
Miami-Dade Cable Telecommunications Licensing

PROB~:'M

Your roof was d3ma~=d by a Coll\C<lSl cable gainS
Q~r you: pr1'·3.tc property. You have been
working with COme:lSI'S !nsuratlcc company :md
lh..." want you to sign n release thal doesn't cOVt:!
the d:unases lind ;)1I0WS them (0 continue 10 be on
yoor private proprny. Since It is a violation of
County Code to be OJl your private propert)'
without your consent, you w:ln{ Corneast to
remove the cnblc immedilllcly. You 0.150 want
Comcast to provide (air compensation for nil of
the d<lmngcs lllCY have caused with their illegal
CAble placement.
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.J

COW.MENTS

01J14/OG-Corrlplahll came from Manager's office viR email. Gnvc to Wesley for
responsc. Gave to Duran 10 issue warning fo~ cable: placement Also gave 10 Kersi :n
lhe City [or follow-up. See hord copy for more infonnation...Davc.
02114106·12:50:04 ~1·Louis advis:s: that the cable i:s now orrofhis rOOL lodvised
Jon...o.rve.
2fJ.l Mr F 1ft msg on 2/17 about comC<.lst; I Cill1ed him back and lcit e. nue wI his
secrctnry...duran
02nS106 09:54:32 AM L. Dtn.n advised cons was helped by us the S<1mc day of
complaint.. however, this is now an insur.'lnce issue with comc:as1. ond:1n l'Itlomcy is
conti'lcting and dealing wilh cusl.omer re~'\rding his claim. fib
03/05/06 - Cont.Clod consumer fIlb'Urding repairs. No progress. He does nol ....-:1n( to
hire an QUamC)'. eso should fine Comcast ..JW
03106106 • Contacted Comeast regarding repairs to building. Left message. JW
03130/06 - Left mcsu.ge for Feldrn.o.o regarding rcpairs.JW
OJ/3l!06 - Left mesiilge for Corneasl rcgardhlg rcpalrs.JW
04/19106 - Spol'e with Feldman regarding repairs. No progress wilh Comc.'\sl. Why
can't we help hlm by pulLing pressure on Comcast?JW
04nOlO6 - ten menage with Comeast. JW
04127106· Consumer fa.xed eontae( information [or Comcast's attorney.
04127106 - Spoke wiU, ComCfu;t's I\.llorney. He Speclllllz.es in lnsurunco rrnud lind will
nol di5CUS! any detail; or Feldman case.
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02114106· Cables have been removed
from roof.
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