent Installation Appointments Met Special Access - DS1
---- ---------.------- ------------- -------.---~~- ---- -l----~---

MT PIAM Percent Installation Appointments Met Special Access - DS3 and above
----~---~._"~-~ .._---- -----~---_. __.~_._----

MT CTRR Failure RateITrouble Report Rate Special Access - DSO
_.._---- ----- ------~- ~,-~---~---- --
MT CTRR Failure RateITrouble Report Rate Special Access - DS1

- ------------- - ~--,----

MT CTRR Failure RateITrouble Report Rate Special Access - DS3 and above

MT MAD Average-RepairlntElrval/Mean Time-to Restore SpecialAccesS::OSO ----~-- 312:19

-NiT MAD AverageRep-alrlnterval/Mean Tim-e-to-Restore--rspecia:TAcceSS--::-OS1--- 40~4:10

MT MAD Average Repairlnterval/Mean Timeto-Rest~rSpecialAccess - DS3and above ------12:16 1'1

ND--t---I F-O-C-T--+-Fi-rm-O-rd-e-r-Confirmaiion(FOC) Timeliness Is-pecia:1 Access - DSO 11 --~~-100:00%1====~t==·· L-_-----~Il

~~l;H:;_~;:;~~::::~-~:~~:;~::: r~~:~~~d a~---·--1-5r 1~~~~~~1---;:~~_. .=°76

1
ND PIAM I Percent Installation Appointments Met Special Access - DSO

~~- :~:R. ::::::i=:~f~~~~~;---~;!:!:=:::~andabove-- ..••• ~~ =---;:~l---=- ::~ ~~H~~+---------HH"H

if~-~-t=I~-~-~·-~·-~-~-~~---l--~~ ~ 1~
___--.L._____ _. ~ .. _._________ _ -------,--. .__. ..__. ~ _

~?_~I~~_ Av~r~Je.!epair In~er:'al/Mea~~~m_e to Restore ISpe~~~~ ~~=~~~~S3.:n~above

NE I FaCT.....JFirm Order Confirmation (FOC) Timeliness =r-~pecial Access - DSO

-NE --------rFaCT IFirm Order-Confirmaiion(FOC)Timelin-ess Special Access - DS1------

_~~ i~O~T-I~irmOrder cO~f~rma_tio_n_~F..aC)~m~lness ~p~=i:i-Acces~-D~~ and above _ _~~_

_~.. E IPI~M_ l.p.e.. rc=.n
t ~~~~:_I1~.... I_ion A..P..P.. ointment.s .~. e.-_~ ~ j~.. p....e.-=.. i.:.~~=~~:~.S ..O.-. 1_4...~.-85.71_%+1 _

_N~IA~_ ~ercent Insta~ati~~_~~~ointme~t~~~~ l~P:~i:1 Acce:~~~~ .._ _ 2_3~[~~0%

~: ~~:.:~C-~;-:-l:-l:-::~~::~_:aft.~.:.:. :..-..•.::-:-:-::-e:-:-:-~~~.1-...•. a.n.d. above _.. _ ;~~_~.•..I ~:~~::
NE CTRR-----Failure RateITrouble Report Raie--===i~peCial Access :553and above - .----7751

~t I:~ ... ~:::::: :::::;-:~::::~=~:::::;:~~::: :~~;E---.- .~_-_-_-_- 7~~~ +~-----------I
_~E IMAD IAverage Repair Interval/Mean Time to Restore E~~=ial Access - DS~~nd above 1J=~0 L.-.... ...L. _

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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FEBRUARY 2010 I I
, "'-~"~~~--'~'-~-~----"~~'~----'-'-'~~-~~~-~--'~r~~ ~-~-'---~--"~~~-'---~,-I

I Non-Affiliates 1 Non-Affiliates ! RBOC Affiliates I RBOC Affiliates i RBOC Affiliates I I

State I Metric Metric Name Product Aggregate I Aggregate . Aggregate ~I Aggregatedl AA~ggregate II

I Volume i Result Volume Result Parity

NM i FOCT ~~~~~~=r~~_~irma~~~~(~OC) Tim=~i~==S :~=:i:~_~~~ss =~~_O__ _.~ . 1~t~~ 92.86%1 15 1O~~OO% -0.97 I

~~. :~~~~;~~~:::~~t~~~::~:: :~~~:~;~an~b~ve= . 3:[ i~~ _ ':~L-~~~;~l 3~:
NM PIAM Percent Installation Appointments~et . Special Acces~ .0S1. 2761 94.93~... 721. 91.67% -1.46

~~··~I ;~_;~:~~_j~_~~:~~:~~m:a_n~_s_~~- .. ;::~::~:~~~~-~-a-nd-~ve- ..-~~=-~-- ~-'----8~ ~~~~~-=~~~~~~:r 6~~~~ ---~~:~

~~~~~t~-------1 ?~ 1 ~ ---~
~~~~~ !M~~ _J.. Av~rag~~~~air Int~~:~~~~nTime to Restore I:~=cial Acce~~-i5s3 andabove1~lo:45_~~ I 2r:30 ~'~'~__----+-----.----------=1:39
OR IFOCT_JFirm Order Confirmation~~~~~ Tim=li~ess !special Acces~__~~o__ ~~l~ :o:o6%] ~l 100.00%1 -1.39

OR 1FOCT IFirm Order Confirmatio~(FOC) Timeli~=ss [:pecial Acces~ OS1 . 673 90.64% 89' 94.38%1 -0.74

~~... i:~: -1:::~~::::~o;~t~~~:~;""SS r~~~::: :::~:~:~bove 7: ,~~:~~ 11 63~4':1_-=- .....~
-OR~IAM-rPercentlnstaliation Appointments Met - ~speCialAccess ~ OS-1---~ ---- 533 90.81% 54 87:04%1 ~------129

_~R PIAM ~E:rc~~ns~allation APPoi~~~nts Met __---J~~cial Ac~::~~~DS3ai1dabov-e--- ~~ ~~ ~_~~.50~ --~------~~1-~ 1~~~~5=_~~~-~~ ~1:~~
OR CTRR Failure Rateffrouble Report Rate

------- ----- - ---~-~~_._._._--~.- ~"-~~,~--

OR CTRR Failure Rateffrouble Report Rate
-~.~.-._.~ -~-~.~--.------~ ..- ..--.---- --.------ -11----
CTRR Failure Rate/Trouble Report Rate

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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-0.55

-1.81

-0.13

-4.63

1381 96.380/~

-$.lale I M.el":.r-.---.--.-.··.·.. ·-..~e-tr-ic-N······a-m.-e-................ ...•.•..........-.-.- --p-r-O-d.. "ct. .N•.•.......... ~e~:~~~s I ~-~:-:-:~-l~-~~-es ~-~-~-~-~~;:.ie...!s.O..-.I., RB~.-.~~~~ ..i.t.a..e.~·e~rB~~·.· ..y~.t:tesl
•..S.S~ I~~H.- -. _.A.

F

. ::~:::;~:.~::rv:~;.:a:~:e t.-.o-Restore- ~:-.~.:::~~~::~~.~ an.d above 341 ~ 0.00. O.Y<. .0........ _".0 _0.00. .'1..0. . .

SO MAD Average Repair inlervallMe"nfueloRestore -- SpecialAccess - DS1 362:11 _ - -:r32 - --r--:n
_UT FOCT - Firm Order Confirma~~FOC) Ti~:~~:':: ~~~i:1 Access ~-~~?___ 4~r..-_ 9o.o0

0
;)______ __~ 1~~_~~% __=~~~:~

.~.~ FOC~_ _~i~_~rderConfir~:.ti~~~~~C)Ti~liness Special Access - DS1 69~t 89.86o/~ 11~.· _~~:~?~0l. -0.41

_.~-T~I.':.~~T~irm O~~~~nfirmation (FOC) Timeliness SP:~~al Access_-_~S3 and above 8~L___ 79.76% _1__.__1~?~?~%1 -0.63
UT PIAM Percent Installation Appointments Met Special Access - DSO 41 100.00% 11 100.00%1

- ..------- .-.----.-- -- ----.... ---- I ---.--.-------- - - ----- -- -----..-.-- --I. .... --

_~~I~M_ ~:~-=:nt Install:ti~~~~pointme~~M~ __ 'Sp~~~:~ccess~S1 ~94 97.31% ~1~~~.~6% __=~~?~

.u~ I PIAM _ Percen~~:":tion A!'~~~tme~_~~~=lSP~~i:~~c~:ss - DS3 and above 49 77.....55_..'..Y<.. O.. .....•....-...~... 8....0.-..--.....?.....O%. .=.~.~UT=__ I~~:R Failure RatelTrouble Report Rate Special Access - DSO 781 0.38% _ 51 0.00% ·1.5

~~~~=- ::~~~::~~;:~rv:~:j;~~~R~to~::~~::::~~~:~;nd abovC= -~=::I~06 10~l ~~9-~3%1 ----- :031

:~A ~~~;:~~::~~a~:~~~i:::::;: ':::i~:::::~and above ':: ~~:: -1-0-0-00~=!~~0:00%---·=~~~I
'!!_~_ I~~~!__~~rm Ord:r_~~~~~~:~i~_~~~C) Ti~ellness SPe~~al A~~=:S - 081- -- 1464 - 81.56o/~ ~~183 . -~~~90% ----- ---O~1

_w:.~. PI~~ ~=~~~~~=~U:ti~~~~oin~=~~_~:t SP~i:~~~~:ss- DSO 5 . ~?:?O% •••• 11·.~:?~~ ~3.7~
_":'~_~~I~~__ percent Install:~i~~_~PPointme~~~et IS~:~i:1 Acce~:-=--~~1_____ 1407 89.62% __ ~5 92.17%' __=?:~~
WA IPIAM I Percent Installation Appointments Met ISpecial Access - DS3 and above 74 74.32% 15 80.00% -0.94

WA~RR 'FaiiUre RateJTrOuGieReport Rate------ Special Access - DSO 2597 ·------~54% ---- -- 302 0.99% -1.47

¥VA CTRR FaiiUreRate/Troub-le Report Rate- Speclal-Access.:-081 30446 ·------O:83o/~- 6155 -------1:14%

_~: ::~~~::~~~~:~~:..;;:~:a:~~toRestore_::~:::~;:ndabove-- 32:~12:10 022% ,46:r328----0.20_%--t0 _

v.:_A__+~~~_AverageRepair 1~~:rval~ean2i~:t~~=:~~~~==i:1 ACC==:'::'~~~ . 25~1~:36 70i2:45 I -1.34

_W--.A----lMAD _.. - ,-.. A.vera.9..e Ro~.••..'.~.:~.~vM.ea"Ti~.- R.estoreJ~.•....p...•..••.e~.ia., Ac:ess. D..~~ and above ~.I~:~.~~------.....••.-.- .. ~ 1:25 _ __ -0.79
_W'!. IF~~!__ l~i~_~r~:.r.~~~firrr::ti~~_~FOC) Ti~=~i~==_s 18pe~i~~~ccess - DSO 17 70.59~ _~O 100~0~
WV---jFOCT Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1321 93.18%

~~~: :~_r:_:_n-:d_I~;~~:~~~_~-;o-~-:tO-m-~~~ness ~::~::-::-:-:-::-:---.~~rd-a-bo--v...e..-- ;t---'~~I
~PIAM- percentTr1StailaiionAppOirltments·Met-- TspecialACCeSS-=-~S 1=.~_ ~-----9?r=~_ 93.33~oL·_-_._-_-_-_-_-_-_-_

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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FEBRUARY 2010

State I Metric Metric Name Product
Non-Affiliates

Aggregate
Volume

RBoe Attlllates
Aggregate

Volume

RBoe Affiliates
Aggregate

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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MARCH 2010

-0.71

-0.74

-1.06

-1.56

-1.85

96.08%

92.39%

100.00%

RBOC Aftiliatoc::
Aggregate

Volume

Non-Affiliates
Aggregate

Result

Non-Affiliates
Aggregate

Volume
ProductMetric NameState I Metric

AZ IFOCT
I

A~~AM 'Percent Installation Appointments Met Special Access - DSO

-~~IAM Percentlr1Staliation APpointrllents Met SpeciaIAccess-=!5S-1~-- ... 1

~ ~;~~:i~::l~~~:::;~~ Met ::::::: ::::: : ~:~ andabOVe .- 19::, .. 8~~~~ ----=: ~ 9~::~~~- :~:~
AZ~TRR ~~~~~:_RatelTro~~le R~~~Rate !SP:~i~~~=~:::_~~_1__ 327161___ 1.99~ __7~ 2.7~%' ==;_-0.28

AZ ERR .F...-.._._a.._-._i~.re~fTrouble R~.O~._._.R_._.-._~._.-.~--._--_~~~: .. ~i~I.A..c.c.ess - DS.3 and above 31441__ 0.48%
1160

1 0~00/0 _ __ ~
~~~-,-Av:rage Repair Interval/Mean ~irJ1:~0 Restor~ Is~ecial~~~ess- DSO 21b~__ I __~~:37 -0.5~
AZ IMA~~=~:~eRepair Int=~.:'~~:~~Tirll=_toRe~tore rPe~i:'~==_=-=~~_____ 65\2:57 _ I __ 142,3:28 ~ _ -2.24

AZ I MAD I~verageRepair Interval/Mean Tirlle to Restore ISpe=ial Access - DS3and above 15,1:34~ I ~______.

~O /~~~~~~~~derC~~~~~tiOn(~~~YTi_~_~~~s_~ . 1~~:~i~l~ccess-DSO 78r- 98.72%1 531 98.11% -- -1.16

C(:)[FOCT ~ Firm Order Confirmation (FOC) Timeliness---tSpecial Access - DS 1 1631 93.75%1 35t-,~95.47% -0.7

CO . IFOCTI.·_.~.••._i_.•.r_•.._m.---o.•.-..-r.d.erConfirmation (F._.O.-..••...-..C.-.-.-.._-.._.._) -T~m.-.--elinesslspe~~'_-.A_~c.~-.-cess - Ds·.~ove. __. 178 _-.._-._••.-_-._-..-._-.-_9~.O _.-_._-..-_-- ~~ !~.970~f -2.58_~O 1~1~~_jperce_~_t_~nstallati~~_~~~i~m~~~~_~et Special~_ccess - DSO 18 _ 100.00o/~______ __~O 100.0~~~ -------.:

CO [PIAM _ ~er::~t_~nstal~ion ~~~~~trllen~s_Met Special_~==ess - DS~_________________ 1050 ~~~1 212 9~.70% -0.5~

COdEIAM-- Per=:~_t Installat~~~~~o~tmentsMet Sp~cial~ccess-_ DS3 and above -.--~.~f----- 90.24% _. __.._..~~ 8~.. 7_._-._1.-.-.-.0.Yt..~.
CO CTRR Failure RatelTrouble Report Rate Special Access - DSO 18861 1.17% 232 1 1.72% -1.38
~ ------ - - - - ~------- -- - --f--- -- 1 -------;J---------.--
CO CTRR Failure RatelTrouble Report Rate ISpecial Access - DS1 318341 1.28% 836~t~ 1.27% -0.92

~~~_T_~~~u~~~atelT~~Uble~ep~~~~t=___ '~~eCial~~~~~S-D~3andabove 311~ 0.45% __-117~b 0~60% -1.35

~ lM~ I~v~~: ~epair Interval~ean ~m= t~Resto~~t~pe=i:~_~~cess - DSO _ 221~~~~___ 412:3: ~__~_ -0.72

_~O -~IM~~lA~:~age Re~~~ I~~erval~e:~~~_e~~estore S~~cial ~c===s - DS2.-____ __ 409t:53 I 10612:44 T -0.63

_~O I~AD lAv~~~g_~ Repair_l~t.=~~~:~~~~.rll:~_~:store ~p_ecial Ac~:s - DS3 and above 1~ :32 1 71 1:52 ml -1.26

~~IFO~T l~irm Order Confir~:~i~~~~~)Timeliness IS~:~ial_~_c~=~~~~~_o__ 41
1 _ ~O.O~ --~L----~~~~~~t-- -2.94

_IA E~~i~~~~~_=rconfirmation (FOG) Ti~_:liness ~~=i:IAccess- DS1.. 659[ 91.96%1 1271 96.06°~ -0.6

_I~~~~ I~~rll_~~derConf~~:.t~n_~~~~_~i~eliness ISP:~~~I_~=~~SS-=-~~3 and ab~~= 46
1 86.96%1 16/68.7~~i____ -1.88

IA IP'A~~j~=r-==~~nsta~ationAPP~i~~~=~~_~~:pe=ialAccess - DSO .. 1~1 84.62%: 11 100.000~~~

I~::~~- ....:_-.-_...-_.:_.-.:__:.~~.:._:~:::;~~.~~:;.~: .•_:..._.•.•.•.-.•._-:.--.•.~...-.;§.:1:-----=2:~.~_..•_~....-..•_:.-.:.~.._-.._.-...~~-:.~-~:: ~:_~ anaaboVe•....- ~:~I .-- ~:.~ .-=- 9:1 1~~_ •.~_O.'.•.~_~t~- ~~~.-
__ CT~~jFail~~:~atelTroubl:_~:~~rtRate iS~:=i~~~C~:::.-=-~~_O______ 1815 1.10%1 _~_ 118 1:~~O/~ __ -1.3

~_~RR lFailureRate/Trouble Report Ra~:m___ l~pecial Access - DS1 15739 _ 1.52%1 3869 1.94% -2.04

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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Non~Affiliates

Aggregate
Volume

MARCH 2010

RBoe Affiliates

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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State I Metric Metric Name Product
Non-Affiliates

Aggregate
Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2010

MARCH 2010

--NO~::Affjiiates~I--N;;~Affiliat~;-IRBOC Affiliat~SIRBOCAiiiliat;;S[RBO-C Affiliat~--;+-
Aggregate Aggregate Aggregate Aggregate Aggregate

Volume Result Volume Result Parity
29 96.55% 21 J 80.95% -2.03

--~3341 91.62%! 158~ 92A1%1 -~~- -0.96

--~--321_--71."88%r-------21r-------85. 71 %1 -0.49

ProductMetric Name--:l::t~c1 -
N"- __t<:><:T IFI,m Orde, Confl,matlon (FOC) nmel;ne",, J~:cial A~cess - OSO

~~ 1FOC~~der con~~~_a~~~~~_~I~=S_~ I~~ecial A~,=-ss - OS~ _
NM------i FOCT Firm Order Confirmation (FOG) Timeliness Special Access - OS3 and above
_~.~ ~,. ._.~.~__ __~ •.'_'''''_' 'M _

NM PIAM Percent Installation Appointments Met Special Access - OSO 6 100.00%

~~ PIA~_ per~e_~~~nstallati~?\PPointm~ts Met =-~peci~~~~~~~s - OS~~~~=~ ----247 95.14,;;L 10F 98.04% -052

~~---PIA~~ercent.I.~s~allation..-.. _APPo.. i~~.~_~nts. M~ .. ~_.pe<:lal Acces~ and above 26 84.6.2.. %1. 14. 92~~~~ ~~_~8~
~~ CT~R Fail~re RatelTroub~~e~~~ ~a~:__ I~pecial A~~==S - OSO ----~~~-~~a:L 23 _ _ 4.~5% _ -1.41

~.~ ,CTR~ Failure_~:telTrou~I:~~~~~_te __... J~~ecial A~~~=s - OS~_____ 86941 __~ol 28911 ~.~~~ -1.13

_~~ iCTRR IFailure ~atelTrou~~_~~~~~~_t:____ !Special Access - OS3 and above 7_9~~ 0.75
% L ~;_ 0.00% -0.15

~...•.•·..~·.~i~.·.T.~.~e-~-e~-:-~-~.~ mt~..€.•.i..-~~_.~.(~n.c.-.-~.-.-.;-im-e-~~-lin-R.e.·.-.·.:..-.-:-..t-o-re--i.~.:_:-:-::-: _:.;:_--=-.s-~ _~.~~ :_.d-a-b-O-v=~~------ -~~.~:_-_..•.•.•.4.·.-:.r

6

9_5._45_0!<..•.·.·.0..·.·.-~~~~== _~~~~~8 ~=~~~_-_~O-.O-O-o/<-o ---------.:-1.3-4
_~~ ___1 Foc-cJ~~m O~er Confirma:i~~~~~~ ~melines~ Special Access - OS1 __• __84~ 83.67% __1_16 ~~.10% -0.27

~~_~~~~~~~tiOn~~~Ti~~~= j~~eci~Access-OS3andabove 1~~ 9a67~ 12_1 !5~0%1 -1.74

~~_1~~___ i perc=~~lnstallat~~~~poi~~ents Met I~~ecia~~~~~ss - DS~ ... _. .. 1~1 92.86%1 ... ~11~0.00%1 . ~~:2

~.~~...•....•...~- ! .:.: .•.R.~j~~~e.;.·.±i~.a:'.:~:~.•.•.•.b.:.-.,e.:~::.::.:..•.•.R~-.:.•=~~.•.•.....=- !..:-:.::.e.. ::::~~.•.•.:.-.-~:.: : ~~.3~..•..•.-a-..nd. a~.- -= ::::.!:.;~ ..~.J.... _ _ .. :.:.8 _----1~~~~ ~~
~-R __ IcTR~~~eR~~~/Troub~e-R~~~R-ate S~eciaIA~c==~-OS1_____.~ 918~, : 0.5~~T:---:~ 3~~~_~-__ 0.83% ------ -2.14

~R ic~~_~_~~'~~~_~atelT~~~~e Repo~_~~__~_~ ~pec~~~~~:ss - O~~~~d above 1065L. 0.19%~ 438 0.23% -1.09

_~~_~!~~ IAverage_Repair I~t:rva~~~ea~~ime to _~:-=~ore Ispecial Access - OSO____ 2!1:41 ~ -----J-----..-----+I-----

001'~_I_A_w_~_R_e_~_i_r~~~~_r_e__~-ci-~-~---~--~----~~~---r'------~----~. ~.16
... .~_j~~e R~-'""''''aI/Mea"_Tlme t0f'esto,e _I~pecial~cess-o~:':nd ab-",,=- 21103_ 1 1:31 __

SO ~~~f~::::~:~~~;~~~~;::::~~~~·j:~::::::~~:~:~- .. ----13~i-~-- ·-~~~~1---- ----~l---:~~~~,-----. ~1.08

fil~~~.~·---- ~a----~---:$~-...--.-- .----.------... ---.-.~.--.----.-.---- ...----~."--~-------.-----~-.- ----..-- .. .~-- ~.= 6:~1:------·

':0---lPIA_M_ :pe'cent Installa~onAppointments Met wec,al Access - OS3 and above .. ...........•1..-1. 1 .100.000/<0.... . • --.. 1

~O _ ~r~~~J~~~u~e_~~~~~~uble Report ~~~e ~pecial_~~~ess - OSO _ _ 37~ 108%t-~ 0.00% ... -1.66

SO __~R I Failure ~at~rou~e Report Rate Special Ac:.ess -OS2_~__4_1~L_ 1.18% 641 ~2% -1.6

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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Aggregate

Parity
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The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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State I Metric Metric Name Product
Non-Affiliates

Aggregate
Volume

RBOC Affiliates
Aggregate

Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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QTR

Non-Affmate~;liRBOCAffili~t~-~-I RBOC--Affiii~tes RBOC Affiliates
Aggregate Aggregate Aggregate Aggregate

Result Volume Result
1531 --9-4.77%-- --36 100:00%

_-c-__48_3~1 9248% 1~46i 94.840/0]--- -0.3

____~469L 83.58% 13~1~=~=%1. -1:~

____~2~1 93.22o/~ 41 1~~·~~L ~_ -1.43

_ 392~ 94.93~o 730
1 =~.~2~~_1 ~~:~~

-~---1:~:1- -~~-~~~~~- .-1~:~-~~~:~~} ~~::~

Non-Affiliates
Aggregate

Volume~tatjF::; Fi~o~co~a:j;;~;;:ne-s-s-lcjaiA~;t----~
-~~ -{OCT ~_rm_o_rd_er_C_~~!~~~~~iO_n_(_F(~C_) _Ti~=-~~~~__.~FCjal Acce_s_s_-~~2:~~=======~-

~i;~-- ~::~::~::f;~[::::::~:::~:~ness- ~i~~~:::: ~!f"d above

_._.- _._-_ ..._._----~.__ ..~._--_._------_._----_._-----+---_._----~~_._-
AZ I PIAM Percent Installation Appointments Met ISpecial Access - DS3 and above
-_._--,._.. ---_. -_._--------- --- --_._._-_._----- I-._--_._--~---_._-------

AZ ICTRR Failure RatelTrouble Report Rate II· Special Access - DSO
--- I -- --~~----- ----- --- -- -~---~~~~~-

.~--'~~~ -~:~;: ::::~:~~~::::::~~::: :::~::: ::~:~:: ~::and above 3~~:~1.-·-.. ~::;tl- ----~ :~~:~~~:~ ~ ~~:::
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 97 3:54 5 2:35 -0.61

- --- -----~-~---- ~-- -- - -~~~----- - ----_._--- -_._.- ----- -- ----~~- ---

AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 2116 3:45 601 4:38 -3.17

_~O I_FOCT~i~m Order Co~f~~:ti~~_~FO~~~:li~ess SP_~i:1 Acce~:_.:._:~SO 180 .. 99A~~o_ ·~~I 97~~~~ =2:
~dFO~~ __ ~_irm~~~:~ C~~~ir~:tion (FOC~ __~~~:li~:~. 1~~_::i:1 Access - DS1 ~ 4029 94.12% 8751 9~:~~~1 ~

~.~ I~~~ ~e_~_ce_~_;~;:~;~_;p_no_~;_~_~_~:t'l~::::;:-:-~-~~~nd~~~~:: 1~~~~~11~ ~~;t- -2.66

CO IPIAM Percent Installation Appointments Met ISpecial Access - DS1 2975 94.79% 547 96.34% -0.53

-CO~AM--- PercenTlrlstaliationAppointments Met Special Access - DS3and above 239 87.87% --62 74:19% ~215
.-------'---l.---- .-~-------.--~.---.---~--..----- -- .-- ----.---
co ICTRR I Failure RatelTrouble Report Rate Special Access - DSO

___~_L .._~.. __ .L__ .... --.-_.-.~----------~----+-=-- .. -.:--:--.,.---------=-.-::-- ----~--------------=-·~·-::::::--=-+--~---c__·c·:--:.:+----------.::-:-~-=-f---.--------_____c-::_-____1-----
C~CTRR IFailure Rate/Trouble Report Rate

CO ICTRR-Faiiure Raterfroubie-ReportRate
_----l J ~_~ . ._ ..-..-.----.-.--.-- --~~.- ------=-

~ p-~--l·~~~:-~-:~-:~::~::~:~;::-:-:;~-:-:-~-~-:::~~:-::-:-:::~~::::~~::~
C~AD~--- Average Rep-a-irinterval/Mean Time to-Rest~ speclaTAccess - DS3and above

iii. ~c-r f'imlOrder Corltirmalion (FoC)llieiineSs sPeCial Access -DSO~~--

IA FaCT Flrm-6-rder ConfirmatIOn (Foe) Timeliness ISpecial Access - DS1 1823 93.25% 380 94:47% -0.8

~__~i~:~:~;~~:;~~;:;o~t;;~:;ness_... I~~~::::::;8;~nda~e~~ _ 1~~ --~:~~:~ ------- ~~,~- ~~~~~ _~ :~:~
~~ IPI~~~~~=rcent Install~ti~n~~~~i~~~ent~ Met Special Access - DS1 _ 1146. 93.89%~~~L ~~.~~~o -0.48

~: ~~::i:~:tR~~~~I:::::~:=~t :::~::: :::::: : ~:~and above . 1~~~1 9~~ ~G-~~I---~- -o~
1,6,- CTRR~=~aiiUreRate7Tr~~~i~portRate SpecialAcces~DS1 ~=- 1509~L_ 1.29%J- -~~L_ 1.82%1----2.33

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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QTR

S

tate 1-::[ I Non-Affiliates Non-Affili~t;~~-RBOC-A-ffili-a-t-e-sRBOC Affiliates RBOC Affiliates

State Metric Metric Name . Product Aggregate Aggregate· Aggregate Aggregate Aggregate
Volume Result I Volume Result Parity

IA ;CTRR [Failure Rateffrouble Report Rate. [Special Acces~-DS3 and above 14911 .. .O.~4%! ... 484
1

0.62% -1.45

~A l~~~~~~r:ge ~~:~I~_~erv:~~:n Time to RestoreJ~~ecial~~~~~~~SO 5~~5~---=-J- -- 414:02 ~~:~~~

:: :~ :::::::;~;~:~~::~~:::::::::::: ~:::~::-~ndabove 5~:F _-=~- 1~~~_~__ L-~~~:;
_I~~~~~~~~~=~~~~~ation(FOC) Timeliness Speci:~~~~=-~:~~~~___ 26 100.0~a: ~~I =1.49~L -~__ 27

10 IFOCT 1~~rl1~~~=~~~~~~~ti_~~_(FOC)T~meliness ISpecial Access - D~~_____ 7321 94.26% 190 9~~~~ol -~~

10 1FOCTlFirm Order C~~~ir~~~~~_~~_~)~imeliness ISpecial A~~=~~~~~_an~_~bove 1081 91.67% 39
1 64.~Oo/C -3.06

I_O__-+I_PIAM Ipercentl~~t:ll:tion ~ppointments Met iSpecial Acce~~-~~O 31 ~~:~~ 1[ 0.00%1 -2.49

10 ! piAMIPercent Installation-Appointments Met 1Special Access- 051- 462, 91.56%~ 137' 88.32%1 -1.4

1~~entTnStaliai;O~~entsMet 'Special Acces~S3andabove 571 ~8%L 22 10000"/~r=-~06i

:~ I~.~.:..:1
1

. :;~.:.;:.~~.-.~.:.-.:::.-.-.:;.. ;:: ..... ::::::::..~._.~._..~.•.- ...:.•.... _.0.1.. - 5~;.1~._~..... :..-.:.~.._.-.~.~.:f .....•...... 19:~. --- ~.~..1..---=.= ...- :;.-~.~.-
~~~~~~~=-~~_~Tro~b~e_~e~~~Rate __ ~~eci:I_~~~=~s- OS3 and above 561L 0__~6~l 329 0.61~o ~~:~1

~~~ i:;':::~ :~:~:::;~:~ ~::::: ::::::: ,::::::::;.~~ 17:1::-1--- -+ ----------.---66~:4-3--·--··--- ----=1A~
-10-.--TMAO IAver:~~:_~=~~~~t=~:~MeanTime t~ Restore 1Special AcCeS~~_?_~~~~d:~_~~__ 6[3:57 ...~ 711:35. [=_--=:=-- -o~~~

~~ - !:~~~ I :;~:-~~~:~-~:~;;~:::~:~ ~:~~~ ~:::::~::: ::::::;~::::: ~ ~:~ 3::~1'::~::~1_ ------------4~~L------:~~~~;~
MN i FOCTlFirm-orderconfirmation-~~oC)Timeliness .Special Acce~~~_~~3a-nd above 305 -----ST54% 73 79.~~~ot::~-~_~~~
MN i PIAM IPercent Installation Appointments Met ISpecial Access - OSO 70, 94.29% 13 84.62% . --

-~0~~ IPer~~~I_~~jlationAppointments Met [special Acce~~_u~~~____ 249L 90.59% 385
1

96.36%1 0.08

MN iPIAM IPercent Installation Appointments Met 1Special Access - OS3 and above 1821 92.31%1 371 83.78~ -1.67

~~~il~e~~~~~~~~~~_~_~~~~~~te i~i~~_~_~=-e~~~~~~_~_____ 4141
1 ~._06~1___ 155) 0.65%1 -1.02

~
N~I~C~~~ F~~~~~~t~~~~~=_~=_port Rate Ispeci:~cce=~_~~~__ 27580 0.76% 4335) 0.69%1 _ -~~~:

~~ ~:~R ~~~~rV:~/::a:~:e-tORestore ::::::: :::::: : ~:~ and above 2~:;&36
0

.
552" 93:~02 0.32tYo-____ _:~~~

MN MAO-- Average RepairlnterYaliMean TimetoRestore Special-A-ccess.:-oSi- 63113:17 901' 3:39 --- ------- -- ----1-:65

~N- MAO IAVerag~~~~~~~nterVai7MeanTimeto Restore Ispecial ACCe~~~~?~~~nd-~bOve 45~40------=-J______ 912:31 -----t--:=:=. -~~~
MT IFOC~~~~~_~~~:r C~~~irmation (FOC) Timeliness I~_~:~:~~:=-e=~?~~____ 46

1 ~~:~~.a:L 321 93.75%1 -1.22

MT I FOCT IF~~~~~~=r_~~~~:rmat~on(FOC)T~mel~ness 1spec~~I~~=:~,:-,~~______ 5261 =~~1%1 3111 96.78%1 -0.41

_MT IFClCT _1~lrm_()r<Jer.~o.._.n._"-nnation (FOG) Timeliness Special Access - DS3 and above
39

1 _ 6.....•.6.•...•.....6~-S-•. 7~ 96.15a:_! ~_~~
~~:~~~ent~~~ta~~tion Appointments Met Special Access - OSO 121 umm91.67~L__ _~ 85.71%1 -1.23

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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-----r ··---N-~n---A-ff-ilj~~-No-n--Affiij;t;sJRBOca:f~liates.RBOCAffiii;t;: RBOCAffiii;t~~-1-·
State IMetric Metric Name . I Product A~~;~~~e I A~::~I~te. A~~;~~~e Ag:::~I~te Ag:~;i~:te l... w..•.l

MT jPlAM Percentlnstallation Appointments Met ISpecial Access -DS1 3281 94.21%I 424, 99.06% 0.36h ••.

I r ' ~_MT IP'AM rpe~=eni·I~~iall~~~.~~~ointments Met ISpecial Access=OS3-an<f·above 601 .88.~~~ -.... 141 100.~~~01--=-=- _.?~~~

~.. I~~~: ::::~: ::::~:~~::::::: :::: ~::;::~~~~-- 4:~:1 ~l 12::; ~.~~~_.- .-.- ~~ ::~

3~j~~~=~~ ~.~~._:= ~~:
_~~MA~__I~~~:.g~~:pair~~~~.~:I~~.:.:nTime t~~=~fpeci~.~==~~~=~:~.:~~ ..:.~ove 1i 2:16. L.. I

~~~~T l~ir~_~~d~r~~~~i~~:t~~n_(FO~) Timeli~~=s lspeci:~-==::.~=~:~__ __. 23
1 91'~~.:L _ _2! 100.00%rm~. -1~~~

~~ ~~~1~l~;i1~lEj~!~~::::fn~:~::~:::~!~~dabove 4::~ -~1- ±~~f --= :~:
~n=;1:?:i~:~?~E::~~:: i2~~~~andabove :::1 :~-~ :~I ~~~~~t-- __m.~~:;;
-NoIcTRryailUreRaielTrOUbleRe-port Rate iSpecial-Acces5='OS1 36761 1.06010 7191 0.97%t--- ----0:87

~~ii~~~f~~:;:~~:rv:~;;;a:~~-m-e-tO-Restore I:::::::~~~ndabove28~2-1--- ()00';'9~r-:--- ()~r---------=
~~ _ M~~ ~~e~age-RepairInte~al/-~~n Time to_~estore ~eci~~A~~ess-: D~~ __ 118~~~--=·_--_~.~" _-- 2~1~~~6 - ~'===.=~. __~~~22
~ IMA~_ Averag~ ~epair~~~rv~~ean !~me to R::tore I~p:cial Acce.:~_-DS3an~:~ove~~O:5~__ __ ~l~- __.. _.
_~E__I~OGT I~~~~~~=~_~~~rm:~ion(FOG) Timehnessls~~~:I!,==S~~~_~ 50

1 100.00% ~~~~% __ -2.29
~~~~~i~~~~~:~~~~~~:t~_~.(FO~) Timeliness !special ACC:~:~~:~ . 1149

1 94.~~% 324[ =~:_~3%L ~0.4~

~: ~I.:~~.:~::.~.:.•._._.:.~e..~_..•.r.~c~.•.::.~.•.•.~.~: t.:.~._n.:.:~::~~:~::ness I::::::.•..=:.•.•.....•.s.:.._._..:.•.•...~.•.•...:...•..•.__o.:_~_n_•.dabove 8~.~.I_--- 9.:.•.:.•...•.-.•.6.:.t~i.. 1. 1:;' : .•~.O.~:.~.'~-__._._.-..~..•...•...- ..:0..;.·...••...:.. 8.:;~;R 1;~~~:;,;:~~~:~m:::Met I;:::::-::::~~~~~~dabove 10~f _ ~;~E :: ~;~~ -= • ];~~
~"-------l'2R~ IF~re!:t~~e Report Rate =1~~ss~__ 78641~8%L 1820 143%[_ __~~.~~
~~_~R IF:ilur:_~:t~~~~.~~_~~.~.~Rat~. ispec~a~~==:~:_- D:~_.~~ above 771! O.~~ 271

1 0.00%! . .~~~~~
~~~~~~~~~~:Repal~_~t:~:I/~.:an Time t~ Restore lspe=':I_~==ess -_~~~ . ~~ .._l .. _ ~9 J____~~..~~

~=_1~~~~~~:~~~:~:i~~~~:~.:~Mean Ti~e to Rest~~e SP:=i:~~=ess~~~~_ 39T~~ .. __~_. 78~~3 -L--_.-'---~'.~~
NE IMAD IAverage_~epair 1~:r'I:I~~ean Time to Restore Special Access DS3 and above 51 2:08 __..1 11 0:43 .....:-~..~~

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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QTR
I -----..~. "'--~~'--""'--'l ------- N~n-Affili;t;; ~ Non-Affili~teslRBOe Affiliates RBOe Affili.

State i Metric Metric Name I Product Aggregate Aggregate Aggregate Aggregate I AYYI~!::li:m:
1 I FOC Volume Result Volume Result Parity
N~~T Firm Order Confirmation (FOC) Timeliness Spedal Access - DSO 55 94.55% 37 89.19~t--_ -1.55

.~~ I~~.~. ~:;: ~;~~: ~~;:~:;~~ ~:~~ ~:~~~::: ~~::: :~~~:: : ~~:and above---------~-~:I - ---~~:~l 4~: ---~:~:~~~t------ -~~~~
NM~AM~ Percent InstallatiOnAppointments Met--- Special Access =-080 26 96.150/c; - 3 100.00%
_._~.---I._._~.- ~.---.-- .... _.....-----~...~_. . - .. ~-~.--~ ....~

•.~..;.N.-......••.•.~.·~~.=.~.~~;~t.~~i~~.i.~.:.t.~;;~.~.·.~... i~.ji. i.~.-. i~~~.~.~.tian=ve~_- 8;; :1~~~ ------j~~._ ~111~ =~.~1:~
NM-I~R~_Fa"ureRaterrrr,u~'e_ReportRate_ ._ Special Acces~S3 and above 800 0.38% . 4051 0.25% -1.13

~~l~~~_ A~:rage Re~:i~l~t:.rval/~::~."T"i~:_~~estore Special Access - DSO 51 ~~~~._____ _11~:22
NM IMAD Average Repair Interval/Mean Time to Restore Special Access - DS1 395 2:56 18~~9---

~M JMAD~ ~verage R~~~~j~~~rval/~:~n Tjm~t~!estore ~ ~P~iai'ACceSS=-~~3andabOVe--~~------1 0 1:55 _3 1:03--- - _._-0.83

~: 1:~~~-:::~::~~~:~~~::~~::: ::~~:::::~:~~~ 2;~~e- :::~~I 38~~~~~:~~~
OR IPIAM !percent Installation Appointments Met ISpecial Access - DSO 18 94.44% 1 100.00%1 ~1.98.- ~---+ ..~~-~----, --_.-~_ -..~._---~-- -~.~ f--. - - ~-----

0I:~_1AM Percent Installation Appointm:nts~et Special Access - DS1 1827 88.62% 155 90.97%-0.8

OR PIAM- Percent InstaiiationAppointm'ents Met specicijAccess - DS3 arldabov-e--- -~ 131 - ~- -~84% -- 10--~--- 90.00% ~--~--= 1.05

OR CTRR Fai"lure Rate/Tro~ubleReport Rate Speci'al-Access -550 ---- --------n2 - --- 0.68% - 78 1.28% -1.28
_.. .._-~------.... _.._~-~-------- _._..._--_._--- --' ~--_._+-~-----

OR CTRR Failure Rate/Trouble Report Rate SpecialAccess-DS1 92561 0.81% 3112 0.90% -1.28

~ORFRR Failure RateJTrouble Report Rate . ISpecialAc~D53and above- 1069t-·· 0.19% 437 -'~~~O-'23%1~-~
'OR--IMAD IAVerage Repair~lniervajTMeanr;metoRestore--ISpecial Access - DSO 162:·13---- 35:57 --- - -- ~-1~5

OR-~IMAD~ IAverageRepalr Interval/Mean Tirne to Restore speciaTAccess - DS1 --2252:59 .----- -833:17 --- =1~

:OR IMAD--=Average Re~aTr In~erva~Mean nme to Restore s;>eciaIAccess-~S3 and above ~ 153 3 ':'0 - -= - :141
SO FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 15 93.33% 21 100.00%1 -1.72

SO--rFOCT Firm~OrderConfirmation(FOC) Timeliness~ SpeCialAccess-=-581- - 317 95.58% -'~'~'601-------90~Oooj -1.51

SO ;PIAM -iPercent Installation Appointments Met =lPecial Access - DSO 40 95.00%

~~~M~. ~~perc~~~~sta~tiO~ ~~~~tment~ Me~ -~ speci~_~~ess ~S~_ 272 90.44%~~461 --~84.!8~L .. ~~
~~:~_ ~erc~~~~~I~tiO~ App_o~i~~~~~ Met _ Spe~ia~Acces=---~~~~:~d above ._. 2.~_ ---~~~~10f<t-_ _~I 100.~~~ol -1.32

S~-kRR Failure Rate/Trouble Report Rate Special Access - DSO 39~J 1.28% 151 o.OOOf<F -1.57

SO ICTRR -- Fa~u;:eRatelTroubleReport Rate Ispecial Access - DS1 ------~ 395~ 1.16% --~ 580 ---- 1~38% --__?25

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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Metric

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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Metric Name Product
Non-Affiliates

Aggregate
Volume

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.


