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L Temssz Heener, whose address is $823 S 1657 Tamace. Miany. Floride 33137, do
amnest to the following faots:

j Qn or abous Mareh 7, 2007, Comeest and’or subsomizactors hired by them.,
eatersd my property 10 insall nnderprovns Hberoptic cables for their infrastrucoure.
2. In the process, my propeny wes damasss which caused an upusuelly hish water

bill 2s well 2s demage 10 the plumbing svstem,

3. Comcas; gadfor thelr suboontractoss instelled underground cehies on the nan-
sesemen: side of my propesy withowt my némmission. They espasses Upon MY propeny
and aansmisted cable to thelr cussomers through the ihegal use of my propérty and
withow: mv permission. This wes not cable for my pessozal ose. It wes for their own
infragtacmure.

4, Comeest refused 10 comensate me for the damages.
5 Comeest perismmed this work without & parmit. Te dase, there remaing &x open

aficr-the-fzot pesmit which hes expires end ¢ Iisted under my propemty address.

i

3 Comesas( was ciied for wook witholt s peomiil. 25 wall 2¢ mysell since | ovmed the
proparty. I endured the additional expense of hiring an eforney 1o £2ln e cietion,

7. This work was performed &y an uniicensed contacton.

g, I have anempied ta Sie sevire] compleints and cach time are w0i¢ that no
SOVETIMRAT £ntity has jurisdicton over Comezst.

3, The underground Sheropic cable sull remains on my propesty [legally.
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Terese M. Somer
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=4 =o-2 1x g motso vehisle cepeir s==mlalinT I eaze ZIitcl = '

Walke of Vebinie:

Yes=: _

Mase s /r

- '-‘“ -
D= you Wizs 0 regeive Comgumer Fretectiom infoomaTios anS neliscs? B

Szazé your Dpe-ience EXiefly: In Ag——i, 2007, Cs=mounsc --:wu-.:----~J Wi Rocl

welescmmmme nrnior Sevviser, —me., = _n- uodersrstns sxbie Sor thedir iniseoToucTure. Tils
Zp mot mn inmsividuel service 2oy - fg for Cemzert' s L-frpgtrucTite, WLESR pemvices
he eptire Defzhbcchesd. Reel s:b:nn‘r_: stec T XED Techuclogies, Inc., FETiam King. TR ds
==e vk

Exile lavise the czbhle ih sracment, Ther ...zm&r-m.. ¢f ersemenz, =it =y septic drzimileld
s=s 2it The WGeres Sine, her Them Se=ices == Lssve the cescoers 2-ea, &5 profccd o lzy
whe oxble o other risie of =y pITperTy, Whele there L= =d egsemens, =3C WSTROUC =Y
re=liscicz. Thex The wzters line wes Tepaired, they cdid mot fopsgk the line= eng ci=t exd
SexIiz entersd the plimdizg syziex In v bame xuring desage o plustizg TiXTures, etz
Cxx==zat ensd B3 wolld not pey me Sor 'mv Sg=ages, ST SICCEE 1-1'3.. L1t (5203). Duz=ag my
imyegtigEtion, =€ tUTas P9CT ShET K ;u:.z‘_" st oover appiied £2p, slacs wese pever -
ruxiteed ant The ruhesmT—pemar, rs‘-. Cechypoioces, iz mat ;;.cmse:. 2 notifissd Feleetic
Ezv Crot Complilawmce, wihe 1= Ture cived Tomopst, RO end IF- 2oy wack wEItEogt 2 L ]
'Hc egsemenT, They alse Lzzues RRoTher mitation 2ar the Wk aome o= =3 r::'?::r.‘y
iileselly, Withaos mv pe=ui a:im.. ERC SUT ™Y Same o the sitatian, ap well, T aoptples Chne
ciertisn,. Mbich 3TETSE 2 Tine OR .._‘-(.__pw.._:iag. Tor ypecisl NagaTTYle ks N TonTi=Oed It
Zoz 90 Zrye. RIT le now ssXing that I pov =v pertion of the pesalties and per=it Zee Io—
woerk Lin ThDe tasemest. THEY WaDT Be to pigm —hir mppliogTics wrhatt showinhg ™2 T fopms
or entesing Inte EXNY conTiact OF pIOTETTInT 2= end my poopesty Irse demopwr TheT RSy cause
whise Tmmowvong TRIE Lliegel ox=le. BTF whp Woomr Tooonter Ants B ooenTUest woth REE, wWhen
I=C war Dot iicenzsc.

0% t mew 2 permit wai dewer apslied oz, Defsuse
et spmlicesias. Bad Thev Ssttet 2 peIrt end =he
=owr these wzs Do UTLILITY easaient oo The wesg iide of my poopesTy, Do assivion, ComcaeT
hrs kad the BeneflT pf uEinc p¥ Trivete :-":.'::H"_"'V- woThort my peomissism, IE LIemsiy cedles
gemvizcsy throgghotr Lhe nughborboss znd Sillisms the people for Thexe sesvicwr - &)2 while
Thels equipmene 4ig T=sspifaiag OL @my RSUPESTYE.

They werld fave Sad =o !-':.;r' the
:l:-q"_:-;-c sEswees, they wuitis nave

oM woRLt you LI1Re ¥our coumlreint esclesd?: I owert Comsres == o me Tor pny el
&xd mgmn £ =V prepesTy e plreiiang pystes, end m-— ._:'“'_:g peg af This inzident,
I wmnT Somomet Smed fes -“.-..:‘..:..-; woTX st thont & pe==it. I w2t == b= coppenszted Scr
=he use gl =v p—‘vt Te pIeperT 3 £oz the soEns=issisn o2 ceble sesvizee, = wEat PEE/Cumopst
2 e P2 Tec Irf ezTeoimg LnTe & SORTSATT WmTh 2 ool =ensef So=STECTos.
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I Suswcn COMTAST CABLETY

B b era)

| o= 2 review of your cormpiaint vour protlem spoesst to fmveive z privam (oomvessy sather ther 3
viclatien of Fieridz cocsumes lawr.

Tlorids lew desigmaces the Depermient 28 3 ciearmghouse for maters meisting © fcasumer protecdorn d
miorsacer, 3od grazmss audlrity W scek serizments using —for=e! medistion. This 2gency does oct bove

y  swhorind ko order refimds or reimbussemests for demzges, force & seismenn, or provice epsl serviess. T
froer sursue this ma—er, vou may consider contacdng == storney for less] advice,

T
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i = Ze Supwe P we may assist wor Wih = omsURST relaled Taner, pleste SOBRECT oUr o=ce.
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Comcast trespassed on my property
without rnight, easement or request
permission. Comcast damaged my property,
refused to pay just compensation. We have
no protection or authority over such
complaints. We ask you to investigate if
these allegations are true.

Signed /f/k/,,(/g[b:,;zf Date Z—KT}' 09
Address  J 248 Tafeo Hills M
City " Tellahassee FL 32303
Phone _ 850-383- 4/7¢
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‘\ Cﬁ_gé_ Was q//:’)j{c{ éyp*ﬁfq’cg in Vo, {97. nEe

J contact had betn fM@Ki’E_J: Cormeast Il poraed and
action had been /9:“‘67?113.540/ -

2) What T warkd was dhe drivewny of sealed pea
sravel Jhot T had blore Gomeast damased /.
iwhat T got was a [|ayer of (;em?ﬂ" {;ej’zc{ over
e drmaged @A gravel drpveay  ancd NS wi s
CJQQJ:[Y' m?e,ﬂ\,ée,c{ Jo 21*?, s py fag" Cffc:'fmf'l‘?/ Lor
S“"“"'L'7~SJ'}‘+!'GJ1 ) ‘f“ﬁ-‘;{{{ {:‘]{' ar /JZ:’.TL(/{.J .

D) T never reeovered the codt of Jhe waler [osi when
+he dler=[ine C/‘%/Da b eastth My orive ‘-ub-}/ ‘
WaAS cl during ' (Smeasts e Lons on he cﬁ)/
driveriay was damaged in' Feb. 2007

) Final werk ( Jast resort) on my a’m'emy was not-
Mmfﬁ!&\kev( vl Bl 2008 !

S'j ) Cﬁfoy cwc w‘-a{ﬂ‘y é_;,‘:{/ Sfd&»‘e;’tﬁ M’Jom&t_/)/_
(Q‘\&_(rmn ériticl increase n a»&%r US€. 0N One ola m

2b. 'OF iohen adl other days were 27) and
Sz%m:h'ﬂfj my 0rig inal cam /a[a:'rﬁ‘; ol [able .

Mo Lol




— Sinida Dupamment of Agnsdhres and Jonsumer Seracss ‘ Ploece return compieies cosmmigmt foom 1

' |

nisian I’:-— oo s Serdices Coneswmer Sernces |
SR N S ! Cvizson of Consome©r Services =
CONSUMER COMPLAINT FORM Bt g A |

g, 570.544(3), F.S.

This imicrmalion BUST be provided jor the Deparment £ mediate your compiain®, 35 we comespens via U.S. maill Inccmpie
forms CANNCT be processed. PLEASE WRITE LEGIELY. Only one business per compiaint form.

M= MrsMr. Dodd, Mary H. Ceomcast CedieRWL Ganmunmhons. Inc. i
La=t Name, First Name, Middls nitia! " Kame of Business

2434 Taico Hills Drive 37860 Harisfieid Rd./1362 Blountsiown }-*wy
Meiling Address =~ ~ Mailing Address

Tallghassee, FL 32303 _ Tallzhassee, FL 32303/Tzliahassee, FL 32304
City, Stats, Zip Code and Couniry ~ City, Stais, 2p Code N -
850-3834170 850-574-4016/850-576-8272

Home anc Business Phene, including AreaCode  Su=iness Fhons, including Arss Code

mdodd27 @comcast.net

s Z : o T Ak e

0 Please check & you wouid ke fo recsive our Slorica Consumer
S-hewsistier, Qur newsielier provides momany consumer lips and
lnfermution and is distribuled by emsll.

Product or Servics involved: CADIE instzllation  Amount Paic:S

Dste of Transacton: Feb 2007 to prassnd | wee coniacied by: [ Telcphons [0 Mail O Cter
*#hat would satisfy your w.m{ﬂ Reslorstion of dovewsy 1© wigine! conditon - S&Mme qt.rality of pas grawal, saaisd in simiar Rsnlon,

{21 Payvment egual o oot of estoration. (3} Sable senaces (currenlly ave Basic Cabie and Hich Soe=d Inlemst] withour Sharpe Tor 20 menins,

“_ﬁeaq:memm'eqmnwne&mbmapanmmsumarepnmrg:rmxgamﬁ—eﬁmain; money.
The Deparment may act s a medisior o atempt dispute resciuiions: however, on ocozsion, the only r2oourse s ¢ seek legal
remecy tmough the mourt svss=m.

Have you retained an attorney? [ Yes <l Ko
i vee, you showid ey on the advice of pour sRomey.

Did you =izn a contract or other papers, Le. estimates, invoices, or other supporting document=? O Yes I No
Piease ckele youor zge group (Optionall; Under25 25-35  36-45 46-855 Owerss
Entenced penaliies may be avaiable besed upon vour ags.

PLEASE ATTACE COPIES, DO NCT SEND ORIGRIALS.

* Al documents and stischments submitted with thizs complsant are sublect to pubkc inspection poarsiant s Chapter 118, F.&.

- mwymcmmuummmm intent o mesiead & public servent i the periormance of he

mmwmdamdMWMamxmhs 775082 s 775083 ors
BIT 05, FS.

DACE - 10000 Rev, 7407
Pace 1al2




