
To whom it may concern. 

Sorenson Communications has recommended the following as a response to the FCC's proposal to

cut VRS rates:

 

A five-year, incentive-based rate plan

 

A single-tier compensation rate of $5.95 for all providers

 

The establishment of a Functional Equivalency and Broadband Advisory Committee to monitor the

growth of VRS and make rate recommendations

 

I support these recommendations as a video relay intepreter, and also as a Mental Health Social

Worker for the Deaf. Many of the clients I served had never talked on a phone before VRS.  They

were never able to make calls to their mother, their doctor, their friends.  They did not have the ability

to even order a pizza for delivery.  This all changed with Video Relay.  Individuals that were not able

to talk on the phone because of the inability to read and write english.  They were not able to use a

TTY.  VRS alows them to make calls in their native language.  A fundamental right that all people

should have access to.  By reducing the VRS rate you strip the people that need this service the most

of their communication and go against what the ADA stands for.

 

 

 

The adoption of these recommendations will ensure continued progress toward functional

equivalency and access for deaf individuals. 

 

 

 

 

In response to all the comments made to the issue of the FCC  and VRS rates. I implore the FCC to

support the goals of the Americans with Disabilities Act (ADA) and not to destroy its successes. The

FCC must set a fair rate to meet the goal of functional equivalency.  I urge you to support the

recomendations outlined by Sorenson Communications

 

Sincerly

Denise Weinand

NIC certified Interpreter

Mental Health Social Worker

 


