
 
 

 

May 26, 2010 
 
 
 
 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC  20554 
 

RE: Section 64.1120(e) Notice for Frontier Communications Corporation, CC 
Docket No. 00-257 

 
Dear Ms. Dortch: 
 
 Pursuant to Section 64.1120(e) of the Commission’s rules, 47 C.F.R. §64.1120(e), 
Frontier Communications Corporation (“Frontier”) hereby notifies the Federal Communications 
Commission (“Commission”) of an impending transfer of Verizon Communications Inc. 
(“Verizon”), New Communications of the Southwest Inc., New Communications of the 
Carolinas Inc., New Communications Online and Long Distance Inc. 1 customers to Frontier.  
Specifically, the local exchange operations and long distance customers that are part of this 
transaction will be transferred at closing (through a series of intermediate internal steps) to New 
Communications Holdings (“NCH”), a wholly owned subsidiary of Verizon created to facilitate 
the merger. The NCH stock then will be distributed to Verizon’s public shareholders. 
Immediately following the distribution of NCH stock to shareholders, NCH will be merged with 
and into Frontier.  
 

Upon completion of the transaction, Frontier will be the surviving corporation and will 
own and control the assets transferred through the transaction at issue here, as well as continue to 
own and control its current businesses.2   

                                                 
1  The Verizon subsidiaries that hold Section 214 authorizations that will be included in this 
transaction are: Contel of the South, Inc. d/b/a Verizon Mid-States, Verizon California Inc., 
Verizon North Inc., Verizon Northwest Inc., Verizon South Inc., Verizon West Coast Inc., 
Verizon West Virginia Inc., Verizon Long Distance LLC, and Verizon Enterprise Solutions 
LLC. 
2  The transaction involves the transfer to Frontier of all of Verizon’s local wireline 
operating territories in Arizona, Idaho, Illinois, Indiana, Michigan, Nevada, North Carolina (with 
the exception of the Knotts Island, NC exchange), Ohio, Oregon, South Carolina, Washington, 
West Virginia and Wisconsin. The transaction also will include a small number of Verizon’s 
exchanges in California, including those bordering Arizona, Nevada and Oregon.  In addition, 
the Virginia State Corporation Commission has granted Frontier a certificate of public 
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1. Name of Parties to Transaction: Frontier Communications Corporation (acquiring 

company), Verizon Communications Inc. (“Verizon”), New Communications of 
the Southwest Inc., New Communications of the Carolinas Inc., New 
Communications Online and Long Distance Inc., Contel of the South, Inc. d/b/a 
Verizon Mid-States, Verizon California Inc., Verizon North Inc., Verizon 
Northwest Inc., Verizon South Inc., Verizon West Coast Inc., Verizon West 
Virginia Inc., Verizon Long Distance LLC, and Verizon Enterprise Solutions 
LLC, and New Communications Holdings (transferring companies). 

2. Types of Telecommunications Services to be Provided to the Affected 
Subscribers:  Frontier will provide local wireline operations serving residential, 
small-business, and some enterprise customers and certain long distance 
customers in rural areas and smaller city service areas in 14 states, as well as 
long-distance, high speed Internet, and, where provided, wireline video and 
broadband data (e.g., FiOS) services in those areas. 

3. Date of the Transfer:  Affected subscribers will be transferred to Frontier on or 
after June 30, 2010.  

4. Copy of the Notice Sent to Affected Subscribers:  Copies of the customer 
notification letters sent to affected Verizon subscribers are attached to this letter.  
The customer notification letters were sent to the affected subscribers customers 
between May 3 and May 25, 2010. 

5. Certification of Compliance:  Frontier hereby certifies compliance with the 
requirement to provide advance subscriber notice, in accordance with 47 C.F.R. 
1120(e)(3).  Frontier has also complied with the other statutory and Commission 
requirements that apply to this streamlined process. 

                                                                                                                                                             
convenience and necessity to allow Frontier to provide local exchange service in the Crows-
Hematite exchange area of Virginia, which is currently served by Verizon West Virginia. See 
Frontier Commc’ns of Va., For a Certificate of Pub. Convenience and Necessity to Provide 
Local Exch. Telecommc’ns Servs., Case No. PUC 2009-00073, Final Order (Va. St. Corp. 
Comm’n May 17, 2010). 
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A copy of this letter is being filed in the above-referenced docket.    

 
      Sincerely, 
 
 
      /s/  John T. Nakahata    
      John T. Nakahata 

Counsel to Frontier Communications Corp. 
 
 
Attachments 
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May 3, 2010

Dear Silver Lake Safe Storage,

Your current local and/or long distance telecommunications providers (intrastate, interstate and/or international) are one or
more of the following: Verizon Northwest Inc., Verizon Long Distance LLC and Verizon Enterprise Solutions LLC (collectively,
"the Verizon Companies'). These companies have agreed to a transaction that will result in one or more wholly owned
subsidiaries of Frontier Communications Corporation (collectively, "Frontier") becoming the service proVider for their local and

long distance customers, like you, in a number of states including Washington. This transaction requires approval by state and
federal regulatory authorities, including the Washington Utilities and Transportation Commission ('WUTC') and the Federal
Communications Commission. This notice is being sent prior to the receipt of all regulatory approvals in order for us to comply

with customer notification requirements.

Should the required state and federal regulatory approvals be obtained, we currently anticipate that the transaction will close
late in the second quarter of 2010, but the closing could occur later. Unless you elect to use a service provider other than one
ofthe Verizon Companies prior to the closing date, Frontier will automatically become your service provider for any services you
currently receive from the Verizon Companies, including local and long distance services but not including wireless services. If

Frontier becomes your service provider, Frontier will convert your service at no cost to you and your local telephone number
will NOT change. Frontier is looking forward to welcoming you as a valued customer and will communicate directly with you as
soon as the terms of this transaction allow so that you can learn more about the company and their products and services.

If a Verizon Company is not your local service provider, then the proposed transaction with Frontier will not affect your local
carrier selection. If a Verizon Company is not your long distance service provider, then the proposed transaction with Frontier
will not affect your long distance carrier selection.

You always have the right to select another proVider for local and long distance services, if you wish to do so and another
proVider is available. This decision is entirely up to you, and you may choose to switch to another carrier for one or more of

these services either before or after this proposed change from the Verizon Companies to Frontier. There will be nO carrier
change charge assessed on customers for the change to Frontier. In the event the WUTC approves this transaction, Frontier
will offer customers of the Verizon Companies the option to change long distance carriers without incurring a Primary
Interexchange Carrier ("PIC') charge for a minimum of ninety (90) days after completion of the transaction. After this 90-day
period, however, selecting a carrier other than Frontier may result in a PIC charge to you.

If you have arranged an intrastate, interstate and/or international preferred carrier freeze on one or more of the services involved
in this transaction, the freeze will be removed in order to transition your service to Frontier (except as to any services for which
you have selected a carrier other than Frontier), and in such case, you must contact your local carrier (whether Frontier or
another telephone company you have selected) after the closing, in order to reestablish a preferred carrier freeze.

Upon completion of the proposed transaction, Frontier will offer local, toll and long distance telecommunications services to
you under the same rates, terms and conditions offered by the Verizon Companies prior to the closing. If, in the future, there are
any changes to the rates, terms or conditions of your service, Frontier will notify you by mail or in your bill. Frontier values your
continued business and will gladly respond to any questions you may have about your service after the closing.

Until the actual closing date, the Verizon Companies will continue to be responsible for all customer service inquiries,
complaints, billing issues and questions regarding this notice. You should contact your Verizon Company representative toll-free
at 1.888.386.7211. After the closing date, you should refer your questions regarding this notice or your account to Frontier

toll-free at 1.877.578.4111. Business customers can also contact t eir Verizon Company account manager prior to the closing.
We appreciate your understanding and support during this transition period.

Sincerely,

The Verizon Companies
Frontier Communications Corporation
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May 03, 2010

Dear Dish Net Satellite TV:

Your current local and/or long distance telecommunications providers (intrastate, interstate and/or international) are one or
more of the following: Verizon North, Inc.; Verizon Northwest, Inc.; Verizon West Coast, Inc.; Contel of the South, Inc.; Verizon
California, Inc.; Verizon South, Inc.; Verizon Long Distance LLC; and Verizon Enterprise Solutions LLC (collectively, 'the Verizon
Companies"). These companies have agreed to a transaction that will result in one or more wholly owned subsidiaries of Frontier
Communications Corporation (collectively, "Frontier") becoming the service provider for their local and long distance customers,
like you, in Arizona, Idaho, Illinois, Indiana, Michigan, Nevada, North Carolina, Ohio, Oregon, South Carolina, Washington, West

Virginia, Wisconsin and portions of California bordering Arizona, Nevada and Oregon. This transaction requires approval by state
and federal regulatory authorities, including the state telecommunications regulatory agencies in the states listed above and

the Federal Communications Commission. This notice is being sent prior to the receipt of all regulatory approvals, in order for us
to comply with customer notification requirements.

Should the required state and federal regulatory approvals be obtained, we currently anticipate that the transaction will close
late in the second quarter of 2010, but the closing could occur later. Unless you elect to use a service provider other than one
of the Verizon Companies prior to the closing date, Frontier will automatically become your service provider for any services you

currently receive from the Verizon Companies, including local and long distance services but not including wireless services. If
Frontier becomes your service provider, Frontier will convert your service at no cost to you and your local telephone number
will NOT change. Frontier is looking forward to welcoming you as a valued customer and will communicate directly with you as
soon as the terms of this transaction allow so that you can learn more about the company and their products and services.

If a Verizon Company is not your local service provider, then the proposed transaction with Frontier will not affect your local

carrier selection. If a Verizon Company is not your long distance service provider, then the proposed transaction with Frontier
will not affect your long distance carrier selection.

You always have the right to select another provider for local and long distance services, if you wish to do so and another
provider is available. This decision is entirely up to you, and you may choose to switch to another carrier for one or more of
these services either before or after this proposed change from the Verizon Companies to Frontier. There will be no carrier
change charge assessed on customers for the change to Frontier. However, selecting a carrier other than Frontier may result
in a carrier change charge to you.

If you have arranged an intrastate, interstate and/or International preferred carrier freeze on one or more of the services involved
in this transaction, the freeze will be removed in order to transition your service to Frontier (except as to any services for which
you have selected a carrier other than Frontier), and in such case, you must contact your local carrier (whether Frontier or
another telephone company you have selected) after the closing, in order to re-establish a preferred carrier freeze.

Upon completion of the proposed transaction, Frontier will offer local, toll and long distance telecommunications services to
you under the same rates, terms and conditions offered by the Verizon Companies prior to the closing. If, in the future, there are
any changes to the rates, terms or conditions of your service, Frontier will notify you by mail or in your bill. Frontier values your
continued business and will gladly respond to any questions you may have about your service after the closing.

Until the actual closing date, the Verizon Companies will continue to be responsible for all customer service inquiries,
complaints, billing issues and questions regarding this notice. You should contact your Verizon Company representative
toll-free at 1.888386.7211. After the closing date, you should refer your questions regarding this notice or your account to
Frontier toll-free at 1.877578.4111. Business customers can also contact their Verizon Company account manager prior to the
closing. We appreciate your understanding and support during this transition period.

The Verizon Companies and Frontier thank you for your business.

Sincerely,

The Verizon Companies
Frontier Communications Corporation
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