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student population and the severity of its educational and technological needs. Throughout the
period of time to which this matter pertains, the District did, in the best of faith, attempt to
meet those needs in the most cost-effective manner possible. This effort is entirely consistent

with the aim and mission of USAC.

For each of the foregoing reasons, the District appeals the determination set forth in
USAC’s April 26, 2010 Decision on Appeal and respectfully requests that USAC not seek to

recover any funding from Brockton.

Respectfully submitted,
Brockton Public School District

By its attormeys,
| %J@mw@
poli

Kathleen Yaeger €
Murphy, Hesse, Toomey & Lehane, LLP
300 Crown Colony Drive, Suite 410
Quincy, MA 02269-1923

(617) 479-5000

ce: John Jerome, Brockton Public Schools
Daniel Vigeant, Brockton Public Schools
Edward Lenox, Esq., Murphy, Hesse, Toomey & Lehane, LLP
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Our office represents the Brockton Public School District. This letter is a Letter of Appeal

and is submitted in response to Notification of Commitment Adjustment Letter dated

Septcmber 8, 2008. Specifically, the Brockton Public School District appeals the following:

1. the determination of USAC that “Achieve’s bids to applicants indicate that Achieve
markets their service to applicants as a no cost service because Achieve is able to
guarantee applicants that they will receive USDLA grants to pay their share for the

Achieve funding requests;”

)
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2. USAC’s determination that “the information obtained shows that Achieve guarantees
that the applicants will receive a grant from the USDLA to use to pay the
applicant’s share for the Achieve funding requests;”

3. USAC’s determination that “both the applicant and the service provider are
responsible for these rale violations because the applicant was unable o conduct a
fair and open eompetitive bidding process based on Achieve’s no-cost guarantee;”

4. the determination of the Universal Service Administrative Company (“USAC") that “the
applicant is responsible for all or some of the program rule violations” to the extent
that violations have occurred; and,

5. USAC’s determination that “both the applicant and the service provider are

responsible for this rule violation.”

In support of this appeal, the District offers the following information:

A) The District Conducted a Fair and Open Competitive Bidding
Process in Accordance with USAC Rules.

The District fully conducted a fair and open competitive bidding process in accordance
with USAC rules. In furtherance of, and in order to ensure compliance with USAC procurement
rules, the District engaged the services of a third-party consultant whose area of consultancy is
concentrated in E-Rate funding, filing and compliance. In accordance with USAC requirements,
the District filed its Form 470 application describing the services it was seeking to procure. A
copy of the Form 470 application is attached hereto as EXHIBIT 1. All certifications made
therein, to the best of the District’s knowledge information and belief, were true and accurate as

of the date of filing.

Following the submission of Form 470, the District did, in fact, post the same and make
its RFP available for the full requisite 28 day period required by USAC rules and regulations
before considering any bid received and before selecting a service provider. At the end of the 28

day waiting period, only one bid was received by the District in response to its RFP/Form 470
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and that bid belonged to Achieve Telecom Network of Massachusetts, LLC (“Achieve”). A copy
of the Achieve bid is attached hereto at EXHIBIT 2.,

B) Achieve’s Bid Indicated that It Was Approved as a Provider of
Services by Both USAC and the Commonwealth of Massachusetts

and that it Was Qualified to Provide the Services.

(i) Achieve Was Approved as a Provider by USAC.

On the first page of the Achieve bid, Achieve identifies itself as a “certified Eligible
Telecommunications Service Provider (ETP) with the Schools and Libraries Division” of USAC
(“SLD™). In fact, even as of November 5, 2008 — nearly two months affer the above-referenced
Notification of Commitment Adjustment was issued, and in which improprieties are alleged
against Achieve — the company is listed as an approved telecommunications vendor on the SLD
web site and has appropriately filed the necessary Service Provider Annual Certification
(“SPAC”) form each year for their SLD issued Service Provider Identification Number
(“SPIN™). This information was verified under the SLD issued case number of 21-804432 on
November 5, 2008. Achieve telecom was clearly fully-vetted by USAC and was (and apparently

remains) in good standing.

(i)  Achieve Was A Registered Provider with the Commonwealth of
Massachusetts.

Achieve filed a tariff with the Department of Telecommunications and Energy for the
Commonwealth of Massachusetts (“MDTE") dated and effective September 22, 2003. A copy of
Section 2.2.B.5 of the tariff is attached hereto as EXHIBIT 3. In it, Achieve represents to MDTE
(and subsequently to a district that relies upon it) among other things, that “discounts are
available only to the extent that they are funded by the federal Universal service fund;” that “to

be eligible for discount, schools and libraries will be required to comply with the terms and
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conditions set forth in the Rules;” and, that “schools and libraries and consortia shall participate
in a competitive bidding process for all services eligible for discounts, in accordance with any
state and local procurement rules and in accordance with both FCC and USAC rules.” Clearly,
Achieve was vetted by MDTE and it was determined that its qualifications, procedures and
requirements were in compliance with MTDE standards.

(iii) Achieve Demonstrated that It Was Qualified to Perform the
Services.

In the Proposer Qualifications section of its bid, Achieve represented itself as a highly-
qualified provider of telecommunications services and identified existing E-rate funded projects

in school districts across Massachusetts and the United States.

0) Achieve Never Disclosed any Partnership with USDLA.

To the extent that a partnership or affiliation existed between Achieve and USDLA, it
was an arrangement that was never disclosed to the District and one of which the District was
never aware. While Achieve did inform the District of the opportunity to apply for a grant from
USDLA, it also informed the District generally that other potential sources of grants were

available to cover the District’s share of the cost of the services.

(@) Achieve Did Not Indicate in its Bid that It Had any Relationship or
Partnership with USDLA.

Nowhere in its bid does Achieve offer any indication or suggestion that it was in any way
affiliated with or in partnership with USDLA. In fact, nowhere in the Achieve bid 1s USDLA
referenced. If there were any partmership between Achieve and USDLA, the District would have
expected to find a disclosure to that effect in the bid, particularly where Achieve disclosed at
least one other partnership. Specifically, in the Proposer Qualifications section of its bid,
Achieve discloses a partnership with Roberts Communications Network, Inc. (“RCN™). Tt did not
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disclose any relationship or partnership with USDLA in its narrative description of its Proposer
Qualifications nor anywhere ¢lse in its bid.

(ii) Achieve Never Made Any Suggestion to District Personnel (hat It
Was In Any Way Affiliated with or in Partnership with USDLA.
The first suggestion made to the District that a relationship might exist between Achieve
and USDLA appeared in the USAC Funding Commitment Adjustment Report appended to the
Notification of Commitment Adjustment. Notably, the report cites “information obtained™ during
the course of its investigation which indicated that Achieve “has a partnership with USDLA and
solicits donations of behalf of USDLA.” The District is not in possession of any such
information. Both Anne Thompson, former Technology Coordinator/director for the District, and
her successor, Dan Vigeant, in affidavits appended to this appeal, attest to the fact that no one
from either Achieve or USDLA ever suggested a partnership or relationship between USDLA
and Achieve. To the extent that such a relationship existed or exists today, it is one of which the

District was never made aware.

D) Achieve Never Suggested that Its Services Would Be at No Cost to

Achieve never represented, or even suggested, that its services would be provided to the

Distnct at no cost.

(i) Achieve Did Not Indicate in its Bid that Its Services would be at No
Cost to the District.

Nowhere in its bid does Achieve offer any indication or suggestion that its services would
be provided to the District at no cost. In fact, Section 4.2 of Achieve’s bid, captioned
“Technology Overview” states in part that “Schools and Libraries are eligible for funding
discounts by the Federal E-rate program that provides between 20% and 90% of the total cost to

eligible k-12 schools and libraries.” Section 5.0 of Achieve’s bid contains information on
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pricing. That section too does not suggest the possibility (let alone guarantee) that Achieve’s
services would or could be offered to the District at no cost.

(iiy  Achieve Never Made Any Representation to District Personnel

That Its Services Would Be Provided At No Cost to the District.

In Affidavits appended to this appeal, both Anne Thompson (EXHBIT 4) and her
successor, Dan Vigeant (EXHIBIT 5) have attested to the fact that Achieve never represented
that it was offering a service that would be at “no cost™ to the District. Achieve never
represented, either orally or in writing to the District, that if the District selected Achieve as its
service provider and applied for such a Grant from USLDA, that approval of the Grant by
USDLA was guaranteed. Achieve did not present an automatic Grant from USLDA as part of its
proposal to the District.

The District had sufficient funds in its overal] technology budget to cover the District
Share for its E-Rate Program supported services, including the services ultimately obtained from
Achieve. In support of this point, attached hereto as EXHIBIT 6 is an email dated October 24,
2006 from Jon D. Geniuch who, prior to assuming his present position as Assistant Principal
within the District, held the position of Instruction Technology Curriculum Specialist for the
District. In the email, Geniuch emphasized the need to ensure that monies were in fact available,
and not already otherwise earmarked for telephone bills or other telecommunications costs, in

order to cover the District’s share of the cost of digital transmission and delivery services.

CONCLUSION

To the extent that Achieve has engaged in any impropniety by promising other applicants
that it would provide services at no cost, it never made any such promise, representation or
suggestion to the District. To the extent that any partnership existed between Achieve and
USDLA as alleged by USAC, then it was a partnership that the District had no knowledge of.
Where any such partnership between USDLA and Achieve also apparently escaped the scrutiny
of both USAC and MDTE officials, it would seem unfair and unjust to cxpect the District to

discover it sooner, or to levy the severe consequence of funding withdrawal against the District
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where 1t performed reasonable due diligence, engaged in an honest and open bidding process and
selected the only vendor to respond to its RFP — one that held itself out as highly qualified,
experienced, and both familiar with, and in compliance with, USAC and FCC rules.

To the extent that any wrongdoing has occurred, the District denies any responsibility for,

or complicity in it. The District’s arrangement with Achieve is a monthly one and is cancellable

at any time. The District is willing to try and find another vendor to provide these services and

remains willing to pay for its share of the cost of such services without assistance from USDLA

or any other non E-Rate source. This has always been and remains the case.

The initial determination of USAC to provide an 82% discount to the Brockton Public

School District for telecommunications services underscores the poverty that pervades its student

population and the severity of its educational and technological needs. Throughout the period of

time to which this matter pertains, the District has, in the best of faith, attempted to meet those

needs in the most cost-effective manner possible. This effort is entirely consistent with the aim

and misston of USAC.

For each of the foregoing reasons, the District appeals the determination set forth in the

Notification of Commitment Adjustment and respectfully requests that the District’s funding

commitment be fully restored.

Respectfully submitted,
Brockton Public School District

By its attorneys,
LY

Jason M. Gesing !

MURPHY, HESSE, TOOMEY & LEHANE, LLP
300 Crown Colony Drive, Suite 410

Quincy, MA 02269-1923

(617) 479-5000
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Ms. Nichole O'Neal
President

O'Heatl

5701 E. Circle Drive #3280
Clcero, NY 13039

Subject: Re=ponss fo

SLD 470 Appiication Number: 560310000617305

Achieve Telecomn Network OfMA, LiC. SPIN Numbar 143026761, is peated to su:miiﬁs

anmd-b-udnem‘k\ddeo That fertures the defvery of high-qually live, scheduled
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telacommunications se 'usdeﬁmdhyheFederdconmmthmnisslonnnd
wd:cmeheowoml'ﬂyb owcass e value these digital ransmission service bring to the
Springfield Public Schools. ieve Tolecom cwsently has similer projects with DC Public
Schools a5 well as multiple s¢hool disricts In Massachuselis incuding Springfield, Somerville
and Chelsea.

Achieve Telecom Is a certfist Eigible Telecornmunications Senvice Provider (ETP) with the
Schools and Libraries Divisld muummmnnmwecmuamdtmm

managed lelecommunicaon
sehvices across the United S

ervices. Acthisve Telecom provides tariffed telecommunications
1es In accordance with the reguiations of the Federal

. Achieve Telecom is also an 8({a) SBA certified woman ogwned
orf in the Commonweath of Massachusets.

Plense see the sttached profjosal, which documents the scope of work. pricing and
specifications.
If you have ary questions regard 1o the atleched proposat or reed any furtes assistance
plense feel free o contact me direchy.
Sincorgly. Achieve Telecom Network
40 Stawmd Rd., Sute 200
Canton. MA 02021
888 743 1144 (1ol froe)
Joy Jackson
Presigent, CEQ
Copyright ©2006 Achiave Teidcom T " Page-20f2 U7

Proprietary and Corviidentiai




11/B2/2888 14:34 9544638732 ONEAL CONSULTING PaGE 14

Y E

2.0 Table of ContenL

3.0 PROPOSER QUALIFICATIONS 4

4.0 SERVICES AND SUPPORT -]
4.1 EDUCATIONAL MESSION SUMMARY &
4.2 TECHNOLOGY OV EwW T
4.3 OVERVIEW OF JEVE TELECOM NETWORK PRODUCTS AMD SERVICES B
4.4 ACHIEVEXPRESS MNICAL SPECIFICATIONS 10
4.5 THE ACHIEVEXP USER EXPERIENCE 14
5.0 PRICWNG 15
5.1 FEATURES AND FRICING SCHEDULE 16
5.2 BROCKTON M LY TELECOMMUNICATION SERVICE CHARGES -7
Copyght snd Confidentinity Notls, Material containid 'n us dorimant is propristaty to Achieve Teweom
Nekwork and it o ba trasted by all racipiants, Acceptance ol delvary of this magerist constuses
e e et A Lo bt e AL LI
photeeopy, recording., o vy o 1 storags and tattievel Sychem withoif poor wWritten consend
Copyright ©2006 Achicve 7o T T T T T T T T T T Rageaotd 1y
Propristary and Confidentini =




11/R2/2888 14:34 9544638792 ONEAL CONGULTING PAGE 15

3.0 Proposer Qualifications
Actieve Telecom Network of MA_ LLC is & certified, Elgible Telecommunications Service

Provider (ETP)} {SPIN bir 14302676 1) with the Schools and Libraries Division of the
Universal Senvice Adminisidive Carmpany and offers fuly-managed telecommunications
services. Achieve Telecom frovides tariffed telecommunications services across the Unhed

Siates in accordance with 1hg regustions of the Fedaral Communicalions Commission {FCC)
and Is cerbified by the FCC 1 deliver and offer these services.

Achieve Telacom is cerlified py te State Office of Minority and Women Business Accistance as

5 smak. woman-owned busingss in the Commonweaith of Massachuselis as well as Ba)
carified by the United Strlesl Smad Busipess Admiristration,

Achieve Telecom Network prpvides digitsd wansmission and dstance leaming services 10
improve K- 12 fechnology respurces end enhance performance of studants in the most ditficult

school setiings, sban and neal America, Achiave Telecom provides high quality. fully

" managed telecommunicationy services for e detvery of educational conlent. via video-on-
demarn {"AchieveXpress ™). fteractive TV {“AchieveXpress IC”) and videoconferencing
{~AchieveXpress V(") fo support the learming process for teachers and students across the
country.
Achieve Telecom has fully operalional E-rate funded prolects in Somepvile, Springfieid and
Chelsea. Massachusetts whith represenis approxdimately one hudred instalied schoois. We
alsq have showpiece pot prgects al Mciinley Technology High Schodl in DC and West

Roxbury High School in the Bbston Pubde School District.

Arhieve Telecom also has cgriracts with the District of Columbia Public Schools for the
nstalation of the A rpss sarvice for the enfire distric] which represents 150 schoots and
Prince George's County, MOJor fuly operational AchleveXpress with [PTV and Video
Corfersencing in six hgh schdpls with plans o eventually implement o district-wide soltion.

The AchieveXpress salelite fetworks are provided In parinership with Roberts Communicatons
Network. inc. ("RCN") which §pecisizes in providing satefite communicalions used fo ransmit
e auriio, video and data for gducational programming. sporting events, and shopping
channels. RCN supplies satdiite bandwicth and certain technology and engineering senvices 1o
support afl the fully managed Achieve Telecom networks whether It 15 AchieveXpress,
AchieveXprass IC or AchieviXpress VC.

Wa believe he fubure of Simdcast Transmission In the point-to-rmutkpoint environment of hese
inousiries will best be sarved Jy satelite comsnunications technology for years to come. :
Consequently. RCN has recenity compieted & 10tal upgrade of Its satelife commumications
network a1 a cost of approxinfately Twerty Milion Dollers {£20,000.000).

The AchiaveXpress satelite ¢ cations network pravides forty one 141) channels of digital
audio. video, and data ind the following infrastruchre:

1 Fifty three (53] uplink jaciiities located throughout North Ammerica consisting of free 3)
muitiple anterra fixed plirk Taclities (keleports). twenty six | 26) single anterna Nxed
upink fecitties, and twpnty four (24) single antenna ransportable uknk faciites

shefter).
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2. Cne hundred tan (11

Communications} (*
imegrated receiver
Ful tme lesses (24 H

on satelite Galaxy 3(
December 31. 2009,

on satefite Galaxy 11

Overal. twenty (20 channets

} new MPEG- 2 digitnl encoding systems (Wepener
} ard frve thousand five hundred (5,500) hew MPEG-2 digital
coders {IRDS) (Yegener Communcations) (“Unity 5007).

purs a day x 365 days per year; on five (5) C-band transponders

through December 31. 2007 with renewat options through
In addton. » full ime lease on one ( 1) C-bang partial fransponder

of agial audo and video ufiizing the following infrastructure are

provided,
1 A fully redundant KU uplni faciiity located in Las Vegas, Nevada.
7. Altwentty (20) cha statisical mustiplex encryption system (Harmonic) and Nagra
Condifanal Acress
3. Afustime jease on (1) KU-band ransponder on salelite Gadaxy 3C through
August 17. 2010 _
4 A compiete mirrored kack-up of the Network Operations Center is located in Plymouth
NH.
The AchisveXpress solsiion the power of IDirect. a two-way satelite vendor. iDirect
Technologies proviges Its broadband IP access over satalite soktion through a
channel distribution strategy ing & worigwide network of service providers and
retwork operators,
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4.0 Services and Support

4.1 Educational Misalon qu

P I ILAYLANIIARE
The Achieve Telecom N of's distance kearming transmisslon cendce, caled AchisveXpross.
i5 a comprehensive lele cations service that permits video. audio and texd files 1© be

mts:rmedfmmmeslbm e Or MOTe Sites for use by educational insttions and Ibraries.

Acﬁmexlxsqcbhersﬂt:h ' ﬁomloppomnﬁesbyp-wagaﬂdmexpmencesﬂh
video distribuiion for fa cuericulum, stafl devedopment snd interactive communications,
To provide students with the st education requires compeling curncukm delvered In an
engaging leaming environmerg by qualified teachers. Video Is appeaing and familiar to
shdenis H can make abstrary ideas come to kfe. and demanstate things hal camot be
crealed or visuakzed in the cifssroom. Live and on-demand video. including video conferencing
can enhance and expand cunic resources and offerings. Video solusons can also provide
anytime, anmywhere stafl develpprent for Zlassroom management. subjects and technology., it
can be an eflective co daytion tool for District communications. Puman retaionships
manapement. and smergencylprocedures. Achieve Xpress distance Isemng sefvice with
corfiert dedvery, video-on-derfand, imeractive TV and video conterencing provides for
enhanced curriculum, professional development and administrative communications,
Comptter technology Is now itegrated into the: cumiculum and students expect rich media

conterd and highly imeraciive pducational programs. Erhancing education tvough video tan
provide students with experiefices thal are not traditionaly avaitable n the classroom, it can
tring people. places, things. ahd events mio he classroom thal siuderts might otherwise never
experience. Video delivers higtorical documentaries. curment news and events, visits by
speciaksts, and enhanced fiel rips such as sclence activibies and explorations. integration of
viceo ard muimedia can supfort a range of stadent needs with various leaming requirements.

To provide the bes! sudent edqucation, teachers must be current in their sulject matter,

cizssroom mamgemernt. and Ischnology. This requires significant professional developmert
that can be costly and time-cgns g. Schoois must creata professional development
programs that minimize disiuion to classroonn activiies and confrol costs associsted with

coursas. seminars e travel

School districts depend very feavily on commmications for school operations and
administration. Video conferefcing can enrhance and axiend distict meetings afowing staff to
share |deas and best practicel. H can improve e dissemiration of miormation such as human
raiations policies. emergency proceduwes and even provide disticts with the ppporkunity to hold
parent meetings o discuss tojics of importance to the broader =chool community. Cortent
dedvery, video-pn-demand., i ractive TV and video corferencing provide schools and school
districts with the necessary opls 1o meet these needs.
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afonal matefials. content delivery. video-on-demend, iieractive TV
e schools and school distncts with many fmportant benefits;

The use of video rich ed
ard video conferencing pro

offerings through hroader avababilty of resources
» Enhanced leamning efperiences through video and rich media content
ng broader cumitular offering. particulerly in forsign language

« Convenleni and expyanoed teacher professionsl develogment

s Reduced sdminists
conferences

cost and trevel pssocialed with colaborative meetings and

ing a dedicated and very robust data network io alow schools
d costeffectively benefit from the educational adventages of

and school districts to easify
amand, imeractive TV and video conferencing.

content defivery. vide

4.2 Technology Overview

The telscommusications of AchieveXpress are used 10 slectrorecaly deliver training

other data fo equipment provided by Achieve Telecom thal is

The AchieveXpress solﬁm vides an end-lo-end network Vided solution that features the
ghemied and on- damand video contert as an infrastucihure

hhd other appiications that require muli-media formats and
dekvery of all content to mulifie locations. The AchleveXpress solliion significanty anhances
the securtty. refisbisily. qualtynd manageabilty of distance leaming appications and content,
efaties K-12 school dstricts and other custamer s 1o move

p sers and enhance overall Raming by synchronizing
information across the entire fistrict. The underlying prenise of AchieveXpress is 10, “Get
vakable infformation where it & needed. when il Is needed in a secure, rekable and high quality

marner thal elminates amry | gament responsibiity for school personnel

AchieveXpress defivery of coptent for the schoal district can De "Tve 1o 1aciiiale interactive TV
defivery andfor ideoconfererfeing or “on-demand” fo faciiate video and other conent defvery
on the demagd of the feacherp and administrators,

AchieveXpress provides a imiled suite of appiications, focused on the criveal need for
authentication and authorizatibn. The key featurs of AchieveXpress | the undertying
ot-selecied appications lo provide users with the mexdmum
school district's ablity 1o Qured high-qualtty resowrces (vidmo.

Copyright © 2008 Achieve Teihcom T PageiTofT\y
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teachers and shuderts by means of this distribuiad nelwork servica, AchleveXpress does nol
provide any of the contert hatis 1o be defivered, bul mither provides the Fansmission circult
ovesr which this defvery shall fake piace. Achicviz Telacom wilf provide the Customer with the
information necessary o foryat Customis-provided of Third-Party conternt for use over the

AchieveXpress newwork

Educanonal resources and tpining via Achieve{press can be debvered kive or on-dersand and
at the qualty thal teachers agd students expect from catie TV-ike experiences, Teachers and
students can access educatipnal material colecively in a central School location or Incividuaty
from their school. office and home computers,

Achieve Telecom devers AdhisveXpress as a managed telecommunications service, Schoots
and ibrartes are elgible for fending discounts by the Federal E-rate program that provides
between 20% and 80% of thq lotal cost 1o efigible K-12 schools and #branes.

4.3 Qverview of Achiave Jelecom Network Products and Services

The AchieveXpress service fravides robust Intemet Protocol (“IP7) delivery scross » dedicated
Wide Area Netwolk {"WAN"] provided by the service. that in Wim provces a single pointt of
acress to the customer's Logal Area Network (“LAN").

AchieveXpress is the produc] of Achieve Telecom, a certifierd. Edable Telecommunications
Sefvice Provider (ETP) with the Schools and Litraries Division of the Universal Service
Administrative Compary and pfiers fuly-managed telecommunicabon senvices. Achieve
Telecom provides taritfed teigco nications services across the Lnited States in accordance
with the reguiations of the Fefleral Communications Commission.

beppe s e e s UL s Teaer 2 TR, Tl e e e

The Actieve Telecom Netwolk's Distarce Learming Transmission Service. called

Achievexpress. Is a comprefiensive telecommunicalions service that permits video, audio ard
{ext fes 1o be tansmitied frofn one site t one or more sites for use by corporations.
poverment faciltes, educatpral instiutions, o Bbraries.

The telecommunications seryces of AchieveXprass provide an end-to-end network video
soition that featunes the detery of high-qualty five, scheduled and on- dermand video corgent
that are used 1o electronicalyjdeliver instructional materials and other dala o equipment

provided by Achieve Telecorfthat is then comecied to the Customer’s beal network,
ActieveXpress defvery of coftent for the schod! district can be Jve” 1o faciftate Interactive TV
defivery end/or videoconferericing or “on-demand” fo facilitale video and other content defivery
on the demand of the teacherf and administrators.

The AchieveXpress soluion Sgrificantly enhanc:es the security, rekabllty quality and
manageablity of distance leadhing applcatons and content. n addition. AchieveXpress
enables K-12 schoal districts pnd other customers to move information dosé lo targeted end-
users and enhance overal ledming by synchronizing tnformation across the erfire district. The

underlying premise of AchievaXpress 15 1o, “Gel valuable iformation where il is needed, when it
is needed in @ secure, refinabid and high quality manner thad efmingtes any management
responsibifty for school persdnnel.” L
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