
Washington Relay Service is a statewide relay services that provides relay services through 
contract with Sprint Relay, which includes STS services.  We also provide STS outreach services 
through a subcontractor that performs specific outreach awareness activities to educate the 
general public about the available services offered through Washington Relay.  As an office we 
also subcontract with an agency that provides special device setup, access modification and user 
training for Telecommunication Equipment Distribution (TED) clients that cover using 
technology and accessing relay services or other telecommunication needs. 
 
As a result of the available funding through NECA for the provision of STS outreach efforts, I 
support the use of outreach funds designated to provide outreach services through a sole STS 
outreach contractor who is specially trained to provide outreach services and awareness of the 
available STS relay features through Washington Relay services.   I believe that the outreach 
services through an STS outreach contractor would certainly have an impact on reaching out to 
specific speech-disabled individuals in Washington State.   I would expect that the STS Outreach 
contractor to use his/her expertise in contacting speech-disabled individuals, their families, 
professional SLP’s, schools and the general public about STS services.  The outreach efforts 
should specifically provide information that STS relay services are available for the speech-
disabled community and that they can use the dedicated STS toll-free line to process a phone call 
through Washington Relay services.     
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