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VIA ELECTRONIC FILING

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: CC Docket No. 00-257: In the Matter of 2000 Biennial Review - Review of Policies
and Rules Concerning Unauthorized Changes of Consumers Long Distance
Carriers.

Notification of Matrix Telecom, Inc. and Matrix Telecom of Virginia, Inc.

Pursuant to 47 C.F.R. § 64.1120(e)

Dear Ms, Dortch:

Matrix Telecom, Inc. and Matrix Telecom of Virginia, Inc. (together, “Matrix”), pursuant
to Section 64.1120(e) of the Commission’s Rules, 47 C.F.R. § 64.1120(e), hereby notify
the Commission of Matrix’s intent to acquire the telecommunications customers of
Comtel Telcom Assets LP and Comtel Virginia LLC (together, “Comtel”) through the
purchase of substantially all of the assets of Comtel by Matrix, as fully described in the
Application filed by Matrix, Comtel, and their affiliates in WC Docket No. 10-82.

Names of the Parties to the Transaction: The parties to the transaction include Matrix

Telecom, Inc., Matrix Telecom of Virginia, Inc., Comtel Telcom Assets LP and Comtel
Virginia LLC.

Types of Telecommunications Services Provided to Affected Customers: The customers
affected by the proposed transaction will include residential and business customers.
Comtel provides local and intrastate, interstate and international long distance throughout
the United States, including in Virginia through its Comtel Virginia LLC subsidiary.

Date of the Transfer: The parties anticipate that the affected customers will become
customers of Matrix on or about June 30, 2010, or as soon as possible thereafter
following receipt of regulatory approvals.

Certification of Compliance: Attached hereto is a certification from Matrix required
under Section 64.1120(e)(1) of the Commission’s rules.

Copy of Notice Sent to Affected Subscribers: Notice was provided to the affected
customers through separate mailings, sent from April 30, 2010. through May 28, 2010,
depending on the various applicable state pubic utility commission regulatory
requirements. In all cases the affected customers were notified at least 30 days in
advance of the transfer date pursuant to Commission rules. Immediately following
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completion of the proposed transaction, all affected customers will be receiving identical
service from Matrix, at the same rates, terms and conditions, as they currently receive
from their current provider, and under the same trade names previously used by Comtel.
Copies of the state-specific customer notice letters are attached hereto as Exhibits A-1 to
A-8. Below is a list of when the customer notice letters were sent to each state:

Date Sent Customer Location(s)
April 30,2010 Washington, DC; Massachusetts; New
Jersey; and Oregon
May 14, 2010 Colorado
May 24, 2010 Ohio
May 28, 2010 All other locations.
* * * *

Should there be any questions regarding this notification, please do not hesitate to contact
the undersigned.

Very truly yours,

Russell M. Blau
Jeffrey R. Strenkowski c—"

Counsel for Matrix

Attachment
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CERTIFICATION

On behalf of Matrix Telecom, Inc. and Matrix Telecom of Virginia, Inc. (together, “Matrix’), and
in accordance with Section 64.1120 of the Commission’s rules, 47 C.F.R. § 64.1120, I hereby certify
under penalty of perjury that I have read the foregoing notification and the statements contained therein
are true, complete and correct to the best of my knowledge. 1 further certify that, with respect to the
transfer to certain of the affected customers of Comtel (as defined in the foregoing notification) to Matrix,
the Parties have complied with the Commission’s requirements to provide advance customer notice in
accordance with Section 64.1120(e)(3), with the obligations specified in that notice, and with other
statutory and Commission requirements that apply to this streamlined process.

1 certify under penalty of perjury that the foregoing is true and correct.

By: g,{.-;_ ! el

Name: Scott Klopack
Title: General Counsel
Date: May 28, 2010
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Exhibit A-1

Sample Customer Letter to Arizona Customers
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IMPORTANT INFORMATION

ABOUT YOUR SERVICE

Dear Excel Telecommunications, VarTec
Telecom or Clear Choice Communications
Customer,

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications (the
“Companies”) and Matrix Telecom, Inc.
(“Matrix”) are pleased to advise you that
Matrix will acquire certain assets and

customers of Companies’ telecommunications

business in your area. Following completion
of the transaction, the service you currently
receive from Excel Telecommunications,
VarTec Telecom or Clear Choice
Communications will continue under their

brand names, which were acquired by Matrix.

Matrix prides itself on its ability to build long-
term relationships with its customers and
looks forward to serving you.

Subject to approval by the Federal
Communications Commission and state
regulators, the transaction is expected to be
completed on or after June 30, 2010, at
which time Matrix will assume ownership of
the Excel Telecommunications, VarTec
Telecom and Clear Choice Communications

brands and will become your service provider

as described above. You are not required
to do anything to continue receiving the
high-quality service you have come to
expect at the same competitive rates you

currently pay, and your telephone number

will not change as a result of the transfer.
Matrix will pay any carrier change charges
associated with the transfer of your account
to Matrix. If you have arranged a preferred
carrier freeze through your local carrier with
respect to any services involved in this
transfer, this freeze will be removed in order
to transition the services to Matrix; following
the transfer, you must contact your local
carrier or, if Excel Telecommunications or
VarTec Telecom is your local carrier, Matrix
to reinstate the freeze. Notice of any future
changes in rates, terms and conditions of
service will be provided to you by mail or in
your bill, or as otherwise provided in your
service contract, if you have one,

Matrix is dedicated to earning and keeping
your business. We are confident that this
transaction will strengthen the quality of

services that you receive from the Companies

today. We recognize that you have the right
to change providers at any time provided
another service provider is available, and up
to 90 days after receiving this notice
regardless of the terms of your service
contract, if you have one. We hope,
however, that you choose to remain a
customer with Matrix doing business as
Excel Telecommunications, VarTec Telecom
and Clear Choice Communications, and
thereby continue to enjoy under Matrix the
same high-quality communications services
you currently receive from the Companies.
If you do want to select another provider,
you should contact that provider directly.
Assuming you do not transfer your service
to a different provider by June 30, 2010,

Matrix will become your service provider on
or after June 30, 2010.

Prior to and after the actual transfer date,
Excel Telecommunications, VarTec Telecom
or Clear Choice Communications will
continue to be responsible for all customer
service inquiries, complaints, billing issues
and service questions, and you should
contact the Companies’ customer services
representatives at the following numbers:

Excel Local: 1-877-668-0808
Excel Long Distance: 1-800-875-9235

VarTec Local: 1-800-708-7395
VarTec Long Distance: 1-800-583-6767

Clear Choice Support: 1-800-668-4872

Please continue to use these customer
service contacts following the transfer.

Excel Telecommunications, VarTec T

elecom and Clear Choice Communications
thank you for your business and Matrix looks
forward to providing you with superior

products and services for many years to come.

Sincerely,

Excel Telecommunications
VarTec Telecom

Clear Choice Communications
Matrix Telecom, Inc.



Exhibit A-2

Sample Customer Letter to Colorado Customers
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IMPORTANT INFORMATION
ABOUT YOUR SERVICE

Dear Excel Telecommunications, VarTec
Telecom or Clear Choice Communications
Customer,

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications (the
“Companies”) and Matrix Telecom, Inc.
(“Matrix”) are pleased to advise you that
Matrix will acquire certain assets and
customers of Companies’ telecommunications
business in your area. Following completion
of the transaction, the service you currently
receive from Excel Telecommunications,
VarTec Telecom or Clear Choice
Communications will continue under their
brand names, which were acquired by Matrix.
Matrix prides itself on its ability to build long-
term relationships with its customers and
looks forward to serving you.

Subject to approval by the Federal
Communications Commission and state
regulators, the transaction is expected to be
completed on or after June, 30 2010, at
which time Matrix will assume ownership of
the Excel Telecommunications, VarTec
Telecom and Clear Choice Communications
brands and will become your service provider
as described above. Please note that you
are not required to do anything to continue
receiving the high-quality service you have
come to expect at the same competitive

rates you currently pay, and your telephone
number will not change as a result of the
transfer. In addition, Matrix will pay any
carrier change charges associated with the
transfer of your account to Matrix. If you
have arranged a preferred carrier freeze
through your local carrier with respect to any
services involved in this transfer, this freeze
will be removed in order to transition the
services to Matrix; following the transfer, you
must contact your local carrier or, if Excel
Telecommunications or VarTec Telecom is
your local carrier, Matrix to reinstate the
freeze. Notice of any future changes in
rates, terms and conditions of service will be
provided to you by mail or in your bill, or as
otherwise provided in your service contract,
if you have one.

Matrix is dedicated to earning and keeping
your business. We are confident that this
transaction will strengthen the quality of
services that you receive from the
Companies today. We recognize that you
have the right to change providers at any
time provided another service provider is
available, and subject to the terms of your
service contract, if you have one. We hope,
however, that you choose to remain a
customer with Matrix doing business as
Excel Telecommunications, VarTec Telecom
and Clear Choice Communications, and
thereby continue to enjoy under Matrix the
same high-quality communications services
you currently receive from the Companies.
If you do want to select another provider,
you should contact that provider directly.
Assuming you do not transfer your service to
a different provider by June, 30 2010, Matrix
will become your service provider on or after
June, 30 2010.

Prior to and after the actual transfer date,
Excel Telecommunications, VarTec Telecom
or Clear Choice Communications will
continue to be responsible for all customer
service inquiries, complaints, billing issues
and service questions, and you should
contact the Companies’ customer services
representatives at the following numbers:

Excel Local: 1-877-668-0808
Excel Long Distance: 1-800-875-9235

Clear Choice Support: 1-800-668-4872

VarTec Local: 1-800-708-7395
VarTec Long Distance: 1-800-583-6767

Matrix Support: 1-888-411-0111

Please continue to use these customer
service contacts following the transfer.

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications thank
you for your business and Matrix looks
forward to providing you with superior
products and services for many years to
come.

Sincerely,

Excel Telecommunications
VarTec Telecom

Clear Choice Communications
Matrix Telecom, Inc.

Cc02010



Exhibit A-3

Sample Customer Letter to District of Columbia Customers
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IMPORTANT INFORMATION
ABOUT YOUR SERVICE

Dear Excel Telecommunications, VarTec
Telecom or Clear Choice Communications
Customer,

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications (the
“Companies”) and Matrix Telecom, Inc.
(“Matrix") are pleased to advise you that
Matrix will acquire certain assets and
customers of Companies’ telecommunications
business in your area. Following completion
of the transaction, the service you currently
receive from Excel Telecommunications,
VarTec Telecom or Clear Choice
Communications will continue under their
brand names, which were acquired by Matrix.
Matrix prides itself on its ability to build long-
term relationships with its customers and
looks forward to serving you.

Subject to approval by the Federal
Communications Commission and state
regulators, the transaction is expected to be
completed on or after June 30, 2010, at which
time Matrix will assume ownership of the
Excel Telecommunications, VarTec Telecom
and Clear Choice Communications brands
and will become your service provider as
described above. Please note that you are
not required to do anything to continue
receiving the high-quality service you have
come to expect at the same competitive

rates you currently pay, and your telephone
number will not change as a result of the
transfer, and you should continue to pay
your invoices to your existing service
provider during the transition. In addition,
Matrix will pay any carrier change charges
associated with the transfer of your account
to Matrix. If you have arranged a preferred
carrier freeze through your local carrier with
respect to any services involved in this
transfer, this freeze will be removed in order
to transition the services to Matrix; following
the transfer, you must contact your local
carrier or, if Excel Telecommunications or
VarTec Telecom is your local carrier, Matrix
to reinstate the freeze. Notice of any future
changes in rates, terms and conditions of
service will be provided to you by mail or in
your bill, or as otherwise provided in your
service contract, if you have one.

Matrix is dedicated to earning and keeping
your business. We are confident that this
transaction will strengthen the quality of
services that you receive from the Companies
today. We recognize that you have the right
to change providers at any time provided
another service provider is available, and
subject to the terms of your service contract,
if you have one. We hope, however, that you
choose to remain a customer with Matrix
doing business as Excel Telecommunications,
VarTec Telecom and Clear Choice
Communications, and thereby continue to
enjoy under Matrix the same high-quality
communications services you currently
receive from the Companies. If you do want
to select another provider, you should contact
that provider directly. Assuming you do not
transfer your service to a different provider

by June 30, 2010, Matrix will become your
service provider on or after June 30, 2010.

Prior to and after the actual transfer date,
Excel Telecommunications, VarTec Telecom

or Clear Choice Communications will continue
to be responsible for all customer service
inquiries, complaints, billing issues and service
questions, and you should contact the
Companies’ customer services representatives
at the following numbers:

Excel Local: 1-877-668-0808

Excel Long Distance: 1-800-875-9235
VarTec Local: 1-800-708-7395

VarTec Long Distance: 1-800-583-6767
Clear Choice Support: 1-800-668-4872
Matrix Support: 1-888-411-0111

Please continue to use these customer service
contacts following the transfer. Further, you
may contact the District of Columbia Public
Service Commission at: 1333 H Street, N.W,
Suite 200 West Tower, Washington, DC 20005,
Tel. (202) 626-5100, and the Office of the
People’'s Counsel at: 1133 15th Street N.W.,
Suite 500, Washington, D.C. 20005,

Tel. (202) 727-3071.

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications thank you
for your business and Matrix looks forward to
providing you with superior products and
services for many years to come.

Sincerely,

Excel Telecommunications
VarTec Telecom

Clear Choice Communications

Matrix Telecom, Inc. DC2010



Exhibit A-4

Sample Customer Letter to Georgia Customers
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IMPORTANT INFORMATION
ABOUT YOUR SERVICE

Dear Excel Telecommunications, VarTec
Telecom or Clear Choice Communications
Customer,

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications (the
“Companies”) and Matrix Telecom, Inc.
(“Matrix") are pleased to advise you that
Matrix will acquire certain assets and
customers of Companies’ telecommunications
business in your area. Following completion
of the transaction, the service you currently
receive from Excel Telecommunications,
VarTec Telecom or Clear Choice
Communications will continue under their
brand names, which were acquired by Matrix.
Matrix prides itself on its ability to build long-
term relationships with its customers and
looks forward to serving you.

Subject to approval by the Federal
Communications Commission and state
regulators, the transaction is expected to be
completed on or after June, 30 2010, at
which time Matrix will assume ownership of
the Excel Telecommunications, VarTec
Telecom and Clear Choice Communications
brands and will become your service provider
as described above. Please note that you
are not required to do anything to continue
receiving the high-quality service you have
come to expect at the same competitive
rates you currently pay, and your telephone

number will not change as a result of the
transfer. In addition, Matrix will pay any
carrier change charges associated with the
transfer of your account to Matrix. If you
have arranged a preferred carrier freeze
through your local carrier with respect to any
services involved in this transfer, this freeze
will be removed in order to transition the
services to Matrix; following the transfer, you
must contact your local carrier or, if Excel
Telecommunications or VarTec Telecom is
your local carrier, Matrix to reinstate the freeze.
Notice of any future changes in rates, terms
and conditions of service will be provided to
you by mail or in your bill, or as otherwise
provided in your service contract, if you have
one. Your service will continue to be offered
under the same rates, terms and conditions
as currently provided for twelve months
following the transfer.

Matrix is dedicated to earning and keeping
your business. We are confident that this
transaction will strengthen the quality of
services that you receive from the Companies
today. You have the right to change
providers in Georgia at no charge for 6
months following the transaction, after which
you may change providers subject to the
terms of your service contract, if you have
one. We hope, however, that you choose to
remain a customer with Matrix doing
business as Excel Telecommunications,
VarTec Telecom and Clear Choice
Communications, and thereby continue to
enjoy under Matrix the same high-quality
communications services you currently
receive from the Companies. If you do
want to select another provider, you should
contact that provider directly. Assuming you
do not transfer your service to a different

provider by June, 30 2010, Matrix will become
your service provider on or after
June, 30 2010.

Prior to and after the actual transfer date,
Excel Telecommunications, VarTec Telecom
or Clear Choice Communications will continue
to be responsible for all customer service
inquiries, complaints, billing issues and
service questions, and you should contact
the Companies’ customer services
representatives at the following numbers:

Excel Local: 1-877-668-0808

Excel Long Distance: 1-800-875-9235

VarTec Local: 1-800-708-7395

VarTec Long Distance: 1-800-583-6767
Clear Choice Support: 1-800-668-4872

Please continue to use these customer
service contacts following the transfer.

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications thank
you for your business and Matrix looks
forward to providing you with superior
products and services for many years to
come.

Sincerely,

Excel Telecommunications
VarTec Telecom

Clear Choice Communications
Matrix Telecom, Inc.



Exhibit A-5

Sample Customer Letter to Missouri Customers
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IMPORTANT INFORMATION
ABOUT YOUR SERVICE

Dear Excel Telecommunications, VarTec
Telecom or Clear Choice Communications
Customer,

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications (the
“Companies”) and Matrix Telecom, Inc.
(“Matrix") are pleased to advise you that
Matrix will acquire certain assets and
customers of Companies’ telecommunications
business in your area. Following completion
of the transaction, the service you currently
receive from Excel Telecommunications,
VarTec Telecom or Clear Choice
Communications will continue under their
brand names, which were acquired by Matrix.
Matrix prides itself on its ability to build long-
term relationships with its customers and
looks forward to serving you.

Subject to approval by the Federal
Communications Commission and state
regulators, the transaction is expected to be
completed on or after June, 30 2010, at
which time Matrix will assume ownership of
the Excel Telecommunications, VarTec
Telecom and Clear Choice Communications
brands and will become your service provider
as described above. Please note that you
are not required to do anything to continue
receiving the high-quality service you have
come to expect at the same competitive

rates you currently pay, and your telephone
number will not change as a result of the
transfer. In addition, Matrix will pay any
carrier change charges associated with the
transfer of your account to Matrix. If you have
arranged a preferred carrier freeze through
your local carrier with respect to any services
involved in this transfer, this freeze will be
removed in order to transition the services to
Matrix; following the transfer, you must contact
your local carrier or, if Excel
Telecommunications or VarTec Telecom is

your local carrier, Matrix to reinstate the freeze.

Notice of any future changes in rates, terms
and conditions of service will be provided to
you by mail or in your bill, or as otherwise
provided in your service contract, if you
have one.

Matrix is dedicated to earning and keeping
your business. We are confident that this
transaction will strengthen the quality of
services that you receive from the Companies
today. We recognize that you have the right
to change providers at any time provided
another service provider is available, and
subject to the terms of your service contract,
if you have one. A listing of other carriers
providing service in your area may be
obtained from the Missouri Public Service
Commission's website. We hope, however,
that you choose to remain a customer with
Matrix doing business as Excel
Telecommunications, VarTec Telecom and
Clear Choice Communications, and thereby
continue to enjoy under Matrix the same high-
quality communications services you
currently receive from the Companies.

If you do want to select another provider,
you should contact that provider directly.

Assuming you do not transfer your service
to a different provider by June, 30 2010,
Matrix will become your service provider on
or after June, 30 2010.

Prior to and after the actual transfer date,
Excel Telecommunications, VarTec Telecom
or Clear Choice Communications will continue
to be responsible for all customer service
inquiries, complaints, billing issues and
service questions, and you should contact

the Companies' customer services
representatives at the following numbers:

Excel Local: 1-877-668-0808

Excel Long Distance: 1-800-875-9235

VarTec Local: 1-800-708-7395

VarTec Long Distance: 1-800-583-6767
Clear Choice Support: 1-800-668-4872

Please continue to use these customer
service contacts following the transfer.

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications thank you
for your business and Matrix looks forward to
providing you with superior products and
services for many years to come.

Sincerely,

Excel Telecommunications
VarTec Telecom

Clear Choice Communications
Matrix Telecom, Inc.



Exhibit A-6

Sample Customer Letter to Oregon Customers
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ce

April 30,2010

IMPORTANT INFORMATION
ABOUT YOUR SERVICE

Dear Excel Telecommunications, VarTec
Telecom or Clear Choice Communications
Customer,

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications (the
“Companies”) and Matrix Telecom, Inc.
(“Matrix”) are pleased to advise you that
Matrix will acquire certain assets and
customers of Companies’ telecommunications
business in your area. Following completion
of the transaction, the service you currently
receive from Excel Telecommunications,
VarTec Telecom or Clear Choice
Communications will continue under their
brand names, which were acquired by Matrix.
Matrix prides itself on its ability to build long-
term relationships with its customers and
looks forward to serving you.

Subject to approval by the Federal
Communications Commission and state
regulators, the transaction is expected to be
completed on or after June, 30 2010, at
which time Matrix will assume ownership of
the Excel Telecommunications, VarTec
Telecom and Clear Choice Communications
brands and will become your service provider

as described above. Please note that you
are not required to do anything to continue
receiving the high-quality service you have
come to expect at the same competitive
rates you currently pay, and your telephone
number will not change as a result of the
transfer. In addition, Matrix will pay any
carrier change charges associated with the
transfer of your account to Matrix. If you have
arranged a preferred carrier freeze through
your local carrier with respect to any services
involved in this transfer, this freeze will be
removed in order to transition the services to
Matrix; following the transfer, you must
contact your local carrier or, if Excel
Telecommunications or VarTec Telecom is

your local carrier, Matrix to reinstate the freeze.

Notice of any future changes in rates, terms
and conditions of service will be provided to
you by mail or in your bill, or as otherwise
provided in your service contract, if you have
one. In addition, any deposit or prepayment
you have paid, if any, will be transferred with
your account to Matrix.

Matrix is dedicated to earning and keeping
your business. We are confident that this
transaction will strengthen the quality of
services that you receive from the Companies
today. We recognize that you have the right
to change providers at any time provided
another service provider is available, and
subject to the terms of your service contract,
if you have one. We hope, however, that you
choose to remain a customer with Matrix
doing business as Excel Telecommunications,
VarTec Telecom and Clear Choice
Communications, and thereby continue to
enjoy under Matrix the same high-quality
communications services you currently

receive from the Companies. If you do want
to select another provider, you should contact
that provider directly. Assuming you do not
transfer your service to a different provider

by June, 30 2010, Matrix will become your
service provider on or after June, 30 2010.

Prior to and after the actual transfer date,
Excel Telecommunications, VarTec Telecom
or Clear Choice Communications will continue
to be responsible for all customer service
inquiries, complaints, billing issues and
service questions, and you should contact

the Companies’ customer services
representatives at the following numbers:

Excel Local: 1-877-668-0808

Excel Long Distance: 1-800-875-9235

VarTec Local: 1-800-708-7395

VarTec Long Distance: 1-800-583-6767
Clear Choice Support: 1-800-668-4872

Please continue to use these customer
service contacts following the transfer.

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications thank
you for your business and Matrix looks
forward to providing you with superior
products and services for many years to
come.

Sincerely,

Excel Telecommunications
VarTec Telecom

Clear Choice Communications
Matrix Telecom, Inc.



Exhibit A-7

Sample Customer Letter to Tennessee Customers
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IMPORTANT INFORMATION
ABOUT YOUR SERVICE

Dear Excel Telecommunications, VarTec
Telecom or Clear Choice Communications
Customer,

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications (the
“Companies”) and Matrix Telecom, Inc.
(“Matrix") are pleased to advise you that
Matrix will acquire certain assets and
customers of Companies’ telecommunications
business in your area. Following completion
of the transaction, the service you currently
receive from Excel Telecommunications,
VarTec Telecom or Clear Choice
Communications will continue under their
brand names, which were acquired by Matrix.
Matrix prides itself on its ability to build long-
term relationships with its customers and
looks forward to serving you.

Subject to approval by the Federal
Communications Commission and state
regulators, the transaction is expected to be
completed on or after June, 30 2010, at
which time Matrix will assume ownership of
the Excel Telecommunications, VarTec
Telecom and Clear Choice Communications
brands and will become your service provider
as described above. Please note that you
are not required to do anything to continue
receiving the high-quality service you
have come to expect at the same

competitive rates you currently pay, and
your telephone number will not change as
a result of the transfer. In addition, Matrix
will pay any carrier change charges
associated with the transfer of your account
to Matrix. If you have arranged a preferred
carrier freeze through your local carrier with
respect to any services involved in this
transfer, this freeze will be removed in order
to transition the services to Matrix; following
the transfer, you must contact your local
carrier or, if Excel Telecommunications or
VarTec Telecom is your local carrier, Matrix
to reinstate the freeze. Matrix will provide
30-days written notice of any rate increase
that may affect your service up to 90 days
from the date of the transfer. Notice of any
future changes in rates, terms and conditions
of service will be provided to you by mail or
in your bill, or as otherwise provided in your
service contract, if you have one.

Matrix is dedicated to earning and keeping
your business. We are confident that this
transaction will strengthen the quality of
services that you receive from the Companies
today. We recognize that you have the right
to change providers at any time provided
another service provider is available, and
subject to the terms of your service contract,
if you have one. We hope, however, that you
choose to remain a customer with Matrix
doing business as Excel Telecommunications,
VarTec Telecom and Clear Choice
Communications, and thereby continue to
enjoy under Matrix the same high-quality
communications services you currently
receive from the Companies. If you do want
to select another provider, you should

contact that provider directly. Assuming you

do not transfer your service to a different
provider by June, 302010, Matrix will become
your service provider on or after

June, 30 2010.

Prior to and after the actual transfer date,
Excel Telecommunications, VarTec Telecom

or Clear Choice Communications will

continue to be responsible for all customer
service inquiries, complaints, billing issues
and service questions, and you should contact
the Companies’ customer services
representatives at the following numbers:

Excel Local: 1-877-668-0808

Excel Long Distance: 1-800-875-9235
VarTec Local: 1-800-708-7395

VarTec Long Distance: 1-800-583-6767
Clear Choice Support: 1-800-668-4872

Please continue to use these customer
service contacts following the transfer.

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications thank
you for your business and Matrix looks
forward to providing you with superior
products and services for many years

to come.

Sincerely,

Excel Telecommunications
VarTec Telecom

Clear Choice Communications
Matrix Telecom, Inc.



Exhibit A-8

Sample Customer Letter to All Other Customers
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IMPORTANT INFORMATION
ABOUT YOUR SERVICE

Dear Excel Telecommunications, VarTec
Telecom or Clear Choice Communications
Customer,

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications (the
“Companies”) and Matrix Telecom, Inc.
(“Matrix”) are pleased to advise you that
Matrix will acquire certain assets and
customers of Companies’ telecommunications
business in your area. Following completion
of the transaction, the service you currently
receive from Excel Telecommunications,
VarTec Telecom or Clear Choice
Communications will continue under their
brand names, which were acquired by Matrix.
Matrix prides itself on its ability to build long-
term relationships with its customers and
looks forward to serving you.

Subject to approval by the Federal
Communications Commission and state
regulators, the transaction is expected to be
completed on or after June, 30 2010, at
which time Matrix will assume ownership of
the Excel Telecommunications, VarTec
Telecom and Clear Choice Communications
brands and will become your service provider
as described above. Please note that you
are not required to do anything to continue
receiving the high-quality service you have
come to expect at the same competitive

rates you currently pay, and your telephone
number will not change as a result of the
transfer. In addition, Matrix will pay any
carrier change charges associated with the
transfer of your account to Matrix. If you
have arranged a preferred carrier freeze
through your local carrier with respect to any
services involved in this transfer, this freeze
will be removed in order to transition the
services to Matrix; following the transfer, you
must contact your local carrier or, if Excel
Telecommunications or VarTec Telecom is
your local carrier, Matrix to reinstate the
freeze. Notice of any future changes in
rates, terms and conditions of service will be
provided to you by mail or in your bill, or as
otherwise provided in your service contract,
if you have one.

Matrix is dedicated to earning and keeping
your business. We are confident that this
transaction will strengthen the quality of
services that you receive from the
Companies today. We recognize that you
have the right to change providers at any
time provided another service provider is
available, and subject to the terms of your
service contract, if you have one. We hope,
however, that you choose to remain a
customer with Matrix doing business as
Excel Telecommunications, VarTec Telecom
and Clear Choice Communications, and
thereby continue to enjoy under Matrix the
same high-quality communications services
you currently receive from the Companies.
If you do want to select another provider,
you should contact that provider directly.
Assuming you do not transfer your service to
a different provider by June, 30 2010, Matrix
will become your service provider on or after
June, 30 2010.

Prior to and after the actual transfer date,
Excel Telecommunications, VarTec Telecom
or Clear Choice Communications will
continue to be responsible for all customer
service inquiries, complaints, billing issues
and service questions, and you should
contact the Companies’ customer services
representatives at the following numbers:

Excel Local: 1-877-668-0808
Excel Long Distance: 1-800-875-9235

Clear Choice Support: 1-800-668-4872

VarTec Local: 1-800-708-7395
VarTec Long Distance: 1-800-583-6767

Please continue to use these customer
service contacts following the transfer.

Excel Telecommunications, VarTec Telecom
and Clear Choice Communications thank
you for your business and Matrix looks
forward to providing you with superior
products and services for many years to
come.

Sincerely,

Excel Telecommunications
VarTec Telecom

Clear Choice Communications
Matrix Telecom, Inc.



