
 

 

June 7, 2010 
 
By Electronic Filing 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th St., S.W. 
Washington, D.C. 20554 
 
Ex Parte Communication 
 
Re: CG Docket No. 05-231 ("In the Matter of Closed Captioning of Video Programming; 
Telecommunications for the Deaf, Inc. Petition for Rulemaking") 
 
Dear Ms. Dortch: 
 
On June 4, 2010, Larry Goldberg, director of the Carl and Ruth Shapiro Family National 
Center for Accessible Media at WGBH (NCAM), met with Karen Peltz Strauss (Deputy 
Chief, Consumer and Governmental Affairs Bureau) and Amelia Brown (Consumer and 
Governmental Affairs Bureau, Disability Rights Office). 
 
We discussed closed caption quality issues relating to live programming, near-live 
programming, children's programming, and how different caption production methods 
and distribution systems can cause differing degrees of caption errors. 
 
Pursuant to section 1.206 of the Commission's Rules, this letter is being filed 
electronically with your office for inclusion in the public record of the above-referenced 
proceeding. 
 
If you have any questions, please do not hesitate to call me at 617-300-3722. 
 
Sincerely, 

 
Larry Goldberg, Director 
The Carl and Ruth Shapiro Family  
National Center for Accessible Media (NCAM) 
 
cc: Karen Peltz Strauss 
 Amelia Brown 
 


