
June 20, 2010 

To: 

Honorable Julius Genachowski, Chairman 
Commissioner Michael J. Copps 
Commissioner Robert M. McDowell 
Commissioner Mignon Clyburn 
Commissioner Meredith Attwell Baker 
Federal Communications Commission  
445 Twelfth Street, SW 
Washington, DC  20554 

As an employee of Sorenson Communications Canada, I would like to express my 
support for the Canadian Sorenson VRS Center’s to remain open. We have the 
utmost respect for the policies and procedures that the FCC has established and will 
continue to uphold them in good faith. 

Working for Sorenson has been a great privilege.  It is my belief that Sorenson VRS 
has enabled the American Deaf community to converse freely after years of 
communication barriers.  Our center is always taking calls, from the beginning of the 
work day, until the center closes. It is my belief that closing the Canadian Centers 
would mean longer wait times for Deaf customers. 

In Canada there are over 300 employees working at Sorenson.  If our centers were to 
shut down not only will we be unemployed, but our families will be forced to suffer 
the consequences of one less household income. 

Sorenson is an outstanding company, and I am proud to be part of such an advanced 
technological entity.  To reiterate, it is my hope that you will once again reconsider 
the closure of Sorenson Communications, Canada. 

 

Respectfully, 

Jeanne Dixon 

 


