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Hongranie Julius Geoacho

! GHarman | Federal

Commiisioner Michee! 1. Copps | Communicaijons
Comemssionsr Robstt M, M . Commisgnan
Commiks:oner Mignon Chybiy |45 Tovelth Straet SW
Commenonat Meredith At Bakar ! Washingtor.[DC 205854
Re. GG Docket Nos. 51

Daar Chairman Garachowsil and Commissionars Copps, MeDowael, Clybben. and Bakar,

1 am a deaf pamon whio e o Relay Service over droadband to comgnunizate in Anierigan Blgn

Larguage. my primary langugge. For thoae of us who are daaf, VRS i3 a Iife-attering bhroadbandissrvice that i
A vital Hnk 1o tho heanng cotm ﬁunny

Engunng that desf individuaiy nave access 1o VRS and encouraging improbements i VRS s b & high
priotiy for you 88 Chairman ahd Commegsioners of the Faders Communicgticne Cammissicn, Arr arcans
with Dmabiitios Act (ADA) iras e FC 10 ake avalable 10 )| des? idaraduals nationwide Tunehonady
equivalert’ commyunications. :
I

You witl 400n datertrine the fllure of VRS When you set the VRS rata, will delwrrive whether Amarics
mMakes progreas toward the & ry goats of lunctional sguivalerce, netiofwide aocess, and inclusion - of
forom JORl usens o mvet to communioations  And, you witl determinejwhatther VRS fulflle ith patential to
drive broadband adeption by the deal, even n Ite face of dlsproportionate povarsy. disesfranchisprant, and
isotation. i

I was desply dishrbad to sce the Commussion's moert Public Notice on
VRS providers into dankruples and mean an and to VRS,

You snolid be Incresaing the kealinbility and use of VRS, not cutting back. {You should adopt a rive
encourages continuing impvademants in VRS tachnotogy. Recant devilopttants In VRS ere a gaod example
of how the service can De mpraved, suth as enhanced 911 services, 10-digit numberisg, a large] and betier
traimad pool of inrrhreters, . | {
broadoand are a big expanse for many deal people, and inslead of trying tq cut back on VRS, you ehoutd be
sxplstng witys 1o maka VRS Jver broadband morg affordabile o coaf Indi !

those who are deaf, bul 3o much more can be dons. It would be tragic if ¢
braadband service that :s 50 vital to th dast

1 urge yOUL 10 eatablinh & fair angd pradictable rale for VRS that will sncourage VRS providers o in\imt n
improving VRS and ranching rhore deal individuais. The law raquiras it andit 's the right thing 1o 85

Sincerely, . .
Signature _W__W Dabe “"_‘_5‘“" /g”'fO
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