
 
 
 

 

 
Ann D. Berkowitz 
Director – Federal Regulatory Affairs 

June 24, 2010 

1300 I Street, NW 
Suite 400 West 
Washington, DC  20005 
(202) 515-2539  
(202) 336-7922 (fax) 
aberkowitz@verizon.com 

 
 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
455 12th Street, S.W. 
Washington, DC 20554 
 
 
  RE: Section 63.71 and 63.19 Application of Verizon to Discontinue 

SmartTouch (WC Docket No. 10-116). 
 
 
Dear Ms. Dortch: 
 
 

Attached please find Verizon’s response to a customer letter that was submitted to the 
FCC on June 21, 2010 concerning Verizon’s pending application to discontinue SmartTouch.  
This customer letter does not provide any basis for concluding that the public convenience and 
necessity would be adversely impacted by the proposed discontinuance or that customers would 
be unable to receive service or a reasonable substitute from another carrier.  Accordingly, the 
Commission should automatically grant Verizon’s application to discontinue SmartTouch.  
 
 
 
Sincerely, 

 
 
 
Attachments 

veri on



June 22, 2010

Dear

~.

•verI on
P.O. Box 152013
HQE04D35
Irving, TX 75015
888-483-7770

This letter is in response to your June 21, 2010 letter addressed to the Federal
Communication Commission (FCC) expressing concern with regard to the notice of
service change effective July 1, 2010 regarding Verizon Long Distance (VZLD) Smart
Touch service.

Unfortunately, VZLD will no longer be providing Smart Touch long distance services to
our customers effective July 1, 2010. However, VZLD does offer a number of different
plans, both domestic and international, that may meet your specific calling needs; as
well as pre-paid calling cards. Please contact me at the number or address provided
above should you wish to discuss the options available to you as a VZLD customer.

We apologize for any inconvenience this change may have caused you.

Sincerely,

Demetrius Polinick
National Executive Customer Service



Federal Communications Commission
Wireline Competition Bureau
Com~iti.onPolicy Division
445 12th Street SW
Washingto~DC 20554
Fax: (202) 418 - 1413
RE: we Docket No. 10-114 And Compo Pol. File No. 933
Attention: Carmell Weathers
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Dear Policy Division StafT, Nb') l~ )

This letter is to object to the Paragraph/Article 63.71 Application ofVerizonL~
Distance LLC requesting your approval to discontinue "Smart Touch" international Ion
distance service. This is a prepaid long distance service that is automatically prepaid
directly .from a credit card whenever the users plan balance drops below a predetermined
amount. There is no monthly service fee for this international phone service as it is
prepaid and Verizon is instantly compensated for services rendered.

There is no monthly statement provided to "Smart Touch" users since they can
view their account activity on line. The "Smart Touch" user's credit card statement
shows when funds have been automatically transferred to his "Smart Touch" plan
account to prepay for calls.

The "Sman Touch" cost per minute of caIl time is the same as for Verizon plans
that have a monthly service fee but aren't prepaid. With these monthly fee plans Veri7.on
has to wait over a month to get paid for the international long dj~tance service provided
(VCfizon is paid instantly with "Smart Touch" and doesn't have to deal with billing and
monthly statements).

rdon't make frequent tong distance calls, and don't think its fair for me to have to
pay Verizon a monthly fee for months when I'm not using their long distance service
(with "Smart Touch" Verizon has my unused prepaid funds during this period). I can
find no other tong distance service for my home phone that ha... costs and features similar
to Verizon's "Smart Touch" intemationallong distance service. Therefore, I respectfully
request that you Dot approve Verizon's request to discontinue their "Smart Touch"
international long distance service.

Very Trulv Yours
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VcriZ01\
700 Hidden Ridge
MC;HQWOIN65
lrviuf', TX 750~HI

April 26, 2010

l)ear CI1~t()mcr,

Our records indicatc that billing phol\c Ilumbc, ~as an active Smarr'follch ~CCOl1nt with Vcri1.on Long Dist3llce Ll.C". Since; yOll
arc a valued customer, we want to notify yuu rig'llt :lway :mQut some imponant changes to your scrvi.::c.

On c}r amr July J, 2010 Vcriz.oll LOllg Dislance LLC will discontinue your prep:lid long distnnce calling plan. SmartToudl, and callH will no
longer be completed u.~ing thi!! ~crvire.

Action R.cl)uired: You must choose a different Vcrizon plan or new service provider hcforcJuly I, 2010 to 1lf'c,"Vcnt intert'uprion of
your calling service. Call us tt)(1~y Itt 1-800 VERIZON or visit U$ at !!WW.vqiwn.com to talw advantage of the variety (Ifservices for
your ell-lIiug nccds.

Any halance.! that remain on your Sm artTouch account will be refundcd within 90 days a(tcr your aCCOllllt is c!isellnnected. If yOll have any
'lllc~tiClns ~b/)\lt your SmartTouch IlCCOUnt, c:l1I oUr 24-hour Customer Service Il\unbcr at I-HliK-599-011l7. Aftcr Jtl1y I, 2010 C\ls\omcr service
hours of operation for SmartTouch will ch:mgc to Mond:ty to Friday, 8 arn - 4 pm F~C;T.

We value your busincss an,llook fMw:trd to .~crvjng YO\l now lind in the futun:.

Sincerely,

Edward Googe, President
Vemon Long Dlst::l.ncc f .I.e

Vcri:l.on Long Distance - Gne Verii'Am Way, Maile!)ll" VC22E24l; Basking Ridge. NJ 117920

•tv. uf December 1, 2008, our company name changed to Verizon Long Disnncc 1.tC (formerly known as Bell Atllll\tic Cummunications, Inc.
d/b/a Vcri7.on Long Distance).

FCC Required Notice: Tho FCC willllorm.,lIy ."th>lriu: this proposed di~C(>llqntl8n<;e of semce unless ir is shnwil th-~l CU,'IL'","", w'.'lIl,1 he umhle to reeeivt: !Crvice or
:t rC'~sonablc liltb~u[Utc from another ~l'rier or rbar rho publi<: <:onvenienee 3nd Ilece.,sicy i. (,therwise adversely affec",d. Ifyou wi~1t 1Io~ (,bjee," Y.)llmonld file Jlour
oommt>Jll$ ...' soon as possible. bitt no 13"'( tlla.. I,'i '[IIY' IIf"", th'" Commission rcleucs public notice o( tile '\rtll"""'" ,Ij."nnanu:lnce. Addros~ thO'" b', the Fetleral
CommuniCj\oons COnl>ni1l1k"" Wir<>lim' Compeution Burellu, COftipetitillO P"licy Division, Washingwn, DC 20554, and i"ch...'. in )I')ur comments a rekrol\ee li\ rill'
§ IiJ.71 Al'illi~lId(ln ofVeri1..on Long ni~li\nce LtC. C..nmnenlli should include ~p"ciAc infimnMaon 300ut me imp.ct of this I,rl"!l')wl disconUnwmce upon you or your'-""Y. ,''''''''',, '"Y"""'"_ N '''1.1.=,,,",, ~"" ..""'i'.~.
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