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Pregr Chairman Genachowski and Commissinners Copps. MeDowell, Clyburn, ang Baxe:

bt uses Viden Relay Service over broadhantd o communicats in Amerisan Sign
. ge, my prmary language. For those of us who are deaf, WRE iz & e-altering broadhand service that s
‘& vital fink to the heanng sommunily,

Ensurmng that deaf mdividuals have aoress to VRS and encouraging IMpravements i WHE should be a high
g:’zrm:fﬁy fnt YU 33 Chairman and Commissioners of the Federa! Communications Comenizsipn. The dmericans
withh [isataities Sl (ADAY requires the FOC o make svaiiabie ol deaf individuals nationwide funstionatiy
eouiislent” communications.

Wou el soon determing the future of VRS, When you set the VRS rate. you will dotarming wmm&r Amprics
makes progress towand the stelulory goals of funclional squivalencs, netipnwide aooess. angd inclesion - of
force deal usors io revert o TTY commurdcations. And, o will delemine whether WRS fulfills its potential to
drive broedband adopiion by the desf, even in the s»a:% of disproporicnaie poverly, disenfranchisement, sl

" Eolation. _
L wvas deaply distlrbed 1o soe the Commission's fecent Public Notice on VRS rates. These proposals wil push
W8S providers into benbrepioy and mean an end 1o VRS,

You should be increasing the availabilily and yse of VRS, et culling hack. You shosdid adop! 2 rate that
sncoutages conlinuing improvamends in VRS technalogy. Recent developrments in YRS are 2 good example
of how the serdes can be improved, spch 35 enhinced 911 sendees, 10-digt numbering, & Iarger and Detler-
travresd ponl of rderpreters, and better videophones with an array of enhanced features. Monthly paymsents for
broadband are 2 big expense for many deal peeple, and instesd of irving to cut back on VRS, 3.: i should be
wpindiiy ways 1o make WHS gver broadband more aﬁ.;«a’tf&.zf? o deal indbaduals.

T

Progress toewverd functional equivatenca will be destrayed if e FCC does 0ot encourage VRE provide?s 10
improwe YRS and make it mone widely availabie. VR3 is & recent and dramslic. stvancement that benefits
thiese webits el deal, bt &0 much mgre can be dong. 1eould be ragic o the FOC were 1o destioy this
broadhand service that I8 50 vital to the deal,

burge you to establish a falr and prediciable rate for VRS thet will encourage WHS providers o invest in
rpreing VRS and rescting more deal indivaloals. The law requites i antﬁ it i% thee right tung 0 do
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