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         July 1, 2010 

 

Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12th Street, SW, Room TW-B204 

Washington, DC  20554 

 

Re: In the Matter of Telecommunications Relay Services and Speech-to-Speech 

Services for Individuals with Hearing and Speech Disabilities, 

CG Docket No. 03-123  

 

Dear Ms. Dortch: 

 

 Sprint Communications Company L.P., on behalf of its Sprint IP, WebCapTel, Video 

Relay Services,  CapTel, and Federal Relay (FED) operations and pursuant to Section 

64.604(c)(1) of the Commission’s Rules, 47 C.F.R. § 64.604(c)(1), hereby submits its 

annual summary of its consumer complaints for the period June 1, 2008 to May 31, 2009.  

These reports are being filed electronically using the Electronic Comment Filing System 

(ECFS).  The Federal Relay operations are being filed on behalf of General Services 

Administration (GSA).     

 

 If you have any questions concerning this report, please contact me. 

 

       Respectfully submitted, 

        

       /s/ Marybeth M. Banks 

 

 

Attachments   

 

cc: Mark Stone, Deputy Bureau Chief 

Consumer & Government Affairs Bureau  (by email) 
 Greg Hlilbok, Consumer & Government Affairs Bureau (by email) 


