
Mr. Charles Giles 
125 Calvert Avenue 
Ronkonkoma, New York 11779 
(631)553-1459 
 
June 17, 2010 
 
Congresswoman Maxine Waters 
2344 Rayburn House Office Building 
Washington, DC 20515 
 
RE:  NBC/Comcast Deal-Unfair Labor Practices 
 
 
Congresswoman Waters: 
 
 

My name is Charles Giles, an employee of NBC Universal in New York. I am 
writing to you in regards to the NBC/Comcast deal that I recently read that you are 
working on in Congress for approval. I understand that you are trying to get answers 
about the lack of diversity in the television industry. I think it would be beneficial to your 
efforts for me to enlighten you with some of my own experiences at NBC, as well as a 
group of other employees that have been discriminated against by NBC.  If you are 
interested they would also be happy to correspond with you. 

 
 I have had to previously file racial discrimination charges against NBC for 

myself personally. The case was settled in 2002 but consequently, NBC has taken a 
stance of constant retaliation against me. They have taken away any opportunity for me 
to advance to a supervisor level. With 24 years at the company as a staff employee I am 
being supervised by perma temps, one of NBC’s anti worker tactics they have 
implemented to create hostility amongst their employees.  Out of 1300 employees in New 
York City 300 are staff. This means that only 300 employees are receiving benefits such 
as Health insurance, retirement, paid holidays, sick leave, etc.  There are at least 1000 
employees that are considered to be temps, with around 700 that have been working there 
for 10 years or more with a meager daily payment in lieu of benefits.  By allowing 
companies such as NBC to refer to these employees as temps renders meaningless the 
amount of years that they put into the company as well as enables the company to hold a 
constant reminder of the fact, at any moment, they can be let go and for no apparent 
reason at all. You can only imagine all of the safety and workplace hostility issues that 
can run rampant under these circumstances. If anyone complains they just seem to 
disappear from the work schedule, and never to be seen again or given a long hiatus. The 
fear is intense, but since I am a staff employee I felt that I would have some protection in 
trying to do the right thing. I can not stand by and watch all of this go on around me. At 
one point my concern rose so high in regard to safety that I called OSHA. On some of the 
safety issues that I was concerned about, NBC would not address the issues when it was 
brought to their attention. In one case, you literally had to spin the blade on the table saw 



with your fingers to start it. The result was that OSHA agreed with my concerns, and 
NBC received substantial fines as well as was forced to comply with safety for its 
employees.  As a result of my concerns, my punishment was more retaliation.  NBC was 
aware that I have had past surgeries including a spinal disc replaced in my neck as well as 
having 4 herniated discs, 2 upper and 2 lower. I made a request for a minimal ADA 
accommodation of shifting my daily work schedule so I could come in 15 minutes early 
and leave 15 minutes early. This 15 minute time shift enabled me to frequent the 
chiropractor more often and to coincide with the office hours of my physicians.  By 
putting me in manual labor jobs such as on my hands and knees for months pulling cables 
out of the floor in a 50 degree equipment room by myself, I needed to frequent doctors 
more often.  As a result of the job and no accommodations for my chiropractor’s hours or 
most chiropractors, my back finally went out and I was told by my physician to get a 
series of epidural injections and take a short medical leave. My punishment for that was, 
NBC would not let me return to work for 6 months, and then they removed me from my 
old job and put me on a worse shift working midnights to 8am.  They knew I had past 
kidney surgeries, and the job they put me on now does not allow me to frequent the 
bathroom even though I must drink large amounts of water. I am in the process of filing a 
law suit for ADA violations. Each time NBC feels I am standing up for any human rights, 
they have retaliated by giving me jobs which they know are not suitable for my medical 
condition.  

 
 The middle class people at NBC (camera, audio, utility, engineering and 

maintenance) are the back bone of the company and the backbone of this nation. We 
struggle to send our kids to college and pay our bills. All we see is corporate greed and 
our livelihoods disappearing. I am going through serious personal challenges at home 
such as the recent loss of my son, which is well known throughout the workplace. You 
would think NBC would have some compassion; however my previous examples show 
you how they just refuse to take their boot off my neck. Many others throughout NBC 
can attest to the heartless nature of the business. Having to work for two worker 
unfriendly companies in partnership is a future we do not see being very bright. 

 
Please keep fighting this NBC/COMCAST merger. GE is bad enough. But the 

robber barons of Comcast would destroy many more lives. We do not need a British 
Petroleum of Broadcasting! Please call me if any information I can supply would be 
pertinent to your cause. I would possibly like to testify to congress. 

 
I am looking forward to hearing from you and hoping I can be of some assistance 

to you. 
 
 
 

Sincerely Yours, 
 
 
 

Charles Giles 



 


