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Independent Accountants' Report

The Board of Directors
Verizon Communications Inc.:

We have examined management's assertion, included in the accompanying Report of Management on
Compliance with Applicable Requirements of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal
Communications Commission's Rules and Regulations, that Verizon Local Exchange Carriers ("the
Company"), wholly-owned subsidiaries of Verizon Communications Inc., complied with 47 C.F.R.
Sections 64.1310(a)(1), 64.1320(c) and 64.1320(d) of the Federal Communications Commission's ("FCC")
Rules and Regulations and related requirements contained in CC Docket No. 96-128 as of June 30, 2010.
Management is responsible for the Company's compliance with those requirements. Our responsibility is
to express an opinion on management's assertion about the Company's compliance based on our
examination.

Our examination was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants and, accordingly, included examining, on a test basis, evidence
about the Company's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances. We believe that our examination provides a reasonable basis
for our opinion. Our examination does not provide a legal determination on the Company's compliance
with specified requirements.

In our opinion, management's assertion, that the Company complied with the aforementioned requirements
as of June 30,2010, is fairly stated in all material respects.

This report is intended solely for the information and use of the Company, the FCC, and applicable
Facilities-Based Long Distance Carriers, and Payphone Service Providers and is not intended to be and
should not be used by anyone other than these specified parties.

June 30, 2010
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Report of Management on Compliance with Applicable Requirenlents
of47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Communitations

Commission ~s Rules and Regulations

Management ofVerizon l (''Verizon'' or the "Company") is responsible for establishingland maintaining
the internal controls over its pay telephone caU tracking system necessary for cornplianqe with 47 C.F.R.
Sections 64.l31O(a)(1),' 64.1320(c) and 64.1320(d) of the Federal CQIDmunicatiolls Commission's
("FCC") Rules and Regulations and related requirements contained in CC Docket No. 9.6-128, regarding
Tire Pay Telephone Reclassificatwn and Compensation Provisions of the Telecomm~nications Act of
1996. .

Management has evaluated .the-Company's·{;omplianGe with-tbe-appHeable-requiremerts-of-47-eF~R.

Section 64.1310{a)(1), using the criteria in 47 C.F.R. Section 64.1320(c) of the F\CC's Rules and
Regulations as the framework for the evaluation. Based on this evaluation, we assert diat as of June 30.
2010, the Company complies witli the applicable requirements of 47 C.P;R. Sectio~s 64.13tO(a)(I),
64.1320(c) and 64.1320(d) in all material respects as described below. Verizon ias disclosed all
material changes since June 30, 2009 to the auditors concerning the caIl tracking sys m that must be
disclosed in accordance with Section 64.1320(f) of the FCC Rules and Regulatio, s. The material
changes do not affect Verizon's compliance with Section 64.131O(a)(1).

Veriwn provides the following information regarding its compliance. Verizon h~one payphone
compensation environ;ment2• Local exchan?e carrier.operations3 ('LEC Operations") .. con~isti~gof
local exchange and mtraLATA toll serV1ces provlded by Venzon's local exchan e earners:- The
assertions associated with the environment are described below. ,.. .

LEe Operations

Veriw~, in its conduct of LEe Operations, acts as the "Completing Carrier"3 for lntraLATAcoiiiless'
access code and subscriber toll-free payphone calls that originate and terminate within !the LEC service'
area.

Verizon represents the following facts regarding its role as the Completing Cartier in its LEC
Operations. These facts are in fulfillment of the obligations as set forth at 47 C.F.R. Sec~on 64.1320(c): .

A. Verizon's procednres accurately track calls to completion, as follows:

1 Verizon's system tracks completed calls, which are calls answered by a third paIjty.

2 Verizon's systems are able to generate the following reports on a quarterly basisf

a) A list of the toll-free and access code numbers dialed and completed ~rom each PSP's
payphones along with the ANI for each payphone.

1 "Verl.zon" refers to Verizon's locnJ ell;change carriers ("LEe") as defined ill footnote 3.
Z Effective July J. 2009. Veril:On Business Services,. a whoUy-owned subsidiary of Verizon Communications jnc., aSSllmed overall
management and sUpe1Vision of Verizon's Long Distance Operations. There is no cllange in the underlying processes fnd controls related to
compliance with the Call Tracking System Requirement.
l _ Venzon's local exchange clllTiers consist of the following companies: Veril:On New York Inc., Veozon NeW~g1110d Inc•• Verlzon
Washington, DC Inc.• Verizon Maryland Inc., Veriwn Virgi~ia _l1)c~. Ve~~on \yestY!~$.inln Inc:. Verizon New Jersey Inc" Venzon
Pennsylvallin Ine.;VeriwilDelaware LLC..·VerizonCiilifQriJlii Inc., Veriwn Florida u.c., Verizon Mid-States (Con I of the South. Inc.),
Verizon North 1m;., Verizon Northwest rne., Venzon South Inc., GTE Southwest Incorporated dlb/al Verizon South t and Veriron West
Coast Inc. I
, As defined in the FCC Repolt and Order in CC Docket No. 96-128. released on October 3, 2003, regardi;'The Puy Telepll(l~

ReclassljiClltiQn and Compensarlon Prol'lsiOlL! ofthe Telecommunications Act oJ1996, §64,1300(a), aCompleting en .er i.S3 long distnnce
carrier or switch-based long distance rescUer tilat completes a coinless access code or subscriber toll-free payphone 1I or II local exchange
eanier that completes a looal, coinless access code or subscriber toll·free payphone call.
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Report of Management on Compliance with Applicable Requir~ents
of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Communifations

Commission's Rules and Regulations .

b) The volume of calls for each toll-free and access code number completed b~ Verizon.

c) The name(s), addressees), and phone number(s) of the person(s) responslble for handling
Verizon's payphone compensation. .

3 Verizon stores for 27 months all of the data required for the reports describdi in paragraph 2
above and the time and date of every call identified in its quarterly reports to P~Ps.

4 Verizon's procedures fnr identity:ingP..sP-sare-oomplete-and-aeeurate,

5 Verizon's procedures for validating payphone ANTs are complete and accurate.

6 Verizon's definition ofa "Compensable Call!! is in compliance with FCC rules.!

B. Verizon has identified a person or persons responsible for tracking, con}pensating, and
resolving disputes concerning payphone.completed calls, as follows:

Verizon has identified personnel responsible for drafting and 'li1aintainivg the business
requirements associated with call tracking, payphone compensation, and r~solving disputes
concerning payphone-comple~ caJ~s. .

2 Verizon has id~ntified personnel responsible,for the development and majnte~ance of systems
used in the collection and· reporting of payphone call data.

3 Verizonhas· identified personnel responsible for-the-implementation af:id-riillUntenance of' .
!

procedures that are utiliZed in creating finaJ compensation data sets.

4 Verizon has identified personnel· who are responsible for developing comp~nsation~tracking

reports.

5 Verizon has identified personnel who are responsible for payphone compbnsation dispute
I

resolution.

c. Verlzon has effective data monitoring procedures, as follows:

Verizon has the ability to prepare quarterly reports on payphone call counts, P~P identities and
numbers dialed and completed.

2 Verizon performs data monitoring procedures on call record volumes enteri*g the payphone,
compensation systems.

3 Verizon perfonns fraud-monitoring procedures to identify potentially illegj~jmate payphone
caJls.· .

4 Veriwn has the ability to investigate and resolve PSP disputes.

D. Venzon adheres to established protocols to ensure that any softwa:re, perso~el or any other
network changes do not adversely affect its payphone call tracking ability, as f~nows:

......•--_.. ._-",.__.• . -~_.,._,-, ...•._---,. . j

1 Verizon has security controls in place to control access to and monitor ca11-tradpng data.

2 Verizon has security controls in place to control access to and monit~r the payment
disbursement system. .
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Report of Management on Compliance with Applicable Reqnir~ents
of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Communi~tions

Commission's Rules and Regulations '

3 Verizon has a department that is responsible for making software changes that! affect payphone
compensation. '.

4 Venzon has established protocols to implement and test software changes ~cting payphone
compensation.

5 Venzon has application controls in place to ensure that network changes. exte~al to payphone
compensation. do fiOffiegatJvely impact payphorieco_mpen~~tion. .

E. VeriwD creates a compensable payphone calI me by matching call detail records against
Pllyphone identifiers~as follows:

Verizon utilizes the switch data and database look-ups to populate the date, orl&inating ANI and'
dialed number. and to aggregate the data into a Compensable Call File.

2 A compensable call for Verizon is one originating at a paypbone and completed/by Verizon.

:3 Verizon uses payphone-specific identifiers ("coin indicator") to identify: a compensable
payphone call record.

4 Verizon applies validation and'con~l proced~res to compile the Compensable tall File.

5 Verizon uses the appropriate FCC default "per-call rate" for compensating PSP~.

F. Verlzon has procedures to incorporate call data intQ requir~d reports, as r()nO~s:

Verizon's systems are able to generate the fo!lowing r,eports on a quanerly b<iSis! .

a) A list of the toll-free and access code numbers dialed and completed f,:om each PSP's
payphones along with the ANI for each payphone.

b) The volume of calls for each toll-free and access code number completed b~ Verizon.

c) The name(s), address(es), and phone number(s) of theperson(s) responsi~le for handling
Venzon's payphone compensation. . .

2 Verizon possesses a valid list of payphone owners iden,tified by ANI.

G. Verizon has implemented procedures and controls needed to resolve payphonr compensation
disputes, as fonows:

1 Verizon has the ability to investigate and resolve PSP disputes.

2 Verizon has designated personnel who are responsible for payphone comp~nsation dispute
resolution.

3 Verizon has filed a statement that includes the name(s}, addressees), and phone number(s) for
person(s) responsible for handling payments and resolving disputes. This statebent is updated
witbin-60daysofanychangeslnsuchpersons.-The statementwas filed with th~FeC Secretary
and made available to facilities-based LD carriers and PSPs. I

4 Verizon's data storage requirements are in compliance with the FCC rules.
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Report of Management on Compliance with Applicable Require~ents

of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Communifations
Commission's Rules and Regulations

H. Verizon has contracted an independent third-pany auditor to test critic.l cODtrols and
procedures to verif! that errors are immaterial, as follows: '

1 Verizon has procedures to identifypayphone-originated calls.

2 Verizon has procedures to capture dial-around calls.

3 Ye.n.zgp has, PrQ~Qur~ tQ I:?X91t:!Q~ i!lmmpJ~~~.aJJs from the Compensable Cml!FiJe.

4 Verizon has procedures to accuraJelyjiopulate"ciilfrecorodatain the Compensaple Call FHe.

5 Venzon has procedures to exclude commissioned calls from the Compensable ¢all File.

I. Verizon has in place adequate and effective business rnIes for iimPlemeni:g and paying
payphone compensation, including rules nsed to: (i) identify calls originated om payphones;
(ii) identify compensable paypbone calls; (iii) identify incomplete or therwise non
compensable calls; and (Iv) determine the identities of the paypbone sem, e providers to
which Verizon owes compensation, as follows:

1 Venzon has business rules that identify calls originated from payphones.
;: I j

2 Verizon has business rules thafidentify compensable payphone calls.

3 Verizoo has business rules that exclude incomplete or otherwise non-compensa*le calls.

4Verizon has busines.sruI~ to determine the icientiti~~"'~f the PSPs t~--;:'hi~~Verizon owes

compensation.

Verizon LEe Operations· Required Disclosures per 64.1320(d)

Venzon represents the following facts regarding its LEe Operations in its role as Ithe Completing
Carrier. These facts are in fulfillment of the obligations of Verlzon as specified at 47 C.F.R. Section
64.1320(d):

I Verizon's criterion for identifying calls originating from payphones is a coin indic~tor populated in
the call record. ..

2 Verizon's criteria for identifying compensable payphone calls include all call~ with the coin
indicator populated and call duration greater than zero (0). Calls originating from p,a.yphones where
Verizon LEC has a written compensation agreement with the payphone owner ~ excluded from
the Compensable Call File.

3 Verizon's criteria for identifying incomplete or otherwise noncompensable calls include: (1) calls
that do not have the coin indicator populated; (2) calls with a duration of zero (O);lor (3) calls that
originate from payphones where Verizon has a written compensation agreement wi~h the payphone
owner.

.4 .. __ Ven:z;on.'sJ;riteria used.to dete.rminethe.identitieS-Of-lhePSPs.·to which Verizon 0tWCOffiPenSation
are established during the Sales Order Process. During the Sales Order Process, all rders relating to
payphones require information, consisting of PSP name, address, ANI and location, to
determine the identities of the PSPs.
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Report of Management on Compliance with Applicable Requirerdents
of47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Cornrnuni~tions

I

Commission's Rules and Regulatillns

5 The type of information that Verizon LEC Operations needs from the PSPs in ord~r to compensate
the PSPs is the COl:f7Cl: identification information, consisting of PSP name, addreds, ANI and ANI
location.

Verizon Communications Inc.

~~7:.'.-

Michael Stefanski
Senior Vice President and Chief Financial Officer
June 30, 2010
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Independent Accountants' Report

The Board of Directors
Verizon Communications Inc.:

We have examined management's assertion, included in the accompanying Report of Management on
Compliance with Applicable Requirements of 47 C.F.R. Sections 64.1310 and 64.1320 of the Federal
Communications Commission's Rules and Regulations, that Verizon Business Services ("Verizon
Business" or "the Company"), a wholly-owned subsidiary ofVerizon Communications Inc., complied with
47 C.F.R. Sections 64. 13 10(a)(l), 64. 1320(c) and 64. 1320(d) of the Federal Communications
Commission's ("FCC") Rules and Regulations and related requirements contained in CC Docket No. 96
128 as of June 30, 2010. Management is responsible for the Company's compliance with those
requirements. Our responsibility is to express an opinion on management's assertion about the Company's
compliance based on our examination.

Our examination was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants and, accordingly, included examining, on a test basis, evidence
about the Company's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances. We believe that our examination provides a reasonable basis
for our opinion. Our examination does not provide a legal determination on the Company's compliance
with specified requirements.

In our opinion, management's assertion, that the Company complied with the aforementioned requirements
as of June 30, 2010, is fairly stated in all material respects.

This report is intended solely for the information and use of the Company, the FCC, and applicable
Facilities-Based Long Distance Carriers, and Payphone Service Providers and is not intended to be and
should not be used by anyone other than these specified parties.

June 30, 2010



Report of Management on Compliance with Applicable Requireme~ts

of47 C.F.R. Sections 64.1310 and 64.1320 ofthe Federal Communica~ons
Commissionts Rules and Regulations

Management of Verizon Business Services ("Verizon Business" or "the companY")l'a wholly-owned
subsidiary of Verizon Communications Inc., is responsible for establishing and mai taining adequate
systems and processes for its Pay Telephone Call Tracking System and for ensurin the Company's
qompliance with apP.licable requirements of 47 C.F.R. Sections 64.1310(a)(1),. 64.1 320(c) and
64.J320(d) of the Federal Communications Commission's (''FCC'') Rules and Regul tions and related
requirements contained in CC Docket No. 96-128, regarding The Pay Telephone Reqtassification and
Compensation Provisions o!tMTeletommunii:iiJiolis Aero!19~.

Management has evaluated the Company's compliance with the applicable requirem Ilts of 47 C.F.R.
Section 64.1310(a)(1) using the criteria in 47 C,F.R. .Section 64.1320(c) of the CC's Rule~ ~nd

Regulations as the framework for the evaluation. Based on this eva!1Jati(m~ we assert t at as of June 30,
2010, Verizon Business complies with all applicable requirements of 47 C.F.R. Seerio s 64.1310(a)(l),
64. I320(c) and 64.1320(d) in all material aspects as classified below. Verizon Busin 55 has disclosed
all material changes since June 30, 2009 to the auditors concerning the call tracking sy tem that must be
disclosed in accordance with Section 64.1320(t) of the PCC Rules and Regulatio s. The material
changes do not affect Verizon Business' compliance with Section 64.131 O(a) (1 ).

Verizon Business uses National Payphone Clearinghouse ("NPC") to perform paypho e compensation
settlement. Certain assertions included in this report depend in whole or in part upon N C performance.
In support of these assertions, Verizon Business relies upon a confntctual. agreement etween Verizon
Business and NPC ("NPC Contract"), which requires NPC compliance with.cc -DockTNo. 96-lz8:jfl-------
addition, NPC has 'provided Verizon Business an independent third-party audit rep rt to verify that
effective controls a,nd procedures relating to these assertions have been establis ed and will be
maintained by NPC. Verizon Business has not conducted an independent evaluation. d makes these
assertions ba'5ed solely on the NPC Contract and the third-party audit report ofNPC's o*erations.

Verizon Business has two separate payphone compensation environments: 1) Verizon Business (former
MCl-WorldCom) operations consisting of interLATA and intraLATA toll services pro~rided by Verizon
Business long distance carriers; and mVerizon Long Distance operations I (IILP Operations"),
consisting of interLATA and intraLATA toll services provided by Verizon long dista~ce camers. The
assertions associated with the two environments are described below. -

I) Verizon Business Operations

Verizon Business acts as the Completing Carriet- for the following types of Verizon BUfiness services:

1 Postpaid Calling Card calls
2 Prepaid Calling Card cans
3 Toll Free calls

110 Operations consist of Venzon Long Distance. u.c. Veriz-on SeJl:(:t Servictl$, !ric. (''VSSf') and Veriwn EDtetpriSC$'olutions LLC.
... Effool;ve July. J,.2009•.YeJiron.Busincss Services,.a_whol1y.oWfiedsubsidiary·of Verizon -C::ommunlcalions Inc., assum overall

management and supervision of Veriron's 1.Qng Distance Opernlions_ There is no cllange in 11", underlying processes nd controls related to
compliance with the Call Tracking System Requirement. ;

2 As defined in Ihe fCC Report and Order in CC Docker No. 96-128, released on OclOber 3, 2003. regard~ini The Pay Telephone
Rec/iLrsijicatjon alUi CompetlsaJirJn Pravlsio/1.S ofthe Telecommunical(O/1.S Act of 19%. §64.1300(a), a Completing mer is a long distllnce
carrier or swilch·based long distance rescUer thaI completes a coinless access code or subscriber toll-free payphone c II or a local exchange
carrier lIlal completes a local. coinlcss access code or subscriber toll·free payphone call. ;
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Report ofManagemen.t on Compliance with Applicable Requiremen}s
0147 C.F.R. Sections 64.131,0 and 64.1320 of the Federal Communica~ons

Commission's Rules and Regulations

4 Operator Services calls
5 Wholesale Switch-less Based Reseller calls

• I

The assertions for Verizon Business are made starting with the initial point in call rec~rd processing at
which Venzon Business has visibility to the call tracking data. Verizon Busin~s represents the
fenewing facts regarding its roie as the Compieting Carrier, which are in fuifiilment of Ithe obligation of
Verizon Business as described at 47 C.F.R. Section 64.1320(c):

A. Verizon Business' procedures accurate1ylrac"kcallHo comPlenon;as-follows: i
!

1 Verizon Business uses the appropriate FCC default "per-call rate" to com~nsate Payphone
Service Providers ("PSPs"), and the third.party audit report of NP-C processes ~erified that NPC
compensates paypbone providers based on this rate. :,

2 Verizon Bnsiness' definition of a "Compensable Call" (payphone-originared c~1I that completes
over the Company's network in which Verizon Business identifies itself as! the Completing
Carrier) is in compliance with the FCC rules. ;

3 Verizon Business' definition qf a "Completed Call" (call that is answered by t* called party) is
in compliance with the FCC rules. , . ,

4 Verizon Business stores twenty-seven (27) mQnths of data as required by the F¢C rules.

5 Verizon Business' procedures for identifying PSPs are complete and accuratb, and the third
party audit report of NFC verified that NOC procedures for identifying PSPs+e-alsoeomplete
and accurate.

6 Verizon Business' procedures for validating payphone Automated Numb~r Identification
("ANT') are cqmplete and accurate, and the third-party audit report of NPC vprified that NPC
procedures for validating payplione ANIs are also complete and accurate. .

B. Verizon Business has identified a person or persons responsible for trackingl compensating,
and resolving disputes concerning payphone.completed calls, as follows: ,

Verizon Business has identified personnel responsible for drafting the busin+ss requirements
associated with tracking; compensating, and resolving disputes conc~ing payphone.
compensated calls. '

2 Verizon Busin~ss has jdenti~ed personnel.responsible for the development an1 n:aintenance ~f
systems used In the collection and reportlng of payphone call data, and the~lrd'PartY audtt
report of NPC verified that NPC has designated personnel responsible for the evelopment and
maintenance of the systems under their control used in the collection and repo ing of payphone
caIl data.

3 Veriwn Business has identified personnel responsible for the imPlementation~' d maintenance
of procedures that are utilized in creating final payphone compensation data 5e , and the third
party audit report of NPC verified that NPC has designated personnel res onsible for the
implementation and maintenance of procedures under their control that are ut~lized in creating
final~r:>mpensation data sets.____ . .

4 Verizon Business has identified personnel who are responsible for develtPing payphone
compensation-tracking reports, and the third.party audit report of NPC verifi d that NPC has
designated personnel who are responsible for developing compensation.tracki g reports under
~~~ !
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Report ofManagementon Compliance with Applicable Requireme~its
of47 C.F.R. Sections 64.1310 and 64.1320 of the Federal Communica90ns

Commission's Rules and Regulations
!

Verizon Business has identified personnel who are r.. esponSible for paYPho;e comp.ensation
dispute resolution, and the third-party audit report of NPC verified that NP has designated
personnel who are responsible for the payphone compensation dispute rewl tion under their
control.

6 Verlzon Business has identified personnel responsible for managing coord'nation witb the
payphone clearinghouse services provider, NPC.

C. Verizon Business bas effective datamonitoringpr-ooodures,-aB-follows:

verizon.. BUSi..ne.s.. s .has the ability to prepare. quarterly reports on payphone *.';aU counts, PSP..
identifiers, and numbers dialed for completed payphone originating calls, an~ the third-party
audIt report of NPC verified that NPC has the ability to prepare the q~rlY reportS on
payphone call counts. PSP identifiers. nnd onmWs dialed nnd completed under their cootrol.

2 Verizon Business performs data monitoring procedures on call record voJu es entering the
payphone compensation systems. .

3 Verizon Business performs fraud-monitoring procedures to identify potentIally illegitimate
payphone calls. ,

4 Verizon Business has the ability to investigate and resolve PSP disputes.
,

D. Verizon Business adheres to established protocols to ensure that any softwarf' personnel, or
MY_ :~Jher !!~t.w.~!"k dtJmg~ do mIt adyersely: affect its_payphone calltracfing -ability'ias-.:-'·
follows: . .

. ' I .

Verizon Business has security controls in place to control ,access to and mon~tor call~tracking

data, and the third-party audit report of NPC verified that NPC also has secprity controls in
place to control access to and monitor call-tracking data. " .

2 Verizon Business has security controls in place to control access to and montor the payment
disbursement system. and the third-party audit report of NPC verified tha NPC also has
security controls in place to control access to and monitor the payment disburse ent system.

3 Verizon Business has a department that is responsible for making software ch ges that affect
payphone compensation, and the third-party audit report of NPC verified that NPC also has a
department that is responsible for making software changes that affect payphon compensation.

4 Verizon Business has established protocols to implement and test software c nges affecting
payphone compensation, and the third-party audit report of NPC verified th t NPC also has
established protocols to implement and test software changes affecting payphonr compensation.

S Verizon Business has application controls in place to ensure that network cha~ges, external to
payphone compensation, do not negatively impact payphone compensation. !

E. Verizon Business creates a compensable payphone call file by matching cal~ detail records
against payphone identifiers~ as follows: '

i
1 Venzon Business utilizes switch data and database look-ups to populate the ~ate. originating
----ANI.dialed number (where--captured'by-tbe-compensauon-sysrem). and aggrdgate data into a

Compensable Call File. :

2 A compensable call for Verizon Business is a coinless access code or 8ubscrilber toll-free call
originating at a payphone and completed from a switch that Verizon Business o+ns or leases.
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Report of Management on Compliance with Applicable RequiremeX#S
of47 C.F.R. Seethms 64.1310 and 64.1320 of the FederoJ Communjca~ons

Commission's Rules and Regulations :

3 Velizon Business uses payphone-specific identifiers (info digits or ANI li~S) to identify a
compensable payphone call, and the third-party audit report of NPC verified th t NPC also uses
payphone-specific identifiers (info digits or ANI lists) to identify a compensabl payphone call.

4 Verizon Business applies validation and control procedures to compile the Cpmpensable Call
File.

F. V.erizon.BusjD§s.has._pJ'1,)J:!~l:hm~s tD incorpDrate.caU data into requiredrepo~as follows:
~~~-

Velizon Business'sys1:eitLS are able to generate,aridffietnfra~patt.fau It repo ofNPC verified
that NPC's systems are able to generate for the systems under their contr I, the following
reports on a quarterly basis:

a) A list of the toll-free and access code numbers dialed (where captured by tbe compensation
system) and completed from each PSP's payphones along with the ANI fo;~aCh payphone.

b) The volume of payphone originating calls, for each toll-free and access c~e number, that
was completed by the Company.

c) The narne(s), addressees), and phone number(s) of the person(s) respollsi~le for handling
Verizon Business' payphone compensation. . .

d) The Carrier Identification'cod~ '("CrC") code of all facilities-based LD cters that routed
calls to Verizon Business, categorized according to toll-free and access cod numbers.

2 . veri.zon. ~usjness possesses ~alid lists of p_ayphQ!1~Q!YQi~~ i?entit1~l:!~.A-._ and ~h.eJ~ird~_:_
party audIt report of NPC venfied that NPC possesses a vaM Itst of payphone wners Identified
by ANI.

G. Verizon Business has implemented procedures and controls needed to r~olve payphone"
compe11.5ation disputes, as follows: .

Verizon Business maintains required payphone call-tracking data for twenty-se~en (27) months
as required by the FCC rules.

2 Verizon Business has the ability to investigate and resolve PSP disputes.

3 Verizon Business has designated personnel who are responsible for paypho~e compensation
dispute resolution. -

4 Veriwn Business has filed a statement that includes the name(s), address~es), and phone
number(s) for person(s) responsible for handling payments and resolvingldisputes. This
statement will be updated within 60 days of any changes of such persons. ~e statement was
filed with the FCC Secretary and made available to facilities·based 1,D carriers ~nd PSPs.

H. Verizon Business has contracted an independent third-party auditor to test ~ritical controls
and procedures to verify that errol'S a,re innn.!Jtcriall as follows: .

Verizon Business has procedures to identify paYPhone~Origin.at.ed calls, and the~.iTd-partyaudit
report of NPC verified that NPC also has procedures to identify payphone-origi~ated calls.

-2 Veriwn Business has procedures-to capture-dial"aroundcalis originating from a!paYPhone.

3 Verizon Business has procedures to exclude incomplete calls originating from ~ payphone from
the Compensable Call File.

4 Venzon Business has procedures to accurately populate call record data in ti}e Compensable
Call File. .
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5 Verizon Business has procedures to exclude separately commissioned lcalls from the
Compensable Call File.

L Verizon Business has in place adequate and effective business rurles for i~Jementing and
paying payphone compensation) including rules used to: (i) identify calls riginated from
payphones; (ti) identify compensable payphone cans; (ill) identify mcompl. or otherwise
non-compensable calls; and (iv) determine the identities of the payphone se ce providers to
which VenronBusifiessOW~s compellsaliofi;---- .

.._- ._. __ .. ._-------_.._----
1 Verizon Business has business rules that identify calls originated from payphonfs,

2 Verizon Business has business rules that identify compensable payphone calls. :

3 Veriron Bo,iness bas bo~ness roles lbatexclude incomplete calls orig;nating nj.m a p.yphone.

4 Verizon Business has business rules to determine the identities of the p~yphone service
providers to which Verizon Business owes compensation. .

Verizon Business Operations ~ Required Disclosures per Section 64.1320(d)

Verizon Business repr.esents the following facts regarding its role as th.e Completing Cahier. These facts
are in fulfillment of the obligations ofVerizon Business as specified at 47 C.F.R. Sectiop 64.1320(d}:

I ven.·zon Business' criteria for identifying calls onginating from payphones includelcall record info.•.
digit identification of 27.29, or 70. In addition, originating ANI is also used to id~ntify payphone..
o:riginated,ca11s. ' ,~-,.

2 Velizon Business' criteria for identifying co.m... p.e.nsab.le .payp... hoo.e.. Call.Sin.C1U.de at. ~ ca.lis with info··:
digits 27,29, or 70 (or wilh apayphone-identified originating ANI) and call duration greater thEm
zero (0). Calls originating from payphones with a separate compensation agree1ent in place are .
excluded from the Compensable Call File. .

3 Verizon Business' criteria for identifying incomplete or otherwise non-compensa*e calls include:
1) calls that do not have info-digits 27. 29. or 70 (or that are not from a pa~phone-identified

originating ANl); 2) calls with a duration of zero (0); or 3) calls that originate froffij payphones with
a separate compensation agreement in place. .

4 Verizon Business' criteria IJsed to determine the identities of the PSPs to which Yerizon Business
owes compensation are established by NPC, Verlzon Business' clearinghouse for s9~t1ements.

5 Verizon Business uses the clearinghouse. NPC. to perform payphone compensation !settlement.

6 The type of information that Verizon Business needs from the PSPs in order tolcompensate the
PSPs is the correct identification information consisting of PSP name, addressl ANI and ANI
location.
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II. Vemon Long Distance Operations
"

Verizon acts as the Completing Carrier for the following types of Verizon Long Distan~e services:

1 Calling Card (On-Net and Off-Net) calls
2 Ton Free (On-Net and Off-Net) calls
3 .PersonaJTolI Free Seivfces(On-Net) calls
4 Operator Services (On-Net and Off-Net) calls
5 1-S00-USE-THE-VZ calls

......•..._.-_._-------_.

The assertions for Verizon LI:> Operations are made starting with the initial poi1t in call record
processing at which Verizon has visibility to the call tracking data. Verizon represe~ts the following
facts regarding its LD Operations in its role as the Completing Carrier. These facts arelin fulfillment of
the obligation ofVerizon as described at 47 C.ER. Section 64.1320(c): .

A. Verizon Business' procedures accurately track calls to completion, as follows:

1 Verizon Business' systems track completed calls, which are calls answered by ~third party.

2 Verizon Business' systems are able to generate the following reports on a qU~r1Y basis, and
the third-party audit report of NPC verified that NPC's systems are able to ge1'\erate the reports
and report data for which NPC is responsible. asfo11ows;'--'

a) A list of the toll-free and access code numbers dialed and completed ftom each PSP's
payphones along with the ANI digits for each payphone.

b) The volume of calls for each toll-free and access code number that w4s completed by
Verizon Business.

c) The name(s), addressees), and phone number(s) of the person(s) responsi~le for handling
Verizon Business' payphone compensation. 1

d) The erc or trunk routing group of all facilities-based long distance carrierslthat routed calls
to Verizon Business, categorized according to toll-free and access code nunibers.

!
3 Verizon Business stores for 27 months all of the data required for the ~rts described in

paragraph 2 above, and the time and date of every call identified in its quarterly reports to PSPs.
and the third-party audit report ofNPe verified that NPC also stores this data fo 27 months.

4 Verizon Business' procedures for identifying PSPs are complete and accurat~. and the third
party audit report of NPC processes verified that NPC procedures for identifyi1g PSPs are also
complete and accurate.

5 Verizon Business' procedures for validating payphone ANIs are complete and 4ccurate. and the
third-party audit report of NPC verified that NPC procedures for validating pa~hone ANTs are
.also complete and accurate... "---' . .

6 Verizon Business' definition of a "Compensable Call" is in compliance with FC~ roles.

B. Verizl>n Business has identified persons responsible for tracking, compensatin~,and resolving
disputes concerning payphone-completed calls, as follows:
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Verizon Business has identified personnel responsible for drafting and mainta+ng the business
requirements. associated with call tracking, payphone compensation, and r~olving disputes
concerning payphone-completed calls. .

2 Verizon Business has identified personnel responsible for the development an maintenance of
systems used in the coIlection and reporting of payphone call data, and the jrd~party audit
report of NPC verified that NPC has designated personnel responsible for the velopment and
maintenance of thesyit:ems under their controluse,Or) the collection and re 0 ing of~.r:ph""o~n",,-e _call data. . - ..-.~- ,

3 Verizon Business has identified personnel responsible for the implementation rd maintenance
of procedures that aretitilized in creating final compensation data sets and thelt~itd-party audit
report of NPC verified that NPC has designated personnel responsible for thej implementation
and maintenance of procedures under their control that are utilized i~ creating final
compensation data sets. .

4 Verjzon Business has identified personnel who are responsible for devel~Pin compensation
tracking reports and the third-party audit report of NPC verified that has designated
personnel who are responsible for developing compensation-tracking re ,rts under their
control. .

5 Verj~on Business has identified personnel who are responsible for paYPhO~e compensation
disputef.eSOlution and the third-party-audit-report ofNPC· verified that~'NP'~has designated---··..,;'
personnel who are responsible for the payphone compensation dispute resol ,tion under their
control ... '

6 Verizon Business has identified personnel responsible for managing coordInation with the·
payphone Clear;inghouse services provider, NPc. '

C. Verlzon Business has effective data monitoring procedures, as follows:

Verizon Business has the ability to prepare quarterly reports on payphone 4all counts, PSP
identities and numbers dialed and completed, and the third-party audit report ~f NPC verified
that NPC has the ~bility to prepare the quarterly reports on payphone call coun~s, PSP identities
and numbers dialed and completed under their control.

2 Verizoll Business performs data monitoring procedures on call r~:cord volutites entering the
payphone compensation systems.

3 Verizon Business performs fraud·monitoring procedures to identify potenti~lly illegitimate
payphone calls.

4 Verizon Business has the ability to investigate and resolve PSP disputes.
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D. Vemon Business adheres to establisbed protocols to ensure that any softwate, personnel or
any other network changes do not adversely affect its payphone call tra~g ability, as
follows: .

1 Verizon Business has security controls in place to control access to and monhor call-tracking
data, and the third-party audit report of NPC verified that NPC also has se~Ulity controls in
place to control m:cess to and moni()~:§~-tra£E1iji~~ta. . ' _

2 Verizon Business has security controls in place to control access to and manhar the payment
disbursement system, and the third-party audit report of NPC verified thdt NPC also has
security controls in place to control access io and monitor the payment disbursehtent system.

I

3 v.erizon Business has a department that is responsible for making software c~anges that affect
payphone compensation, and the third-party audit report of NPC verified tha~ NPC also has a
department that is responsible for making software changes that affect paYPhonr compensation.

4 Verizon :Business has established protocols to implement and test software ;anges affecting
payphone compensation, and the third-party audit report of NPC verified th NPe also has
established protocols to implement and test software changes affecting paypho e compensation.

S Verizon Business ha..<; application controls in' place to ensure that network charges, external to
payphone compensation, do not negati v~]y impae! paYE~.<me oompensatiall. l_

E. Verizan BUsiness creates a compensable payphone call file by matching calt de-tall records
against paypbone identifiers, as follows:

. , i

1 Verizon Business utilizes switch data and database look-ups to populate thekl
j

ate, originating
ANI and dialed number, and to aggregate the data into a Compensable Can File.

I

2 Verizon Business uses payphone-specific id~ntifiers (info digits or ANI lis~s) to identify a
compensable payphone call record, and the third-party audit report of NPC vJ;med that NPC
also uses payphone-specific identifiers (info digits or ANI lists) to identif~ a compensable
payphone call record. .

3 Verizon Business applies validation and control procedures to compile the C9mpen~able Call
~~ .

4 Verizon Business uses the appropriate FCC default "per-call rate" to compens~te PSPs, and the
third-party audit report of NPC processes verified that NPC compensates pa;jPhone providers
based on the appropriate FCC default "per-call rate".

F. Verlzon Business has procedures to incorporate call data into required reports, las follows:
I

1 Verizon Business' systems are able to generate, and the third-patty audit r<;\portlof NPC verified
that NPC's systems are able to generate for the systems under their control, the 1\o1lowing reports'
OTl~SlU~rly.llasis: __ _ ...__..

a) A list of the toll-free and access code numbers dialed and completed from each PSP's
payphones along with the ANI for each payphone.

b) The volume of calls for each toll-free and access code number that w~s completed by
Verizon Business.

Page 8 of 10



i
I

I:
'I,
'.

Report ofManagement on Compliance with Applicable Requiremer1s
of47 C.F.R. Sections 64.1310 and 64.1320 ofllie Fcrleral Communica~ons

Commission's Rules and Regulations

c) The name(s), addressees), and phone number(s) of the person(s) responsi~le for bandling
Verizon :ausiness' payphone compensation. '

d) The CIC or trunk routing group of all facilities-based LD carriers that route~ calls to Verizon
Business, categorized according to toll-free and access code numbers.

2 Verizon Business possesses a valid list of payphone owners identified by AJ4I, and the third
party audit report ofNPC verified-thatNPC possesses a valid list of payphone 4wners identified
~~ .

G. Verizon Business has implemented procedures and controls needed to re+olve payphone
compensation disputes, as follows: .

1 Verizon Business has the ability to investigate and resolve PSP disputes.

2 Verizon Business has designated personnel who are responsible for paypho,e compensation
dispute resolution.

3 Verizon Business has filed a statement that includes the name{s), addres1(es) lU'!d phone
number(s) for person(s) responsible for handling payments and resoivin~ disputes. This
stat.ement is updated within 60 days of any shanges 0.f such persons. The sta~ent was filed
with the FCC Secretary and made available to facilities-based LD carriers and ~SPs.

4 Verizon Business' data storagerequir.ementsare incompliance with the FCC ru~es.

H. Verizort Business has contracted an independent third-party auditor to test ~ritical controls·
and procedures to verify that errors are immaterial, as foll{lws: .

Verizon Business .has procedures to identify payphone~rigi~ated calls. and ~h~lthird-PartY audit·
report ofNPC venfied that NPC also has procedures to Identlfy payphone-orlg1*ated calls.

2 Verizon Business has procedures to capture diaJ-aroundcalls.

3 Verizon Business has procedures to exclude incomplete calls from the Compen~able CaH File~
I

4 Verizon Business has procedures to accurately populate call record data in ~e Compensable
Call File.

5 Verizon Business has procedures to exclude separately commissioned lcalls from the
Compensable Call File.

I. verizon. Business has... in place ad...e.q.uate and effective business rulles for im~ementing and
paying payphone compensation, including rules used to: (i) identify calls riginated from
paypbones; (ii) identify compe~abJe payphone calls; (iii) identify incomple or otherwise
non-compensable ealJs; and (iv) determine the identities of the payphone serv"ce providers to
which Verizon Business owes compensation, as follows:

1 Verizon Business has business rules that identifyool Is originated-from payphon4s, and the third
party audit report of NPC verified that NPC also has business roles that identif~ calls originated
from payphones. I

2 Verizon Business has business roles that identify compensable payphone caBs. I
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3 Verizon Business has business rules that exclude incomplete or otherwise Qon~compensable

calls.

4 Veri:zon Business has business ntles to detennine the identities of the PSPs t~ which Verizoli
Business owes compensation. .

VeriZOll LD Operations - Required DisclosUl'cs per 64.1320(d)
• __ ,n. • __ 0

Verizon Business represents the following factsfegarding--its'LD-epemtions-in~itslole- as"'the
Completing Carrier. These facts are in fulfillment of the obligations of Verizon Busine$s as specified at
47 C.F.R. Section 64.1320(d): .

I Verizon Business' criteria for identifying calls originating from payphones inc1udelca11 record info
digit identification of 07. 25, 27. 29. or 70. In addition, originating ANI is also ,used to identify
payphone-originated calls.

2 Verizon Business' criteria for identifying compensable payphone calls include alii' calls with info
digits 07. 25, 27, 29. or 70 (or with a payphone-identified originating ANI) and call duration greater
than zero (0). Calls originating from a payphone where Vemon Business, has a written
compensation agreement with the Payphone owne~ are excluded from the Compens~Ie Call File.

3 Verizon Business' criteria for identifying incomplete or otherwise non~compensa~le calls include:
m~~ll? that do n<?t hav~ illfo-<;ligits 01. ~~.~7, 22•. Qf 7QJID:t_lm.t~ 110t ffQffi ~p-a.Ybh_Qne,::idenlified-.----"
originating ANI); (2) caUs with a duration of zero (0); or (3) calls that originate Irrom payphones
where Verizon Business has a written compensation agreement in place. '

4 Verizon Business' criteria used to determine the identities of the PSPs to which \i'erizon Business
owes compensation are established by NPC, Verizon Business' clearinghouse for settlements.

5 The type of information that Verizon Business needs from the PSPs in order to corri~ensate the PSPs
is determined by NPC.

Verizon Business

~"7':"J"'~:....L
Michael T. Stefanski
Senior Vice President nd Chief Financial Officer
June 30,2010
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