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S TATE OF CONNECTICUT
DEPARTMENT OF PUBLIC UTILITY CONTROL

Margaret Wood, Esquire
Federal Communications Commission
Room 6206
1919 M Street, N.W.
Washington, D.C. 20554

Dear Attorney Wood:

In response to James Mullins' letter of January 2., 1985, I hereby
certify that Connecticut 0 s Department of Public Utility Control continues to
regulate pole at tachments, pursuant to the applicable General Statutes of
Connecticut ("General Statutes") and Regulations of Connecticut State Agencies
("Regulations"). These Statutes and Regulations comply with the Cable
Communications Policy Act of 1984, whi~h amends section 2.2.4(c) of the
Communications Act of 1934, 47 U.S.C. At~ached are copies of the controlling
Statutes and Regulations. all of which are now in effect. In addition, I have
enclosed copies of the Department's mpst recent decisions on tariffs for pole
attachments, copies of tariffs which we have on file, and sample agreements
for pole attachments.

This Department avails petitioners in individual matters to complain of
pole attachments' rates, ternls, and conditions, pursuant to General Statutes
section 16-11, and in accordance with Regulations section 16-1-102. et seq.
Copies of these provisions are attached. The Department will take final
action on a complaint within 180 days after it has been filed with the
Department, according to the Department's internal procedures. Following
these procedures, the Department's recordkeeping and scheduling offices
identify complaints on pole attachments, note the l80-day deadline on the
scheduling form for these cases, and schedule all appropriate notices, review,
hearings, and deliberations to be completed by the deadline. In addition, the
Department will continue to invite individuals I complaints and comments on
such matters as pole attachments as part of telephone and electric companies'
rate proceedings, under General Statutes section 16-19.

One Central Park Plaza • New Britain. Connecticut 06051
An Equal Opportunif.l' Employer



The Department determines the validity of such comments and complaints in the
Department's rate decisions, which are rendered within either 150 or 180 days
of the rate filing's effective date, pursuant to section 16-19. Therefore,
these complaints, which are submitted after the rate application, are also
handled within the federal Act's lBO-day deadline.

Finally, I note that al though this Department maintains that we fully
comply wi th section 4 of the Cable Communications Policy Ac t of 1984, the
Department is proposing legislation and promulgating regulations on pole
attachments. These proposals are intended to accomplish the following: 1) to
modify existing language to extend the privilege of attaching wires to utility
poles specifically to CATV operators, in addition to public service companies
and municipalities; 2) to clarify the Department's procedures for hearing
individual complaints on pole attachments by specifying the l80-day deadline
for taking final action.

I trust that this information suffices to answer your questions.
However, if you have further inquiries. please do not hesitate to contact me.

BLIC UTILITY CONTROL



STA TE OF CONNECTICUT
DEPARTMENT OF PUBLIC UTILITY CONTROL

February 26, 1985

RECEIVED

Margaret Wood, Esquire
Federal Communications Commission
Room 6206
1919 M Street, N.W.
Washington, D.C. 20554

Dear Attorney Wood:

MAR 51985

ENFORCEMENT DIVISlbN

Please find attached a copy of Connecticut General Statutes Section 16-332
which was erroneously omitted from the package on pole attachments sent to you
in response to James Mullins' letter of January 2, 1985. In addition, I have
included a copy of another sample pole attachment agreement. I would
appreciate it if you would add these documents to Connecticut's file on pole
attachments. Thank you for your assistance.

Very truly yours,

fY'-:].ri!~

John T. DOwn~ *:~
Chairperson

Ene.

One Central Park Plaza • Ne~· Britain, Connecticut 06051

An Equal Oppvrrunity Employer



Sec. 16-333. Orders and regulations. Cooslructlon and extellllOD
requirements. Perl'ormance standards. PIIbUc 8CCaS cluumel. Personal prl\"1ICJ
protections. Carriage of television broadcast signals. Subscriller IDquirles and
complaints. Notices. (a) The department of pUblic utility conlrol may issue orders and
regUlations governing safety of operations of community antenna television systems.

'(d) The department shall. not later than March I, 1984, adopt',regulations in
accordance with chapter 54 (I) establishing personal privacy protections for community
antenna television subscribers. including, but nol limited to, standards for the types of
individually identifiable data that a community antenna television company may coUcct

\

(c) The department of public ulility conlrol shall adopt regulations in accordance with
chapter 54 requiring each community antenna television company to maintain al1east one
specially designated. noncommercial public access channel available to the publiC and
establishing minimum standards for the equipment supplied by such company for the
public access programming and requirements concerning the availability and operation of
such channel.
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ntle 16PUBUC SERVICE COMPANIES

(b) The department of public utility conlrol shall adopt regulations in accordance with
chapter 54 10: (I) Establish minimum construction and extension requirements for
underground community antenna television facilities in areas where underground
facilities of other public utilities already exist; (2) establish technical standards of
perfonnance for the installation of community antenna television systems. including
standards for the drilling of holes and the location of such holes in buildings to be served.

160. 341; P.". 11-393. S. I; 11~72. S. 151; P.". 12·221. S. Z. 3; P.". 13-49; U·149; 1:1-384. S. Z.)

IIUoxy. P.". 73-486 ",,_ ,.,blic utili... COlIUIIluioa widl ,.,blic _ COb'"~ P.". n-614 repIocod
ad!ority wilh diYiaiOD of pqblic: .cilily COIIaot within tbc dtpaabGC~of buaiacss ~JW-tiotl. effectift JKlIWY I, 1979; P.A.
79-53) provided th.II: c:cnificIIe .... ftaDdWc (or lIDlimilcd lime .... rnokcd or l'CMIiped iD SDbtcc. Ca) -.1 UIed
SubIcc. (e): P.A. 8O-4821D1dc diYilkm. of public utiliry CCIIInJI.. I \ I ' I~t aDd deleted rd'eftDOl: Il1o abalisbcd
~ of luaiDcu rquIIIioa; P.A. 11·393. iD S~. Ca) deIcIId pI'O'tisioQ 1bII • certifiau= pDts • frucbiae far.
amlimitecl period aDd MICbarized depu1mcDC 10 IIIICDd =tiIic:IIa 10 ial?bIde DODhD::biICd muU:i"ities. ill Sublet. (b) UW
provisioas mquirio. dt:i*tmc~ 10 COIIIidtr CClIIC:eUtrIlioa of0'WIII:IIIIip IDd owaas taidmI ia lCrVicc aree.1Dd iD SYbIec. (e)
ftqUircd offa:r of taIDpUIy 10 mup far mrecinJ wilb .m-, c:ouadI.~ Il1o designate Idmc.y COIIDCil •
iDIcrveoor IDd CICIIIIpUIJ' 10 pnMdc. adYbory c;cuaciS willa copicI 0( depc 2 fil.iDp; P.A. 11"'72 tMdc kcbak:aI.cIaIDIa;
P.A. 82,221 IppW critaia for gnntiDJ ccrUfUIC 10 hilifa' of aiIIiD& ee:nific8IIc; P.A. 13-49 ameDdllld .sut.c. (e) II'
~ -.1mc.-y CClU:DCilI 10 pclilioa dtr=tmcul R .... *ficicDc:ia; P.A.•3-149~ SubKc. (d), Iimidaa die
du:ntioa of fnnchise c:c::ni6caan 10 flftcen yean and prtMdiDa f« reanraI praccdure: P.A. 1)·'84 amended SIINe::. (b) 10
ftlqUiR ~DI. iD ~viewin. applicabon filed on or after J--r I. 19&3. far IIMIIcr of cAistin. certiliade. II'~
wim -.1viKll)' coulKii and CODIC DqUKy of lef'rioc by -wlicUI in atbc:r fnD:hiIe aIaI_ ameDdcd SubKc. (d) 1O.aPr
D'IDIfcrct of certifacc issued for initial fnnchilC: ICrm 10 haft fIID. fiftIccD~ lam.

The cimunalanCe of common OWDenhip i•• proper couidmliOlli la ddambaln. Iht nJlability of me IppUcant by Ibe
commiJlioD. Olherthinll btinlc:qual. the PQblic iDreml wO'lldbeit be ICITtd by tbc put offnnchilleS Il1O indepeodeid CAlV
~~RllIoL1I>on~__ ID _ fino.dolly .......Ilcd w;1h _. 139 C. 317. m. 333. Coed. In c. 306. 308.

, Sec. 16-332. _ by pubUc service compules of fllCl1ltles for commUDII1
antenna pu. Any public service compaJly may lease facilities to persons or
corporations operating community antenna television systems for the purpose of making
television and audio signals available for reception by the customers of such persons or
corporations. Rates for such leasing shall be fJ.Icd with the department of public utility
conlrol pursuanl 10 section 16-19.

(1963, P.A. 4~. S. 4; P.A. 75-486. S. I. 69; P.A. n-614. S. 162. 610~ P.A. 10-482, S. 161, 341.)

History: P.A. 7S-t86 ~placed publtc utilicics conuniniOll. with public utilitics control .udKlrity~ P.A. n-614 ttplKcd
put:lic utilities control ....thority with division of public utility control within the dcp&l'lDlebt of busillcsa ~rulatioD. d&cti",
lanu.ary l. 1979; P.A. BD-482 made divisioa to indcpcndcDt dcpu1DlCDI ADd dclclCd ~feKQCC ID abolilbcd depanmeDI 0(
bu.liDc.5s ~Iul.cioa.



(19J9 Rev., S. ~407; 1971. P.A. 22J; P.A. 1S-486. $. \, 69; P.A. 77-614, S. t62, 610; P.A. 80-482. S. 53,348;
P.A. 82-150, S. 3.)

future. Such record shall be open 10 public inspeclion althe office of the depanment and
a copy thereof shall be mailed to the company affected thereby.

Hi)wry: P.A. 7:5..486 n:pl;'JCed public ulllHles commission with public utililies control authority; P.A. 77-614 replaced
publll; ~!lhlleS (ontro] auLhonl)' ....·ILh dlVi!ion of public utilit)' control within the depmment of bu~meu regulauon, df(Cl.ive
JanuaJ) I. 1979; P.A. l'lO....n2 maJe dlviSLun an I/lJcpcnJcnl department anJ tJcleteJ n::fcn::na 10 abolished dcputmcnl of
bUSlnC)~ n:gul..Iuon.

Cite.d 103 C. 20~. Cued 162 C. 93.
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Ch. 277Title 16PUBLIC SERVICE COMPANIES

ec. 16·19. Amendment of rate schedule; investigations and findings by
e mentj hearings; deferral of municipaJ rate increases; refunds; notice of

application for rale amendment, interim rate amendment and reopening of rate
procl,."t.'1Jing. (;1) No puhlic servil:c l:ollJp;my may l:hargc rates in c:\ccss of tho~

previuusly approvell hy Ihe authority or the lIcpar1lJlcnt of pUblic utility control except
that any rale approved by Ihe public utilil;e, commission or the authority shall be
permitted unlil amended by Ihe aUlhority or the department. that rales not appro_ed by Ihe
authority or the department may be charged pursuant to subsection (b) of this seclion,
and that the hearing requirements with respect to adjustment clauses are as set forth lin
section 16-19b. Each public service company shall file any proposed amendment of its
existing rates with the department in such fann and in accordance with such reasonable
regulations as the department may prescribe. Each.electric. gas or telephone company
filing a proposed amendment shall also llle with the department an estimate of the effects
of the amendment, for various levels of consumption. on the household budgets of high
and moderate income customers and customers having household incomes not more than
one hundred fIfty pcr cenl of Ihc fed«al poverly level. Each electric company shall also
file such an estimate for space heating customers. Each public service company shall
notify each customer who would be affecled by Ihe proposed amendment, by mail. at
least one week prior to the public hearing thereon. Ihat an amendment has been or will be
requestcd. Such notice shall also indicate whether the propOsed amendment would, in the
company's best estimate. increase any rate or charge by twenty per cent or more, and. if
so. describe in general terms any such rate or charge and the amount of the proposed
increase. provided no such company shall be rcquired 10 provide more than one fonn of
the notice to each class of its customers. In the case of a proposed 3lOendment to the rates
of any public service company. Ihe department shall hold a public hearing thereon.
except as pcnnilted Wilh respect to interim rate amendments by subsection (d) of this

Sec. 16·18. owers concerning poles and wires. The department of public utilily
con 0 a ave power, after notice to the companies interested and public hearing, to
require any public service company maintaining a line or lines of poles and wires in this
state to change the location of such poles and wires in the public highways whenever
public convenience or necessity requires such change and, if two or more companies are
using or maintaining lines of poles or wires in the same street, to require lhe wires of such
companies to be strung upon one or more lines of poles to be owned and maintained by
the companies using the same as said department determines.

(I9J9 Rev., S. ~4(J8; P.A. 7~..486, $. t, 69; P.A. 77·614, S. 162, 610; P.A. 8()...482, S. 54,348.)

HI~IOry: 1971 act ITquiITd thallTcord of accidenl be made within I.htec months l1Ilh<:r than OrIC month; P.A. 75-486 repl-=td
poblil; utJ1JlJes c:ornrrussion ""ilh public uulitJe5 control aulhorily; P.A. 77·614 replaced the authority wilh division of pubhe
utillf"V control wlltlln the department of busmcss regulation, effective January I, 1979; P.A. 80-482 made dIvision of publIC
ullIn:' control an indepcndcfll dq)Olnment and deleled refcrtncc Ii;) abolished d:partr1l('nl of business regulal.lon; P.A. 52·ISO
made lechmcal gr.unmallcal chaflgc.

Cited 162 C 53.
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<e) If the department finds that the imposition of any increase in rates would create a
hardship for a municipality. because such increase is not reflected in its then current
budget, or cannot be included in the budget of its fiscal year which begins less than five
months after the effective dale of such increase, the department may defer the
applicability of such increase with respect to services furnished to such municipality until
the fiscal year of such municipality beginning not less than five months following the
effective date of such increase~ provided the revenues lost to the public service company
through such deferral shall be paid to the public service company by the municipality in
its first fiscal year following the period of such deferral.

Hislory: 1969 IC1 llliowed .suspension of erfcclive dale of inctt.ue for onehu~ fifty day. nllhn \hill one h\lJ'ldftd tweet)'
iUys; ]972 act lidded provinvm n: <k:fennc.nl of inc~ to municipaliPcs if inauJc: woWd cause budgel difficulties; P.A.
74-216 lidded .pecial provi.ion, ~ nl\e ltk;tt&Xs for ps and cleccril: companies; P.A. 75-486 replaced plblic utiJiricl
comm.iuion willi publi(; utilities control authority, clarified and rearruged provisions. allowed company 10 charge raw:. higher
than those ~viously .ppro~cd unck' certain circumSianocs and mlMk inlCrim rale provi~ionJ ~1icable 10 all public: K'l"YIec
companies nllher than lo gas and electric complU'lies only; P.A. 77·121 required U\at oompaniel ootify CUllomcn or R&r:
an;-cndmem request by mail before public hearing in Subs«. (.); P.A. n~14 and P.A. 78-303 n:plsced authority wilb
division of public 11II1IIy control wilhin the department of business regulation. effective January I. 1979; P.A. 8O-4S2 mIIdc
division an independent departmenl and deleted reference 10 abolished depar1menl of bu&inc.ls resw&lioo: P.A. ~B·I\lO

amended S""bscc. (1:1) lD JajuUe noti« of proposed amendmenl one week prior 10 hearing and indic&lion w)lcther amcndmcDl:
would inCrease an)' fIl~ or charge by II Icasl NrcnlY per cent. amended Sublec:. (d) CO Cltabliah ootia: requirement fOl propJICd
i.ro~rim fIlle amenJnK'nlS anJ added Subse<:, (0 to establish notice: lUIu~mcnl for an)! application 10 reopen a nl\e proceeding.
which appllcl:luon propose_to in~ueeompanY'5 revenue. or any rille or charge bra. k:ast five. pcra:ol; P.A. 84-113 amcDdcd
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Title 16PUBUC SERVICE COMPANIES

(0 Any public service company, as defined in section 16-1, filing an application
with the department of public utility control to reopen a rate proceeding unde~ this
section, which application proposes to increase the company's revenues or any rate or
charge of the company by fIVe per cenl or more, shall, not later than one week prior to
the hearing under the reopened proceeding, notify each cuslomer who would be affected
thereby that such an application is being filed. Such notice shall indicate the rate
increases proposed in the application. The company shall include the notice in a mailing
of customer bills, unless such a mailing would not provide timely notice to customers of
the reopening of the proceeding, in which case the department shall authorize an
alternative manner of providing such notice.

(1949 Rev., S. 5409; 1969. P.A. 217; 1972. P.A. 192, S. I; P.A. 7.....216. S. 2, 8: P.A. 73-486. S. 8, 69; P.A.
71·121; 17~14. S. 162. .587. 610; P_A. 78·)()). S. 8.5, 136; P.A. 80-482. S. SS, 348. P.A. S:H90, S. l-J~ P.A. 84-113,
S. I, 2,4; 84-342. S. 9, 13; 84-546. S. 49, 173,)

principles and guidelines set forth in section 16-1ge, provided the department shall first
hold a special public hearing on the need for such interim rate increase and the company,
at least one week prior to such hearing, notifies each customer who would be affected by
the interim rate increase that such an increase is being requested. The company shall
include the notice in a mailing of customer bills, unless such a mailing would not provide
timely notice, in which case the department shall authorize an alternative manner of
providing such nolice, Any such interim rate increase shall only be permined if the public
service company submits an assurance satisfactory to the department, wbich may include
a bond with surety, of the company's ability and willingness to refund to its customen
with interest such amounls as the company may collect from such interim rates in excess
of the rates approved by the department in accordance with subsection <a) of this section,
The department shall order a refund in an amount equal to the excess, if any, of the
amount collected pursuant to the interim rates over the amount which would have been
collected pun;uant to the rates finally approved by the department in accordance with
subsection <a) of this section or fixed at the conclusion of any appeal taken as a result of
any flDding by the department. Such refund ordered by the department shall be paid by
the company to its customers in such amounts and by such procedure as ordered by the
department. '

382
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'" .eaion, and shall make such inveStigation of such proposed amendmenl of nltes as is
~ssary ~o detennine whether such nltes conform to the principles and guidelines set
forth in 5CCtion '16-1ge, or are unreasonably discriminatory or more or less than just,
reasonable and IIdequate, or that the service furnished by such company is inadequate to
or in excess of public nc~~ssity and convenience. The depnrtment, if in its opinion such
action appears, necessary or suitable In the public Interest may, and, upon wrillen petition

, or complaint of the state, under direction of the governor, Shall, make the aforesaid
Investigation of any such proposed amendment which does not involve an alteration in
rates. If the department fmds any proposed amendment of nltes to nol conform to the
principles and guidelines set forth in section "16-1ge, or 10 be unreasonably
discriminatory or more or less than just, reasonable and adequate to enable such company
to provide properly for the public convenience, necessity and welfare, or the service to be
inadequate or e~cessive, it shall detennine and prescribe, as appropriate, an adequate
service to be furnished or just and reasonable maximum rates and 'charges to be made by
such company. In the case of a proposed amendment filed by an electric, gas or
telephone company, the department shall also adjust the estimate filed under this
subsection of the effects of the amendment on the household budgets of the company's
customers, in accordance with the rates and charges approved by the department. The
department shall issue a final decision on each rate filing wilhin one hundred fifty days
from the proposed effective date thereof, provided it may, before the end of such period
and upon notifying all parties and intervenors to the proceedings, extend the period by
thirty days,

(b) If the department has not made its finding respecting an amendment of any nlte
within one hundred fifty days from the proposed effective date of such amendment
thereof, or within one hundred eighty days if the department extends the period in
accordance with the provisions of subsection (a) of this section, such amendment may
become effective pending the department's finding with respeclto such amendment upon
the filing by the company with the department of assurance satisfactory to the department,
which may include a bond with surety, of the company's ability and willingness to refund
to its customers with interest such amounts as the company may collect from them in
excess of the rates fiXed by the department in its finding or fixed at the conclusion of any
appeal taken as a result of a finding by the department.

(c) Upon conclusion of its investigation of the reasonableness of any proposed
increase of rates, the depanment shall order the company to refund to its customers with
inlerest any amounts the company may have collected from them during the period thai
any amendment permitted by subsection (b) of this section was in force, which amounts
the department may find to have been in excess of the rates fixed by the department in its
finding or fixed at the conclusion of any appeal taken as a result of a fmding by the
depanment. Any such refund ordered by the department shall be paid by the company,
under direction of the department. to ils customers in such amounts as are detennined by
the depanment.

(d) Nothing in this section shall be construed to prevent the department from
approving an interim rate increase. if the depanment finds that such an interim rate
increase is necessary to prevent substantial and malerial deterioration of the financial
condition of a public service company, to prevent substantial delerioration of the
adequacy and reliability of service to its cuslomers or to conform to the applicable


