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RE:  Section 63,71 Application of Verizon to Discontinue iobi Home and
iobi Professional services

Dear Ms. Dortch;

Verizon submits the enclosed Application for authority under Section 214{a) of the
Communications Act and Section 63.71 of the Commission’s rules to discontinue iobi Home and
iobi Professional Services in West Virginia and areas in Virginia served by wire centers located
in West Virginia. As indicated in Verizon’s application, subject to the Commission’s
authorization, Verizon will discontinue iobi Home and iobi Professional services in these areas
on or after May 31, 2010.

If you have any questions regarding this Application, pleasc contact me at (202) 515-
2539.

Sincerely,

(DB AFO

Ann Betkowitz
Attachments
ce: Secretary of Defense, Atin: Special Assistant for Telecommunications

Public Utilities Commission of Each Impacted State
Govemor ot Each Impacted State




Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of
Section 63.71 Applcation of Verizon Long

Distance LL.C File no.

For Authority Pursuant to Section 214 of
the Communications Act of 1934,
To Discontinue the Provision of Service

e R e

SECTION 63.71 APPLICATION OF VERIZON LONG DISTANCE LLC
Verizon Long Distance LLC {(**Verizon") hereby submits this Application for
authority under Section 214(a) of the Communications Act and Section 63.71 of the
Commission’s rules to discontinue iobi Home and iobi Professional services in West
Virginia and certain areas in Virginia that are served by wire centers in West Virginia.
As required by Sections 63.71(a) and (b) of the Commission’s rules, Verizon
provides the following information:
1. Name and Address of Carriers (47 C.F.R. §§ 63.71 (a}(1), (bX2)}:
Verizon Long Distance LLC
One Verizon Way

VC22E243
Basking Ridge, NJ 07920

' Verizon Long Distance LLC changed its primary address to One Verizon Way,
VC22E243, Basking Ridge, NJ 07920 after the customer letter notifications for this
discontinuance were finalized for printing. Customer correspondence mailed to the
address provided in the custorner notices concerning this discontinuance will be
forwarded to Verizon Long Distance LLC’s new address.



2. Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)):

Subject to the Commission’s authorization to discontinue service pursuant to Section
63.71(c) of the Commission’s rules, on or after May 31, 2010, Verizon will discontinue iobi
Home and iobi Professional services.

3. Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):

Subject to the Commission’s authorization, Verizon will discontinue iobi Home and iobi
Professional services in West Virginia and certain areas in Virginia that are served by wire

centers in West Virginia.

4. Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(4), b(2)):

Verizon’s iobi Home service allows residential customers to use their computer or telephone
to forward incoming calls placed to their Verizon telephone number to voice mail or other
telephone numbers and also provides caller identification information for incoming calls placed
to the customer’s Verizon telephone number. Verizon’s iobi Professional service provides the

same capabilities to small and medium-sized business customers.

The public convenience and necessity will not be impaired by this proposed service
discontinuance because comparable alternative services are available.

5. Brief Description of the Dates and Methods of Notice to All Affected Customers (47
C.F.R. § 63.71 (b)(3)):

Notices were mailed to impacted customers on March 31, 2010. Copies of the sample
customer notices are attached as Exhibit A.
As required by Section 63.71(a) of the Commission’s rules, copies of this Application are

being sent via first class U.S. Mail to the governor and public utilities commission for each



impacted state, and also to the Special Assistant tor Telecommunications to the Secretary of
Defense.
6. Regulatory Classification of Carrier (47 C.F.R, § 63.71(b)(4)):

Verizon is considered non-dominant with respect to the services to be discontinued.

CONCLUSION
Verizon respectfully requests that the Commission approve this Application,

Respectfully submitted

)

Karen Zacharia
Rashann R. Duvall
Michael Glover Verizon
Of Counsel 1320 N. Courthouse Rd.
Arlington, VA 22201

(703) 351-3179
Counsel for Verizon

March 31, 2010




CERTIFICATE OF SERVICE

I hereby certify that on this 31st day of March 2010, 1 served a copy of the foregoing
Section 63.71 Application by U.S. Mail postage prepaid to the following on the attached Iist:

/s/ Rashann Duvall
Rashann Duvall




SERVICE LIST

WEST VIRGINIA

West Virginia Public Service Commission
201 Brooks Street
Charleston, WV 25301

The Honorable Joe Manchin 111
Office of the Govemor

1900 Kanawha Boulevard E.
Charleston, WV 25305

VIRGINIA

State Corporation Commission
Division of Communications
P.O. Box 1197

Richmond, VA 23218

The Honorable Robert F. McDonnell
Office of the Governor

Patrick Henry Building

1111 East Broad Street

3" Floor

Richmond, VA 23215

Secretary of Defense

Attm: Special Asst. for Telecommunications
Pentagon

Washington, DC 20301



EXHIBIT A




PQ. Box 5627
Cherry Hill, N 08034-9906

verizon

Sample A Sample

123 Main Street

Anytown, USA 12345-5789
Fourth Line

Bar Code

Re; Discontinuation of Verizon iobi Professional Service - May 31, 2010
Attn Sample A Samples

Qus records indicate you are currently subscribed to Verizon lobi Professional service with Verizon Long Distance LLC on
telephone number(s):

(XK JOXK-I000K (00K 1000-X00KK

iobi Professional enables small/medium size business customers to manage their voice and e-mail communications, and Integrate
them with thelr personal calendar and address book. This service is accessed via the Verlzon Web portal, desktop client and a dedicated
volce portal telephone number.-

‘We want 1o notify you immediately about some Important changes to the lobl Professional service. On or after May 31, 2010, the service
will no longer be available in City, XX. After this date, you will be unable to access or retrieve your call lags, voice mail and the address
book stored with your iobt account.

We appreciate your business and apologize fof any inconvenience the discontinuance of Verizon's iobi Professional service may cause
you. Alternative call forwarding services may be available that you may wish to consider. Ifyou have any questions or wish to discuss
altemative service options, please call your account team o the Verizon Business Sates and Service Center at 18774624008, The hours
of operation are 8:30am~5pm ET.

Varizon Lang Distance LLC
1320 North Courthause Read, 6™ Floor
Arlington, VA 22201

Sincerely,

Verizon Business

FCC Reguired Mocicer The HC witl rommuatly authorize this propased dbscominuance of service unles H is shown (as Cusiomers would be Loz bie [0 eceive service of 3 reasonable substilute fram another camiar or that the public
COTVETRCE 4 NeSTsty s orherwing adversely alfected I yon wish a oject, you should fike your coxmments 8 soan as posuble, byt nolafer than 15 days sfter the Commission releases pubsdie nolice of the piopased discominuance,
Address them o the Feceral Communicaons Comumission, WereTne Comperdtion Bareau, Competiion Palicy Pivision, Washingron, DC 21554, and include in yo comments o reference Lo Gre § 53,7 Applicatian of Verizon Long Distance
1€ Comments shonid inchwte specific nfarmating about te imparT of 1his praparsed alsmntiian ipon you o your repany, 3ackufing y Inabificy (0 acomre lesonable wiinle servire

LHHN LC-l




POQ. Box 5627
Cherry Hill, NI 08034-9506 \/

verizon

Sample A Sample

123 Maln Street

Anytawn, USA 12345-6789
fourth Line

Bar Code

Dear Sample A. Sample,

You are currently subscribed to Verlzon services that will no longer be offered or available in City, XX on or after May 31, 2010,
As of that date, Verizon will no longer offer the following services on:

(XX X000 (X300 200K

- Verlizon lobi Home service, which aliows residential customers the abillty to manage their volce and e-mall communications,
and Integrate thern with thelr personal calendar and address book. This service I$ accessed via the Verizon Web portal, desktop
client and a dedlcated voice portal telephane numbar, You are curtently subscribed to Verlzon lobi Home service with Verizon
Long Distance LLC On or after May 319, you wifl be unable to agcess or retrieve your call logs, voice malt and address Informatian
stored with your lobf account”

+ UltraForward service allows you to redirect your Call Forwarding from a remate location, Beginning on May 31%, UltraFarward
will no longer be offered ar available in your area and will be removed from your account. Once it is removed from your account,
your line will retain normal Call Forwarding capability. This change will resutt in a decrease in the price for your Call Forwarding
sefvice, from $5.20 to $3.80 for residential customers, and from $7.00 to $4.15 for business customers.

« Call Ferwarding — Don't Answer: Ring Count Changes must be made by contacting the Verizon Sales and Service Center
beginning May 31™ This service allows you ta control the numnber of rings before caills forward to your voice malf or other
designated riumber, You will no longer be able to make this change through your Verlzon vaice malk or interactively using
a Verizon 800 number. |n order to change thenumber of rings, you must call the Verlzon Sales and Service Center. There will
be no chamge to you for making this change.

We appreciate your Dusiness and apologiza for any inconvenience these service discontinuances may cause you, If you have any
questlons regarding this mater, please call the Verizon Sales and Service Center at 1888.386.7211.

Verizon Long Distsnca LLC .
1320 North Courthouse Road, 6 Floor
Arlington, VA 22201

Sincerely,

Verizon Voice Services

*F(C Required otice ke disconimuance of Yevizon lobl Probessiona) and Hame servicas: The FCE wil normally syihodzz this propased disconimwince of servce unless it & shawn tal custormers would be unabie 1o meceve savice or
4 reasonable substrute Bom anathar camber or that the public convenience and necessity ts othivwise adversely afeCted 1 you wish I object, you shoukd il polr comments a5 soon 2s Possitle, but ro later than 15 days after Lhe
Commatsion misases public natice of i proposed dbnatmunce. Addess them to the Federal Commsaicadons Comission, YreBine Compention Bured, arnpetition Folkcy Division, Washingon, OC 20554, and indiade in your-
cgmments ¢ jeference tathe § 63,71 Applicaoon of Verizm Long Distance LU Comments shauld :hcude speaifit Infarrnation 2taut the mpact of this proposed dscatingance upoR you of You coampany, inciding goy nability (- pguist
asonahie substinne service,

LH-LN . C-3




PQL Box 5627
Cherry Hill, NJ 08034-9906

verizon

Sample A. Sample

123 Main Street

Anytown, USA 12345-6789
Fourth Line

Bar Code

~

Dear Sample A. Sample,

You are currently subscribed to Verizon services that will no longer be offered or aveilable in City, XX on or after May 31, 2010,
As of that date, Verizon will no longer offer the fallowing servicas on:

(000 XXX0000 (0 YO0E-XXX

+ Verizon lobl Home service, which allows residential customers the ability to manage their voice and e-mall communications,
and integrate them with their personal calendar and address book This service Is accessed via the Verizon Webrportal, desktop
client and a dedicated voice portal telephone number. You are cutrently subscribed to Verizon lobt Horme service with Verizon.
Long Distance LLC. On or after May 31%, you witl be unable to access or retrleve your call logs, vaice mall and address Information
stored with your [obl account®

We appreciate your business and apologize for any inconvenience these service discontinuances may cause you. If you have any
questions regarding this matter, please call the Verizon Sales and Service Center at 1.838.286.7211.

Verlzon Long Distance LLC
1320 Narth Courthouse Road, 6% Floor
Adington, VA 22201

Sincerely,

Verlzon Voic e Services

*FCC Recuated ot fov discanrinuance of Verlzon il Profestional and Haime services; e FEC will narmaily authodiae this cropmyed disqaminuance of sarvice uniess It is shown that customers would be unable (o moive service o
4 teasonable wbstrele fom another Cairier oF thAL the oublic comenieace and nacessy i otherwise adversely alicied lmuulunhmmwldfkmmmumumum e tham 15 dys ahes the

Commission rlzases pubfic natice of the propased disrontinusnce. Address 1w to the Federal Communicarions Commission, Wotine Competition Burea, Compermion Pollcy Division, Wastingion, DC 20554, and indude In Yo
comments a reference tothe &1 11 Kpplication of Vesn Long Dicuance LLC. Comements showd Include speclic elovmataon about the wmpact of hes propaed discomImance e you o your cocnpamy, incheding iy inalxliry o acquive
H45ananie sulbrtityte sérvice.

LH-N Lcc9



PO, Bo %627
Cherry Hil, M) 08034-9906

verizon

Sample A. Sample

123 Main Street

Anytown, USA 123456789
Fourth Line

Bar Code

Dear Sample A, Sample,

You are currently subscribed to Verfzon services that will no longer be offered ar available in City, XX on or after May 31, 2010,
As of that dare, Verlzon will no longer offer the following services on:

(00K RIX-00C, (O XXA-X00K

« Verizon iobi Home service, which allows resldentlal customers the ability to manage thelr voice and e-mail communications,
and integrate thern with thelr personal calendar and address book This service is accessed via the Verizon Web portal, desktop
client and a dedicated voice portal telephone numnber. You are currenty subscribed to Verizon fabd Home service with Verlzon
Long Distance LLC On or after May 31*, you will be unable to access or retrieve your call logs, voice mail and addrass Infermation
stored with your iobl account.*

+ Call Forwarding — Don't Answer: Ring Count Changes must be made by contacting the Verizon Sales and Service Center
beginning May-31%. This service allows you to contro! the number of rings before calls forward to your voice mail or other
designated number. You will no longer be able to make this change through your Vertzon volce mail or interactively using
a Verlzon 800 numbesr. in order to change the number of rings, you must call the Verlzon Sales and Service Center, There will
be no charge to you for making this change.

We appreciate your business and apologize for any inconvenience these service discontinuances rnay cause you, If you have
any questions regarding this matter, please call the Verizon Sales and Service Center at 1.888386.7211.

Verizon Long Distance LLC
1320 North Courthouse Road, 6™ Floor
Arlington, VA 22201

Sinceraly,

Verlzon Yoice Services

“F(C Required dotice kv discoxtinuance of Yerizon otk Profeasional and Home services: The FCC will naimally duthanee this proposed discontinuance of service unless it i shown thit ¢ustomess would be anable m reciive service or
1 SR Substiture fram Jnohed ramer of that the palic convenience A necessiry IS otherwtis advarsrly aftrcied I you wish (o obact, yu should e your comenents o5 soon 21 possible, bo e ey than 15 day ahes e
{(ommission reeases pubic aotice of the proposad disconiinuance. Address them t the Federal Coramunications Commiss'on, Wirelne Competifion Bureau, (ampetition Policy Diision, Washington, DC 20554, and indude in yow

POMTMENNS 3 teference 10.Me-§ 63.71 Appliranoa of Yerton Long Distance LLC Comments shoukd inc ke oo information abeot e impact of il propeied dDMINUSNCE pon YO 0F YOUT (A, Inciuding 4oy inabikry (o Acquie
1gasonable subsKuTE strvice.

LHN LCC1t
. ________________________________________________________________________________________________|



PQL Box 5627
Cherry Hill, NJ 08034-9906

verizon

Sample A. Sample

123 Main Sueet

Anytown, USA 123456789
Fourth Line

Bar Code

Dear Sample A, Sample,

You are-currently subscribed to Verizon services that will no longer be offered or available in City, XX on or after May 31, 2010.
As of that date, Verizon will na longer offer the following services on:

(OO IO (XX XOO-XXXX

« Verizan labl Home service, which allows residential customers the ability to manage their voice and e-mail communications,
and integrate them with their personal calendar and address book, This service is accessed via the Verizon Web portal, desktop
client and a ded!cated voice portal telephane number, You are currently subscribed to Verdzon lobi Home service with Verizon
Long Distance LLC On or after May 31%, you will be unable to access or retrleve your call logs, voice mail and address Information
stored with your lobl account ™

+ UltraForward service allows you to redirect your Call Forwarding fram a remote location. Beginning on May 31%, UkraForward
will no longer be offered or available In your area and will be removed from your account. Once It is removed from your account,
your line will rerain normnat Calt Forwarding capabllity, This change will result in a decrease in the price for your Call Forwarding
service, from $5.20 to $3.80 for residential customers, and from $7.00 103415 for business customers.

We appreciate your business and apologize for any inconvenience these service discontinuances may cause you. if you have
any questtons regarding this matter, please call the Verizon Sales and Service Center at 1.888386.7211,

Varizon Long Distance LLC
1320 North Courthouse Road, 6™ Ficor
Arlingron, VA 22201

Sinceraly,

Verizon Volce Services

“HT. Required Notice for dhscontitunae of Yerizon ot Professlonal and Home servicas: Tie FCC vl nosmally auhorize this proposed dismnrinuance of service wiless [t shuwen that Qusiomers would be unable o mave servie of
2 easndblir subsdtune from another carler o0 ENgE the Sublic convenience ang necessity iy dtherwise adversty alfected. 6 yod whsh to object, you should Ble yout comments a3 soon & possile, bt 16 itet than. A5 days At the
Commitsiaa eieases public dndce of the pronased dlsondnuine. Addes Hiem (o the Federal Communications Commissian, Wireine Competiioer Busau, Competition, Poficy Dividan, Washingron, D 20554, and include in yout
sultinkends i leference do the § 3,71 Appcation of Vetwn Ling Distance LLL Corninents shoukd inclucle specific infoimaation aboul 1he unpuct ol 1his propesed cscont nEance (pu you o1 Jour cainpany, indudmg 4ny insbility to acuee
“esonable substnge service .

LHAN _ -1
. ___________________________________________



£O. Box 5627 ’
Chyerry Hill, N] 08034-9906 ) .

Sarnple A, Sample

123 Main Street

Anytown, lUSA 12345-6789
Fourth Line

Bar Code

Dear Sample A. Sample,

You are currently subscribed 1o Verizon services that will no longer be offered or available In Y000 XX on or after May 31, 2010, As of that date,
Verizon will no longer offer the following services on:

0000 2000000 (00G X00CX0N

- Verizon lobl Home service, which allows residentlat customers the ability 1o manage their voice and e-mail communicarions, and integrate
them with their personal calendar and address book. This service [s accessed via the Verlzon Web portal, desktop ¢lient and a dedicated volce
portal telephone number. You are currently subscribéd 1o Verizon lobi Home service with Verizon Long Olstance LLC. On-or after May 31, you
will be unable to access or retrleve your call logs, veice mait and address information stored with your iobl account.”

Call Forwarding — Don't Answer: Ring Count Changes must be made by contacting the Vertzon Sales and Service Center beginning May 314,
This service ailows you to control the number of rings before calls forward to yourvoice mail or other designated number. You will no longer be
able to make this change through your Verizon voice mail of Interactively using a Verlzon 800 number, In order to change the number of rings,
you must call the Verizon Sales and Service Center. There will be no charge to you for making this change..

Wireless Motification for your Verfzon volce mail service will be discontinued. You will na longer receive text messages on your Verizon Wireless
handset when new messages atrive in your landline voice mail on of after May 31

If you have OnePaird Voice Mall or Deluxe Voice Mall, you may want to consider using the Speciat Delivery feature of your voice mall service to
be notified of messages when you are away from home of the office. With Special Delivery, whan messages arrive, the volce mall system wilt
call you at the telephone number you specify and prompt you tm enter your mailbax passcode to hear yaur messages. Special Dellvery is not
avallable with other mailbax types. If you do nat currently subscribe to these services but wauld like more Infarmation, please contact your
Verizon Sales and Service Center or account team.

To turn on Special Dellvery, call your systemn access number and at-the main menu press [4] to select Parsonal Optlons, then prass {11, [4] and
follow the prompis, You will be able to choose Ifyou would like to be notified for all messages or ust messages marked urgent by your callers,
If you choose to be notified only whan urgent messages arrive, you will need 1o Instruct your callers haw to mark thelr messages as urgent.
When callers finish recording a message, they press (#] for more options. Then they press [4) to mark the message urgert and (#] ta send it.

We appreciate your business and apologize for any inconvenience these service discontinuances may cause you If you have any questians
regarding this marer, please call the Verfzon Sales and Service Center at 1 888.386.7217.

Verizon Lang Distance LLC
1320 North Courthouse Road, 6™ Floor
Arlington, VA 22201

Sincerely,

Verizon Voice Services

* FCC Recquired Notice fr drsqanginuance of Yerlzon sobi Professional and Harme services: The K will nomrsally sutherize this proposed discvtauance of sarvice uniess It is hawn thar customen would be unable I RO sevice”
Of 4 reasonable wintEule Fom anot her amier of thad the public convenience and netess hum»mmIpuﬂﬁmotm.mshuﬂdﬂemmmamammhumhmrJunlSdmakuu
Commission releases oublic nadce of the proposed disontingance, Address tham, to the Comvmumications Commission, Wireiine Competfrian Buraau, Competirion Policy Diviskr, Washinga, X 20654, and include In yor
.amrmumfmmmussulApulcmnd\bumnlmqmmlmfwmmnﬂujdamdcmlfxmm:mmhmdmMﬁmmmmmmurwmumhduﬁmmnﬁummn
wdsonabie sulsityte servic.

LHAN. ' . LCE-S




