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Dear Ms. Dortch:

Attached please find the Independent Accounts Reports by KPMG which Verizon Business and
Verizon Telecom are required to submit to the FCC per the requirements of 47, C.F.R. Section
64-1310, as discussed in the FCC Report and Order released on October 3, 2003 in the above
docket. Please let me know if you have any questions.
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Independent Accountants’ Report

The Board of Directors
Verizon Communications Inc.:

We have examined management’s assertion, included in the accompanying Report of Management on
Compliance with Applicable Requirements of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal
Communications Commission’s Rules and Regulations, that Verizon Local Exchange Carriers (“the
Company”), wholly-owned subsidiaries of Verizon Communications Inc., complied with 47 C.F.R.
Sections 64.1310(a)(1), 64.1320(c) and 64.1320(d) of the Federal Communications Commission’s (“FCC”)
Rules and Regulations and related requirements contained in CC Docket No. 96-128 as of June 30, 2010.
Management is responsible for the Company’s compliance with those requirements. Our responsibility is
to express an opinion on management’s assertion about the Company’s compliance based on our
examination.

Our examination was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants and, accordingly, included examining, on a test basis, evidence
about the Company’s compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances. We believe that our examination provides a reasonable basis
for our opinion. Our examination does not provide a legal determination on the Company’s compliance
with specified requirements.

In our opinion, management’s assertion, that the Company complied with the aforementioned requirements
as of June 30, 2010, is fairly stated in all material respects.

This report is intended solely for the information and use of the Company, the FCC, and applicable
Facilities-Based Long Distance Carriers, and Payphone Service Providers and is not intended to be and
should not be used by anyone other than these specitied parties.

KPMe LLP

June 30,2010




) LEC Operatmns |

Report of Management on Compliance with Applicable Requirenjents
of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Communi¢ations
: Commission’s Rules and Regulations

Management of Verizon' (“Verizon” or the “Company”) is responsible for establishing|and maintaining
the internal controls over its pay telephone call tracking system necessary for comp[ian%e with 47 CF.R.
Sections 64.1310(a)(1),” 64.1320(c) and 64.1320(d) of the Federa]l Communications Commission's
{“FCC*) Rules and Regulations and related requirements contained in CC Docket No. 36—1 28, regarding
The Pay Telephone Reclassification and Compensation Provisions of the Tglecommtlnicatiom Act of
1996. '

Management has evaluated the Company's-compliance with-the-applicable-requirements-of 47-C:FR: e

Section 64.1310(2)(1), using the criteria in 47 C.F.R. Section 64.1320(c) of the ECC's Rules and
Regulations as the framework for the evaluation. Based on this evaluation, we assert Il'gat as of June 30,
2010, the Compasiy coffiplies with the applicable réquirements of 47 C.F.R. Sections 64.1310(a)1),
64.1320(c) and 64.1320(d) in all material respects as described below. Verizon has disclosed all
material changes since June 30, 2009 to the auditors concerning the call tracking system that must be
disclosed in accordance with Section 64.1320(f) of the FCC Rules and Regulations. The material
changes do not affect Verizon's compliance with Section 64.1310(a)(1).

Verizon provides the following information regarding its compliance. Verizon ha$ one payphone

compensation environment®. Local exchange carrier operations’ ("LEC Operations”) 4re consistifig.of
" local exchange and intralLATA toll services provided by Verizon's local exchange carriers” The
- assertions associated with the environment are described below, o

)

Vérizpﬁ, in its conduct of LEC Opérations, acts as the "Completing Carrier** for IntthATA coifiless
access code and subscriber toll-free payphore calls that originate and terminate within [thc_a LEC gervice™

area.

.Vérizon represents the following facts regarding its role as the Completing Carfier in its LEC
Operations. These facts are in fulfillment of the obligations as set forth at 47 C.F.R. Section 64.1320(c): -

A, Verizon’s procedures accurately track calls to completion, as follows:
1 Verizon's system tracks completed calls, which are calls answered by a third party.
2 Verizon's systems are able to generate the following reports on a quarterly basis;

a) A list of the toll-free and access code numbers dialed and completed from each PSP's
payphones along with the ANI for each payphone.

Y “Verizon® refers to Verizon's loca! exehange carriers (“LEC™) as defined in Tootnote 3.

? Eifective July 1, 2005, Verizon Business Services, 8 wholly-owned subsidiary of Verizon Communications Inc,, assumed overafl
management and supervision of Verizon's Long Distance Operations. There is no change i the wnderlying processes fmd controls relaed to
compliance with the Call Tracking System Requirement.

* . Verizon's local exchange camiers consist of the following companies: Verizon New York Inc., Verzon New Kngland Tnc,, Verizon
Washington, DC Ine., Verizon Maryland Inc., Verizon Virginia Ine., Verfzon West Virginia Inc., Verizon New|Jersey inc., Verizon

" Pennsylvania Inc..; Verizon Delaware LIC., Verizoli C#lifornia Toc., Verizon Florida LLEY, Verizon Mid-States {Contel of the South, Ine.),

Verizon North Inc., Verizon Northwest Inc., Verizon South Inc., GTE Southwest Incorporated d/bfa/ Verizon South ! t and Verizon West

Coast Inc,

} As defined in the FCC Report and Order in CC Docker No. 96-128, released on October 3, 2003, regarding The Pay Telephone
Reclassification and Compensation Provisions of the Telecommunications Act of 1996, §64.1300(a), 2 Completing Cafrier is a long distance
carrier or switch-based long distance reseller that completes a coinless access code or substriber toll-free payphone gl

[ ora jocal exchange
carrier that completes a local, coinless access code or subseriber toll-free payphone call,

Page 1 of 5




Bb

(o

4
5
6

Report of Management on Compliance with Applicable Requirements
of 47 C.F.R, Sections 64.1310 and 64.1320 of the Federal Communitations

: Commission’s Rules and Regulations i

b) The volume of calls for each toll-free and access code number completed by Verizon.

c) The name(s), address(es), and phone nurmber(s} of the person(s) rcsponsib_le for handling ——
Verizon's payphone compensation. '

Verizon stores for 27 months all of the data required for the reports describeli in paragraph 2
above and the time and date of every call identiﬁed in its quarterly reports to Pé‘PS.

Verizon'’s procedures for identifying PSPs-are-complete-and-aceurate. —-——— ——
Verizon's procedures for validating payphone ANIs are complete and accurate.

Verizon's definition of a “Compensable Call” is in compliance with FCC rules.:

Verizon has idenfifiecd a persom or persons responsible for tracking, conipensating, and
resolving disputes concerning payphone-completed calls, as follows;

1

Verizon has identified personnel responsible for drafting and ‘maintainiﬁlg the business
requirements associated with call tracking, payphone compensation, and resolving disputes
concerning payphone-completed calls. '

Verizon has identified pef‘éonnel responsible. for the dcvcldpinent and maintexfpance of systems
used in the collection and reporting of payphone call data.

- Verizon has identified- personnel responsible for-the" implementation and fifaiftenance of =~

procedures that are utilized in creating final compensation data sets.
Verizon has identified personnel who are responsible for ‘developing gcmpefnsationatracking
reports. - . ‘ C

Verizon has identified "p'ersonnel who are respansible for payphone comp?nsation dispute
resolution. ‘

C. Verizon has effective data mﬁiiitoring procedures, as follows;

D.

1

4

Verizon has the ability to prepare quarterly reports on payphone call counts, PSP identities and
pumbers digled and completed.

Verizon performs data monitoring procedures on call record volumes enterig the payphone
compensation systems,

Verizon performs fraud-monitoring procedures to identify potentially illegifimate payphone
calls,

Verizon has the ability to investigate and resolve PSP disputes.

Verizon adheres to established protocols to ensure that any software, perso tel or any other

1
2

network changes do not adversely affect its payphone call tracking ability, as follows:

{
Verizon has security controls in place to control access to and monitor MI—Uac$n 2 data.

Verizon has security conirols in place to control access to and moniuf)r the payment
disbursement system. '

Page 2 0of §



Report of Management on Compliance with Applicable Reqnirements
of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal f‘ommum tions
Commission’s Rules and Regulations

Verizon has a department that is responsible for making software changes thatjaffect payphone
compensation.

Verizon has established protocols to implement and test software changes affecting payphone
compensation,

Verizon has application controls in place to ensure that network changes, externel to payphone
compensation, do not fiegatively impact payphonie compensation. ‘

. Verizon creates a compensable payphone call file by matching call detail fecords against

payphone identifiers, as follows:

1

-4
5

. Verizon has procedures to incorporate call data into 'require'd reports, as foll(m%s:

1

2

Verizon utilizes the switch data and database look-ups to populate the date, originating AN and *
dialed number, and to aggregate the data into a Compensable Call File.

A compensable call for Verizon is one originating at a payphone and completed] by Verizon.

Verizon uses payphone-specific identifiers (“coin indicator™) to identify ia compensab]e
payphone call record.

Verizon applies validation and control procedurm to compﬂe the Compensable Call File,
Verizon uses the appropriate FCC default "per-call rate” for compensating PSPsg.

Verizon's systems are able to generate the following Teports on a quarterly basisf -

a) A list of the toll-free and access code numbers dialed and completed fgom each PSP's
payphones along with the ANI for each payphone.

b) The volume of calls for each toll-free and access code number completed by Verizon.

¢) 'The name(s), address(es), and phone numb_gr(s) of thé‘parson(s) responsible for handling
Verizon's payphone compensation. '

Verizon possesses a valid list of payphone owners ideh,tified by ANL

. Verizon has implemented procedures and controls needed to resolve payphonia compengation

disputes, as follows:

1
2

Verizon has the ability to investigate and resolve PSP disputes.

Verizon has designated personnel who are responsible for payphone compénsation dispute
resolution,

Verizon has filed a statement that includes the name(s), address(es), and phone number(s) for
person(s) responsible for handling payments and resolving disputes. This stateinent is updated

-within 60 days of any changes ta such persons. The statement.was filed with the FCC Secretary

and made available to facilities-based LD carriers and PSPs.

Verizon's data storage requirements are in compliance with the FCC rules.
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Report of Management on Compliance with Applicable Requirenjents
of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Communi¢ations
Commission’s Rules and Regulations

H. Verizon has contracted an independent third-party auditor to test critical controls and

procedures to verify that errors are immaterial, as follows:
1 Verizon has procedures to identify payphone-originated calls.

Verizon has procedures to capture dial-around calls.

L ™

Verizon has procedures to exclude incomplete calls from the Compensable Call!File.

Verizon has procedures to aceurately populate call record data in the Compensable Call File.

W

Verizon has procedures to exclude commissioned calls from the Compensable Cal! File.

Verizon has in place adequate and effective business rules for implementing and paying
payphone compensation, including rules used to: (i} identify calls originated from payphones;
(ii) identify compensable payphone ealls; (i) identify incomplete or oOtherwise non-
compensable calls; and (iv) determine the identities of the payphone service providers to
which Verizon owes compensation, as follows:

Verizon has business rules that identify calls originated from payphones.

Verizon has business rules thaf‘identify corﬁpensable payphone calls,

{
2
3 Verizon has business rules that exclude incomplete or otherwise non-compensatle calls.
4

" "Verizon has bﬁsiﬁes"_ls"fu'le,sbto determine the identities of the PSPs to which Verizon owes
compensation. :

Verizon LEC Operations - Required Disclosures per 64.1320(d)

Verizon represents the following facts regarding its LEC Operations in its role as Jthe Completing

Carrier. These facts are in fulfiliment of the obligations of Verizon as specified at 4

C.F.R. Section

64.1320(d):

1

Verizon's criterion for identifying calls originating from payphones is a coin indic4tor populated in
the call record. ' '

Verizon’s criteria for identifying compensable payphone calls include all call{ with the coin
indicator populated and call duration greater than zero (0). Calls originating from payphones where
Verizon LEC has a written compensation agreement with the payphone owner are excluded from
the Compensable Call File.

Verizon's criteria for identifying incomplete or otherwise noncompensable calls ipclude: (1) calls
that do not have the coin indicator populated; (2) calls with a duration of zero (0);or (3) calls that
originate from payphones where Verizon has a written compensation agreement with the payphone
owner.

are established during the Sales Order Process. During the Sales Order Process, all grders relating to
payphones require information, consisting of PSP name, address, ANI and
determine the identities of the PSPs.

. Verizon's_criteria nsed to determine the identities of the PSPs to which Verizon ow{s compensation

location, to
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Report of Management on Compliance with Applicable Reqmr
of 47 C.F.R. Sections 64.1310 and 64,1320 of the Federal Communi
Commission’s Rules and Regulations

ents

tions

5 The type of information that Verizon LEC Operations needs from the PSPs in ordgr to compensate

the PSPs is the correct identification information, consisting of PSP name, addr
location.

Verizon Communications Inc.

s, ANT and ANI

Michae! Stefanski
Senior Vice President and Chief Financial Officer
June 30, 2010
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Independent Accountants’ Report

The Board of Directors
Verizon Communications Inc.:

We have examined management’s assertion, included in the accompanying Report of Management on
Compliance with Applicable Requirements of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal
Communications Commission’s Rules and Regulations, that Verizon Business Services (“Verizon
Business” or “the Company”), a wholly-owned subsidiary of Verizon Communications Inc., complied with
47 C.F.R. Sections 64.1310(a)(1), 64.1320(c) and 64.1320(d) of the Federal Communications
Commission’s (“FCC”) Rules and Regulations and related requirements contained in CC Docket No. 96-
128 as of June 30, 2010. Management is responsible for the Company’s compliance with those
requirements, Our responsibility is to express an opinion on management’s assertion about the Company’s
compliance based on our examination.

Our examination was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants and, accordingly, included examining, on a test basis, evidence
about the Company’s compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances. We believe that our examination provides a reasonable basis
for our opinion. Our examination does not provide a legal determination on the Company’s compliance
with specified requirements.

In our opinion, management’s assertion, that the Company complied with the aforementioned requirements
as of June 30, 2010, is fairly stated in all material respects.

This report is intended solely for the information and use of the Company, the FCC, and applicable
Facilities-Based Long Distance Carriers, and Payphone Service Providers and is not intended to be and
should not be used by anyone other than these specified parties.

KPMc LP

June 30, 2010




Report of Management on Compliance with Applicable Requiremenits
of 47 C.E.R. Sections 64.1310 and 64.1320 of the Federal Communications
Commission’s Rules and Regulations

Management of Verizon Business Services (“Verizon Business” or “the Company”),/a wholly-owned
subsidiary of Verizon Communications Inc., is responsible for establishing and maintaining adequate
systems and processes for its Pay Telephone Call Tracking System and for ensuring the Company's
compliance with applicable requirements of 47 CER. Sections 64.1310(a)(1), | 64.1320(c) and
64.1320(d) of the Federal Communications Commission’s (*FCC”) Rules and Regulations and related
requirements contained in CC Docket No. 96-128, regarding The Pay Telephone Reglassification and
Conipersation Pravisions of the Telecommumratmns Act of }996

Management has evaluated the Company’s compliance with the applicable requirements of 47 CF.R.

Section 64.1310(a)(1) using the criteria in 47 C.F.R. Section 64.1320(c) of the HCC's Rules and
Regulations as the framework for the evaluation. Based on this evaluation, we assert that as of June 30,
2010, Verizon Business complies with all applicable requirements of 47 C.F.R. Sections 64.1310(a)(1),
64.1320(c} and 64.1320(d) in all material aspects as classified below. Verizon Busingss has disclosed
all material changes since June 30, 2009 to the auditors concerning the call tracking system that must be
disclosed in accordance with Section 64.1320(f) of the FCC Rules and chulatio?s. The material
changes do not affect Verizon Business” compliance with Section 64,1310(2)(1).

Verizon Business uses National Payphone Clearinghouse (“NPC”) to perform paypho
settlement, Certain assertions included in this report depend in whole or in part upon N
In support of these assertions, Verizon Business relies upon a contractual agreement

Business and NPC (“NPC Contract”), which requirés NPC compliance with CC Docke

he compensation
PC performance,

t No. 96-128. In

addition, NPC hasprovided Verizon Business an independent third-party andit repart to verify that
effective controls and procedures relating to these assertions have been established and will be

- mmaintained by NPC. Verizon Business has not conducted an independent evalvation
~ assertions based solely on the NPC Contract and the third-party audit report of NPC's operations. -

Verizon Business has two separate payphone compensation envirenments: 1) Verizon

MCI-WorldCom) operations consisting of interLATA and intral ATA toll services pros

and makes these

Business (former
ided by Verizon

hetween Venzon o

Business long distance carriers; and I} Verizon Long Distance operations ' ("LD Operations"),
consisting of intetfLATA. and intraLATA toll services provided by Verizon long distance carriers. The
assertions asscciated with the two environments are described below,

I) Verizon Busineés Operations
Verizon Business acts as the Completing Carrier” for the following types of Verizon Business services:
1 Postpaid Calling Card calls

2 Prepaid Calling Card calls
3 Toll Free calls

-.Effective July. 1,. 2009, Verizon Business Services, a wholly-owned-subsidiary-of Verizon -Gommunications Inc., assumed overall
management and supervision of Verizon's Long Distance Operations. There is no change in the underlying processes and controls related to
compliance with the Call Tracking System Requirement.

? As defined in the FCC Report and Order in €C Dockel No. 96-128, released on October 3, 2003, regardg{ The Pay Telephone

' LD Operations consist of Verizon Long Distance, LLC, Verizon Select Services, Inc, ("VSSI™) and Verizon Enterprise Fluﬁons LLC,

Recla.r.r(ﬁcarmn dand Compensation Provisions of the Tel icarlons Act of 1996, §64.1300(a), & Completing Catrier is a long distance
carrier or switch-based long distance reselier that completes a coinless access code or subseriber toll-free payphone cill or a local exchange
carrier that completes a local, coinless access code or subseriber toll-free payphone call,
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Report of Management on Compliance with Applicable Requireme: i
of 47 C.F.R. Sections 64,1310 and 64,1320 of the Federal Communications
Commission’s Rules and Regulations

4 Qperator Services calls
5 Wholesale Switch-less Based Reseller calls

The assertions for Verizon Business are made starting with the initial point in call recé)rd processing at
which Verizon Business has visibility to the call wacking data. Verizon Business represents the
following facts regarding its role as the Completing Carrier, which are in fulfillment of |the obligation of
Verizon Busmcss as descmbed at 47CF. R Sectlon 64 ]320(0)

A. Verizon Business’ procedures accurately track calls to completion, as follows: §

1

Service Providers (“PSPs™), and the third-party audit report of NRC processes verified that NPC
compensates payphone providers based on this rate.

Verizon Business uses the appropriate FCC default "per-call rate” to compjnsate Payphone

Verizon Business' definition of a “Compensable Call” (payphone-criginated cill that completes
over the Company s network in which Verizon Business identifies itself as| the Completing
Carrier) is in compliance with the FCC rules.

Verizon Business’ definition of a “Completed Call” {call that is answered by thia called party) is
in compliance with the FCC rules.

Verizon Business stores twenty-seven (27) months of data as required by the F IC rules.
Verizon Business’ procedures for identifying PSPs are complete and accurate, and the third-

party audit report of NBC verified that NPC procedures for-identifying PSPs éreﬂlse complete—

and accurate.

Verizon Busmcss procedures for validating payphone Automated Number Identification
(“ANT") are complete and accurate, and the third-party audit report of NPC verified that NPC
procedures for valldatmg payphone ANIs are aiso complete and accurate,

Verizon Business has identified a person or persons responmble for tracking; compensating,
and resolving disputes concerning payphone-completed calls, as foliows:

1

Verizon Business has identified personnel responsible for drafting the business requirements
associated with Iracking, compensating, and resolving disputes conc ing payphone-
compensated calls,

Verizon Business has identified personnel responsible for the development and maintenance of
systems used in the collection and reporting of payphone call data, and the third-party aodit
report of NPC verified that NPC has designated parsonnel responsible for the eve!opmem and
maintenance of the systems under their control used in the collection and repo mg of payphone
call data.

of procedures that are utilized in creating final payphone compensation data sets, and the third-
party audit report of NPC verified that NPC has designated personnel responsible for the
implementation and maintenance of procedures under their control that are uq ized in creating
final compensation data sefs.

Verizon Business has identified personnel responsible for the implementation Fd maintenance

Verizon Business has identified personnel who are responmble for developing payphone
compensation-tracking reports, and the third-party audit report of NPC verified that NPC has

designated personnel who are responsible for developing compensatxon-trackx reports under

their control.
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Verizon Business has effective data monitoring procedures;-asfollows:

1

4

any other network changes do not adversely affect. its. payphone call -trac

of 47 C.F.R. Sections 64.1310 and 64,1320 of the Federal Communications

Report of Management on Compliance with Applicable Requiremeéts
Commission’s Rules and Regulations

Verizon Business has identified personnel who are responsible for paypho.e compensation
dispute resolution, and the third-party andit report of NPC verified that NPC has designated
personnel who -are responsible for the payphone compensation dispute resolution under their
control,

Verizon Business has identified personnel responsible for managing coordtnation with the
payphone clearinghouse services provider, NPC.

Verizon Business has the ability to prepare quarterly reports on payphone all counts, PSP
identifiers, and numbers dialed for completed payphone originating calls, an the third-party
audit report ‘of NPC verified that NPC has the ability to prepare the quarterly reports ofi
payphone call counts, PSP identifiers, and numbers dialed and completed under their control.

Verizon Business performs data monitoring procedures on call record volumes entering the
payphone compensation systers,

Verizon Business performs frand-monitoring procedures to identify potent} aily illegitimate
payphone calls, .

Verizon Business has the ability to investigate and resolve PSP disputes.

Verizon Business adheres to established protocols to ensure that any softwari , personnel, or

follows:

1

Verizon Business has secority controls in place to control access to and mon tor call-‘_t;ackin‘g
data, and the third-party audit report of 'NPC verified that NPC also has sec nty controls in

+ place to control access to and monitor call-tracking data.

Verizon Business has secutity controls in place to contrcl access to and monitor the payment
disbursement system, and the third-party audit report of NPC verified that NPC also has
security controls in place to control access to and monitor the payment disbursement system.

Verizon Business has a department that is responsible for making software changes that affect
payphone compensation, and the third-party andit report of NPC verified that NPC also hasa
department that is responstble for making software changes that affect payphoneg compensation.

Verizon Business has established protocols to implemtent and test software changes affecting
payphone compensation, and the third-party audit report of NPC verified that NPC also has
established protocols to implement and test software changes affecting payphonff compensation.

Verizon Business has application controls in place to ensure that network charlages external to
payphone compensation, do not negatively impact payphone compensation.

Verizon Business creates a compensable payphone call file by matching call{ detail records
against payphone identifiers, as follows:

1

Verizon Business utilizes switch data and database look-ups to populate the ejﬂate orig‘mating
-~ ANI, dizled number (where-captired by the compefisation systein), and aggr gate data into a
Compensable Call File.

2 A compensable call for Verizon Business is a coinless access code or subscri:tcr toll-free call

originating at a payphone and completed from a switch that Verizon Business owns or leases.

ing ablllty;-as__.,.. o
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Report of Management on Compliance with Applicable Requiremen ’
of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Communica ons
Commission’s Rules and Regulations

3 Verizon Business uses payphone-specific identifiers (info digits or ANI i .s) to wdentify a

compensable payphone call, and the third-party audit report of NPC verified that NPC also uses
payphone-specific identifiers (info digits or ANI lists) to identify a compensable payphone call.

Verizon Business applies validation and control procedures to compile the Cbmpensable Cali
File.

F. Verizon Business has procedures to incorporate call data into required reports, as follows:

1

Verizon Business® systems are able to generate, and the third-pdrty audit reporf of NPC verified
that NPC's systems are able to generate for the systems under their control, the following
reports on & quarter]y basts:

a) A list of the toll-free and access code numbers dialed (where captured by tte compensation
systern) and completed from each PSP’s payphones along with the ANJ for ! ach payphone.

b) The volume of payphone originating calls, for each toll-free and access c&yde number, that
was completed by the Company,

¢) The name(s), address(es), and phone number(s) of the person(s) responmp:le for handhng
Verizon Business’ payphone compensauon

dy The Carder Identification ‘Code (“CIC”} code of all facilities-based LD carriers that routed
calls to Verizon Business, categorized accordmg to toll-free and access code numbers.

Verizon Business possesses valid lists of payphone owners identified by ANL

G. Verizon Busmess has implemented procedures and controls needed to re%olve payphone ‘
compensation disputes, as follows: .

1

Verizon Business maintains required payphone call-tracking data for twanty-se‘ven (27) months
as required by the FCC rules.

Verizon Business has the ability to investigate and resolve PSP disputes.

Verizon Business has designated personnel who are responsible for payphoqe compensation
dispute resolution.

Verizon Business has filed a statement that inclndes the name(s), address
number(s) for person(s) responsible for handling payments and resolving |disputes. This
statement will be updated within 60 days of any changes of such persons. The statement was
filed with the FCC Secretary and made available to facilities-based LD carriers m:l PSPs,

es), and phone

H. Verizon Business has contracted an independent third-party aunditor to test énhcal controls
and procedures to verify that errors are immaterial, as follows:

Verizon Business has procedures to identify payphone-originated calls, and the third-party audit
report of NPC verified that NPC also has procedures to identify payphone-originated calls.

-Verizon Business has procedures-to capture-diai=around-ca1is criginating from a payphone.

Verizon Business has procedures to exclude incomplete calls originating from a payphone from
the Compensable Call File.

Verizon Business has procedures to accurately populate call record data in tﬁe Compensable
Call File.

, and the third=
party audit report of NPC verified that NPC possesses a valid 11st of payphone gwners identified
by ANL
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Report of Management on Compliance with Applicable Requireme: s
of 47 C.F.R. Sections 64,1310 and 64,1320 of the Federal Commumications
Commission’s Rules and Regutations

5 Verizon Business has procedures to exclude separately commissioned lcalls from the
Compensable Call File.

L Verizon Business has in place adequate and effective business rules for implementing and

paying payphone compensation, including rules used to: (i) identify calls griginated from
payphones; (i) identify compensable payphone calls; (jii) identify incomplete or otherwise
non-compensable calls; and (iv) determine the 1dentat1a~. of the payphone se ce providers to
whichi Verizon Business owes compensation.”

1 Verizon Business has business rules that 1dennfy calls ongmated from payphon}as

Verizon Business has business rules that identify compansab]e payphone catls. |

2
3 Verizon Business has business rules that exclude mcomplete calls originating from a payphone.
4

Verizon Business has business rules to determine the identities of the payphone service
providers to which Verizon Business owes compensation.

Verizon Business Operations - Required Disclosures per Section 64.1320(d)

Verizon Business represents the following facts regarding its role as the Completing Calrier. These facts -

are in fulfillment of the obligations of Verizon Business as specified at 47 CF.R. Section 64.1320(d):

Verizon Business’ critetia for identifying calls originating from payphones include call record info- - --
digit identification of 27 29 or 70. In addmon, ongmatmg ANI is also used to id rmfy payphone~_‘ : -
-erlgmated calls. D e

Verizon Business’ criteria for 1dent1fymg compensable payphone calls include al{ calls with info- "
digits 27, 29, or 70 (or with a payphone-identified originating ANI) and call duration greater than
zero.(0).  Calls originating from payphones with a separate compensanon agreement in place are -

excluded from the Compensable Call File,

Verizon Business’ criteria for identifying incoraplete or otherwise non-compensatile calls include:

1) calls that do not have info-digits 27, 29, or 70 (or that are not from a payphone-identified
ongmatmg ANI); 2} calls with a duration of zero (0); or 3) calls that originate from payphones with
a separate coimpensation agreement in place.

Verizon Business’ criteria used to determine the identities of the PSPs to which VYerizon Business
owes compensation are established by NPC, Verizon Business’ clearinghouse for settlements.

Verizon Business uses the clgaringhouse, NPC, to perform payphone compensation settlement.

The type of information that Verizon Business needs from the PSPs in order to|compensate the
PSPs is the correct identification information consisting of PSP name, addresst ANT and ANI
location.
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of 47 C.F.R. Sections 64,1310 and 64.1320 of the Federal Communications
Commission’s Rules and Regulations

I1. Verizon Long Distance Operations
Verizon acts as the Completing Carrier for the following types of Verizon Long Distanqie services:
Calling Card (On-Net and Off-Net) calls

Toll Free (On-Net and Off-Net) calls
“Personal Toll Free Sétvices (On-Net) calls

Operator Services (On-Net and Off-Net) calls
1-800-USE-THE-VZ calls

The assertions for Vetizon LD Operations are made lstarting with the initial point in call record
processing at which Verizon has visibility to the call tracking data. Verizon represents the following
facts regarding its LD Operations in its role as the Completing Carrier. These facts are|in fulfillment of

the obligation of Verizon as described at 47 C.E.R. Section 64.1320(c):

A. Verizon Business’ procedures accurately track calls to completion, as follows:

1 Verizon Business™ sysfems track completed calls, which are calls answered by alithird party.

2 Verizon Business® systems are able to generate the following reports on a qudrterly basis, and
the third-party andit report of NPC verified that NPC's systems are able to generate the reports o

- and report data for which NPC is responsible, as follows:

ay A list of the toll-free and access code numbers diled and completed f:fom each PSP’s

payphones ’along with the ANI digits for each payphone.

b) The volume of calls for each toll-free and access code number that qu completed by

Verizon Busmess

¢} The name(s), address(es), and phone number(s) of the person(s) res.pons1ble for handling

Verizon Business’ payphnnc compensation.

d) The CIC or trunk routing. group of all facilities-based long distance carriers|that routed calls

to Verizon Business, categorized according to toll-free and access code numbers,

3 Verizon Business stores for 27 months all of the data required for the reports described in
paragraph 2 above, and the time and date of every call identified in ils quarterly reports to PSPs,

and the third-party audit report of NPC verified that NPC also stores this data for 27 months.

4 Verizon Business’ procedures for identifying PSPs are complete and accuratj, and the third-

party audit report of NPC processes verified that NPC procedures for identifying PSPs are also

complete and aceurate,

5 Verizon Business” procedures for validating payphone ANIs are complete and i:curate and the

third-party audit report of NPC verified that NPC procedures for validating payphone ANTs are

-also.complete and accurate,. ...

6 Verizon Business’ definition of a “Compensable Call” is in complianee with FCb rules,

B. Verizon Business has identified persons responsible for tracking, compensatin%, and resolving

disputes concerning payphone-completed calls, as follows:
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Verizon Business has identified personnel responsible for drafting and maintai iing the business
requirements associated with call tracking, payphone compensation, and r&olvmg disputes
concerning payphone-completed calls.

Verizon Business has identified personnel responsible for the development and maintenance of
systems used in the collection and reporting of payphone call data, and the third-party audit
report of NPC vetified that NPC has designated personnel responsible for the development and
mainfenance of the systems under their control used in the collection and repo mg of payphone

call data.

Verizon Business has identiﬁed personnel responsible for the implementation and maintenance

""" F:nrd-party audit
report of NPC verified that NPC has designated personnel responsible for the implementation
and maintenance of procedures under their control that are utilized 12 creating final
compensation data sets. '

Verizon Business has identified personnel who are responsible for developing compensation-

tracking reports and the third-party audit report of NPC verified that has designated
personnel. who are responsible for developing compensation-tracking re rts under their
control. .

Verizon Busmess ‘has xdentlf“ ed personnel who are responsible for payphorie compensation

dispute resolution and the third-party-audit reparl of NPC verified that-NPC has designated—

personnel who are responsuble for the payphone compcnsanon dmpute resolytion under their
Lontml ‘

Verizon Busmess has identified personnel responmb[e for managing coordgnatmn with the
payphone clearinghouse services provider, NPC.

C. Verizon Business'has effective data moﬁitoring procedurw, as follows:

1

Verizon Business has the ability to prepare quarterly reports on payphone ¢all counts, PSP
identities and numbers dialed and completed, and the third-party andit report of NPC verified
that NPC has the ablhty to prepare the quarterly reports on payphone call counts, PSP identities
and numbers dialed and completed under their control.

Verizon Business performs data monitoring procedures on call record vo]urixcs entering the
payphone compensation systems.

Verizon Business performs fraud-monitoring procedures to identify potentiplly ilegitimate
payphone calls.

4  Verizon Business has the ability to investigate and resolve PSP disputes.
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of 47 C.F.R. Sections 64,1310 and 64.1320 of the Federal Communicar jons
Commission’s Rules and Regulations

D. Verizon Business adheres to established protocols to ensure that any softwa e, personnel or
any other network changes do not adversely affect its payphone call tra ing ability, as
follows:

1

payphone compensation, do not negatively impact payphone compensation.

Verizon Business has security controls in place fo control aceess to and monitor call-tracking
data, and the third-party audit report of NPC verified that NPC also has secuﬁty conirols in
place to control access fo and monitor call-tracking data.

Verizon Business has security controls in place to control access to and monjtor the payment
disbursement system, and the third-party audit report of NPC verified that NPC also hag
‘security ¢ontrols inplace to control access ic and monitor the payment disbursement system,

Verizon Business has a department that is responsible for making software ¢ Izmges that affect
payphone compensation, and the third-party audit report of NPC verified that) NPC also has
department that is responsible for making software changes that affect payphone compensation.

Verizon Business has established protocols to imiplement and test software ,ha.ngcs affecting
payphone compensation, and the third-party audit report of NPC verified that NPC also has
established protocols to implement and test softwarc changes affecting payphone compensation.

Verizon Business has application controls in place to ensure that network chalnges, extemal to

E. Verizon Business creatm a cumpensable payphone call file by matching calh detail records

-against payphone identifiers, as follows:

1

1

. .onaquarterly basis:

Verizon Business utilizes sthch data and database look-ups to populate the Hata, ongmatmg

- ANT and dialed number, and to aggregate the data into a Compensable Call Fﬂe

Verizon Business uses payphone-specific identifiers (info digits or ANI hsis) to identify a
compensable payphone call record, and the third-party audit report of NPC verified that NPC
also uses payphone-specific identifiers (info digits or ANTI lists) to 1dent1f a compensable
payphone call record.

Verizon Business applies validation and control procedures to compile the C{mapenéab!e Call
File. )

Verizon Business uses the appropriate FCC default "per-call fate" to compens e PSPs, and the
third-party audit report of NPC processes verified that NPC compensates payphone providers
based on the appropriate FCC default "per-call rate”.

F. Verizon Business has procedures to incorporate call data into required reports, s follows:

Verizon Business’ systems are able to generate, and the third-party andit report]of NPC verified
that NPC's systerns are able to generate for the systems under their control, the following reports:

a) A list of the toll-free and access code numbers dialed and completed f’(om each PSP's
payphones along with the ANI for each payphone.

b) The volume of calls for each toll-free and access code number that w:.{s campleted by
Vertzon Business.
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¢) The name(s), address(es), and phone number(s} of the person(s) responsifble for handling
Verizon Business' payphone compensation. ‘

d) The CIC or trunk routing group of all facilities-based LD carrfers that routeci calls to Verizon
Business, categorized according to toll-free and access code numbers.

2 Verizon Business possesses a valid list of payphone owners identified by , and the third-
party audit report of NPC verified that NPC possesses a valid list of payphone ¢wners identified

by ANL :
G. Verizon Business has implemented procedures and controls needed to re$olve payphone
compensation disputes, as follows:
1 Verizon Business has the ability to investigate and resolve PSP disputes.

2 Verizon Business has designated personnel who are responsible for payphorfxe compensation
dispute resoluticn.

3 Verizon Business has filed a statement that includes the name(s), address(es) and phone
number(s) for person(s) responsible for handling payments and resoivin% disputes. This
statement is updated within 60 days of any changes of such persons. The statement was filed
with the FCC Secretary and made available to facilities-based LD carriers and FSPs,

" 4 Verizon Business’ data storage requirements are in.compliance with the FCC rues.

H. Verizon Business has contracted an independent third-party auditor to test %:riﬁcal controls

and procedures to vexify that errors are immaterial, as follows:

report of NPC verified that NPC also has procedures to identify payphone-originated calls.

1 Verizon Business has procedures to identify payphone-originated calls, and the(Lthird-paﬂy andit

2 Verizon Business has procedures to capture dial-around calls.
Verizon Business has procedures to exclude incomplete calls from the Compensfable Cail File:
{

4 Verizon Business has procedures to accurately populate call record data in t$e Compensable
Call File.

5 Verizon Business has procedures to exclude separately commissioned jcalls from the
Compensable Call File.

I. Verizon Busivess has in place adequate and effective business roles for implementing and
paying payphone compensation, including rules used to: (i) identify calls originated from
pavphones; (i) identify compensable payphone calls; (ili) identify incomplete or otherwise
non-compensable calls; and (iv) determine the identities of the payphone service providers to
which Verizon Business owes compensation, as follows:

- 1 .- Verizon Business has business rules that-identify-calls originated-from payphongs, and the third-
party audit report of NPC verified that NPC also has business rules that identify| calls originated
from payphones. '

2 Verizon Business has business rules that identify compensable payphone calls, -
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3 Verizon Business has business rules that exclude incomplete or otherwise rion-compensable

calls.

4 Verizon Business has business rules to determine the identities of the PSPs tc[a which Venzon
Business owes compensation,

Verizon LD Operations - Required Disclosures per 64.1320(d)

Verizon Business represents the following facts regarding-its -LD--Operations—iniHits—role asthe
Completing Carrier. These facts are in fulfillment of the obligations of Verizon Busine%s as specified at
47CER. Section 64. 1320(d)

1

Verizon Busmcss criteria for identifying calls originating from payphones includejcall record info-
digit identification of 07, 25, 27, 29, or 70. In addition, originating ANI is also lused to identify
payphone-originated calls,

Verizon Business’ criteria for identifying compensable payphone calls include allj calls with info-
digits 07, 25, 27, 29, or 70 (or with a payphone-identified originating ANI) and call| duration greater
than zero (0). Calls ongmahng from a payphone where Verizon Business: has a writien
compensation agreement with the payphone owrler are excluded from the Compensable Call File.

Verizon Business’ criteria for identifying mcomplete ot otherwise non-compensable calls include:
originating ANI); (2} calls with a duration of zero (0); or (3) calls that originate lﬁ-om payphones
where Verizon Business has a written compensation agreement in place.

(1) calls that do not have info-digits 07, 25, 27, 29, or 70 {or that are not from a payphone-identified

Verizon Business’ cnteng used to determine the identities of the PSPs to which Verizon Business
owes compensation are established by NPC, Verizon Business’ clearinghouse for se{tlements; '

The type of information that Verizon Business needs from the PSPs in order to comq’)eh'sate the PSPs
is determined by NPC. :

Verizon Business

Michael T. Stefanski

1~

Senior Vice President 4nd Chief Financial Officer
June 30, 2010
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