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Re: In the matter of Telecommunications Relay Services and Speech-to-Speech Services
For Individuals with Hearing and Speech Disabilities, CG Docket No. 03-123

Dear Ms. Dortch:

As required by CG Docket No. 03-123, please find enclosed the original and four copies
of the Annual Complaint Log and Summary Report for the State of Ohio’s
Telecommunications Relay Service from June 1, 2009 through May 31, 2010.

The Service Monitoring and Enforcement Department of the Public Utilities Commission
of Ohio (PUCO) received one compilaint regarding the guality of service of the Chio Relay
on May 19,2010. The customer made additional calls on May 20, 2010 with no problems.
A copy of the case record is enclosed.

If you have any questions or need any further information, please contact me at (614)
466-0126 (Voice) or by e-mail at Lisa.Colosimo@puc.state.oh.us.

Sincerely,

Lisa Colosimo
Investigation and Audit Division
Service Moenitoring and Enforcement Department
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