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Via E-Mail

William Dever (william.dever@fcc.gov)
Pamela Megna (pamela.megna@fcc.gov)
Gary Remondino (gary.remondino@fcc.gov)
Competition Policy Division

Federal Communications Commission
Wireline Competition Bureau

445 12" Street, S.W.

Washington, DC 20554

Re: Qwest 1* Quarter 2010 Special Access Metrics Report No. 1
WC Docket No. 05-333

Dear Mr. Dever, Ms. Megna and Mr. Remondino,

Pursuant to the Federal Communications Commission’s Memorandum Opinion and Order
(MO&O) released March 9, 2007 in WC Docket No. 05-333, 22 FCC Red 5207, Qwest is filing
its Special Access Metrics Report for the First Quarter of 2010. This Report No. 1 includes all of
the metrics required in the MO&O with the exception of the New Installation Trouble Report
Rate which, as ordered, will be filed as Report No. 2 up to fifteen days later. As set forth in the
MO&O, the metrics are “[due] to the Commission by the 45™ day after the end of the quarter
with the exception of the New Installation Trouble Report Rate, which will be provided by the
60™ day after the end of the quarter.”’

If you have questions regarding this report, please contact Mary Ann Neill at 303-383-6678 or at
mary.neill@qwest.com.

Sincerely,
/s/Mary Ann Neill

Attachment

' MO&O, 22 FCC Red at 5241 9] 65.



Qwest 272 Sunset Special Access Measurements

MARCH 2010
JANUARY 2010
o Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State  Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Voiume Result Volume Result Parity
AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 59 98.31% 6 100.00%
AZ FOCT _ |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1611 95.72% 325 97.23%
AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 168 72.02% 29 86.21%
AZ PIAM  |Percent Installation Appointments Met Special Access - DS0 43 90.70% 2 100.00%
AZ PIAM Percent Installation Appointments Mét Special Access - DS1 1099 95.72% 195 95.90%
AZ PIAM Percent Installation Appointments Met Special Access - DS3 and above 99 92.93% 13 69.23%
‘AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1995 2.41% 134 1.49%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 32783 2.87% 7860 3.73%
AZ CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3176 1.01% 1148 1.05%
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 48(3:28 211:27
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 9424:43 293/5:58
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 32(3:43 12|2:56
cO FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 36 100.00% 27 100.00%
[ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1102 94.56% 252 94.44%
CcO FOCT. |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 183 90.16% 34 67.65%
co PIAM Percent Installation Appointments Met Special Access - DS0 16 100.00%
CcO PIAM Percent Installation Appointments Met Special Access - DS1 1040 96.44% 190 94.74%
CcO PIAM Percent Installation Appointments Met Special Access - DS3 and above 79 86.08% 14 64.29%
€O CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 1963 0.41% 226 0.00%
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 31742 0.87% 8330 0.98%
Cco CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3101 0.68% 1132 0.53%
€O MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 8/3:32
e MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 277(2:42 82/2:28
Cco MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 21\2:47 6/2:39
1A FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 25 96.00% 2 100.00%
A FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 554 93.86% 128 92.19%
A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 44 86.36% 29 100.00%
1A PIAM Percent Installation Appointments Met Special Access - DSO 8 100.00%
A PIAM Percent Installation Appointments Met Special Access - DS1 375 94.93% 100 94.00%
A PIAM Percent Installation Appointments Met Special Access - DS3 and above 55 98.18% 4 100.00%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1843 0.76% 117 1.71%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 15798 1.43% 3727 2.36%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2010
JANUARY 2010
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1492 0.27% 485 0.62%
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 14, 3:52 2/5:23
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 2264:34 88/5:00
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 410:44 ) 3/0:41
ID FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 8 100.00% 3 100.00%
D FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 212 96.70% 60 91.67%
D FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 46 93.48% 16 75.00%
ID PIAM Percent Installation Appointments Met Special Access - DSO 2 50.00%
ID PIAM Percent Installation Appointments Met Special Access - DS1 85 82.35% 54 81.48%
ID PIAM Percent Installation Appointments Met Special Access - DS3 and above 7 71.43% 7 100.00%
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 421 0.00% 24 0.00%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 5723 0.77% 1848 0.65%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 539 0.37% 327 0.61%
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DSO
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 44)2:29 12/3:08
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 2/1:29 2/1:25
MN FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 35 100.00% 14 92.86%
MN FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1129 93.53% 165 97.58%
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 115 88.70% 29 82.76%
MN PIAM Percent Installation Appointments Met Special Access - DSO 34 94.12% 8 87.50%
MN PIAM Percent Installation Appointments Met Special Access - DS1 794 89.92% 150 96.00%
MN PIAM Percent Installation Appointments Met Special Access - DS3 and above 53 88.68% 15 80.00%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 3980 1.48% 165 0.00%
'MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 28550 0.72% 4552 0.53%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2745 0.66% 954 0.52%
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 59/4:53
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 206(3:37 24/3:22
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 18/3:20 5/3:01
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 6 100.00% 6 100.00%
MT FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 175 95.43% 167 97.01%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 15 60.00% 24 95.83%
MT PIAM Percent Installation Appointments Met Special Access - DS0 10 90.00%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more

negative, the greater the confidence that random variation explains the difference.

MARCH 2010
JANUARY 2010 1
Non-Affiliates | Non-Affiliates | RBOC Affiliates RBOC Affiliates  RBOC Affiliates 1
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate |
Volume Result Volume Result Parity ‘
MT PIAM Percent Installation Appointments Met Special Access - DS1 119 94.12% 214 99.53%
MT PIAM Percent Installation Appointments Met Special Access - DS3 and above 27 88.89% 3 100.00%
MT CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 511 0.59% 32 0.00%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 4458 0.90% 1230 1.38%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 460 0.00% 283 0.00%
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 3/6:45
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 40|2:46 17,2:07
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 6 66.67% 1 100.00%
ND FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 103 99.03% 30 96.67%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 24 91.67% 5 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DSO 2 50.00%
ND PIAM Percent installation Appointments Met Special Access - DS1 48 95.83% 24 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DS3 and above 29 93.10% 1 100.00%
'ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 480 0.00% 19 0.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3876 1.11% 758 0.92%
'ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 287 0.35% 94 0.00%
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS0
'ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 43/3:45 7/3:58
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 110:50
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 19 100.00%
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 269 95.54% 107 96.26%
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 18 94.44% 13 92.31%
NE PIAM Percent Installation Appointments Met Special Access - DSO 11 90.91%
NE PIAM Percent Installation Appointments Met Special Access - DS1 295 95.59% 56 100.00%
NE PIAM Percent Installation Appointments Met Special Access - DS3 and above 14 78.57% 6 100.00%
NE CTRR | Failure Rate/Trouble Report Rate Special Access - DSO 984 0.81% 48 0.00%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8155 2.55% 2029 2.07%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 769 0.52% 279 0.00%
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 85:33
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 208 4:22 42/3:56
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 4/2:01

|
|




Qwest 272 Sunset Special Access Measurements

MARCH 2010
JANUARY 2010
- Non-Affiliates | Non-Affiliates | RBOC Affiliates| RBOC Affiliates| RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 12 91.67% 1 100.00%
‘NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 315 93.97% 133 95.49%
‘NM FOCT _|Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 43 83.72% 14 57.14%
'NM PIAM Percent Installation Appointments Met Special Access - DSO 20 95.00%
NM PIAM Percent Installation Appointments Met Special Access - DS1 185 90.27% 104 98.08%
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above 26 100.00% 13 61.54%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 844 3.20% 23 0.00%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8649 1.36% 2820 2.94%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 800 0.38% 399 0.25%
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 27\2:46
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 118|2:56 83/2:51
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 3/0:56 10:10
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 50 100.00% 8 100.00%
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 652 92.18% 106 97.17%
OR FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 92 93.48% 5 100.00%
OR PIAM Percent Installation Appointments Met Special Access - DS0O 1 100.00%
OR PIAM Percent Installation Appointments Met Special Access - DS1 441 89.57% 56 87.50%
OR PIAM Percent Installation Appointments Met Special Access - DS3 and above 36 100.00% 4 100.00%
OR CTRR  |Failure Rate/Trouble Report Rate - |Special Access - DSO- 737 1.36% 78 3.85%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 9307 1.00% 3105 1.06%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1073 0.28% 437 0.23%
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 10/2:16 3/5:57
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 93|3:08 33/3:12
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 32:11 1)3:04
SD FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 80.00%
SD FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS1 90 96.67% 20 80.00%
SD FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 16 87.50% 3 100.00%
SD PIAM Percent Installation Appointments Met Special Access - DSO 21 95.24%
SD PIAM Percent Installation Appointments Met Special Access - DS1 107 85.05% 26 73.08%
SD PIAM Percent Installation Appointments Met Special Access - DS3 and above 12 100.00% 4 100.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 375 2.67% 15 0.00%
SD CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 4110 1.27% 636 1.89%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more

negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2010
JANUARY 2010 | ]
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 359 0.00% 100 0.00%
'SD MAD Average Repair Interval/Mean Time to Restore Speaal Access - DSO 10/3:01
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 523:30 12/4:09
(2} FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 36 97.22% 18 94.44%
uT FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 734 93.05% 93 91.40%
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 62 80.65% 14 85.71%
ut PIAM Percent Installation Appointments Met Special Access - DSO 3 66.67% 2 50.00%
uT PIAM Percent Installation Appointmeﬁts Met Special Access - DS1 501 89.82% 82 97.56%
uT PIAM Percent Installation Apbﬁtments Met Special Access - DS3 and above 46 78.26% 9 77.78%
ut CTRR  |Failure Rate/Trouble Report Rate Sp@al Access - DS0 792 0.51% 51 0.00%
uTt CTRR |Failure Rate/Trouble Report' Rate Special Access - DS1 12129 1.15% 3343 1.32%
uT CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 1430 0.63% 611 0.16%
uTt IMAD {Average Repair Interval/Mean Time to Restore SpébTa! Access - DSO 4]3:05
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 140\2:57 44/1:35
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 9{1:37 110:18
WA FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS0 47 91.49% 9 88.89%
‘WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1246 91.73% 198 94.44%
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 92 78.26% 26 88.46%
WA PIAM Percent Installation Appointments Met Special Access - DSO 14 100.00% 1 100.00%
‘WA PIAM Percent Installation Appoiniments Met Special Access - DS1 890 91.01% 21 96.68%
‘WA PIAM Percent Installation Appointments Met Special Access - DS3 and above 76! 81.58% 26 96.15%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2674 0.86% 305 0.66%
WA CTRR  Failure Rate/Trouble Report Rate Special Access - DS1 30684 1.08% 6214 0.98%
‘WA |CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3232 0.22% 1491 0.20%
WA MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS0 23|2:54 2/3:42
WA MAD Average Repair interval/Mean Time to Restore Special Access - DS1 3313:09 613:32
‘WA IMAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 7/2:11 3/1:38
‘WY |FOCT Firm Order Confirmation (FOC) Timeliness Special Access - DSO 7 85.71% 2 100.00%
WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 89 91.01% 139 76.26%
wYy FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 16 75.00% 21 80.95%
WY PIAM Percent Installation Appointments Met Special Access - DSO 4 100.00%
WYy PIAM Percent Installation Appointments Met Special Access - DS1 80 92.50% 140 99.29%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
: negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2010
JANUARY 2010
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Result Parity
wY PIAM Percent Installation Appointments Met Special Access - DS3 and above 18 94.44% 11 90.91% -1.21
WY CTRR  [Failure Rate/Trouble Report Rate Special Access - DSQ 307 0.00% 31 0.00% )
wy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 2793 1.07% 1002 1.80% -1.95
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 241 0.83% 171 0.58% -1.2
WY  |MAD Average Repair Interval/Mean Time to Restore Special Access - DSO
wY MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 30/2:58 18/2:06 -0.11%
wY MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 2/0:45 1)0:54 -1.68)
i

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
MARCH 2010

FEBRUARY 2010

Non-Affiliates

Non-Affiliates

RBOC Affiliates

RBOC Affiliates

RBOC Affiliates

1
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate !L
Voilume Result Volume Result Parity
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 52 90.38% 15 100.00% E
AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1540 91.36% 366 95.08% |
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 121 85.95% 57 70.18%
AZ PIAM Percent Installation Appointments Met Special Access - DSO 39 97.44% 1 100.00%
AZ PIAM Percent Installation Appointments Met Special Access - DS1 1383 94.87% 280 97.86%
AZ PIAM Percent Installation Appointments Met Special Access - DS3 and above 81 93.83% 19 57.89%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1979 1.41% 133 0.75%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 32786 1.60% 7905 2.10%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3179 0.38% 1161 0.26%
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 28/4:26 16:49
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 523/3:01 1663:17
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 12|2:21 3/1:28
CO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 66 100.00% 13 92.31%
CO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1296 94.21% 270 97.41%
CO FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 204 93.14% 28 82.14%
CO PIAM Percent Installation Appointments Met Special Access - DSO 28 100.00%
CcO PIAM Percent Installation Appointments Met Special Access - DS1 885 94.24% 145 97.93%
CcO PIAM Percent Installation Appointments Met Special Access - DS3 and above 78 87.18% 20 65.00%
€O CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1928 0.99% 226 0.44%
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 31789 0.93% 8349 0.93%
CcO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3119 0.45% 1142 0.61%
CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 19/5:29 10:28
CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 295/2:19 78/2:29
CO MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 141:38 7/2:59
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 40 97.50% 7 100.00%
1A FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 610 94.10% 125 95.20%
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 20 80.00% 14 92.86%
1A PIAM Percent installation Appointments Met Special Access - DS0 11 100.00%
1A PIAM Percent Installation Appointments Met Special Access - DS1 309 91.59% 141 97.16%
1A PIAM Percent Installation Appointments Met Special Access - DS3 and above 33 96.97% 25 100.00%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2154 0.97% 130 0.00%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 13753 0.84% 2772 0.97%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate ‘parity.’ The more

negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements
MARCH 2010

FEBRUARY 2010

Non-Affiliates

Non-Affiliates

RBOC Affiliates

RBOC Affiliates

RBOC Affiliates

State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1501 0.33% 449 0.45%
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 21/3:44
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 116,2:29 27/2:33
A MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 51:43 2/1:53
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 1 100.00% 42 95.24%
D FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 217 93.09% 58 98.28%
D FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 10 60.00% 12 66.67%
ID PIAM Percent Installation Appointments Met Special Access - DSO 1 100.00% 1 0.00%
D PIAM Percent installation Appointments Met Special Access - DS1 216 93.52% 35 91.43%
D PIAM Percent Installation Appointments Met Special Access - DS3 and above 25 96.00% 9 100.00%
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 442 0.00% 25 0.00%
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 6024 0.78% 1929 1.30%
iD CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 567 0.18% 330 0.30%
ID MAD Average Repair interval/Mean Time to Restore Special Access - DS0
D MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 4712:26 25,1:49
D MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 110:36 111:24
MN FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 69| 98.55% 5 100.00%
MN FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1090 95.41% 157 98.09%
‘MN FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 89 86.52% 15 93.33%
MN PIAM Percent Installation Appointments Met Special Access - DSO 8 100.00% 1 100.00%
MN PIAM  |Percent Installation Appointments Met Special Access - DS1 874 89.02% 105 96.19%
MN PIAM Percent Installation Appointments Met Special Access - DS3 and above 51 96.08% 15 80.00%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 4548 0.90% 143 0.00%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 25829 0.48% 3821 0.52%
'MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2756 0.47% 899 0.11%
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS0O 411:54
‘MN MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS1 123/2:42 20/3:27
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 131:51 110:39
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 10 100.00% 25 92.00%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 133 93.98% 92 97.83%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 15 66.67% 19 100.00%
MT PIAM Percent Installation Appointments Met Special Access - DS0 2 100.00%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2010
FEBRUARY 2010 ||
Mon-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates| RBOC Affiliates!
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate i
Volume Result Volume Resuit Parity |
MT PIAM Percent Installation Appointments Met Special Access - DS1 118 93.22% 133 100.00%
MT PIAM Percent Installation Appointments Met Special Access - DS3 and above 21 90.48% 3 100.00%
MT CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 507 0.59% 33 0.00%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 4451 0.90% 1237 0.81%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 459 0.22% 276 0.00%
MT MAD Average Repair Interval/Mean Time to Restore = | Special Access - DSO 3/2:19
MT MAD Average Repair Interval/Mean Time to Restore Special Access -~ DS1 40/14:10 10 4:27
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1)2:16
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 11 100.00%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 152 96.71% 39 100.00%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 6 100.00% 1 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DSO
ND PIAM Percent Installation Appointments Met Special Access - DS1 70 92.86% 22 100.00%
'ND PIAM Percent Installation Appointments Met Special Access - DS3 and above 12 83.33% 1 100.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 532 0.56% 23 0.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3296 0.85% 594 1.18%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 268 0.00% 105 0.95%
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 3{1:01
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 28/3:09 712:55
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1/0:06
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 14 100.00%
'NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 331 94.86% 53 98.11%
NE FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 27 92.59% 19 73.68%
NE PIAM Percent installation Appointments Met Special Access - DS0 14 85.71% 1 100.00%
NE PIAM Percent Installation Appointments Met Special Access - DS1 232 94.40% 48 97.92%
NE PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 18 77.78% 13 84.62%
NE CTRR  |Failure Rate/Trouble Report Rate Sbecial Access - DSO 1069 0.56% 45 0.00%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 7124 1.00% 1411 0.57%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 775 0.13% 241 0.00%
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 6/2:06 '
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 71/3:.01 8/3:24
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 112:40

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate "parity.'

negative, the greater the confidence that random variation explains the difference.

The more
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FEBRUARY 2010

Non-Affiliates

Non-Affiliates

RBOC Affiliates

RBOC Affiliates

H
|
|
i
T

RBOC Affiliates|

State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 14 92.86% 15 100.00%
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 335 89.85% 110 90.91%
NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 39 87.18% 20 95.00%
NM PIAM Percent Installation Appointments Met Special Access - DSO 3 100.00%
NM PIAM Percent Installation Appointments Met Special Access - DS1 276 94.93% 72 91.67%
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above 17 88.24% 8 62.50%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 836 1.44% 24 0.00%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8689 1.45% 2842 1.90%
‘NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 802 0.12% 402 0.50%
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 12\3:17
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 126/2:51 54/3:00
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 110:45 2/1:30
OR FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO 40 90.00% 100.00%
OR FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 673 90.64% 89 94.38%
OR FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 78 88.46% 11 63.64%
OR PIAM Percent Installation Appointments Met Special Access - DS0 3 100.00%
OR PIAM Percent Installation Appéintments Met Special Access - DS1 533 90.81% 54 87.04%
OR PIAM Percent Installation Appointments Met Special Access - DS3 and above 40 92.50% 1 100.00%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 734 0.54% 78 0.00%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 9272 0.93% 3117 0.77%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1069 0.19% 436 0.23%
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 4/2:22
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 86/3:12 24/2:55 -0.86
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 2|2:18 112:26 -1.04
SD FOCT  [Firm Order Confirmation (FOC) Timeliness Special Access - DSO 4 100.00% 1 100.00%
SD FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 91 94.51% 26 92.31%
SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 8 87.50% 1 0.00%
SD PIAM Percent Installation Appointments Met Special Access - DS0 18 94.44%
SD PIAM Percent Installation Appointments Met Special Access - DS1 58 96.55% 13 100.00%
SD PIAM Percent Installation Appointments Met Special Access - DS3 and above 3 33.33% 1 100.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 428 0.00% 17 0.00%
SD CTRR |Failure Rate/Trouble Report Rate Special Access - DS1 3601 1.00% 462 0.43%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more

negative, the greater the confidence that random variation explains the difference.
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FEBRUARY 2010

MNon-Affiliates

Non-Affiliates
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State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 341 0.00% 110 0.00%
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DSO
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 36|2:11 2/2:32
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 40 90.00% 8 100.00%
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 690 89.86% M 96.40%
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 84 79.76% 6 100.00%
uT PIAM Percent Installation Appointments Met Special Access - DSO 4 100.00% 1 100.00%
uT PIAM Percent Installation Appointments Met Special Access - DS1 594 97.31% 61 98.36%
uTt PIAM Percent installation Appointments Met Special Access - DS3 and above 49 77.55% 5 80.00%
uT CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 781 0.38% 51 0.00%
uT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 12101 1.04% 3359 0.83%
uT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1441 0.97% 612 0.16%
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 3/2:06
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 126(2:34 28|2:41
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 14/1:34 1/0:04
WA FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 76 100.00% 6 100.00%
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1464 81.56% 183] 92.90%
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 122 87.70% 32 90.63%
WA PIAM Percent Installation Appointments Met Special Access - DSO 5 80.00% 1 0.00%
WA PIAM Percent Installation Appointments Met Special Access - DS1 1407 89.62% 115 92.17%
WA PIAM Percent Installation Appointments Met Special Access - DS3 and above 74 74.32% 15 80.00%
WA CTRR |Failure Rate/Trouble Report Rate Special Access - DS0 2597 0.54% 302 0.99%
‘WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 30446 0.83% 6155 1.14%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3216 0.22% 1467 0.20%
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 14/2:10 3(13:28
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 25212:36 70/2:45
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 711:40 3/1:25
wy FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 17 70.59% 10 100.00%
wy FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 132 93.18% 101 61.39%
WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 8 87.50% 14 64.29%
wYy PIAM Percent Installation Appointments Met Special Access - DSO 5 100.00%
wy PIAM Percent Installation Appointments Met Special Access - DS1 90 93.33% 138 96.38%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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MARCH 2010
FEBRUARY 2010 | |
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates § i
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate [ %
Volume Result Volume Result Parity [ l
wY PIAM Percent Installation Appointments Met Special Access - DS3 and above 14 100.00% 13 92.31%
wY CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 304 1.64% 31 0.00%
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 2791 1.25% 1024 1.66%
wY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 248 0.40% 173 1.16%
WYy MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 5/0:43
wYy MAD Averége Repair Interval/Mean Time to Restore Special Access - DS1 35/1:41 17|1:58
wy MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 111:23 2|0:25

The "Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements

MARCH 2010
MARCH 2010 B
Non-Affiliates = Non-Affiliates | RBOC Affiliates | RBOC Affiliates  RBOC Affiliates I §
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate l
Volume Result Yolume Result Parity Jr i
AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 42 95.24% 15 100.00% -1.0 X’W
AZ FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1688 90.40% 355 92.39%
‘AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 180 92.78% 45 86.67%
AZ PIAM Percent Installation Appointments Met Special Access - DSO 36 91.67% 1 100.00%
AZ PIAM Percent Installation Appointments Met Special Access - DS1 1444 94.39% 255 96.08%
AZ PIAM Percent Installation Appointments Met Special Access - DS3 and above 72 88.89% 17 94.12%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1959 1.07% 131 1.53%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 32716 1.99% 7931 1.79%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3144 0.48% 1160 0.00%
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 214:12 2/1:37
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 651 2:57 142 3:28
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 15/1:34
CcO FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DSO 78 98.72% 53 98.11%
CcO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1631 93.75% 353 95.47%
CcO FOCT | Firm Order Confirmation (FOC) Timeliness ' Special Access - DS3 and above 178 90.45% 62 70.97%
CcO PIAM Percent Installation Appointments Met Special Access - DS0 18 100.00% 10 100.00%
CO PIAM Percent Installation Appointments Met Special Access - DS1 1050 93.62% 212 96.70%
CO PIAM Percent Installation Appointments Met Special Access - DS3 and above 82 90.24% 28 85.71%
cOo CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 1886 1.17% 232 1.72%
CcO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 31834 1.28% 8369 1.27%
cOo CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3118 0.45% 1173 0.60%
co MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 224:06 4/2:39
cO MAD Average Repair interval/Mean Time to Restore Special Access - DS1 409 2:53 106, 2:44
CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 14,1:32 7/1:52
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 41 100.00% 37 78.38%
1A FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 659 91.96% 127 96.06%
IA FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 46 86.96% 16 68.75%
1A PIAM Percent Installation Appointments Met Special Access - DS0 13 84.62% 1 100.00%
1A PIAM Percent Installation Appointments Met Special Access - DS1 462 94.59% 92 98.91%
1A PIAM Percent Installation Appointments Met Special Access - DS3 and above 15 73.33% 5 100.00%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 1815 1.10% 118 1.69%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 15739 1.52% 3869 1.94%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.



Qwest 272 Sunset Special Access Measurements
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MARCH 2010
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1481 0.41% 517 0.97%
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 2014:09 212:42
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 2403:42 75/3:38
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 6/1:36 5(1:11
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 7 100.00% 0.00%
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 303 93.40% 72 91.67%
ID FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 52 96.15% " 45.45%
D PIAM Percent Installation Appointments Met Special Access - DS0 )
iD PIAM Percent Installation Appointments Met Special Access - DS1 161 93.79% 48 93.75%
ID PIAM Percent Installation Appointments Met Special Access - DS3 and above 25 96.00% 6 100.00%
D CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 438 1.37% 25 0.00%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 6067 1.34% 2096 1.38%
D CTRR  |Failure Rate/Trouble Report Rate ) Special Access - DS3 and above 577 0.52% 330 1.21%
D MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 6.4:45
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 81/2:34 29,3:20
ID MAD Average Repair Interval/Mean Time fo Restore Special Access - DS3 and above 3/6:42 411:43
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 67 97.01% 15 100.00%
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1099 95.63% 149 97.99%
MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 101 87.13% 29 68.97%
MN PIAM Percent Installation Appointments Met Special Access - DS0 28 92.86% 4 75.00%
MN PIAM | Percent Installation Appointments Met | Special Access - DS1 829 92.88% 130 96.92%
MN PIAM Percent Installation Appointments Met Special Access - DS3 and above 78 92.31% 7 100.00%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 3896 0.80% 158 1.27%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 28360 1.06% 4633 0.99%
MN CTRR  Failure Rate/Trouble Report Rate | Special Access - DS3 and above 2751 0.51% 963 0.31%
MN MAD Average Repair interval/Mean Time to Restore Special Access - DSO 31/3:256 2(2:02
MN MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS1 302/3:17 46/3:53
‘MN MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 14/2:33 32:18
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 30 93.33% 1 100.00%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DST 218 93.12% 52 94.23%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 9 77.78% 35 94.29%
MT PIAM Percent Installation Appointments Met Special Access - DSO 2 100.00% 5 80.00%

The "Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more

negative, the greater the confidence that random variation explains the difference.
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State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Result

MT PIAM Percent Installation Appointments Met Special Access - DS1 91 95.60% 77 96.10%
MT PIAM Percent Installation Appointments Met Special Access - DS3 and above 12) 83.33% 8 100.00%
MT CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 506 1.19% 35 2.86%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 4447 0.92% 1249 1.52%
MT CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 459 0.00% 261 0.00%
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 6/2:02 1/14:29
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 41\2:17 19/3:563
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 6 100.00%| 1 100.00%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 156 93.59% 35 97.14%
'ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 9 77.78% 3 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DSO 3 100.00%
'ND PIAM  |Percent Installation Appointments Met Special Access - DS1 56 89.29% 21 95.24%
'ND PIAM Percent Installation Appointments Met Special Access - DS3 and above 4 100.00% 1 100.00%
'ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0O 476 0.63% 19 0.00%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3856 1.22% 805 0.87%
ND CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 294 0.00% 88 0.00%
'ND MAD  |Average Repair Interval/Mean Time to Restore | Special Access - DS0 3/5:40
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 47,2:44 7/3:25
'ND MAD AveragéiRepair Interval/Mean Time to Restore Special Access - DS3 and above
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 17 100.00% 9 66.67%
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 549 94.72% 164 98.17%
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above ) 33 90.91% 21 90.48%
NE PIAM Percent Installation Appointments Met Special Access - DSO 4 100.00% 1 0.00%
NE PIAM  |Percent Installation Appointments Met Special Access - DS1 299 96.99% 18 100.00%
NE PIAM  Percent Instaliation Appointments Met Special Access - DS3 and above 20 90.00% 13 - 84.62%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 959 0.63% 50 4.00%
NE  |CTRR [Failure Rate/Trouble Report Rate Special Access - DS1 8313 1.42% 2019 1.39%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 768 0.00% 293 0.34%
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 6|1:42 2/1:19
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 118/3:05 28|2:34
'NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 10:43

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.’ The more

negative, the greater the confidence that random variation explains the difference.
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State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
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NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 29 96.55% 21 80.95% -2.0
NM FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 334 91.62% 158 92.41% -0.9
NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 32 71.88% 21 85.71% -0.49,
NM PIAM Percent Installation Appointments Met Special Access - DS0 6 100.00% -
NM PIAM Percent Installation Appointments Met Special Access - DS1 247 95.14% 102 98.04%
NM PIAM Percent Installation Appointments Met Special Access - DS3 and above 26 84.62% 14 92.86%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 834 1.44% 23 4.35%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8694 1.74% 2891 1.80%
‘NM CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 799 0.75% 415 0.00%
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 12|4:48 116:12
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 151/3:00 52|3:49
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 6/2:36
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 44 95.45% 8 100.00%
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 845 83.67% 116 93.10%
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 158 93.67% 12 75.00%
OR PIAM  Percent Installation Appointments Met Special Access - DSO 14 92.86% 1 100.00%
OR PIAM Percent Installation Appointments Met Special Access - DS1 853 86.75% 45 100.00%
OR PIAM Percent Installation Appointments Met Special Access - DS3 and above 55 83.64% 5 80.00%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 726 0.28% 78 0.00%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 9188 0.50% 3115 0.83%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1065 0.19% 438 0.23%
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 2/1:41
OR MAD Average Repair Intervai/Mean Time to Restore Special Access - DS1 46/2:15 26|3:43
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 2/1:03 111:31
SD FOCT  |Firm Order Confirmation.(FOC) Timeliness Special Access - DSO 6 100.00% 1 100.00%
SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 136 95.59% 14 100.00%
SD FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 17 94.12% 4 50.00%
‘SD PIAM Percent installation Appointments Met Special Access - DS0 1 100.00%
sD PIAM Percent installation Appointments Met Special Access - DS1 107 92.52% 7 100.00%
SD PIAM Percent installation Appointments Met Special Access - DS3 and above " 100.00%/ .
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 371 1.08% 14 0.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 4146 1.18% 641 1.72%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2010
MARCH 2010 L
Non-Affiliates | Non-Affiliates | RBOC Affiliates  RBOC Affiliates | RBOC Affiliates ] '
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate ;
Volume Result Volume Result Parity !
SD |CTRR | Failure Rate/Trouble Report Rate Special Access - DS3 and above 350 0.00% 100 0.00%
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 43:32
SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 49,2:59 11,3:29
uT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 31 100.00% 6 100.00%
uTt FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 478 91.00% 135 97.78%
ut FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 52 92.31% 20 100.00%
uTt PIAM Percent Installation Appointments Met Special Access - DSO 6 100.00%
ut PIAM Percent Installation Appointments Met Special Access - DS1 698 95.85% 59 94.92%
uTt PIAM Percent Installation Appointments Met Special Access - DS3 and above 51 88.24% 5 100.00%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 779 1.80% 50 2.00%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 12067 1.11% 3346 0.99%
uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1440 0.49% 611 0.49%
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DS0O 14,2:35 12:58
uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 134/2:14 33/3:54
uT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 71:37 30:31
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 126 98.41% 14 100.00%
WA FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1477 87.68% 220 89.09%
WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 101 85.15% 17 88.24%
WA PIAM Percent Installation Appointments Met Special Access - DSO 17 94.12%
WA PIAM Percent Installation Appointments Met Special Access - DS1 1422 86.64% 125 95.20%
WA PIAM Percent Installation Appointments Met Special Access - DS3 and above 81 71.60% 7 100.00%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2517 0.60% 285 2.11%
WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 30554 0.84% 6179 0.87%
WA CTRR  Failure Rate/Trouble Report Rate Special Access - DS3 and above 3208 0.47% 1461 0.27%
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 15/3:09 6|7:50
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 258|2:45 54/3:00
WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 15/1:57 4/1:.05
wy FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 5 60.00% 1" 90.91%
WY FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS1 101 92.08% 70 82.86%
WY FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 19 100.00% 12 100.00%
wy PIAM Percent Installation Appointments Met Special Access - DSO 4 100.00% 8 100.00%
WYy PIAM Percent Installation Appointments Met Special Access - DS1 76 86.84% 73 84.93%

The "Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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MARCH 2010
MARCH 2010
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric WVietric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Voliuime Result Volume Result Parity

wy PIAM Percent Installation Appointments Met Special Access - DS3 and above 18 94.44% 9 77.78%

‘WY  [CTRR |Failure Rate/Trouble Report Rate Special Access - DS0 303 1.32% 33 0.00%

wy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 2762 1.45% 1054 1.14%

wYy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 245 0.41% 166 0.00%

wy MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 413:36

wy MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 4012:13 12]1:30

WY MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 116:07

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.




Qwest 272 Sunset Special Access Measurements

MARCH 2010
QTR
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 153 94.77% 36 100.00%
AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 4839 92.48% 1046 94.84%
AZ FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 469 83.58% 131 79.39%
AZ PIAM Percent Installation Appointments Met Special Access - DSO 118 93.22% 4 100.00%
AZ PIAM Percent Installation Appointments Met Special Access - DS1 3926 94.93% 730 96.71%
AZ PIAM Percent Installation Appointments Met Special Access - DS3 and above 252 - 92.06% 49 73.47%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1978 1.62% 133 1.50%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 32762 2.15% 7899 2.53%
AZ CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3166 0.63% 1156 0.43%
AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 97/3:54 5/2:35

AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 2116|3:45 601/4:38

AZ MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 59,2:54 15{2:39

CcO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 180 99.44% 93] 97.85%
CcO FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 4029 94.12% 875 95.77%
cO FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 565 91.33% 124 72.58%
CO PIAM Percent Installation Appointments Met Special Access - DS0 62 100.00% 10 100.00%
CcO PIAM Percent Installation Appointments Met Special Access - DS1 2975 94.79% 547 96.34%
CO PIAM Percent Installation Appointments Met Special Access - DS3 and above 239 87.87% - 62 74.19%
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 1926 0.83% 228 0.88%
CO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 31788 1.03% 8349 1.07%
CcO CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 3113 0.51% 1149 0.61%
CO MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 49 4:32 52:13

CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 981,2:40 266/2:35

CcO MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 492:06 20|2:29

1A FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 106 98.11% 46 82.61%
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1823 93.25% 380 94.47%
1A FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 110 85.45% 59 89.83%
1A PIAM Percent Installation Appointments Met Special Access - DSO 32 93.75% 1 100.00%
1A PIAM Percent Installation Appointments Met Special Access - DS1 1146 93.89% 333 96.70%
IA PIAM Percent Installation Appointments Met Special Access - DS3 and above 103 94.17% 34 100.00%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 1937 0.93% 122 0.82%
1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 15097 1.29% 3456 1.82%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate ‘parity.' The more
negative, the greater the confidence that random variation explains the difference.
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MARCH 2010
QTR
Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Result Parity

1A CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1491 0.34% 484 0.62%
1A MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 55/3:55 4.4:02

1A MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 582/3:48 190{4:07

1A MAD Average Repair Intervai/Mean Time to Restore Special Access ~ DS3 and above 15/1:24 10/1:10

ID FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 26 100.00% 47 91.49%
ID FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 732 94.26% 190 93.68%
D FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 108 91.67% 39 64.10%
ID PIAM Percent Installation Appointments Met Special Access - DSO 3 66.67% 1 0.00%
ID PIAM Percent Installation Appointments Met Special Access - DS1 462 91.56% 137 88.32%
ID PIAM Percent Installation Appointments Met Special Access - DS3 and above 57 92.98% 22 100.00%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 434 0.46% 25 0.00%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 5938 0.96% 1958 1.12%
ID CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 561 0.36% 329 0.61%
ID MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 6/4:45

1D MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 172 2:31 66 2:43

ID MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above . 6/3:57 7/1:35

MN FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 171 98.25% 34 97.06%
MN FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS1 3318 94.85% 471 97.88%
MN FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 305 87.54% 73 79.45%
MN PIAM Percent Installation Appointments Met Special Access - DSO 70 94.29% 13 84.62%
MN PIAM Percent Installation Appointments Met Special Access - DS1 2497 90.59% 385 96.36%
MN PIAM Percent Installation Appointments Met Special Access - DS3 and above 182 92.31% 37 83.78%
MN CTRR | Failure Rate/Trouble Report Rate Special Access - DSO 4141 1.06% 155 0.65%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 27580 0.76% 4335 0.69%
MN CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 2751 0.55% 939 0.32%
MN MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 131/3:36 2/2:02

MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 631/3:17 90/3:39

MN MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 452:40 92:31

MT FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DSO 46 95.65% 32 93.75%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 526 94.11% 311 96.78%
MT FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 39 66.67% 78 96.15%
MT PIAM Percent Installation Appointments Met Special Access - DSO 12 91.67% 7 85.71%

The 'Parity' column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.' The more
negative, the greater the confidence that random variation explains the difference.
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MARCH 2010
QTR |
) Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates | RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Resuit Volume Result Parity \
MT PIAM Percent Installation Appointments Met Special Access - DS1 328 94.21% 424 99.06% |
MT PIAM Percent Installation Appointments Met Special Access - DS3 and above 60 88.33% 14 100.00%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS0 508 0.79% 33 0.00%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 4452 0.90% 1239 1.21%
MT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 459 0.00% 273 0.00%
MT MAD Average Repair Intervai/Mean Time to Restore Special Access - DSO 12/3:17 1/14:29
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 121/3:04 46|3:21
MT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 112:16
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS0 23 91.30% 2 100.00%
ND FOCT  |Firm Order Confirmation (FOC) Timeliness Spepial Access - DS1 411 96.11% 104 98.08%
'ND FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 39 89.74% 9 100.00%
ND PIAM Percent Installation Appointments Met Special Access - DSO 5 80.00%
ND PIAM Percent Installation Appointments Met Special Access - DS1 174, 92.53% 67 98.51%
‘ND PIAM Percent Installation Appointments Met Special Access - DS3 and above 45 91.11% 3 100.00%
'ND CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 496 0.40% 20 0.00%
ND CTRR  |Failure Rate/Trouble Repo;t Rate Special Access - DS1 3676 1.06% 719 0.97%
ND CTRR |Failure Rate/Trouble Report Rate Special Access - DS3 and above 283 0.00% 96 0.00%
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS0 63:21
ND MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 118/3:12 21/3:26
ND MAD  |Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 1/0:50 1/0:06
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 50 100.00% 9 66.67%
NE FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1149 94.95% 324 97.53%
NE FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 78 92.31% 53 84.91%
NE PIAM Percent Installation Appointments Met Special Access - DSO 29 89.66% 2 50.00%
NE PIAM Percent Installation Appointments Met Special Access - DS1 826 95.76% 122 99.18%
NE PIAM Percent Installation Appointments Met Special Access - DS3 and above 52, 82.69% ‘ 32 87.50%
NE CTRR  |Failure Rate/T| roLrbIe Report Rate Special Access - DS0 1004 0.70% 48 2.08%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 7864 1.68% 1820 1.43%
NE CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 771 0.26% 271 0.00%
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 20(3:21 2/1:19
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 397/3:45 783:23
NE MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 5/2:08 1:0:43

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.
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Non-Affiliates | Non-Affiliates | RBOC Affiliates | RBOC Affiliates  RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 55 94.55% 37 89.19%
NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 984 91.77% 401 93.02%
NM FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 114 81.58% 55 81.82%
NM PIAM Percent Installation Appointments Met Special Access - DS0 26 96.15% 3 100.00%
NM PIAM Percent Installation Appointments Met Special Access - DS1 708 93.79% 278 96.40%
NM PIAM Percent installation Appointments Met Special Access - DS3 and above 69 91.30% 35 74.29%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 838 2.03% 23 0.00%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 8677 1.52% 2851 2.21%
NM CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 800 0.38% 405 0.25%
NM MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 51|3:22 116:12

NM MAD Average Rebz;ir Interval/Mean Time to Restore Special Access - DS1 395|2:56 189|3:09

NM MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 10/1:55 3/1:03

OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 134 95.52% 19 100.00%
OR FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 2170 88.39% 311 94.86%
OR FOCT | Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 328 92.38% 28 75.00%
OR PIAM Percent Installation Appointments Met Special Access - DS0 18 94.44% 1 100.00%
OR PIAM  |Percent installation Appointments Met Special Access - DS1 1827 88.62% 155 90.97%
OR PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 131 90.84% 10 90.00%
OR CTRR |Failure Rate/Trouble Report Rate Special Access - DSO 732 0.68% 78 1.28%
OR CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 9256 0.81% 3112 0.90%
OR CTRR  [Failure Rate/Trouble Report Rate Special Access - DS3 and above 1069 0.19% 437 0.23%
OR MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 16|2:13 3|5:57

OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 225|2:59 83|3:17

OR MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 7(1:53 3/2:20

SD FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 15 93.33% 100.00%
SD FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 317 95.58% 60 90.00%
SD FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 41 90.24% 8 62.50%
SD PIAM Percent Installation Appointments Met Special Access - DSO 40 95.00%

SD PIAM Percent Installation Appointments Met Special Access - DS1 272 90.44% 46 84.78%
SD PIAM  |Percent Installation Appointments Met Special Access - DS3 and above 26 92.31% 5 100.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 391 1.28% 15 0.00%
SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 3952 1.16% 580 1.38%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.
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QTR | |
Non-Affiliates | Non-Affiliates RBOC Affiliates | RBOC Affiliates  RBOC Affiliates
State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

SD CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 350 0.00% 103 0.00%

SD MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 14:3:10

SD MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 137,2:58 25/3:44

uTt FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS0O 107 95.33% 32 96.88%

uTt FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 1902 91.38% 339 95.58%

uTt FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 198 83.33% 40 95.00%

uT PIAM Percent Installation Appointments Met Special Access - DSO 13 92.31% 3 66.67%

uTt PIAM Percent Installation Appointments Met Special Access - DS1 1793, 94.65% 202 97.03%

uT PIAM Percent Installation Appointments Met Special Access - DS3 and above 146 81.51% 19 84.21%

uTt CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 784 0.89% 51 0.00%

uT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 12099 1.10% 3349 1.05%

uT CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 1437 0.70% 611 0.33%

ut MAD Average Repair Interval/Mean Time to Restore Special Access - DSO 21|2:37 1)2:58

uTt MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 400(2:35 105|2:36

uT MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 30:1:36 50:23

WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 249 97.59% 29 96.55%

WA FOCT |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 4187 86.74% 601 92.01%

WA FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 315 84.13% 75 89.33%

WA PIAM Percent Installation Appointments Met Special Access - DSO 36 94.44% 2 50.00%

WA PIAM Percent Installation Appointments Met Special Access - DS1 3719 88.81% 451 95.12%

WA PIAM Percent Installation Appointments Met Special Access - DS3 and above 231 75.76% 48 91.67%

WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 2596 0.65% 297 1.35%

WA CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 30561 0.92% 6183 1.00%

WA CTRR  |Failure Rate/Troubie Report Rate Special Access - DS3 and above 3219 0.31% 1473 0.20%

WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS0O 52/2:47 118:37

WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 841/2:562 185/3:05

WA MAD Average Repair Interval/Mean Time to Restore Special Access - DS3 and above 29/1:56 10/1:21

WY FOCT  |Firm Order Confirmation (FOC) Timeliness Special Access - DSO 29 72.41% 23 95.65%

wY FOCT _ |Firm Order Confirmation (FOC) Timeliness Special Access - DS1 322 92.24% 310 72.90%

WY FOCT  Firm Order Confirmation (FOC) Timeliness Special Access - DS3 and above 43 88.37% 47 80.85%

wyY PIAM Percent Installation Appointments Met Special Access - DSO 13 100.00% 8 100.00%

wYy PIAM Percent Installation Appointments Met Special Access - DS1 246 91.06% 351 95.16%

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity." The more
negative, the greater the confidence that random variation explains the difference.
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Non-Affiliates

Non-Affiliates | RBOC Affiliates

RBOC Affiliates

H

RBOC Affiliates

State | Metric Metric Name Product Aggregate Aggregate Aggregate Aggregate Aggregate
Volume Result Volume Result Parity

wYy PIAM Percent Installation Appointments Met Special Access - DS3 and above 50 96.00% 33 87.88% -1.78
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DSO 305 0.98% 32 0.00% _1'39f
wy CTRR  |Failure Rate/Trouble Report Rate Special Access - DS1 2782 1.26% 1027 1.56% -1.4
WY CTRR  |Failure Rate/Trouble Report Rate Special Access - DS3 and above 245 0.41% 170 0.59% -1.15)
wy MAD Average Repair Interval/Mean Time to Restore Special Access -DSO 9/2:00
WY MAD Average Repair Interval/Mean Time to Restore Special Access - DS1 105/2:15 47/1:54 -0.24
WY MAD  |Average Repair Interval/Mean Time to Restore 42:15 3/0:35

Special Access - DS3 and above

The 'Parity’ column indicates statistical significance of the differences in results (at the 95% confidence level). Negative Parity numbers indicate 'parity.” The more
negative, the greater the confidence that random variation explains the difference.



