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1300 , Streat NIN
Suite 400 West
Washington. DC 20005
(202) 515-2539
1202) 336-7922 (fax)
aberkowitz@verlzon.com

Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12'" Street, S.W.
RoomTW A325
Washington, DC 20554

•...J

:

RE: Section 63,71 Application ofVerizon to Discontinue iobi Home and
iobi Professional services

Dear Ms. Dortch:

Verizon submits the enclosed Application for authority under Section 214(a) ofthe
Communications Act and Section 63.71 of the Commission's rules to discontinue iobi Home and
iobi Pmfessional Services in West Virginia and areas in Virginia served by wire centers located
in West Virginia. As indicated in Verizon's application, subject to the Commission's
authorization, Verizon will discontinue iobi Home and iobi Professional services in these areas
on or after May 31,2010.

If you have any questions regarding this Application, please contact me at (202) 515-
2539.

Sincerely,

Ann Berkowitz

Attachments

cc: Secretary of Defense, Attn: Special Assistant for Telecommunications
Public Utilities Commission of Each Impacted State
Governor of Each Impacted State



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of
Section 63.71 Application of Verizon Long
Distance LLC

For Authority Pursuant to Section 214 of
the Communications Act of 1934,
To Discontinue the Provision of Service

)
)
)
)
)
)
)
)
)

File no.

SECTION 63.71 APPLICATION OF VERIZON LONG DISTANCE LLC

Verizon Long Distance LLC ("Verizon") hereby submits this Application for

authority under Section 214(a) of the Communications Act and Section 63.71 of the

Commission's rules to discontinue iobi Home and iobi Professional services in West

Virginia and certain areas in Virginia that are served by wire centers in West Virginia.

As required by Sections 63.71(a) and (b) of the Commission's rules, Verizon

provides the following information:

1. Name and Address of Carriers (47 C.F.R. §§ 63.71 (a)(I), (b)(2»:

Verizon Long Distance LLC
One Verizon Way
VC22E243
Basking Ridge, NJ 079201

I Verizon Long Distance LLC changed its primary address to One Verizon Way,
VC22E243, Basking Ridge, NJ 07920 after the customer letter notifications for this
discontinuance were finalized for printing. Customer correspondence mailed to the
address provided in the customer notices concerning this discontinuance will be
torwarded to Verizon Long Distance LLC's new address.



2. Date of Planned Servi<e Dis<ontinuan<e (47 C.F.R, §§ 63.71(a)(2), (b)(2)):

Subject to the Commission's authorization to discontinue service pursuant to Section

63.71 (c) ofthe Commission's rules, on or after May 31, 2010, Verizon will discontinue iobi

Home and iobi Professional services.

3. Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2»:

Subject to the Commission's authorization, Verizon will discontinue iobi Home and iobi

Professional services in West Virginia and certain areas in Virginia that are served by wire

centers in West Virginia.

4. Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(4), b(2»:

Verizon's iobi Home service allows residential customers to use their computer or telephone

to forward incoming calls placed to their Verizon telephone number to voice mail or other

telephone nwnbers and also provides caller identification information for incoming calls placed

to the customer's Verizon telephone number. Verizon's iobi Professional service provides the

same capabilities to small and medium-sized business customers.

The public convenience and necessity will not be impaired by this proposed service

discontinuance because comparable alternative services are available.

5. Brief Description of the Dates and Methods of Notice to All Affected Customers (47
C.F.R. § 63.71 (b)(3»:

Notices were mailed to impacted customers on March 31, 201 O. Copies of the sample

customer notices are attached as Exhibit A.

As required by Section 63.71(a) of the Commission's rules, copies of this Application are

being sent via first class U.S. Mail to the governor and public utilities commission for each

2



impacted state, and also to the Special Assistant for Telecommunications to the Secretary of

Defense.

6. Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4»:

Verizon is considered non-dominant with respect to the services to be discontinued.

CONCLUSION

Verizon respectfully requests that the Commission approve this Application.

Respectfully submitted

Michael Glover
OfCounsel

March 31, 2010
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Rashann R. Duvall
Verizon
1320 N. Courthouse Rd.
Arlington, VA 22201
(703)351·3179

Counsel for Verizon
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CERTIFICATE OF SERVICE

I hereby certifY that on this 3 I st day of March 2010, I served a copy of the toregoing
Section 63.71 Application by U.S. Mail postage prepaid to the following on the attached list:

lsi Rashann Duvall
Rashann Duvall
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SERVICE LIST

WEST VIRGINIA

West Virginia Public Service Commission
201 Brooks Street
Charleston, WV 2530 I

The Honorable Joe Manchin III
Ollice of the Governor
1900 Kanawha Boulevard E.
Charleston, WV 25305

VIRGINIA
State Corporation Commission
Division of Communications
P.O. Box 1197
Riclunond, VA 23218

The Honorable Robert F. McDonnel1
Office of the Governor
Patrick Henry Building
1111 East Broad Street
3nl Floor
Riclunond, VA23219

Secretary of Defense
Attn: Special Asst.for Telecommunications
Pentagon
Washington, DC 20301
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P.O. Boo< 5627
Cherry Hill, NJ lXIOl4-9906

Sample A. Sample
123 Main Street
Anytown, USA 12345-6789
Founh line
Bar Code

Re; Discontinuation otVerizron iobi Professional Se:rvice - May 31. 201 0

Ann Sample A. Sample:

Our record.. indicate you are currently subscrIbed toVerlzon iobi ProfeiSionalservk:e with Verizon Long Distance LLC on
telephone number{s):

(XXX) XXX-xxxx (XXX) XXx-xXXX

iobi Professional enables smail/medium size business customers to manage their voice and e-mail communications, and Integrate
them with theIr personal calendar and address txJok. This seNice is accessed via the Verlron Web portal. desktop client and a dedicated
voice portal telephone number.·

We want to notify you immediately about some Important changes to the lobi Professional service. On or after May 31, 2010, the service
will no longer be available In Ory, Xx. After this date, you will be unable to access or retrieve your call logs, voice mail and the address
book stored with your iob! account.

We appreciate your business and apologize for any inconvenience the discontinuance ofYerlzon's robl Professional service may cause
you. Alternative call forwarding services may be avaHable that you may wish to consider. Ifyou have any questions or wish to discuss
altemative service optiom, please cah your account team 01' theYerlzon Business Sales and Service Center at 1.877.462.4008.The hours
of operation are B:3Dam-Spm fT.

Vorl,on Long Dlltancol1C
\320 North Courthouse Road, 6m Floor
Arlington, VA 22201

Sincerely,

Verlzon Business

K( Ae!pJirl!d NcIcic£ The KC wiH llOlJNl, IUlhorizr: thll pq:oK(l d~11C!: Ii Zlite unlrn It ii ~OWIlllYlMllIl1Cl'J ww1d lit unabll! 10 recfllt~ It IIN~b1tflIbsu'1IlIi &am ,oolher Cill'ilf It lllllhe pubic
tOfli't1ltrltml nter'Alt'1 il,llCM'Itnt~~ • 'f'Jll wi\b ta c.'Jj«t, 'IOJ iIoJlIJ ~1Il' \WI (IJl1mtl1i.-l ml".1*. Ole ~lItff llIIn IS dIJs,)fle' lilt ColMll5sion rtltailS p:lbi: rG!U rJ rhl! /lI~~ cIscotIIlnum
!1,~r~lhml\" tht Ftdfr.lrCtrMaJ/l~1lI'Il~Wrtlnr:~k'Nt!,CDm~lIItnM;y DlrW.ion, WIl2lLrqan, IX: 20554, .ndirklLldt in)tUI (lllI'lI"l'ettI, rrltltfl(tlDlhd6lJ I ,l,pr,ia1km dVtIiM\1lIlIj 1I1Ufll1
rrC (OOlmrnll IMIId jlll'l"'"~"I.~tilll.l,lllbe imJwr oIlM IJIDpo!flI Ql5rnntll\lldl)(~ Ilpnn jftI(f)'llll rr:JlI1IIlny, "'luIfllrJ~ 11Idbil1ID "'l',ltIP JC'MlIoI!lt" Idl\hbllt \l'M"P
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P.o. 80>\ 5627
Cherry Hilt, NJ 08034·990\5

Sample A. Sample
123 Main Street
Anytown, USA 12345-6789
Fourth Une
BarCode

Dear Sample A. Sample,

~
verlZ2!!

You are currently subscribed to Verlzon services that will no longer~ offered or available in City, XX on or after May 31, 2010.
As of that date, Verizon will no longer offer the following services on:

(XXX) XXX-XXXX (XXX) XXX-XXXX

Verlzon lobi Home service, which allows residential customers the ability to manage their voice and e-mail communications,
and Integrate them with their personal calendar and address book. Thls service Is accessed via the Vertzon Web portal, desktop
client and adedicated voice portal telephone number. You are current!y subscribed to Verlzon lobi Home service with Vt!rizon
Long Distance LLC On or after May 31 It. yoo will be unable to access or retrieve yoor call logs. voICe mall and address Informatlon
~tored with your lobi account·

UltraForward service allolM you to redirect your cau ForwardIng from a remote location. Beginning on May 31 11, UltraForward
will no longer be offered or available in your area and wlll be removed from your account. Once it is removed from your account,
your lint! w~1 retain normal Call Forwarding capability. ThIs change wm result in adecrease in the price for your Call ForwardIng
service, from $5.20 to $3.80 for residential customers, and from $7.00 to $4.15 for bUSiness eustomef5.

call Forwarding - Don't Answer: Ring Count Changes must be made by contacting the Verlzon Sales and Service Center
beginning May 31 11

• This service allolM you to control the number of rIngs before calls forward to your voice malt or other
designated number. You will no longer be able to make this change through yourVerlzon voIce mall or interactively using
aVerlzon 800 number. In order to change the.number of rings, you must call the Verlznn Sales and ServlCt! Center.There will
be no charge to you for making this change.

Wt! appreciate your business and apologIze for any Inconvenience these service discontinuances may cause you. If you have any
questions regarding this matt~r, please call the Verlznn sales and ServICe Center at 1.888.386.7211.

V.rIzon Long Dlltllnt. UC .
1320 North Courthouse Road. 6111 Floor
Arlington, VA 22201

Sincerely,

Verlzon VoICe ServiCes

lCC·]



P.O. 80)1 5627
Cherry Hilr. NJ 08034-9906

Sample A. Sample
113 Main Street
Anytown, USA 1234S-li789
Fourth Line
Bar Code

Dear Sample A. Sample

~
verlZRD

You are currently subscribed to VerlZOn services that will no longer be offered or available in City, XX on or after May 31, 2010.
As of that date. Verlzon will no longer offer the following services on:

(XXX) XXX-XXX)( (XXX) xxx-XXXX

Verizon lobi Home service, which allows residential customers the ability to manage their voice and e-mail communications,
and Integrate them with their personal calendar and address book.This service Is.atcessed via theVerlzon Web-·porta~ desktop
client and a dedicated voice ponal telephone number. You are currently subscribed to Verizon lobi Home servIce with Verizon-.
Long Distance LLC. On or after May 31-, you wIll be unable to access or retrieve your call logs, voice mall and address Information
stored with your lobi account·

We appreciate your bu:siness and apologize for any inconvenience the:se service discontinuances may cause you. Ifyou have any
questlon:s regarding this matter, please call the Verlzon sales and ServIce Center at 1.888.386.7211.

Vo.1zon Lang DlltOnco LLC
1320 North Courthouse Road, 6" Floor
Arlington, VA 22201

Sincerely.

Vertzon Voice Servi~e5

lCC·19



PO. Qo'tSEl11
Cherry HlI\, NJ 08034·9906

Sample A Sample
123 Main Street
Anytown, USA 1234S-67Bl}
Fourth Line
Bar Code

Dear Sample A. Sample;

You are currently subscribed to Verfzon services that will no longer be offered or available in City, XX on or after May 31, 2010.
As of that date.Verlzon will no longer offer the following services on:

(XXX) XXX-XXXX (XXX) XXX-XXXX

Verizon iobi Home service, which allows residential customers the ability to manage their voice and e-mail communications,
and integrate them with their personal calendar and address book. This seNice Is accessed via the Verizon Web portal, desktop
dlent and adedicated voice- portal telephone number. You are currently subScribed to Vefizon iobl Home service withVerlzon
Long Distance Ll(. On or after May 31 11

• you will be unable to access or retrieve ~r call logs. voice mail and address Information
stored with your lobi account."

Call Forwarding - Don't Answer: RIng Count Changes must be made by contacting the Verizon Sales and SetYlce Center
beginning May·31".This service allows you to control the number of rings before calls forward to your voice mall or other
designated number. You will no longer be able to make this change through yourVerlZon voIce mail or interactively using
aVerlzon 800 number, In order to change the number of rings, you must call the verlzon sales and Service (enter, There will
be no charge to you for making. this change.

We appreciate your business and apologize for any inconvenience these service discontInuances may cau~e you. Ifyou have
any questIons regarding this matter, please call the Verlzon Sales and SeNlce Center at 1.888386.7211.

Vertmn Long Distance Ll.C
1320 North Courthouse Road, 6' Floor
M1ngton,V~ 2~01

Sincerely,

Verlzon Voice ServIces

"KC IItquiIld I*lli:t b liPWilIWlCt of'Jleiimn~ Pntl!SilNl andkD~ it'f'IUs: !he f{( will oormilty- 6WllM IhillJlDllll$fd~ oflfnll! \lin it15 ltKMn IIllt (ll5I1lm5'l. 'MlukIll!~ III~ senU or
.lll'WJlI,1bItlllbStItU~ frtIn illlllllrl: fMllrl orlt\.1l1ll' pvmll: fO/lllelMf~ N!l'l"IWyIs~ amerYfJ allJ'«td. r)l)UwlS/'Illl octet.~ !IDIldHlt jOI.~ Mlll'll.'Ift as '* al pcmIbIt. bill M IritrltWn IS d.IrI a'cerllr
Wnm&lon !tIHali lIudlC tUIa oIlh1 prllpMll dimldrwu Addrm [hem fQ 111' ffder31 CDmfllllnicallQl51m1miB'Oll, W1iNv ComprllllGn &nil!,~ PoI'Q Dnisian, WiBhIrw:IltrI, OC~n irdIdc! iI JDlII
p1lIf,~ afI"Imlvt ,~nrS 611' ApplirllOl nt'tt'mOn 1(I/Wj DIS/aIK! lLC. CDmllll'lII Wilk1Inc:lIIr ~Itr ....IM.'rtJlIllht imp«tof1ftk pIOPQYddlvolllnllnu lJP3l'I j'OIIOl)UK(~n-kldrqallW inaIlIIIIy1ll¥lJ*!
l~aKll1.bi,subsftlUll'~
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P.Q8oJt 5627
Ch«ry Hill, NJ 08034-'l9QI

Sample A. Sample
123 Main Street
Anyrown, USA 12345-6789
Fourth Une
8arCode

Dear Sample A. Sample,

\/
verJZ2D

You are·currently subscribed toVerizon servIces that wlll no longer be offered or avaitable in City. XX on or after May 31.1010.
As of that date. Verizon will no longer offer the following services on:

(XXX) XXX-XXXX [XXX)X)O(-XXXX

Venzon lobi Home service, which aUow$ residential customers the ability to manage their voice and e-mail communications.
and integrate them with their personal calendar and address. book. This service is accessed via the Ver1zon Web portal. desktop
diem and a dedIcated voice penal telephone number. You are currently subscribed to Ver1zon lobi Home service with Verlzon
Long-Distance LLC On or after May 3111:, you will be unable to acce~ or retrieve your call logs. voice mall and address Information
stored with your lobi account-

UltraForward service allows you to redirect your Call Forwarding from aremote location. Beginning on May 3111:, UltraForward
will no longer be offered [)( available In your area and will be removed from your account. Once It is removed from your account.
your line will retain normal Call Forwarding capability. This change will result in a decrease in the prJce for your Call Forwarding
service, from $5.20 to $3.80 rer residential customers. and from 57.00 to·$4.15 for business customel'5.

We appreciate your business and apologize for any inconvenience these service disc:ontinuances may cause you. Ifyou have
any questions regarding this matter, please call the Verizon sales and Service Center at 1.888386.7211.

V.rtmJl Long D11111_ u.c
1320 North Courthouse Road, 61f1 Floor
A,lingnJn. VA 22201

Sincerely,

Venzon VoIce Services

'K[ llequll!d NOlIct lOr dlmnil'WflCZ c1f'lltllmn U!Ii PRimIDnII ill! tQIlf senm 1Ile K[ wi raINIty illlldtt 1Ns jlIqlCISl'd lb:mrInllirv \If IBviCt W'l1tU If is s/'I)wlllhal 0ISIImD 'fIIldd bt ltlIbit llllQ'lf~ or
J l>:allldllllr iUbslItlIIe !lorn .sflOl/lI:I' lM~81111lla 11It_QIMl'lll!ru .nt rmsIIly Is /llIlenIrtsr~MfeaflI. W}l)lI wish too~ ~~ ftliJ .fit~ (MIIJIff8 ill won oil JUS_ tlllool.llrf rIIaft.,I~ dns af\ll' ,,
CooImIl5i<llt Itlu~ (ly~ic.lmIctdltlf~dIDlu~ Mdlm IllMI mItIl!~I CDnvnul'llOlkn5l:lrMD'sio/t V«reli~(omJlftlliOn BlINI4~l'oIicy Diillon.W~ OC 205S4. and irl1udl!iRJlllI
'UIIIIlIl't(J 'ld~rflU 10 Ihf§6111 Apj;jl(dlilllolVt'tIllJlIJIJl9D5unCf UL (lJIUllIl'IIIl~krlU~WOIIIliIkwI.mulllle Inp.lcl ollllk IJIIIIllMd llilconll1lifll! IJpJll JQIl Ul pll CGlnp.llly, lIIdad~~ lNbllylD-.quR
'N5CNbIf~'miCl.
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P.O.BOlC 5627
Cherry HlII, NJ 08034-9906

Sample A Sample
123 Main Street
Anytown, USA 12345-{i789
Fourth Line
Bar Code

Dear Sample A Sample,

You ar~ currendy subscribed to Verizon services that will no longer be offered or available In:<XXX. xx: on or after May 31, 201 D..As of rhat date,
Verizon will no longer offer the fOllowing servIces on:

(XXX) XXX-XXXX (XXX) XXX-XXXX

Verizon lobi Home service. which allows residential customers the ability to manage their voice and e-mail communications. and imegrate
them with their personal calendar and address boolt.This servk:e Is accessed via the Verlzon Web porul. desktop dient and adedicated voice
portal telephone number.You are currently subscribed toVerlzon lobi Home service withVerlzpn Long Olstanc:e u.c. On'or after May 31 1f

, you
will be unable to access or retrieve your call 1095, wiee mall and address information stored wlth yo'ur iob! account.·

Call Forwarding :..- Don't Answer. RIng Count Changes must be made by contacting the Vertzon Sales and Service Center beginning May 31 K.

ThIs service allows you to control the number of rlngs.before calls forward to your.wlce mai.1 gr 9lher des~nated·number. lbu will no longer.be
able to make this change through your Verizon voice mall or Interactively using aVetlmn 800 number. In order 'ttl change the number of rings,
you must call the Verlzon Sales and Service Center.Thert wiii be no charge to you for makIng this change:.:

Wirele5s Notification for your Verlzon voice mail service will.be discontinued. You will no longer receive text messages on your Verlzon WIreless
handset when new me5sages aerlve in your lanclilnevoice mail on or after May 31(1.

If you have OnePoint Voice Mall or Deluxe Voice Mall, you may want to consider uslng-the Special Delivery feature ofyourvoice mall service to
be notllied of mes.sages when you are iNlay from home or theofflce. W1th Special ~llvery, when message5 arri~, the voIce mall system will
call you at the telephone number you specify and prompe you to enbtl' your mallbQ)( passcode to hear your messages. Special Delivery is not
available with other mailbox types. If you do not currently subscribe to these services but would like more Information, please contad your
Verizon Sales and Service Center or account team.

To turn on Special Delivery, call your .system acces5-.number and at-the main menu press [4] to select Personal Options, then press [1L [4] and
followthe promptS. You will be able to choose Ifyou would like to be notified for ~11 messages; or Just messages marked" urgent byyourca/lers.
Ifyou choose to be nottfied only when urgent messages arrive, you will need to Instruct your callen how to mark thelr messages as urgent
lNhencallers finish recording amessage, they press [I] lOr more optIons. Then they press [4) to mark the message urgent and [I] to send it

We appreciate yoor busIness and apologize for any IncOl'lVenience these servIce discontinuances may cause you~lf you have any questIOns
regarding thIs matter, please call the Verlzon Sales and ServIce Center at 1.888.386.7211.

V.rI..... Lang Dlltance UC
1320 North Courthouse Road. 61h Floor
Arlington, VA 22201

Slncerety.

Verizon Voice ServiceS

• FCC 1Ifqui," Marn' ill'~1'lCf otYfdmn iabi PMli!ssilNI and Herne seMas: II't r« IIIiII nDIlNII1 w:1Ilri.zI: Ihis~ limnIIluud mlcf Ill'imll is shawn lIIH CllSlorneft~ be gnMll! 1llll'(rWPSl"Iicr'
or • ~uonilble _lUll! WllI«lOltrrUflB or thM I/Ie IIIllIk COIIVfnltlla: ilrw:llllmStty Is etllerwllll!vendr IIf1md WlOU willi 1D ot;a, lOU shllli:l fW \1016 mrmlelG,IS SCIOlt as"to !ad: 00 Illlf thilr\ 15~ ibJ ltIII'
CmImb1illll "INS!! OJDllC ralkI ~ !he~ discorIftlItlct. Adchss M ID !he Ifd9 (g~alIlmCDm~_WII8h Canpl!ldcll1Iuu.t. CompIl!IIoll Pally Diwl5IM,~ OC 20m, .r l~lIlft /1\ 'tCU
.::aml'lltl'1lsil~lol!l.§6]}lA~ICMicI'ld'*'ilOlllal9t1stmUC.CQtl1IIleMYWd~~IficWnD1alxlilllM!mPiGotltn~~l4JlllIJDllar'tCUcaI'Illol~ftldglirlQ~iniblIlYlaqi"
'NKllIlIlllrsilBal\llt'lGl'kt.
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