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Parental Controls

OYelYlew1~"~"~'-

Take Control
Control how yourfam~yuses their phone and devices with
Usage Control.. Family Locator and Content Fihring.

$4.99 perli""forUsageControls

Already have Parental Controls? Sign in now

USajJe (om, ols
Take control of",urfami~s cell
phone usaQe I'Oth

Voice & M..s~ging
Allow~nces

Set allowances for your
fami~s Yoice minutes
and text messages

Time Restrictions
Setumes of the day when
your fami~ members are
preyented from caliinQ,
messaQlnQ, or accesslnQ
data, while ahoiays
communicatinQ I'Oth
trusted numbers

Block Numbers
Block unwanted calls and
messages from beinQ
sent or rece",ed

Trusted Numbers
Nways stay connected
despite UsaQe Controls
restrictions

U.99 1Month~ Access per line

FalllilyloealOl
Easi~ lo,ate your fami~ member
from ",ur Verilon I'i1reless de>ice or
on the Web - all in real time usinQ

Locate On Demand

Arr"'al and departure
updates

Scheduled Updates

Free Famil\i Messaging

S9.99 1Month~ Access per line

(omemFille,s
On~ VeriIOn Wireless offers
aQe-appropriate content filters,
which are easy to change as your
child matures, protecting your fami~
when they use

V CAST Music

VCASTV,deo

Mobile Web 2.0

short code-based
messaginQ campaigns

FREE~



Usage Controls

The comfort of control.
Usage Controls gives you the tools
to control your child's cell phone usage.

IWl>at Ar. U....g. Controls?

Learn More

$4 991
M,,"!hlyA<~

• pod",. • AddtoYourAccount

HowltWorkl; Get U"'!l" Controls

Get the Full Uuge Controls Suite

USajJe AHow,lIoce
Usaoe Allowances enable l'lU
to set limits lor voice minutes
and messaoes that can be
used durino a billino ,,,Ie

Time Res" ictiolls
Time Rest"ctions limit and
control your child's use olhis
or her cell phone durino a
certain time olday or day 01
week.

Blocked N,"nlle, S

Blocked Numbers are phone
numbers that are restricted
lrom callinu or messaoinu your
child at anytime. Your child";l1
also not be able to call or
message those numbers at
anytime

Trllsted N,"nhe, S

Trusted Numbers are phone
numbers that are available lor
callinu and messauinu
reuardless olUsao"
Allowan,es or Time
Restrictions



PuenUI Controls

OYeMew' U50ge CoIII,ol5 Forn,1V LocBlor Content F,Wers Profiles

USJge AIIOWJnCe
Set limits and >iew usage

Help: lJs_ AIo"",,",

Mi,uttes

Minutes Allowance

Keep track of the month~ anytime minutes ",ur child is using. This allo""ance applies to the
minutes included in ",ur calling plan and usage associated .",;th applicable Friends & Fami~@!l

calling. It does not app~to Unlimited Mobile to Mobile and Unlimited Night and Weekend Minutes

Set up a minute allo""ance below, and when ",ur child reaches the allo""ance ",u"";l1 rece",e a free
text message. By setting an allowance threshold iOU are not restricting the number of anytime
minutes iour child can use, ratheriou are setting an alert to inform ",U ofiour child's usage. Your
child"";l1 also rece",e free text alerts when he/she is .",;thin 15 minutes of their allowance threshold
and again when thei reach the allo""ance threshold iOU set

Anytime Minutes USJge SummJry- This billing c)l<le (6 dais remaining)

I,
1 MimMes Used 11-MI To<ol Minutes in PI."

Set Anytime Minutes AIIOWJnce - 1(00 total minutes in ",ur plan

,.,

Not Set Set Milllttes AllowJllce

o 1==IMinutes 3 Mins

oTot31 Miluttes Allowallce

~ Callcel ~



Parental Controls

USJge AllowJnce

Set limits and >iew usage

-" MessJues

Messages Allowance

Help: Va.;>: AIowoo;e

Set a limit on the number oltex!. pictur" and >idea messages your child is allowed to send and
rece",e each month This limit applies to accounts on a pay as you go messaging plan or
messaging bundle with an included number olmessages. For example, ilyour child has a $1 0
month", access bundle that includes 500 messages and Unlimited "IN", the message allowance
would app",to the 500 messages on",

Your child"";l1 rece",e Iree text alerts when he/she is .,.,;thin 15 messages altheir allowance
threshold and .gain when they reach the allowance you set lIthe message limit is reached, you
"";11 be notified >ia a Iree text mess.ge .nd your child"";l1 no longer be able to send or rece",e
messages. This restriction does not app", to phones on your "";reless account the Trusted
Numbers list that you "";11 be able to send and rece",e messages to each other at all times

MessJges USJge SUmmJry- This billing cycle (8 days remaining)

I Mess"lJes Used P.oy As You Go PI..,

Sel Messaues AUowallce - Pay As You Go Plan

NOl Sel Sel Messaues AIIOWJIlCe

• Tes12.0 0328 0 0 I IMeSSages

Cancel

Ct" I el~ Usaue

oMsgs



Parental Controls

OYeMeW' Usage Conlrols Farnll¥' LocBlor Conlent FIWers Profiles

D..hboofd 1lJ>_ AIowlltlCO I Time Restrictions I Blocked~. I Trusted~. I Sefvice Block.

Time Restrictions Help: Tm. Resmo

Set up periods of time durinQ the day or niQhtwhen your child is not allowed to use his or her cell phone

How Tillle Restrkliolls WOI k

Time restnctions allowyvu to set periods of time dUrlnQ the day or niQht (for etample school hours or
bed time) when your child Is not allowed to use his or her cell phone By default, time restrictions ""II
prevent caliinQ, messaginQ and downloadinQ content durinQ desiQnated periods

DurinQ time restricted periods, yvur child ""II still be able to communicate ""th numbers in your Trusted
Numbers list, both placinQireceMnQ calls and sendinQireceMnQ text, picture, and Ioideo messaQes

Note: Certain data seMces and applications, such as Chaperone Fami~ Locator, NaloiQator, and
Backup Assistant, ""IIa~ be allO\Wd, even during time restt1cted periods. Time Restriction setiings
may not work on deloices ""th "ahoiays on" data connections (such as the Android deloices) and may not
restrict data usaQe reQardless of whether you have established a Time Restriction for one or more of
those deloices on your account

Set Tillle Restrkliolls_ You can odd up to 10 restrictions for each account member. Restrictions
spanninQ midniQht",,1I be counted as two restrictions Restrictions must all be setforthe same time
lone

S"'''s'

Test2.0 032S's Time Restrictions , Add RestrictIons

Tillle lOlle' Ifastern ~I 0 Do not adjustfor Dal1ight SaloinQs Time

"0'0: Tim, Iooo ..ttl" ... 11 ."IV t, .11 ,..",,1100' '0< T.., 2.0_ 0328

Mo, 12:00AM _12:15 AM X Delete I , Ed~



Parental Controls

OYeMeW I UsageConlrols 'FamllVLocmor ConIenlFlfters Pror~es

D",hbo:«d 1lJ>_ Alow~ I TOne Re,;jrd""", I 6IQ<k.<1 ""lllb., s I Trmted~. I Sefv;oe BIccl.

Block Phone Numbers

Block unwanted ,ails and messaQes by enterinQ phone numbers that are not allowed to ,all orto
messaQe your ,hild Your child";l1 also not be able to call or send messaQes to those same
numbers

• Block up to 20 phone numbers

• Block calls from pr",ate and restricted numbers as well as outgoinQ calls to (11 directory
assistance

• 911 and account member phone numbers cannot be placed on the block list

• You";l1 not rece"", notification of attempted calls placed by phone numbers In your blocked
number list

Set Blocks - You can block up to 20 numbers for each account member subscribed to UsaQe
Controls

Test2.D D32a's Blocks

o Block Res" i<:te<i, U1lav,liIalJle a",1 PI illiI1e Nlllllbel s ~
o Block OlttuoillU 411 Oil eClOlY Assist"''''e Cafts ~

o Name ~

Phone NlIlIIlJel •

Cancel

Name~
o test

Phone Number

12H56-7890
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FAQs 

In what countries does Verizon Wireless offer Global Phone Service?  
What phones are Global capable?  

More  

 
  International Services 

International Services 

Overview  
What's New  

From the U.S. 

International Long Distance  
International Text Messaging  
International Picture & Video 
Messaging  

Outside the U.S. 

International Roaming  
Cruise Ship Coverage  
Global Phone  
GlobalEmail  
GlobalAccess  
GlobalAccess Connect  
Occasional Global Traveler  
Global Satellite  

Countries by Technology 

CDMA  
Dual Band GSM  
Quad Band GSM  
3G (High Speed Data)  

Page 1 of 3International Services
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Residential Business Wireless

Sign In Espanol About Us Contact Us Store Locator '" Cart Empl

Phones &Accessories Plans Entertainment &Apps Messaging Business Support My Verizon



Calling internationally from the U.S. 
Make calls to other countries 
Use your Verizon Wireless phone to make calls to destinations outside of the U.S. 

Send text messages to other countries 
Use your Verizon Wireless phone to send text messages to non-US mobile phone numbers in other countries. 

Send picture & video messages to other countries 
Your Verizon Wireless phone can now send picture and video messages to non-U.S. mobile phone numbers in other countries. 

  
Traveling outside of the U.S. 
Use any Verizon Wireless phone 
Make calls from popular travel destinations like Mexico, Canada and more than 40 countries.  

Use an enhanced Verizon Wireless global phone 
Use the same phone and number for wireless service in the U.S. and in more than 220 countries.  

Stay connected to your email while traveling  
Use one device for both voice and email while traveling in the U.S. and abroad. 

Connect your notebook to a high-speed wireless network around the globe 
Browse the Internet, download files, send and receive emails while in the U.S. and in over 200 countries, more than 110 with 3G 
speeds. 

Occasional Global Traveler 
Take advantage of the Global Travel Program for your trips lasting 21 days or less. 

 

World Cup Roaming

Page 2 of 3International Services
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Sign up for the Global Value 
Plan for $4.99 per month and 
roam in South Africa at a 
promotional rate of only 
$1.69/minute through July 
31st.* 
 

 
 
*Requires a Global Ready phone 
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Calling internationally from the U.S. 
Make calls to other countries 
Use your Verizon Wireless phone to make calls to destinations outside of the U.S. 

Send text messages to other countries 
Use your Verizon Wireless phone to send text messages to non-US mobile phone numbers in other countries. 

Send picture & video messages to other countries 
Your Verizon Wireless phone can now send picture and video messages to non-U.S. mobile phone numbers in other countries. 

  
Traveling outside of the U.S. 
Use any Verizon Wireless phone 
Make calls from popular travel destinations like Mexico, Canada and more than 40 countries.  

Use an enhanced Verizon Wireless global phone 
Use the same phone and number for wireless service in the U.S. and in more than 220 countries.  

Stay connected to your email while traveling  
Use one device for both voice and email while traveling in the U.S. and abroad. 

Connect your notebook to a high-speed wireless network around the globe 
Browse the Internet, download files, send and receive emails while in the U.S. and in over 200 countries, more than 110 with 3G 
speeds. 

Occasional Global Traveler 
Take advantage of the Global Travel Program for your trips lasting 21 days or less. 
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Sign up for the Global Value 
Plan for $4.99 per month and 
roam in South Africa at a 
promotional rate of only 
$1.69/minute through July 
31st.* 
 

 
 
*Requires a Global Ready phone 
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Supported Network Technology 
See the Verizon Wireless products that utilize the network technology supported in this destination for voice calls. 
 
Select a technology to view compatible devices. 
 
   Dual Band GSM      3G (High Speed Data)  
  
Rates 
GSM Standard Roaming Per Minute Rate: $1.29 
GSM Value Plan Roaming Per Minute Rate: $0.99  
Back to Top 
  
Coverage Maps 
Check the coverage maps below to determine which service will work best for your travels. 

 
 

 
 
This map reflects a depiction of approximate wireless coverage and does not guarantee service. Many factors, including customer's equipment, terrain, 
proximity to buildings, foliage and weather, may impact service. Coverage depicted is based on 3rd party network information and Verizon Wireless cannot 
ensure its accuracy. Above maps are not to be reproduced without written consent from Verizon Wireless. 
 
Back to Top 
  
Dialing Instructions 
To US or Other North American Numbering Plan (NANP) Destination  

Global Phone GlobalEmail GlobalAccess GlobalAccess Connect

Supported Networks  
Rates  

Coverage Maps  
Dialing Instructions  

Other Available Services  
Terms & Conditions  

Page 2 of 4Calling From France
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Go Anywhere. Call A yone.
Traveling around the country ,or around the world,
Global Phone puts the power to stay connected in your hand.

Map Legend

D CDMAVoice

CDMA Voice + Data

• GSMVoice

D GSM Voice + Data



  

Roaming Country Exit Code + Destination Country Code + Area Code + Phone Number  

Example: "+" + 1 + 212 +123-4567  

Note: To check voice mail, dial your mobile number with the area code using the pattern above.  

To a Non-North American Numbering Plan (NANP) Destination  

Roaming Country Code Exit Code + Destination Country Code + Area Code + Phone Number  

Example: "+" + 44 + 1234 + 567890 (e.g. calling UK)  

Depending on your device, press and hold "0" or "*" to display the "+" symbol. The "+" symbol automatically inserts the exit code for 
the country from which you are calling. 

  
Find International Calling Details 

  
Other Available Services 
If Global Phone doesn’t meet your needs, you can try one of these additional Verizon Wireless services.  
 
International Roaming - Use your existing phone for international use 
GlobalEmail - Access your email where you travel 
GlobalAccess – Stay connected online abroad 
Global Travel Program – For those who take infrequent trips overseas  
Back to Top 
  
Terms and Conditions 
*Parts of Puerto Rico are included in the Nationwide Rate and Coverage Area. If you roam out of the Nationwide coverage area, 
you will be charged $.69 per minute. Please use your device's banner as an indicator of your roaming status. 

Subject to Customer Agreement and Calling Plan. Credit approval required. Requires CDMA/GSM capable Global Phone and 
compatible SIM card. You agree to immediately notify us if your phone or SIM card is lost or stolen. Rates, terms and conditions 
apply only when roaming on participating GSM and CDMA networks in published countries. Countries are subject to change 
without notice; check this website for most current service information. 

Service is subject to applicable taxes, surcharges and regulatory fees. 

Billing for airtime used when roaming may be delayed up to two billing cycles. Availability of service and features, including the 
ability to make and receive international calls, varies by serving carrier and location and may be restricted without notice. 

BY USING YOUR PHONE OUTSIDE THE UNITED STATES, YOU AGREE THAT YOU ARE SOLELY RESPONSIBLE FOR 
COMPLYING WITH ALL APPLICABLE FOREIGN LAWS, RULES AND REGULATIONS ("FOREIGN LAWS"), INCLUDING 
FOREIGN LAWS REGARDING USE OF WIRELESS PHONES WHILE DRIVING AND USE OF WIRELESS CAMERA PHONES. 
YOU FURTHER AGREE THAT VERIZON WIRELESS IS NOT LIABLE FOR ANY DAMAGES THAT RESULT FROM YOUR 
FAILURE TO COMPLY WITH FOREIGN LAWS. 

Important Information about Roaming in "Int'l (GSM) Mode." Rates, terms and conditions apply only when roaming on participating 
GSM networks in published Global Phone countries. Service may be available in additional countries, but airtime rates, availability 
of calling features, and ability to receive incoming calls (including return calls from emergency services personnel) may be 
restricted. Service in certain countries may be blocked without prior notice. 

Check vtext.com for the most current list of rates for International Text Messages, and of participating foreign carriers. 

Print this page  
Back to Top 
  

Country: Select Go 
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Supported Network Technology 
See the Verizon Wireless products that utilize the network technology supported in this destination for global email. 
 
Select a technology to view compatible devices. 
 
  Dual Band GSM    3G (High Speed Data)  
  
Rates 
$64.99 Unlimited Feature w/Voice Calling Plan 
Pay Per Use Plan: $0.02/KB  
Back to Top 
  
Coverage Maps 
Check the coverage maps below to determine which service will work best for your travels. 

 
 

 
 
This map reflects a depiction of approximate wireless coverage and does not guarantee service. Many factors, including customer's equipment, terrain, 
proximity to buildings, foliage and weather, may impact service. Coverage depicted is based on 3rd party network information and Verizon Wireless cannot 
ensure its accuracy. Above maps are not to be reproduced without written consent from Verizon Wireless. 
 
Back to Top 
  
Find International Calling Details 

  
Other Available Services 

Global Phone GlobalEmail GlobalAccess GlobalAccess Connect

Supported Networks  
Rates  

Coverage Maps  
Other Available Services  

Country: Select Go 

Page 2 of 3Calling From France
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Verizon Wireless easy-ta-use voice and data
solution for international business travel.
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If GlobalEmail doesn’t meet your needs, you can try one of these additional Verizon Wireless services: 
 
International Roaming – Use your Verizon Phone when you travel 
Global Phone – Use your existing phone for international use 
GlobalAccess – Stay connected online abroad 
Global Travel Program – For those who take infrequent trips overseas  
Back to Top 
  
Terms and Conditions 
Domestic email plans allow for unlimited email access and cover the United States, Puerto Rico, and the U.S. Virgin Islands. 
 
In some countries where both CDMA and GSM are present, you may need to manually switch your device’s network mode to get 
GlobalEmail Service. For the most recent list of such countries, please visit the GlobalEmail FAQ. 
 
Please refer to our Equipment Guides for specific information on changing the network mode for your device. 
Print this page  
Back to Top 
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Supported Network Technology 
See the Verizon Wireless products that utilize the network technology supported in this destination for internet access. 
 
Select a technology to view compatible devices. 
 
  Dual Band GSM    3G (High Speed Data) 
  
Rates 
$129.99 Monthly Access Plan: 100MB ($0.005 /KB after allowance)  
$219.99 Monthly Access Plan: 200MB ($0.005 /KB after allowance)  
Pay Per Use Plan: $0.02/KB  
Back to Top 
  
Coverage Maps 
Check the coverage maps below to determine which service will work best for your travels. 

 
 

 
 
This map reflects a depiction of approximate wireless coverage and does not guarantee service. Many factors, including customer's equipment, terrain, 
proximity to buildings, foliage and weather, may impact service. Coverage depicted is based on 3rd party network information and Verizon Wireless cannot 
ensure its accuracy. Above maps are not to be reproduced without written consent from Verizon Wireless. 
 
Back to Top 
  
Find International Calling Details 

  

Global Phone GlobalEmail GlobalAccess GlobalAccess Connect

Supported Networks  
Rates  

Coverage Maps  
Other Available Services  

Terms & Conditions  

Country: Select Go 
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Your Access 0 the
J 5 Got Easier
With GlobalAccess, you can browse
the internet and access email quickly
and easily while traveling abroad.

orl

Map Legend
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CDMA Voice + Data
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Other Available Services 
If GlobalAccess doesn't meet your needs you can try one of these additional Verizon Wireless services: 
 
International Roaming - Use your existing phone for international use 
Global Phone - A phone that allows calling in even more countries 
GlobalEmail - Access your email where you travel 
Global Travel Program – For those who take infrequent trips overseas  
Back to Top 
  
Terms and Conditions 
* 5GB (5,120MB) allowance is shared between the United States, Canada, Puerto Rico and the U.S. Virgin Islands. 

100MB or 200MB allowance is shared between select destinations identified. 

Usage in excess of your 5GB and 100MB or 200MB allowances, and all other international usage outside of your allowance, will be 
billed according to your plan. 

See below for details on the required equipment and taxes, surcharges, and fees related to GlobalAccess. 

Additional Plan Information: 

Required Equipment: 

GlobalAccess capable device or NationalAccess or Mobile Broadband-capable device and Global ExpressCard. 

Required Minimum Term, Activation Fees, and Early Termination Fee 

Month-to-month, one-year or two-year contract term required per  
Activation Fee: $35 per line  
Activation fees may vary or be waived for business customers that have a Major Account Agreement with Verizon Wireless.  
Early Termination Fee: Up to $175, or up to $350 if you purchased an advanced device, per line for one- or two-year contract 
terms.  

Taxes, Surcharges, and Fees 

Tolls, taxes, surcharges, and fees, such as E911 and gross receipt charges, vary by market and as of February 1, 2010, add 
between 5% and 37% to your standard monthly access and other charges.  
Monthly Federal Universal Service Charge (varies quarterly based on FCC rate) is 14.1% of interstate and international 
telecom charges as of January 1, 2010.  
Monthly Regulatory Charge (subject to change) is up to 2¢ per line.  
Monthly Administrative Charge (subject to change) is 6¢ per line.  
The Federal Universal Service, Regulatory, and Administrative Charges are Verizon Wireless charges, not taxes. For more 
details on these charges, call (888) 684-1888.  

Important Customer Information  
For more information, refer to the Customer Agreement or speak with a Sales Representative. Service is subject to the 
Customer Agreement, which you should read before activating service. Plans not available in all areas. Credit approval 
required. Billing, shipping and end–user address must be within the Verizon Wireless licensed and service areas where the 
wireless phone number is issued. 

To make sure you have coverage in newly expanding markets, from the VZAccesssm Manager, go into "Options" and click 
"Activation," while in the National Enhanced Services Rate and Coverage Area every three months. This may alter your Coverage 
Area. Billing charges may sometimes be delayed. You are responsible for maintaining virus protection when accessing service. 
Install VZAccess Manager and run OTA Wizard before you leave the U.S. VZAccess Manager is provided with a GlobalAccess 
device. Previous versions of VZAccess Manager may not support GlobalAccess. A GlobalAccess ExpressCard cannot be 
provisioned without a Mobile Broadband device. Both the GlobalAccess ExpressCard and Mobile Broadband cannot be in use at 
the same time. 

Mobile Broadband: 

Subject to VZAccessSM Acceptable Use Policy, available at http://www.verizonwireless.com/b2c/footer/acceptableuse.jsp. 

Data Plans and Features: Permitted Uses. You can use our Data Plans and Features for accessing the Internet and for such 

Page 3 of 5Calling From France

7/1/2010



uses as: (i) Internet browsing; (ii) e-mail; (iii) intranet access (including accessing corporate intranets, e-mail and individual 
productivity applications made available by your company); (iv) uploading, downloading and streaming of audio, video and games; 
and (v) Voice over Internet Protocol (VoIP). 

You may not use our Data Plans and Features for illegal purposes or purposes that infringe upon others’ intellectual property rights, 
or in a manner that interferes with other users’ service; that violates trade and economic sanctions and prohibitions as promulgated 
by the departments of Commerce, Treasury or any other U.S. government agency; that interferes with the network’s ability to fairly 
allocate capacity among users or that otherwise degrades service quality for other users. Examples of prohibited usage include: (i) 
server devices or host computer applications that are broadcast to multiple servers or recipients such that they could enable “bots” 
or similar routines (as set forth in more detail in (ii) below) or otherwise denigrate network capacity or functionality; (ii) “auto-
responders,” “cancel-bots,” or similar automated or manual routines that generate amounts of net traffic that could disrupt net user 
groups or email use by others; (iii) generating “spam” or unsolicited commercial or bulk email (or activities that facilitate the 
dissemination of such email); (iv) any activity that adversely affects the ability of other users or systems to use either Verizon 
Wireless’ services or the Internet-based resources of others, including the generation or dissemination of viruses, malware or 
“denial of service” attacks; (v) accessing, or attempting to access without authority, the information, accounts or devices of others, 
or to penetrate, or attempt to penetrate, Verizon Wireless’ or another entity’s network or systems; or (vi) running software or other 
devices that maintain continuous active Internet connections when a computer’s connection would otherwise be idle, or “keep alive”
functions, unless they adhere to Verizon Wireless’ requirements for such usage, which may be changed from time to time. 

Customers who do not have dedicated Mobile Broadband devices cannot tether other devices to laptops or personal computers for 
use as wireless modems unless they subscribe to Mobile Broadband Connect. 

You may access and monitor your own data usage during a particular billing period, including during the Return Period under your 
Worry Free Guarantee, by accessing My Verizon online or by contacting Customer Service. 

We further reserve the right to take measures to protect our network and other users from harm, compromised capacity or 
degradation in performance. These measures may impact your service, and we reserve the right to deny, modify or terminate 
service, with or without notice, to anyone we believe is using Data Plans or Features in a manner that adversely impacts our 
network.  We may monitor your compliance, or other subscribers’ compliance, with these terms and conditions, but we will not 
monitor the content of your communications except as otherwise expressly permitted or required by law.   [See 
verizonwireless.com/privacy] 

The Data Plans or Features are for individual use only and you may not offer them for resale. 

Approximate Data Usage Examples: Basic information and examples showing the approximate data usage for several common 
Internet activities appear below. 

 

The speed of the Verizon Wireless data network is measured in Kilobits (kb) per second. However, the amount of data transmitted 
over the Verizon Wireless data network is measured in Kilobytes (KB), Megabytes (MB) or Gigabytes (GB). 

Bit A unit of information that represents a single character. 

Byte A unit of information composed of 8 bits. 

Kilobyte 
1024 bytes (measuring the number of kilobytes tells you the size of a file and/or the amount of data you have 
used). 

Megabyte 
1024 Kilobytes (measuring the number of megabytes tells you the size of a file and/or the amount of data you 
have used). 

Gigabyte 1024 Megabytes (measuring the number of gigabytes tells you the amount of data you have used). 

Examples  

Application 
Approximate 

Size 

E-mail (1 text page without attachments)  
(Based on this assumption, you would need to send and/or receive approximately 1,747,627 e-mails in a month 
to reach 5 GB) 

3 KB 

Word Document (5 text pages)  
(Based on this assumption, you would need to download approximately 74,897 Word Documents in a month to 
reach 5 GB) 

70 KB 

Typical Web Page lookup  
(Based on this assumption, you would need to look up approximately 17,476 web pages in a month (or over five 
hundred per day) to reach 5 GB) 

300 KB 

Low Resolution Digital Photo  
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Verizon Wireless Plans, Rate and Coverage Areas, rates, agreement provisions, business practices, procedures and policies are 
subject to change as specified in the Customer Agreement. Verizon Wireless will terminate your service if less than half of your 
usage over three consecutive billing cycles is on the Verizon Wireless National Enhanced Services Rate and Coverage Area. Your 
SIM card is for use only with your GlobalAccess device, only for the purpose of this service. You are responsible for any 
unauthorized use of your SIM card and will safeguard security codes. Upon termination of your service, please destroy your SIM 
card. By using your GlobalAccess device outside the United States, you agree that you are solely responsible for complying with all 
applicable foreign laws, rules and regulations ("foreign laws"). You further agree that Verizon Wireless is not liable for any damages 
that result from your failure to comply with foreign laws. 
 
Last Update 02/18/2010 

Print this page  
Back to Top 
  

(Based on this assumption, you would need to download approximately 10,485 low resolution digital phones in a 
month to reach 5 GB) 

500 KB 

PowerPoint Presentation (20 pages text & light graphics) (Based on this assumption, you would need to 
download approximately 1,707 PowerPoint presentations in a month to reach 5 GB) 

3 MB 

V CAST Music Over-the-Air Download (3-minute song)  
(Based on this assumption, you would need to download approximately 2,560 songs in a month to reach 5 GB) 

2 MB 

V CAST Music PC Download (3-minute song)  
(Based on this assumption, you would need to download approximately 1,280 songs in a month (or over 40 per 
day) to reach 5 GB) 

4 MB 

Note: The above examples are just estimates, based on approximate size assumptions. Actual file sizes and user experiences 
will vary. 
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Supported Network Technology 

 
  Calling From France 

International Services 

Overview  
What's New  

From the U.S. 

International Long Distance  
International Text Messaging  
International Picture & Video 
Messaging  

Outside the U.S. 

International Roaming  
Cruise Ship Coverage  
Global Phone  
GlobalEmail  
GlobalAccess  
GlobalAccess Connect  
Occasional Global Traveler  
Global Satellite  

Countries by Technology 

CDMA  
Dual Band GSM  
Quad Band GSM  
3G (High Speed Data)  

Calling France From the 
U.S.? 
Find Coverage  

FAQs 
 

Global Phone GlobalEmail GlobalAccess GlobalAccess Connect

Supported Networks  
Rates  

Coverage Maps  
Other Available Services  

Terms & Conditions  
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tay Connected Around the World
Get reliable, wireless Internet access while
traveling abroad with GlobalAccess Connect
from VerizonWireless.



See the Verizon Wireless products that utilize the network technology supported in this destination for internet access. 
 
Select a technology to view compatible devices. 
 
  Dual Band GSM    3G (High Speed Data) 
  
Rates 
$65 Monthly Access Plan: 100MB ($0.005 /KB after allowance)  
$155 Monthly Access Plan: 200MB ($0.005 /KB after allowance)  
Back to Top 
  
Coverage Maps 
Check the coverage maps below to determine which service will work best for your travels. 

 

 
 
This map reflects a depiction of approximate wireless coverage and does not guarantee service. Many factors, including customer's equipment, terrain, 
proximity to buildings, foliage and weather, may impact service. Coverage depicted is based on 3rd party network information and Verizon Wireless cannot 
ensure its accuracy. Above maps are not to be reproduced without written consent from Verizon Wireless. 
 
Back to Top 
  
Find International Calling Details 

  
Other Available Services 
If you do not need the capabilities of GlobalAccess Connect, you can try one of these additional Verizon Wireless services: 
 
International Roaming - Use your existing phone for international use 
Global Access - Stay connected online abroad 
Global Phone - A phone that allows calling in even more countries 
GlobalEmail - Access your email where you travel 
Global Travel Program – For those who take infrequent trips overseas  
Back to Top 
  
Terms and Conditions 
* 5GB (5,120MB) allowance is shared between the United States, Canada, Puerto Rico and the U.S. Virgin Islands. 

100MB or 200MB allowance is shared between select destinations identified. 

Usage in excess of your 5GB and 100MB or 200MB allowances, and all other international usage outside of your allowance, will be 
billed according to your plan. 

See below for details on the required equipment and taxes, surcharges, and fees related to GlobalAccess. 

Country: Select Go 
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Additional Plan Information: 

Required Equipment: 

GlobalAccess capable device or NationalAccess or Mobile Broadband-capable device and Global ExpressCard. 

Required Minimum Term, Activation Fees, and Early Termination Fee 

Month-to-month, one-year or two-year contract term required per  
Activation Fee: $35 per line  
Activation fees may vary or be waived for business customers that have a Major Account Agreement with Verizon Wireless.  
Early Termination Fee: Up to $175, or up to $350 if you purchased an advanced device, per line for one- or two-year contract 
terms.  

Taxes, Surcharges, and Fees 

Tolls, taxes, surcharges, and fees, such as E911 and gross receipt charges, vary by market and as of February 1, 2010, add 
between 5% and 37% to your standard monthly access and other charges.  
Monthly Federal Universal Service Charge (varies quarterly based on FCC rate) is 14.1% of interstate and international 
telecom charges as of January 1, 2010.  
Monthly Regulatory Charge (subject to change) is up to 2¢ per line.  
Monthly Administrative Charge (subject to change) is 6¢ per line.  
The Federal Universal Service, Regulatory, and Administrative Charges are Verizon Wireless charges, not taxes. For more 
details on these charges, call (888) 684-1888.  

Important Customer Information  
For more information, refer to the Customer Agreement or speak with a Sales Representative. Service is subject to the 
Customer Agreement, which you should read before activating service. Plans not available in all areas. Credit approval 
required. Billing, shipping and end–user address must be within the Verizon Wireless licensed and service areas where the 
wireless phone number is issued. 

To make sure you have coverage in newly expanding markets, from the VZAccesssm Manager, go into "Options" and click 
"Activation," while in the National Enhanced Services Rate and Coverage Area every three months. This may alter your Coverage 
Area. Billing charges may sometimes be delayed. You are responsible for maintaining virus protection when accessing service. 
Install VZAccess Manager and run OTA Wizard before you leave the U.S. VZAccess Manager is provided with a GlobalAccess 
device. Previous versions of VZAccess Manager may not support GlobalAccess. A GlobalAccess ExpressCard cannot be 
provisioned without a Mobile Broadband device. Both the GlobalAccess ExpressCard and Mobile Broadband cannot be in use at 
the same time. 

Mobile Broadband: 

Subject to VZAccessSM Acceptable Use Policy, available at http://www.verizonwireless.com/b2c/footer/acceptableuse.jsp. 

Data Plans and Features: Permitted Uses. You can use our Data Plans and Features for accessing the Internet and for such 
uses as: (i) Internet browsing; (ii) e-mail; (iii) intranet access (including accessing corporate intranets, e-mail and individual 
productivity applications made available by your company); (iv) uploading, downloading and streaming of audio, video and games; 
and (v) Voice over Internet Protocol (VoIP). 

You may not use our Data Plans and Features for illegal purposes or purposes that infringe upon others’ intellectual property rights, 
or in a manner that interferes with other users’ service; that violates trade and economic sanctions and prohibitions as promulgated 
by the departments of Commerce, Treasury or any other U.S. government agency; that interferes with the network’s ability to fairly 
allocate capacity among users or that otherwise degrades service quality for other users. Examples of prohibited usage include: (i) 
server devices or host computer applications that are broadcast to multiple servers or recipients such that they could enable “bots” 
or similar routines (as set forth in more detail in (ii) below) or otherwise denigrate network capacity or functionality; (ii) “auto-
responders,” “cancel-bots,” or similar automated or manual routines that generate amounts of net traffic that could disrupt net user 
groups or email use by others; (iii) generating “spam” or unsolicited commercial or bulk email (or activities that facilitate the 
dissemination of such email); (iv) any activity that adversely affects the ability of other users or systems to use either Verizon 
Wireless’ services or the Internet-based resources of others, including the generation or dissemination of viruses, malware or 
“denial of service” attacks; (v) accessing, or attempting to access without authority, the information, accounts or devices of others, 
or to penetrate, or attempt to penetrate, Verizon Wireless’ or another entity’s network or systems; or (vi) running software or other 
devices that maintain continuous active Internet connections when a computer’s connection would otherwise be idle, or “keep alive”
functions, unless they adhere to Verizon Wireless’ requirements for such usage, which may be changed from time to time. 
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Customers who do not have dedicated Mobile Broadband devices cannot tether other devices to laptops or personal computers for 
use as wireless modems unless they subscribe to Mobile Broadband Connect. 

You may access and monitor your own data usage during a particular billing period, including during the Return Period under your 
Worry Free Guarantee, by accessing My Verizon online or by contacting Customer Service. 

We further reserve the right to take measures to protect our network and other users from harm, compromised capacity or 
degradation in performance. These measures may impact your service, and we reserve the right to deny, modify or terminate 
service, with or without notice, to anyone we believe is using Data Plans or Features in a manner that adversely impacts our 
network.  We may monitor your compliance, or other subscribers’ compliance, with these terms and conditions, but we will not 
monitor the content of your communications except as otherwise expressly permitted or required by law.   [See 
verizonwireless.com/privacy] 

The Data Plans or Features are for individual use only and you may not offer them for resale. 

Approximate Data Usage Examples: Basic information and examples showing the approximate data usage for several common 
Internet activities appear below. 

 

  

Verizon Wireless Plans, Rate and Coverage Areas, rates, agreement provisions, business practices, procedures and policies are 
subject to change as specified in the Customer Agreement. Verizon Wireless will terminate your service if less than half of your 
usage over three consecutive billing cycles is on the Verizon Wireless National Enhanced Services Rate and Coverage Area. Your 
SIM card is for use only with your GlobalAccess device, only for the purpose of this service. You are responsible for any 
unauthorized use of your SIM card and will safeguard security codes. Upon termination of your service, please destroy your SIM 

The speed of the Verizon Wireless data network is measured in Kilobits (kb) per second. However, the amount of data transmitted 
over the Verizon Wireless data network is measured in Kilobytes (KB), Megabytes (MB) or Gigabytes (GB). 

Bit A unit of information that represents a single character. 

Byte A unit of information composed of 8 bits. 

Kilobyte 
1024 bytes (measuring the number of kilobytes tells you the size of a file and/or the amount of data you have 
used). 

Megabyte 
1024 Kilobytes (measuring the number of megabytes tells you the size of a file and/or the amount of data you 
have used). 

Gigabyte 1024 Megabytes (measuring the number of gigabytes tells you the amount of data you have used). 

Examples  

Application 
Approximate 

Size 

E-mail (1 text page without attachments)  
(Based on this assumption, you would need to send and/or receive approximately 1,747,627 e-mails in a month 
to reach 5 GB) 

3 KB 

Word Document (5 text pages)  
(Based on this assumption, you would need to download approximately 74,897 Word Documents in a month to 
reach 5 GB) 

70 KB 

Typical Web Page lookup  
(Based on this assumption, you would need to look up approximately 17,476 web pages in a month (or over five 
hundred per day) to reach 5 GB) 

300 KB 

Low Resolution Digital Photo  
(Based on this assumption, you would need to download approximately 10,485 low resolution digital phones in a 
month to reach 5 GB) 

500 KB 

PowerPoint Presentation (20 pages text & light graphics) (Based on this assumption, you would need to 
download approximately 1,707 PowerPoint presentations in a month to reach 5 GB) 

3 MB 

V CAST Music Over-the-Air Download (3-minute song)  
(Based on this assumption, you would need to download approximately 2,560 songs in a month to reach 5 GB) 

2 MB 

V CAST Music PC Download (3-minute song)  
(Based on this assumption, you would need to download approximately 1,280 songs in a month (or over 40 per 
day) to reach 5 GB) 

4 MB 

Note: The above examples are just estimates, based on approximate size assumptions. Actual file sizes and user experiences 
will vary. 
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card. By using your GlobalAccess device outside the United States, you agree that you are solely responsible for complying with all 
applicable foreign laws, rules and regulations ("foreign laws"). You further agree that Verizon Wireless is not liable for any damages 
that result from your failure to comply with foreign laws. 
 
Last Update 02/18/2010 

Print this page  
Back to Top 
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Accessibility 
Products & Services Overview 

Verizon Wireless Commitment 
At Verizon Wireless, we are committed to offering our customers the most reliable service on the 
nation's best wireless voice and data network, and providing accessible products and services that 
meet the communication needs of our customers with disabilities. Verizon Wireless provides a wide 
range of innovative solutions and technologies that increase accessibility to its products and services. 
We never stop working for you.  
 
Verizon Wireless is committed to offering customers the most reliable service on the nation's 
best wireless voice and data network. 
  

Nation's Most Reliable Wireless Network 
Verizon Wireless has invested more than $45 billion since the company was formed to increase the 
coverage and capacity of its national network and to add new services. Verizon Wireless currently 
serves 80 million customers. 

Voice Commands and Menu Readout 
Verizon Wireless supports Voice Commands and Menu readout on a majority of our devices. Voice 
Commands provides the customer the ability to hear information that appears on their phone screen 
as well as dialing the phone by either saying a name contained in their phone book or saying the 
specific digits to the dialed. Menu readout allows the customer to hear the menu label and information 
under that menu instead of looking at it. Please note that in order to hear menu read out the phone 
setting for read out must be set. Learn more 

Screen Reading Software 
TALKS for Verizon Wireless  is available and can be purchased as a pre-loaded software or 
purchased separately. Learn More 

Large Fonts 
For customers who need a larger font, Verizon Wireless offers the Knack, which has an easy to use 
menu with large font and has large font when dialing. The Knack also has voice commands and 
dedicated colored keys for ease of use and navigation. Learn more about the Knack. 

411 Assistance 
For customers who are blind, have low vision, a dexterity disability, or a cognitive disability Verizon 
Wireless offers Free 411 assistance. In order to be eligible for the Free 411 service Verizon Wireless 
does require appropriate information verifying that the requirements of the program have been met.  
 
Customer’s whose disability significantly inhibits the ability to read a phone directory, dial a phone 
number, read a 411 text message response to an inquiry or remember a phone number may be 
eligible for the program.  
 
Verizon Wireless requires that one of the following forms of acceptable information be provided in 
order to be eligible for the free 411 program: 

A copy of an approved Social Security Administration claim stating in detail the nature of the 
disability.  

A copy of an approved Veterans Administration claim stating in detail the nature of the disability.  
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A letter from a physician on letterhead, detailing the nature of the disability.  

Copy of the driver’s license or state issued identification card that specifies the disability.  

Copy of the letter from your landline carrier that verifies you are currently receiving free directory 
assistance from that carrier for your disability  
Please note that if the disability is not clearly stated on the information provided your request will 
not be processed.  

Please print off our Free 411 program to send the information and additional information that is 
required in order to process your request.  
 
Or you can call customer service for further information. 

Chat Without Talking 
TXT Messaging is the name for Verizon Wireless' family of text messaging services. This includes all 
1-way and 2-way text messaging services. You can send and/or receive text messages in a meeting, 
at a party, at the movies! 

You can get unlimited text messaging, email, and Instant Messages on a Nationwide premium 
plan. For more information, visit our Nationwide Messaging Plans. 

Instant Messaging 
Instant Message from your device, with Mobile IM have a full IM conversation on AIM®, Yahoo! and 
Windows Live Messenger™ just like on you PC. The application is preloaded on most devices and is 
available on select BlackBerry devices and 3 G Smartphones. Standard messaging rates apply when 
Instant Messaging is used.For more information, visit our Instant Messaging product page. 

Alternate Media Formats 
Verizon Wireless provides bills, product and service brochures and device manuals, when readily 
available in alternate media formats including: 

Braille  

Large print format  

3.5 diskette  

CD-ROM  

Alternate bill and manual formats can be ordered through Customer Service or online. For more details 
on how to order online, please request alternate media formats. 

Back to Back Calling 
In order to make a call immediately following another, depending on your phone you must do one of 
the following: 

1.  
1. Press the END key twice  
2. Close and reopen your phone if it is a flip style, wait 3-5 seconds after the first call ends 

in order to begin dialing.  
-OR-  

3. Reactivate the command list to place your next call.  

Quick Reference Numbers 
The following services are available by dialing the keys on your handset: 

Dial Service

 
411 Directory Assistance

 
#225 or #BAL Customer access to balance information
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Note: Some numbers may not be available while roaming. 

 
#4673 or #HOPE National Domestic Violence Hotline

 
#646 or #MIN Verifications of minutes used

 
#7623 or #ROAD Roadside Assistance

 
#738 Prepay voicemail retrieval

 
*228 Over the air programming

 
*86 Voicemail retrieval (Not used for Prepay)

 
911 Emergency

 
611 Technical Support
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Accessibility 
TALKS™ for Verizon Wireless 
TALKS for Verizon Wireless, powered by Nuance, converts the displayed text on your wireless device 
into highly intelligible speech. The TALKS software has audio feedback for writing and reading text 
messages, emails and notes. Blind and low-vision users can take advantage of most features, 
including contact directories, caller ID announcement and hearing letters entered into a password 
field. Users can also control speech volume and rate of speech.   
 
TALKS for Verizon Wireless is currently only compatible with the HTC Ozone and Motorola Q9C; only 
the HTC Ozone can be ordered on verizonwireless.com. The device will arrive with the software 
already loaded and ready to use out of the box. 
 
Note: If you currently have a HTC Ozone (without TALKS) and would like to purchase TALKS for 
Verizon Wireless software, there a charge of $99.99 that will be added to your account.  To add the 
software directly, please call *611 from your device for further instructions.  
 
We recommend you familiarize yourself with TALKS with the following support content: 

TALKS User Manual  
 
- PDF  
 
- Text Only  

Helpful Hints for the HTC Ozone with TALKS  

Common Functions  

Quick Key Function Guide  

Frequently Asked Questions  

 
TALKS for Verizon Wireless Software Update 

 
To update your device with the latest version of TALKS right-click the following link to download the 
update to your PC: 
 
Software Update 
 
Note: If you have previously downloaded an earlier version of TALKS to your computer from this 
website, for best results please remove the TALKS package from your computer and replace it with 
the latest version. This will prevent your from accidently downloading the old version back on your 
device. 
 
After the download has completed follow instructions in our How to Use Guide to update your TALKS 
device. Step-by-step instructions are also included in the download. 
 
*The latest version available is dated March 31, 2010.   
 
TALKS for Verizon Wireless Terms and Conditions 
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A.

FAMILY-STRONG

SIGNAL.
WALLET-FRIENDLY

PRICE.
 Don’t miss these limited-time offers for your whole family.

NEW! LG Ally™
Touch-screen slider 
with Android™ muscle

BUY 1
GET  1 FREE
$4999
$149.99 2-yr. price – $100 mail-in rebate 
debit card. Add’l phone: $100 2-yr. price – $100 
mail-in rebate debit card. Requires a voice plan 
with data pak $29.99 or higher per phone.

NN
TT

C.    

C.

B.BBB.

CNAT-C4077-6.28 NEW AFFORD FAMILY VALUE

All phones require new 2-yr. activation. While supplies last.

Samsung Intensity™
Advanced texter with 
slide-out keyboard

BUY 1
GET  1 FREE
$2999
$79.99 2-yr. price – $50 mail-in rebate debit card. Add’l 
phone: $50 2-yr. price – $50 mail-in rebate debit card.

S
A

B.    

Own the airwaves on America’s Largest and Most Reliable Wireless Network.

1.800.256.4646          •          VERIZONWIRELESS.COM          •           VZW.COM/STORELOCATOR

Activation fee/line: $35 ($25 for secondary Family SharePlan® lines w/ 2-yr. Agmts).
IMPORTANT CONSUMER INFORMATION: Subject to Cust Agmt, Calling Plan, rebate form & credit approval. Up to $175 early termination fee/line ($350 for advanced devices) & other charges. Device capabilities: Add’l charges & conditions apply. Offers & coverage, 
varying by svc, not available everywhere. Network details & coverage maps at vzw.com. Rebate debit card takes up to 6 wks & expires in 12 months. While supplies last. Shipping charges may apply. All company names, trademarks, logos & copyrights not the property 
of Verizon Wireless are the property of their respective owners. Google and Android are trademarks of Google, Inc. © 2010 Verizon Wireless. ADCODE

BlackBerry® Curve™ 8530
All the essentials plus
trackpad navigation

BUY 1
GET  1 FREE
$2999
$129.99 2-yr. price – $100 mail-in rebate 
debit card. Requires a voice plan with 
data pak $29.99 or higher per phone.

A.    
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* Unlimited Messaging for sending and receiving (i) Text, Picture, Video and Voice Messages with Verizon Wireless and non-Verizon Wireless customers in the United 
States; (ii) Text, Picture, Video and Voice Messages sent via email; (iii) Instant Messages; and (iv) Text Messages with customers of wireless carriers on participating 
networks in Canada, Mexico and Puerto Rico. International Text Messaging is 20¢ per message received and 25¢ per recipient per message sent. International Picture 
and Video Messaging is 25¢ per message received and 50¢ per recipient per message sent. Premium Messaging programs not included. Messaging is available from 
within the National Enhanced Services Rate and Coverage Area and is not available throughout the Nationwide Rate and Coverage Area.  

† Applies to voice calling only.  

** Nationwide Unlimited Anytime Minute Plans are not eligible for any monthly access discounts.  

Friends & Family: only domestic landline or wireless numbers (other than directory assistance, 900 numbers, customer's own wireless or Voice Mail access numbers, or 
access gateway to/from other providers' voice or data systems) included; all eligible lines on an account share the same Friends & Family numbers, up to account's 
eligibility limits; set up and manage online. 

Individual Plans Need to Change Plan or Add a Line? Sign In

Nationwide Single-Line Plans 

Anytime 
Minutes

Talk & Text* 
monthly access

Talk 
monthly access

Friends & 
Family†

Per-Minute 
Rate After 

Allowance†

450 $59.99 $39.99 — 45¢

900 $79.99 $59.99 Pick 5 Friends  40¢

Unlimited** $89.99 $69.99 — —

   

Data Packages Why do I need a data 

package? 

Device Type

Monthly 
Access Per 

Line
Data 

Allowance Per-MB Rate

Feature Phones — Pay per use $1.99

Feature or 3G 
Multimedia 

Phones
$9.99 25 MB 20¢ 

after allowance

Feature, 3G 
Multimedia or 

3G 
Smartphones

$29.99 Unlimited —

Data package of $9.99 or higher required for 3G Multimedia Phones. 
Data package of $29.99 or higher required for 3G Smartphones.

Messaging Only Plans 

Unlimited messaging without voice minutes 
for one low monthly price. 
 
Shop Now 

Push to Talk 

Unlimited 1-to-1 and Group Push to Talk 
calling. 
 
Shop Now 

More Plans 

View All Calling Plans 

International Services 

Mobile Broadband 

Nationwide plus Canada 

Family Plans

65 plus 
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* Unlimited Messaging for sending and receiving (i) Text, Picture, Video and Voice Messages with Verizon Wireless and non-Verizon Wireless customers in the United 
States; (ii) Text, Picture, Video and Voice Messages sent via email; (iii) Instant Messages; and (iv) Text Messages with customers of wireless carriers on participating 
networks in Canada, Mexico and Puerto Rico. International Text Messaging is 20¢ per message received and 25¢ per recipient per message sent. International Picture 
and Video Messaging is 25¢ per message received and 50¢ per recipient per message sent. Premium Messaging programs not included. Messaging is available from 
within the National Enhanced Services Rate and Coverage Area and is not available throughout the Nationwide Rate and Coverage Area.  

† Applies to voice calling only.  

** Nationwide Unlimited Anytime Minute Plans are not eligible for any monthly access discounts.  

Friends & Family: only domestic landline or wireless numbers (other than directory assistance, 900 numbers, customer's own wireless or Voice Mail access numbers, or 
access gateway to/from other providers' voice or data systems) included; all eligible lines on an account share the same Friends & Family numbers, up to account's 
eligibility limits; set up and manage online.  

FamilyShare Plans® Need to Change Plan or Add a Line? Sign In

Nationwide Family SharePlans® 

Shared 
Anytime 
Minutes

Talk & Text* 
monthly access

Talk 
monthly access

Friends & 
Family†

Per-Minute
Rate After 

Allowance†

Each Extra 
Line (up to 3)
monthly access

700 $99.99 $69.99 — 45¢ $9.99

1400 $119.99 $89.99 Pick 10 Friends  40¢ $9.99

2000 $129.99 $99.99 Pick 10 Friends  35¢ $9.99

Unlimited** $149.99 $119.99 — — $49.99

    

Data Packages Why do I need a data 

package? 

Device Type

Monthly 
Access 
Per Line

Data 
Allowance Per-MB Rate

Feature Phones — Pay per 
use $1.99

Feature or 3G 
Multimedia 

Phones
$9.99 25 MB 20¢ 

after allowance

Feature, 3G 
Multimedia or 3G 

Smartphones
$29.99 Unlimited —

Data package of $9.99 or higher required for 3G Multimedia 
Phones. 
Data package of $29.99 or higher required for 3G 
Smartphones

65 Plus 

A plan designed to meet the needs of 
customers 65 or older. 
 
Shop Now  

Nationwide Plus Canada 

The perfect plan for frequent 
travelers to Canada. 
 
Shop Now  

More Plans 

View All Calling Plans 

Individual Plans 

Mobile Broadband 

International Services 
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Nationwide Messaging Plan with No Voice Minutes 

Get a plan with Unlimited Messaging, but no voice minutes. 

Communicate all you want with Unlimited Text, Instant, Picture & Video Messaging to anyone on any network in the U.S.* Plus, browse the 
Internet all you want. These plans are perfect for the Deaf or Hard of Hearing. 

 

For Feature and 3G Multimedia Phones 

$34.99 monthly access 

Plan includes: 

Unlimited Messaging  

Unlimited Mobile Web 2.0  

Unlimited Data Usage  

Voice Per Minute Rate $0.40  

Access to Personal Email: Pay just $5 more per month to get 
Unlimited Email through Get It Now. 

Shop Messaging Plan  

For 3G Smartphones 

$54.99 monthly access for the deaf or hard of hearing 

Plan includes: 

Unlimited Messaging  

Unlimited Web Browsing  

Unlimited Data Usage  

Unlimited Personal Email  

Voice Per Minute Rate $0.25  

For more information on how to activate this plan, please visit 
your local Verizon Wireless Retail Store. Appropriate 
documentation is required.  

KEEP YOUR NUMBER

Page 1 of 2Text Only Messaging Plans from Verizon Wireless

7/1/2010

~
ve"ZOnwireless Residential Business Wireless

Sign In IEspanoll About Us IContact Us IStore Locator I";:; Cart Em~

Location: VVashington,DC ICoverage Loea

I Phones &Accessories I Plans I Entertainment &Apps I Messaging I Business I Support I My Verizoll
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to communicate?
Get one of our Unlimited Messaging Plans.



   

Shop for Phones & Devices First 
Note: Not all devices are available for use with Nationwide Messaging Plans. 

 

* Available from within the National Enhanced Services Rate and Coverage Area and is not available throughout the Nationwide Rate and 
Coverage Area. 
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Mobile Broadband Plans for USB Modems, PC Cards, ExpressCards, MiFi™ 2200, Notebooks or Netbooks 

Mobile Broadband Connect Plans 

Mobile Broadband 

Overview Products Plans Coverage & Speed Verizon Wi-Fi Access

 

Mobile Broadband Plan—5 GB Monthly Allowance 

Best for heavy users that: 

Need a frequent mobile connection  

Send or receive email with large attachments  

Download or upload large files such as photos  

Need frequent access to Web sites  

Download music occasionally  

See Details 

5 GB (5,120 MB) 
of data usage for 
Internet access* 

Verizon Wi-Fi 
hotspot access 

included 

$59.99 
monthly access 

Mobile Broadband Plan—250 MB Monthly Allowance 

Best for light users that: 

Send or receive email with small or no attachments  

Light Web Browsing  

Download or upload small files  

Download a song or two once in a while  

See Details 

250 MB 
of data usage for 
Internet access* 

Verizon Wi-Fi 
hotspot access 

included 

$39.99 
monthly access 

Prepaid Mobile Broadband 

Gives you the flexibility to purchase Mobile Broadband sessions on a daily, 
weekly, or monthly basis. 

Best if you: 

Want the option of using Mobile Broadband without a long-term 
commitment  

Only need broadband data access once in a while  

See Details 

 

 

$15 
daily access 

100 MB(1 Day) 

$30 
weekly access 

300 MB(1 Week) 

$50 
monthly access 

1 GB(1 Month) 

 

For Mobile Broadband Connect-capable 
smartphones, BlackBerry, and Android devices 

Must be added to a Nationwide Voice and Email plan 

See Details 

5 GB (5,120 MB) 
of data usage for 
Internet access* 

 $10 
monthly access 

for a limited time only** 

$15

For Mobile Broadband Connect-capable 
smartphones, BlackBerry, Android devices and handsets 
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* 5 GB overage rate is $0.05/MB and 250 MB overage rate is $0.10/MB 

** $5 savings promotion available from April 15th, 2010 through July 15th, 2010.

 

Mobile Broadband Terms and Conditions 

 

Must be added to a voice plan with one of the following features: 

Email and Web for Smartphone $29.99 feature  

Email and Web for BlackBerry $29.99 feature  

Nationwide Plan with a $29.99 data option  

See Details 

5 GB (5,120 MB) 
of data usage for 
Internet access* 

 $25 
monthly access 

for a limited time only** 

$30

For Mobile Broadband Connect-capable 
handsets 

Requires any qualifying voice plan 

See Details 

5 GB (5,120 MB) 
of data usage for 
Internet access* 

$49.99 
monthly access 
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Night Minutes: 9.01p.m - 5:59am; Weekend Minutes: 12:00am Saturday - 11:59p.m. Sunday 

Verizon Wireless Prepaid

Pay only on the days you use it. 
Didn't use it on Monday, then don't pay anything on Monday.  

Variety of new plans available to fit your lifestyle and budget.  
Unlimited Mobile to Mobile Calling with over 80 million Verizon 
Wireless customers.  
No credit checks, long-term contracts or deposits.  
Great features like VZ Navigator and V CAST Music with Rhapsody.  

Prepaid Coverage Maps:
National map 
Regional map  
 
Included Features: 
Get the Details 

Select a Plan:

Daily Access 
(only on days used)

Mobile to Mobile Calling 
(with Verizon Wireless customers)

Night & Weekend Minutes 
(per minute)

Each Additional Minute 
(For all other calls)

Text Rates 
(per message sent per recipient & received)

$3.99 

Unlimited 

Unlimited

Unlimited 

1¢ 

$1.99 

Unlimited 

Unlimited

5¢ 

5¢ 

$0.99 

Unlimited 

10¢ 

10¢

10¢ 

 Basic
 

$0.00 

25¢/min 

20¢ per 
Text Message 

View International Calling and Text Messaging Rates and Locations

Refill Expiration (once applied to the account)

$15-$29.99 expires in 30 days  

$75-$99.99 expires in 180 days  

$30-$74.99 expires in 90 days  

$100 or more expires in ONE YEAR!  

Brochures: English | Spanish

Additional Calling Plan Information

NEW! Messaging Bundles Available 
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$20/month for Unlimited Messaging to anyone on any network in the U.S.*  
$10/month for Unlimited Mobile to Mobile Messaging with Verizon Wireless customers PLUS 250 additional messages*  

V CAST Music with Rhapsody - 99¢ / song via PC; $1.99 / song via phone; 99¢ download fee**  

Ringback Tones - 99¢ per month & $1.99 per Ringback Tone/Year  

Picture and Video Messaging - 25¢ per message  

Mobile Web - 99¢ per day of use (24-hour period)  

Domestic Long Distance Included (airtime charges apply)  
Domestic Roaming Rate is 20¢ Per Minute  

International Text Messaging - 25¢ per message sent, messages received are same as calling plan  

International Roaming – Voice Calls  
    – 69¢/min in Puerto Rico, Canada & US Virgin Islands  
    – 99¢/min in Mexico  
    – $1.99/min in Bermuda  

International Roaming – Text Messaging  
    – 50¢ per message sent  
    – 5¢ per mesage received  

411 Search - $1.99 per call plus airtime  

Up to $25 activation fee may apply.  

* Additional and Unlimited Messages apply when sending and receiving: (i) Instant Messages, Text Alerts and Picture and Video 
Messaging Portal Messages; (ii) Messages with non-Verizon Wireless customers in the United States or participating networks in 
Canada, Mexico and Puerto Rico; or (iii) via email. Unlimited Messages also include Mobile to Mobile Messages with Verizon 
Wireless Customers. For Additional Messages, overage Messaging rates default to those of your Calling Plan. Premium Messaging 
programs and International Messaging not included. 

** A 99¢ download fee applies in addition to song price on 1st purchase in any 24-hour period - (phone purchases only). For songs 
purchased from the phone, a second copy of the song is available for download from the V CAST Music with Rhapsody Online Store 
account on your PC. Browsing, previewing, and downloading music on your phone will not use airtime. See Prepaid Customer 
Agreement brochure for complete terms and conditions. 

Mobile to Mobile, Night Minutes, Weekend Minutes and Per-Minute Rate are for use from within the Verizon Wireless Prepaid Rate 
and Coverage Area. Daily Access will be charged and deducted from your account only on days you make or receive calls and is 
valid until 11:59 p.m. Daily Access of $0.99, $1.99 or $2.99, calls rated at per minute rate and other charges for available services on 
your prepaid plan may deplete balance prior to its expiration. You will not be able to make or receive voice calls if you do not have the 
amount required for your daily access. Your account balance will expire at 12:01 a.m. on the day stated at the time of replenishment. 
To carry your balance forward, simply refill your account before your expiration date. If balance expires, unused portion will be 
forfeited. Verizon Wireless will suspend your service when your account reaches $0 or your account reaches the expiration date. 
Unlimited Mobile to Mobile, Night and Weekend Minutes are not available when your account has been suspended. Limit of 4 calling 
plan changes in a 30-day period.  

Important Information: 
All terms, conditions and obligations of the Verizon Wireless Prepaid Customer Agreement and Calling Plan, which cover all the 
details of your prepaid service, shall govern the terms of your service. Please read and understand this material before activating or 
using your phone. Verizon Wireless calling plans, rate areas, agreement provisions, business practices, procedures and policies are 
subject to change as specified in the Verizon Wireless Prepaid Customer Agreement. Our liability is significantly limited. Customers 
must replenish their account by providing Verizon Wireless with another payment. Any balance remaining at expiration will be 
removed from the account. Your wireless number is subject to termination after the expiration period, at which time up to a $35 
account activation fee may apply to re-establish service. Existing Verizon Wireless prepaid customers will forfeit any unused bonus 
minutes in their account when changing to a prepaid Calling Plan.  

You will forfeit the money in your account if you activated service without a Refill Card and did not make a call within 60 days. You 
must initialize the account. If activating the account with a Refill Card, the card is not valid unless initialized (using the PIN) by the 
date marked on the back of the card.  

Toll and airtime free numbers are 911, #PAY (#729) and *611. If a charge depends on an amount of time used, we'll round up any 
fraction of a minute to the next full minute. Time starts when you first press SEND or the call connects to a network on outgoing calls 
and when the call connects to a network (which may be before it rings) on incoming calls. Time may end several seconds after you 
press END or the call otherwise disconnects. For calls that are made on our network, we only bill for calls that connect (which 
includes calls answered by machines). Charge per call for 411 Search may vary when not in the Verizon Wireless Prepaid Rate and 
Coverage Area.  
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Service availability dependent on phone model. Prepaid pricing not available with analog-only phones. Some Verizon Wireless 
services and features require a CDMA tri-mode or All-Digital phone with Verizon Wireless software. Included features and services 
may not be available when outside the Prepaid Rate and Coverage Area. V CAST (Video & Mobile TV), New Every Two®, Extended 
Warranty, Wireless Phone Protection, Total Equipment Coverage, Roadside Assistance, Detailed Billing and Enhanced Voice Mail 
are not available on the Verizon Wireless Prepaid Calling plans. Please see the Verizon Wireless Prepaid brochures for full details of 
the prepaid service. 

Verizon Wireless Mobile to Mobile Calling 
If Caller ID is not present or Caller ID Block is initiated, Mobile to Mobile does not apply to incoming calls and will apply to outgoing 
calls only. Mobile to Mobile is not available to customers whose wireless exchange restricts the delivery of Caller ID or with fixed 
wireless devices with usage substantially from a single cell site. Mobile to Mobile does not apply if call forwarding or no answer/busy 
transfer features are activated or to data usage, calls to check your voice mail and calls to Verizon Wireless customers using Airfone 
Service or any of the VZGlobal services.  

Get It Now 
Use of Get It Now is subject to the Get It Now License and User Agreements. An approved Verizon Wireless Prepaid Get It Now-
capable phone and a connection in the Prepaid All-Digital Rate and Coverage Area is required. Not all applications available with 
Verizon Wireless Prepaid Calling Plans. Additional fees apply. See www.verizonwireless.com/getitnow for more information. For 
Mobile Web, the services are charged at 99¢ per day only on the days it is used. You will have unlimited use of the services for a 24-
hour period. Coverage limitations in maps at www.verizonwireless.com/coveragelocator 

Refunds 
REFUNDS WILL BE GRANTED WITHIN 30 DAYS OF THE ORIGINAL DATE OF PURCHASE WITH THE ORIGINAL SALES 
RECEIPT. AT THE TIME OF THE RETURN, THE CUSTOMER WILL RECEIVE A FULL REFUND FOR THE AMOUNT OF THE 
EQUIPMENT ONLY.  

Connecticut Customers: If you have any questions about your bill or concerns about your service, please call Customer Care at: 1-
888-294-6804 or dial *611 from your wireless phone. If you are a Connecticut customer and we cannot resolve your issue, you have 
the option of contacting the Department of Public Utility Control (DPUC): Online: www.state.ct.us/dpuc Phone: 866-381-2355; Mail: 
Connecticut DPUC, 10 Franklin Square, New Britain, CT 06051.  

Last Update 02/01/10 
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P.O. BOX 105378
ATLANTA, GA30348

nwiroless

Account Number

IInvoice Number

Quick Bill Summary

Previous Bal.ance (see back for details)

Payment - Thank You
Balance Forward

Monthly Access Charges
Usage Charges

Voice

Data

Venzoo Wireless' Surcharges
and Other Charges & Credits

Taxes, Governmental Surcharges & Fees

Total Current Charges

Oct 13 - Nov 12

$190.39

-$190.39

$.00

$171.97

$.00

$.00

$3.66
$13.02

$188.65

It's Easy being Green
With Paperless Billing and AutoPay, you
can do your part for the environment,

save tIme and save on stamps.

Visit verizonwireless.coov'myverizon

Total Charges Due by December 07, 2009 $188.65

~er; wirefess Bill Date
Account Number
Invoice Number

VE

Total Amount Due by December 07, 2009

D

Make check payable 10 VenlOO Wireless
Please retLm this remit slip wiltl payment

PO BOX 660108

Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your email address.

$188.65

$DDD.DD

"1111.,, ',,1.,1,1, I
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Invoice Number Account Number Date Due Page

12107/09 2016

-=----
-

Explanation of Charges
Verizon Wireless' Surcharges
Verizon Wireless' SlI'Charges IrellXle charges 10 recover or telp
delray costs oj taxes aoo 01 IpIernmenlal charges and lees
imposed on us, inclooing a Regulatory Charge (wtlich helps delray
costs 01 various regulatory mandates, includll'l;! IpIemment
oomber administration aoo license lees) aoo a Federal Universal
service Charge (and. il applicable, a State Universal service
Charge) to recover costs imposed on lIS by lhe governmenl to
StJppol1 universal service, and may IncllXle otter charges also
relaled to our governmental costs. II also IncllXles an
Administralive Charge, wtlich helps delray cer1aln costs we incur,
currently inclooil'l;! (ij charges we, or our agenis, pay local
teleptllne companies lor detiveril'l;! calls lrom our cllS10mers to
their CtJS1omelS, (iij fees and assessmenls on networ1l tacitilies
800 services, and (iiij cenaln costs and charges associated wilh
proceedilJ;jS relaied 10 new cell sile construc1ion Please oole
that these are Verizon Wireless charges. 001 taxes. These
charges, and whal's Inclucled, are subject to charge from time to
lime.

Taxes, Governmental Surcharges and Fees
tnclooes sales, excise aoo other taxes and IJOVf:mmenial
StJrcharges and lees thai we are required by law 10 bill
cllS1omers. These Iaxes, surcharges and fees may charge Irom
time 10 lime wilhout oolice.

late Fee Information
Alate paymern applies lor unpaid balances. The charge is the
greater 01 55 Of 1.5% pel month, or as permilted by law.

Verlzon Wireless' Other Charges and Credits
Includes charges lor prodUcts and services, and credits owil'l;!.

Payments
Previous Balance
Payment - Thank You

Payment Received 11104109

Total Payments

Balance Forward

$190.39

-190.39

-$190.39

$.00

Correspondence Address: Verlzon Wireless POBox 10537B Atlanta, GA 30348_______ ~ ••• _. : c : _, _: _c, _, ~_ c ~'_ _ _ __ ___ ~_ _ _ ~ ••• __ : _~ ~ _ _ ": c :, _._ c ~ ~ ~ •• _••• c _•• _._

Automatic P'yment Enrollment for Account:
By signing below, you authorile Veriton WU"eless to ele<:lIonlcaDy deb~ YOl.lI bank account each monlh lor the total balance due on your account The check you Send wi11 be used 10
se1up A1Aomatlc Payment You will be norifled each month ot the dare and amount 01 the deb~ 10 days il advance ol the payment I understand and 8CCep11hesa terms This
agfeement does not alIer the rerlllS of yOl.lr e~isting Customer Agreement. I agree thar VerilOl1 WU"eless is nor liable lor erroneous bifl statements Of incorrect deb~s to my ac:coonr To
w~hdrawYOl.lf authOfilatiQn you musl call Veri<:on Wireless. Check wiIh your barlk lor any charges.

1. Ched thIs box. 2. Sign name In box below, as shoWn on the blJJ and date. 3. Return thIs srlp with your ched for thIs month's payment.

• 0
Ch."glng your billing -.dl!fUS fOl' Account:

•
Use this space or sign ilto My Vef\zoo at www,verilonwireless.comtochangethemailingaddresswherewesendyourbill II we do nor have your most recent email address, provide
~ below and we'lIlJSe .to tell you import.ant inlOfT11ation about your Verlzon WII"&Iess service Allow 2 billing cycles tor the address change 10 rake effect

NlIwAddress _

c"' _
SUM/Zip _

Daylme Phone ~Evltning Phone

Ema~----------------

PLACE OF PRIMARY USE (PPU)

The home 01 busif'\llss ma';'g address Wldicaled to the ~ft

is fOlthe person using the pIlone(s) afld is rhe person's
residantial street address or primary oosiness address

_YES _ NO II 'NO' 01 lor muliHine accounts w~h

more tharl one PPU address, please coolact our Customer
Service Department or vis~ our webs~e to change the
user's PPU address,
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Invoice Number Account Number

Overview of Lines

Date Due Page

12107109 3016

Your Account's Calling Plan
Nationwide Select Share 700

$90,00 monthly access charge

$9.99 per additional line
(totaling $99.99 monthly)

700 monthly allowance minutes
$.45 per minute after allowance

Summary for

Your Calling Plan

Nationwide Select Share 700
(see pg 3)

Unl Night & Weekend Min

Unllmited OFFPEAK

Email & Web for BlackBerry

$29.99 monthly access cI1arge
Unlimited monthly kilobyte

M2M National Unlimited

Unlimited monthly Mobile to Mobile

Unl PictureNldeo MSG
Unlimited monthly PIX-FLIX

-

Breakdown of Charges

Current Callinll Plan Voice'

",3 -
.. -_.....

",4 -
- --

Total Charges "M'
• Voice may include long distance, 411 calls, SharePlan
other calls.

Breakdown of Minutes

SharePlan
Current Call1nll Plan Minutes Used

",3 286

",4 143

Total ....nules 429

SharePlan Allowance 7DO

Overage Mnutes 0

Charges
Monthly Access Charges

Natiorlwide select Share 700 11/13 - 12/12
Email & Web for BlackBerry 11(13 - 12/12

WPP Advanced Devices - Asurlon 11/13 - 12112

Usage Charges

Voice

Dala

Verlzon Wireless' Surcharges
Fed Universal service Charge

RegUlatory Charge
Administrative Charge

O,la

SDO

overage and

90.00
29.99

6.00

$125.99

.00

.00

$.00

1.42
_07

.92

$2.41
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--

~e,;zonWireless

Your Calling Plan,
continued
Un! Text Messaging

Unlimited monthly M2M TXT
Unlimited monthly TXT Message

Invoice Number Account Number

Charges, continued
Taxes, Governmental Surcharges and Fees

FL State E91 1 Fee

FL Commuflications services Tax
wakulla Cnty Camm 81VC Tax

Total Current Charges for

Usage Charges

Date Due Page

12107109 40f6

.50

8.47
2.25

$11.22

$139.62

Voice Allowance Use<! Billable Cost
SharePian minutes 700 286

(shared)

Mobile to Mobile minutes unlimited 385 -- --
NightIWeekend minutes unlimited 60 -- --
Total VOice

Oala

$.00

TXT Messaging messages unlimited '106 -- --
Unlimited M2M m messages unlimited 580 -- --
PIX-FLIX Messaging messages unlimited 26 -- --
Kilobyte Usage kilobytes unlimited 106,398 -- --

Summary for

Total Data

Total Usage Charges

Have more questions about your charges? Gel details for all your VOice and
data Usage Cllarges at www.verizonwirelesscom Sign In to My Verizon and
go (0 My Bill> Bill Details.

$.00

$.00

Your Calling Plan
Nationwide Select Share 700

(see pg 3)

Unl Night & Weekend Min

Unlimited OFFPEAK

Email & Web lor BlackBerry

$29.99 monthly access charge

Ufllimited monthly kilobyte

M2M National UnHmlted

Unlimited monthly Mobile to Mobile

Unl PlctureNldeo MSG

Unlimited monthly PIX-fLiX

Charges
Monthly Access Charges

Nationwide Select Share 700 Add'i Line 11/13 - 12/12

Email & Web for BlaCkBerry 11/13 - 12/12

WPP Advanced Devices - Asurion 11/13 - 12/12

Usage Charges

Voice

Oala

Verizon Wireless' Surcharges

Fed Universal Service Charge

Regulatory Charge

Administrative Charge

9.99
29.99

6.00

$45.98

.00

.00

$.00

.26

.07

.92

$1.25
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Your Calling Plan,
continued
Unl Text Messaging

Unlimited monthly M2M TXT
Unlimited monthly TXT Message

Invoice Number Account Number

Charges, continued
Taxes, Governmental Surcharges and Fees
Fl State E911 Fee
FL Communications Services Tax
Wakulla Cnty Camm SIVC Tax

Total Current Charges for

Usage Charges

Date Due Page

12107109 50f6

.50
1.03

.27

$1.80

549.03

Voice Allowance Us"" Billable Cost

SharePian minutes 700 143 -- --
(shared)

Mobile to Mobile minutes unlimited 524

NightIWeekend minutes unlimited 153 -- --
Total Voice

O.la

$.00

TXT Messaging messages unlimited 257

Unlimited M2M TXT messages unlimited 219 -- --
P1X-FUX Messaging messages unlimited 22 -- --
Kilobyte Usage I<JlotJytes unlimited 78,067 -- --
Total Data

Total Usage Charges

Have more questions about your charges? Get .l.i Is for all your \Ioice and
data Usage Charges at wwwvenzonwirelesscorn, Sign In to My Venzoo and
go to My Bill> Bill Details.

$.00

$.00



~ve" wireless
Invoice Number Account Number Date Due Page

12107109 6 of 6
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Need-to-Know Information

Umlting NotaUons on Payments
Wrttlen notations Induded With or on your payment cannot be reviewed
when bills are processed and will not be honored. Please send such
notated payment and any accompanying COlTespondence to the
Correspoodence AddresS on Page 2 of your bUi.

Electronic Fund Tr • .rer (EFT)
Your check authorizes us either to make aone-time electronic funds
tranSfer (EFT) from your account or process as acheck.. An EfT may be
withdrawn from your account the same day you make your payment and
your check is not returned to you. nyou want to be excluded from EFT.
please catil-sG6-544-0401. If payment is returned unpaid, you
aU1tlorized us to collect an ad6tiooal $25 fee through EFT from your
aa:ounl

Warranty Repl
Experiencing problems WIth your handset? callus aI1--866-406-5154
from a landllne phone. If we're unable to resolVe the issue and It's due to
a manufacturing defect Within the first year of ownerj}ip, we'. send a
replacement device right to your ooor fof free. For assistance WIth billing
inquiries or to reach Customer seMce, please call1-800-922-Cl204.

Telecommllni tiOI Relay Sen'lce (TRS)
To contact Verizon Wireless usmg am device, dial 711 to reach a
Telecommunications Relay seMce (TRS) operator to assist you in
completing your call.

New Animated Me-r-aging Feature
Try a new way 10 message With the newly enhanced Animated
Messaging. You can upload your own portrait or pictures of friends to
animate using your own uploaded voice or use one of our voices and type
in what you want them to say all tor only $.49 per message, per recipient.
You can compose your messages from the web at
verizonwireless.comlAnlmatedMessaging, from Mobile Web at Verizon
Service> Animated Messaging, or download the new Animated
Messaging Application on your phone (select phones). As before, you can
also choose from one of our characters, voice and enter the message to
animate your character for free. Standard rates and fees apply for use 01
Animated Messaging via Mobile Web or dOwnloadable application. The
recipients will receive the Animated Message as astandard billable video
message. Additional terms and conditions apply.
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