Executive Director
John Hurley

Board of Directors

Janna Becherer,
President

Paul Hartzog,

Vice President

Jim Reynolds,
Secrefary/Treasurer
Dave Anderson,
Past-President

Sam Basile
Nicole Difford
Phil Flocr
Jeffrey Glass
Paul lverson
Rebecca Kopf
Justin Krueger
David Vella

982 N. Main Street

Rockford, Hlinols 61103

f The

L'teracy

Council

.Serving Northern lllinois

June 21, 2010

Chairman Julius Genachowski
Commissioner Michael |. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
Federal Communications Commission
445 12th Street SW

Washington, DC 20554

RE: MB Docket No. 10-56
Dear Chairman Genachowski and Commissioners:

The Literacy Council works to combat high levels of illiteracy through our
own advocacy work and outreach. Too many adults and children have been
neglected and we make it our priority to help them. The reason we are
writing to you today is to praise Comcast for its work in digital literacy
campaigns.

Comcast has taken a proactive approach to digital skill building by
launching various educational programs as we move toward a 100% digital
society. From bill paying to grocery shopping, it is important that our youth
as well as adults learn about these new features.

This is a company that is truly concerned about its customers and goes
beyond simply delivering services. They helped our organization with a
generous grant from the Comcast Foundation. We support their growth
and look forward their work with NBC.

Thank you,

ohn Iiurley

Executive Director

Phone 815.963.READ (7323} unpw. theliteracycouncil.org
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Lemmunlly Patiner



