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Dear C!1ait'liian Getl$c~ow$ki am!) Commb.sione:rs C(FPJ)$, McOowell, Clyl:wm, antfBakl1;r,

11iji~f~i~~I,~~w""tl(l 1ji$~S \;",pieQ Relay Service o'.er ofoadbant!1 to c>tJmmuni.cate in,4,meril'J<ln Sign
Language, my pfrdla.ry ianglJage. For thos.e of us who are deaf. VRS is.iiI life·altering bmac1bal1lG sel"vice tllat is.
.<l vi!al tlilk to tille h'lf./JrfnS- C()mm'Jllily..

Etl$IHFng ttaat ,(lieal lrl(jb...kJ,j;ll$ have ;;';hXeS$ to VRS <illld el1J;,;Jljiraglng Impm~'em.mt$ in VRS Sho!,I() be<l hl~~il

priority fe,r you ;;;s Gh!lirm~m and Commissioners of ll1e fe-dena1 GommunieatriD'l1s Commission. The A.meriioal1s
lN1Hll)i$<!Jl)iHli,e'$ Act (AOA) teq"ires th(~ FCC to ma:~,~ 3V".;!!lable to ~'i1 deaf ltldMouals nallcnwice ·ftl.l1J,;:tk,nan~.

equi~ialefir c{}mmul1icaticms.

You '''Jill 50011 oetermil1le the tLllure of "iRS. Vl"hel'l you set tI'l£1 'v'RS rote. ~'OlJ' wi!! determinewl'lethfrrAm"ric::a
ma!(es progress tOI'''<lrd !.he s!alutoJ'{ goals. cf flJm;!iof1;al equivalence, l'lat[Q;nMciiJe aC'.cess, arnoil1QlusrVn - ("t
(orc-e deaf I)SfrfS 10 reVllH1l.O' TIY rommLll'li~tiol'ls. And, \fOU '.",11 'ttetccrn'lif!C' wtwtl!ll;lr \IRS lultllts ils pct€iH1lfu31 to
drive broadband adoplkm byl!'l'!:' decaf, e',ren in tile face of dispmpor11onale poverty" disenfraru::hisement and
!solation.

! '....as ceep'J' d~stl.\r!}oo t!l se<:: Ine C{mlmissfon·s fCOOl1l.Publf{; Notice- -::HI \IRS rat~'s. ThcSfr prl};'iosa':swin iX'S!'!
'\lRS· ~j!r(lv1\d'ers ~n~o barr1kr{.lptc;jr and nl·ean anemd eo \lRS;

You shOuld be Inzteilslng t;rn,. <lvailabiltty and use of VRS" not Gutting Mcl>;, YOll shOl)!id <leo,pt. a Rite that
j,mC'D'uraglrls {ul1itintiing ImprOVll.lllll'nt$ flt1 \IRS tech110'199Y. ReooFit <fQ:\illlopmenlsin VRS <;jfEll<l goodexampl,e
of how toe se1"!"i;\;eC'~n :be 'improved, such as entJanceri9H services, 1l,JH;ligit numbering, Bi larger and t,etter­
ttalfl~}d pool of intet'[iJfe:ters, and bette! vldil'Oph-::mf!!$ '1','1111 ;flfl ;f!1"t<JiY ofenhancfiNf features.. Momhly 1J'fI~'mfl'nts for
broadhand <lre a big expens.e for mal1l}' deaf poop!e.. all'1d Instead 01 trlJ'lng to cui lJ<!J::K (Jl'! "'lAS,. yo\.! Shoclk:l be
l;!'>:p}ot~ng wa~'s 10 make \IRS i:)'fer broa4bOlnl$ n'tr(lre affordable Ie- -::f~af indr',idual,..

Proc:ress IOwai'd functional ~ql;Ji..'alf!-I~t:>9 ~'ii11 b--e- destt"G~'ed if lJt18 FCC {joes not enOO!iJfaC:B VRS proViders to
improve 'VRS and make it mQre wielel}' allailable. VIR.S is a recel11and tlrall'laticacilioncemeFilt In",1: benefits·
those Wh(l ;';lre ue"l, b~.,t S() mud!l rnqte can be (!()rle. It '''''ould be lraQic ,if the FCC were 10' de'$tro.y this. '..,..

brcaab<and servic'l'I< that is. so' ~'ita1 to the deaL

Imqe yOLl to esta!:>\'is"lT ,a fair ",mil predidable fate ~or \IRS thatwm ellcc'IJFa'1je \fRS pro'ii,ders toirl'Jes:tin
lmj}m'iiiinf; VRS,Hi(l recaehif!9' tr1iOt~ de~1 il'itii\lkj:lJ~ls. The law requires it and it is thte right thing to do.
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