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PO Box 14835
Long Beach, CA 90853
May 24,2010

Federal Communications Commission
Wireline Competition Bureau
Competition Policy Division
Washington, DC 20554

Reference: 63.71 Application of Verizon Long Distance LLC

Dear Commission Members,

I received a notice from Verizon that they propose to discontinue service for calling cards
(see the attached copy of my bill.)

When [ am away from home, I sometimes have to make a long distance call. [ am able to
do this by using my telephone calling card, which I have had for many years—first with
GTE and now with Verizon.

I don’t know how 1 could receive this service or a reasonable substitute from another
carrier. I cannot imagine standing at a pay phone and dropping in coins to make my
calls—there are hardly any pay phones around any more!

This would be a terrible hardship for me, and probably many others.
Please deny this application.
Thank you for your consideration of my letter.

Very truly yours,

;ﬂéﬁz&%}mxo

Stephen C. Klein

cc: Senator Barbara Boxer

Senator Diane Feinsiein '

Congressmember Laura Richardson

Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Complaints
445 12th Street, SW
Washington, D.C. 20554
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Scott Marshall
Designated Federal Officer of the Committee
Consumer Advisory Committec
Federal Communications Commission
445 12" Street, SW
Washington, DC 20554



\/ Phone Number Account Number Date Due
verizon :
Charges by Service Provider
Verizon Other

Total  VerizonCA  VerizonlD VenzonOnkine  Wireless  Providers
Voice Services .00 .00 .00
TV Setvices $.0u .00 ] .00 .00 .00
inlerns1 Services $.00 .00 .00 .00 .00 .00
Specials and Promotions £.00 .00 .00 .00 .00 .00
Taxes, Fees & Other Charges .00 00 00
Other Providers ) . $.00 Lo o0 00 po 00
Tohals 00 D0 00

Need—to—Know Information

Impartant bitiing information

When you provide a check, you aulhorize us either 1o use ifformation
from your check 10 make a one-lime eleclronic fund (ransier trom
your accouni or 1o process {his iransaction as a check. H you wish lo
be excluded irom his process, please call 1-888-500-5358. When
we use infarmation from your check 1o make an eleciranic fund
transfer, tunds may be withdrawn from your accounl as soon as 1he
same day we receive your paymend, and you will nol receive your
check back from your financial institulion.

Bankruptey Information

i you are subject 1o pending bankruptcy proceedings or il you
received a bankruplcy discharge, and if 1his statement includes
charges for service prior 1o 1he filing of your banksupicy petition,
Verizon is praviding the pre—bankruptcy charges tor your information
only end you should nol pay lhose pra--bankrupley charges. Please
ditecl all correspondence concerning ey bankruptcy 1o 404 Brock
Orive, Bloomington, IL 61701.

Credit Reporting
This is a required 2gal nolice. If you fail 1o pay your bill, Verizon mey
submit a negative credil report 1o a credil reponting agency, which will
negatively attec your credit report.

r.

r
Changes in Federal Charges Beginning on or about April
1, 2010
Ettective on or aboul April 1, 2010, ihe Federal Subscriber Line
Charge may change on your main phone line and an any additional
phone line. This charge helps pay for the costs of providing and
maipaining the local network.

In addition, your Federal Universal Service Fund (FUSF) fee may
chanpe etfective on ar about April 1, &010, The FUSF fee recovers the
cosl of Verizan's contributions to the FUSF, which provides funding for
programs to keep local lelephone rales atlordable for all cusiomers
and to provide discounts lo schools, fibravies, rural health care
providers and low-income Ramilies. This charge is ol applied to
Liteline, except for Ihe FUSF fee on cidentals.

Verizon Reads

) you have checked the box on 1he first page of your phang bill or
called your local business office and signed up to be a Lileracy
Champion, a 1ax deductible $1 donation will be included monthly in
the Verizon section of 1he bill. Comntributions will benefit Verizon Reads
Inc. Verizon Reads Inc. is a nonprotit corporalion created by Verizon
Communications Inc. fo administer a naliomwide fund—raising
program to supporl lileracy programs. Verizon Reads (nc.’s principal
source of revenue is money contiibuled by the general public. Eveni
you check lhe bax or cafl the local business office lo sign up, you are
nol required to pay Lhe liferacy doralion. Phane service will nof be
terminaled if you do nol contribute. To discoplinue your litferacy
donation, call the phone number lisled on page 2 of your bili

Notice of Service Change

Beginning July 1, 2010, Verizon Long Distance will discontinue
praviding service 1or Calling Card (post—paid calling cards), Persanal
Toll Free Service {personal toll Iree number for incaming calls Lo be
billed to your accourt) ard Away From Home Services (combiration of
Calling Card and Personal Tolt Free Service). As of this date, calls will
no longer be compieted in all fifty stales and the District ol Columbia
using thess services. Etlective Immediately, changes fo your account
may deaelivale These services. We apologize tor any incorwenience
this may cause. If you have additional questions, please call

BOO0- 483-8500 for calling card and B88-640—-7467 for Persenal Toll
Free Service, FCC Required Natice: The FOC will normally authorize
this proposad disconlinuance of service unless il is shown 1hal
cuglomers would be unable to recetve service or a reasonable
substitute from anolher carrier or that the public conveniance and
necessity is olherwise adversely affecled. 1t you wish 1o object, you
should tile your comments as soon as possile, but no laier than 15
days afler the Commission releases putlic notice of the propesed
discontinuance, Address them 10 the Federal Communications
Commission, Wireline Competition Bureau, Competition Policy
Division, Washingion, DC 20554, and include in yowr comments a
reference 1o the § 63.71 Application of Yerizon Long Distance LLC.
Comments should include specitic information about 1he impact of this
proposed disconlinuance upon you of

your compagy, including any inability io acquire reasonabla substitule
service, Verizon Long Distance — 1320 N. Courthouse Rd; 6th fioar,;
Arlington, VA 22201.




lsp;pii}:zll!!ilihilll!Ii!ﬂ%”



