Hi, | think here will be the best place where | can submit my comment and really contribute to the
future internet access in United States. Under my perspective, it is vital to remove the capped
internet access plan by any means including blocking TCP/IP ports, banning protocols, and
bandwidth throttle.

Firstly, | want to talk about the general trend of internet connection service plan over the world and
how it compares to US. In Asia, majority of the ISPs are providing cheap and unlimited internet
access to the public, either fiber company which uses optic fiber or cable company which uses
coaxial cable. Nor blocking port or protocols, and bandwidth limits which do not exists. How about
United States. When | first applied for broadband high speed internet, it was great. But one year ago,
| noticed that ISPs are capping user's monthly usage quota, blocking ports... etc.

But why limiting the bandwidth and usage of our internet? From the ISP that | have contract with, they
told the public they are preventing excessive use of the internet service which will affect other's
experience. In my point of view, it is completely inappropriate for an ISP to have the authority to
restrict how people use the internet service. ISPs are solely responsible for providing a interface to
access the internet. When speed is getting slow, it is not to make everyone share the only piece of
cake, but to upgrade the equipment in order to provide better service.

Here are the listed reason:

1. ISP are not internet police, not to examine people's internet usage.

2. If one purchase a tier at 10mbps, one should be able to utilize it at all time without worries.

3. Internet service are not web access only.

The limit access is a unpleasant trend of Internet service in US, if ISPs are limiting people's usage
over the internet, It will be impossible for US to have a more advanced internet service, therefore the
monthly allowance, port blockage, and protocol limitation must be disallowed and removed.



