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Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of
Measures Designed to Assist US Wireless
Consumers to Avoid Bill Shock

CG Docket No. 09-158

N N N N N

COMMENTS OF AT&T, INC.

On May 11, 2010, the Consumer and Governmental Affairs Bureau (“the Bureau”) of the
FCC released a public notice’ seeking comment on the feasibility of instituting usage alerts and
cut-off mechanisms that would provide wireless voice, text, and data consumers in the United
States a way to monitor, on a real-time basis, their usage of a wireless communications service,
as well as the various charges they may incur in connection with such usage.? The notice also
seeks to know what means wireless consumers have today to monitor their consumption of wire-
less services and to what extent consumers are aware of the consequences of exceeding their al-
locations of voice minutes, text message limits, or data usage.’

AT&T is pleased to have this opportunity to describe the steps AT&T takes to ensure
customers understand the usage-related terms of their service plans and that they have customer-
friendly options available for monitoring and controlling their usage. From the information pro-
vided at the point of sale through the tools available to the wireless customer to check remaining

message balances or data usage from the wireless device and up to and including courtesy usage

! DA 10-803 (Released May 11, 2010).
2 |d. at 2. The other usage includes things like roaming, voice service minute plans, text message plans, and the like.
? Ibid.



alerts for text and data users, AT&T offers its customers the information and the tools
they need to control costs and avoid surprises.

Certainly, from AT&T’s perspective, there is no need for the Commission to impose
mandates like those adopted in the European Union (“EU”). AT&T already provides customers
with more and better disclosures that the EU rules require, and the imposition of mandates is
likely to restrict providers from adopting innovative new practices that customers may prefer.’
As the comments below will show, AT&T provides customers with ample opportunity to moni-
tor and manage their usage of AT&T’s wireless services. At the store, AT&T representatives go
over a Customer Service Summary that explains the rate plan, terms of service and an itemized
estimate of the first bill before any customer commits to a service contract. Customers can
monitor their voice and data usage 24 hours a day seven days a week by entering a few numbers
on their wireless device to see how many minutes and megabytes they have used. All AT&T cus-
tomers can also manage their accounts online. In addition, AT&T provides alerts to let custom-
ers know when they approach or exceed their allotted text and data usage. For example, custom-
ers on AT&T’s smartphone data plans receive courtesy alerts when they reach 65% and 90% of
their data plan’s limit. On certain plans, if the customer exceeds his usage limit by a specified
amount without having responded to the alerts, AT&T will suspend the service until the sub-
scriber calls customer service to restore it. In short, AT&T works hard to ensure that no custom-

er need be surprised by his wireless bill.

* The issue that EU regulators sought to address there, the shockingly high cost of intra-EU roaming, is not an issue
in the much more competitive US market. The EU regulations were designed to ensure that EU subscribers, travel-
ing within the EU, would be informed about the costly roaming charges that might apply within the EU, and get
further disclosures when they reached certain data usage thresholds. Of course, in the US, providers typically offer
roaming and long distance within the US at no additional charge.



I AT&T PROVIDES THE INFORMATION AND THE TOOLS CUSTOMERS NEED TO
MANAGE ACCOUNTS AND CONTROL COSTS.

AT&T leads the industry in educating consumers about their new service. At AT&T
stores, customers receive a personalized, easy-to-read Customer Service Summary (“CSS”) to
ensure, before they sign up for service, that they fully understand any usage limitations and costs
that may apply. Each potential customer’s CSS explains the features of the rate plan he has se-
lected and the other terms of service. The CSS also includes a sample detailed, itemized esti-
mated first bill as well as a sample subsequent bill to ensure that each potential customer knows
what to expect.” AT&T representatives review the CSS with each potential customer before the
customer signs up for service.

Of course, AT&T recognizes that not all customers want to use the services the same
way. Some may use more voice, others are heavy texters and more and more customers enjoy
using broadband data service to surf the web, email, or stream video. Accordingly, AT&T offers
customers a wide range of service plans so that customers can choose the plan that best addresses
their needs and their budget. A growing percentage of customers choose prepaid calling plans,
which are the most direct and simple way for customers to control their wireless bill. Other cus-
tomers may choose among a variety of postpaid individual and family plans to meet their needs.
AT&T’s nationwide plans offer voice plans with different sized “buckets” of minutes per month,
including an unlimited calling option. In addition, a number of calling features are available to
consumers, including free mobile-to-mobile calling to other AT&T wireless customers; RollOv-
er, which allows customers to carryover any unused minutes to the next month; A-List calling,

which permits unlimited calling to and from an AT&T mobility customer’s favorite U.S. phone

> An example of a CSS is attached as Attachment 1.



numbers at no extra charge;® and unlimited Nights & Weekend calling, which is offered on most
plans.

Similarly, AT&T offers text and data users a wide variety of plans to meet their needs. ’
AT&T offers several messaging options for qualified customers that result in a customer never
having to worry about incurring overage charges for texting or MMS.2 AT&T also offers data
plans with generous “buckets” of data usage at very competitive price points. For smartphone
customers, AT&T’s new DataPlus plan offers 200 MB for $15 a month.? DataPlus appeals to
people who primarily surf the web, send email, and use social networking applications. If a cus-
tomer uses more than 200 MB in the course of a month, he will receive an additional 200 MB of
data usage for $15, replenished as often as necessary during the billing cycle for the same price.
For those customers who regularly download or stream music and video, or use other high
bandwidth applications, AT&T offers DataPro, which provides 2 GB of data for $25 a month.°
As with DataPlus, a DataPro customer who exceeds 2 GB in the course of a month will automat-
ically receive an additional 1 GB of data for $10. Each time an additional 1 GB of data is used

up during the cycle, AT&T replenishes the customer’s account with an addition 1 GB at the

same price of $10."

® A-List t allows unlimited calling to a set list of domestic telephone numbers, on any network including lan-
dlines, without using minutes from the AT&T mobility customer’s plan.

" AT&T also provides an online data calculator that enables customers to estimate their mobile data usage and get a
better sense of which data plan is best for them. The calculator is found at www.att.com/datacalculator.

8 Examples include:
e Messaging Unlimited — provides unlimited text, picture, video, and instant messaging for an individual line.
e Messaging Unlimited for Families — provides unlimited text, picture, video, and instant messages for all us-
ers on a FamilyTalk account.
e Data Unlimited — provides unlimited access to the mobile internet, search, e-mail, music, and apps. (This
service is available to quick message devices and basic phones only).
° On average, 65% of AT&T smartphone customers use less than 200 MB a month.
19 0n average, 98% of AT&T smartphone customers use less than 2 GB of data in a month.
1 For users of quick messaging devices or feature phones, the Data Unlimited option is available. Additionally,
virtually all AT&T smartphones come with Wi-Fi technology embedded in them. Wi-Fi generally provides consis-
tently fast speeds and can be used at home, at the office, or elsewhere when available without counting against a
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While prepaid plans and unlimited voice and messaging options provide customers with
means to control costs, they are not the only tools AT&T offers. AT&T also enables parents to
set limits on their children’s wireless usage. Depending upon the level of control needed, AT&T
offers parents two solutions. AT&T Smart Limits for Wireless is an online service that enables
parent to provide their children with the freedom and security of a cell phone while setting sensi-
ble boundaries for its use. With AT&T’s Smart Limits for Wireless, parents can, for a monthly
fee, set limits online to

e Establish times of day their child’s phone can be used for mobile Web browsing,
messaging and outbound calls.

e Filter access to Internet content that is inappropriate for children.

e Define the number of text and instant messages allowed.

e Determine the amount of Web browsing usage allowed per billing cycle.

e Block or allow calls or texts to and from certain numbers (incoming and out-
going).

e Limit downloadable purchases such as ringtones, games, graphics and other con-
tent.

AT&T’s MEdia Net Parental Controls offers parents basic controls for their child’s cell phone
use. With this tool, which is included at no charge with AT&T wireless service, parents can lim-
it the types of content their child can view and restrict the purchase of premium content or sub-
scriptions. Customers can activate this control free of charge on the device or by calling an
AT&T customer care representative.12

AT&T offers a number of free services to assist customers in keeping track of their usage
and their billing. Many of these services are accessible from the wireless phone or device itself

and let the customer know remaining minutes, data usage, account balance, upgrade eligibility

customer’s monthly data usage total. AT&T offers unlimited access to more than 20,000 AT&T Hotspots at no
additional charge to smartphone and iPad customers with qualifying data plans.

12 A compatible handset is required and small fees may apply for brief data usage if MEdia Net Parental Controls are
set directly from the handset..



and more 24 hours a day, seven days a week.* For example, by dialing *BAL# (*225%#), a cus-
tomer’s account balance is delivered by text message as well as the next bill payment date and
the last payment posted for the account. Similarly, by dialing *MIN# (*646#), the remaining
minutes of the customer’s “bucket” plan are delivered by text message. To check for data usage,
a customer can dial *DATA# (*3282#) and a text message will report a breakdown of the sub-
scriber’s data usage.’* Customers can find more information about these self-service features by
going to wwwe.att.com/starservices.

AT&T customers can manage their accounts online through myWireless, AT&T’s online
account management system.'®> By logging into the account, a customer can at any time view
usage of voice, text and data services, review and pay the wireless bill, check rate plans, upgrade
features, and more. With this free service, customers can know where they stand on all usage
and how many days are left in the current billing cycle.® Customers who have compatible
smartphones can use the free AT&T myWireless application to check data usage from their
smartphone. The free application is available for download in several smartphone app stores.
Customers can also go online to www.att.com/wireless to see all of their usage.

One particularly useful feature offered through myWireless is the customer’s ability to
make retroactive changes to his service plan. For example, if a customer discovers that he has

exceeded his monthly allowance in voice minutes, text messages or data, he can go online*’ and

13 Customers must have a device capable of sending and receiving text messages. AT&T’s *Services feature is not
available to some former customers of acquired companies.

14 See, Attachments 2 through 4.

B aTeT provides the majority of its smartphone users (this includes all iPhone, all Blackberry Curve and Bold, and
all Android users) with a free “MyWireless app” that, when pressed, allows customers to quickly access their ac-
counts. By saving log-in information, a customer never needs to enter it again and can then simply tap on the usage
icon to see current usage details. Thus, with only 2 taps on these smartphones, customer gets all of the information
regarding usage. AT&T plans to extend this capability to all smartphones by the end of 2010.

16 Naturally, customers may always call customer service for help or information. However, these online services,
which provide key account information, are more convenient and more rapid.

7 Or call customer service.



change his plan to one with a higher allotment. This change will be retroactive to the beginning
of the current bill cycle, thereby sparing the customer any overage charges.

On June 7, 2010, AT&T introduced new, less expensive data plans for smartphone us-
ers.® These plans, DataPlus and DataPro, offer convenient allotments of data usage designed to
meet the requirements of AT&T’s mobile data customers at affordable prices. To help these cus-
tomers keep abreast of their data usage, AT&T provides courtesy alerts™ when a DataPlus or Da-
taPro customer reaches 65% and 90% of his allotment. These alerts not only inform the custom-
er of where he is the use of his monthly data allotment, they also give the customer the ability to
control how much data usage he wants to use in a billing cycle.

In a like manner, free, courtesy alerts go out to customers who subscribe to a messaging
plan but exceed the limits of their monthly text, picture, video, or instant messaging allotment
programs by $10 to $15. If the customer fails to respond to the alert, subsequent alerts are sent
to the customer once he reaches $50, $100, and $200 in overage charges.”® AT&T will tempora-
rily suspend the customer’s messaging service (but not the voice service) if the customer contin-
ues messaging without contacting customer service. Similarly, AT&T will send alerts to cus-
tomers who subscribe to legacy data plans with monthly allotments if they exceed their usage
plan by $15. Should the customer fail to respond to the alert, AT&T sends subsequent alerts to
the customer once he reaches $50 and $100 in overage charges. In an effort to assist pay-per-use
customers, AT&T provides these customers with courtesy notices about their usage. For a cus-

tomer whose pay-per-use Internet-related data charges exceed $15 during the current billing

18 See, p. 4 above for a description of the new data plans.

19 Ninety-nine per cent of these alerts reach customers within 24 hours of a particular limit having been triggered.

2 For laptop or notebook data customers with a 5 GB limit, AT&T sends alerts to the customer when they have
reached 65% and 95% of that limit, and AT&T temporarily suspends their data service when they hit 100% of their
5 GB allotment. Once the customer calls customer service and is informed of the overage, service may be reinstated
at the customer’s request. Smartphone customers on DataPlus or DataPro who choose to exceed their monthly al-
lotment receive automatic additional allotments as described earlier. See, p. 4.
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cycle, AT&T sends the subscriber a free incoming text message alerting the customer to the
usage and advising the customer to call AT&T.? A similar alert goes out to customers whose
pay-per-use charges for text, picture, video, or instant message usage in the current billing cycle
exceed the cost of an unlimited messaging plan.??

1. ROAMING

Unlike the difficulties encountered by European Union wireless customers roaming out-
side of their home countries, roaming — in particular, voice roaming — presents far fewer prob-
lems to the American wireless customer. As noted earlier, all AT&T voice plans within the
United States include domestic coverage of the fifty states, Puerto Rico and the U. S. Virgin Is-
lands. Long distance is also included in all voice plans. In short, there is no domestic “roaming”
for AT&T’s U. S. customers. Consequently, customers need only keep track of the minutes re-
maining in their plans and need not worry about roaming or long distance charges. Text messag-
es and data usage while roaming within the United States are also charged against the customer’s
AT&T plan, and AT&T will send alerts as described above.

For customers going abroad, AT&T provides a number of different resources at
www.att.com/global to help them plan how to use their wireless devices while travelling interna-
tionally.? This site includes information on how to get the best international voice and data rates
based upon planned destinations, and offers tips and tutorials for customers going abroad. The
information provided includes

e Know Before You Go: www.wireless.att.com/learn/international/roaming/know-
before-you-go.jsp

%! The message says: “AT&T FREE MSG: ALERT! You have exceeded $15 in data/Mobile Web charges this
month. Call 1-800-894-8963 to discuss your options.” If the customer’s email address is on file, AT&T also sends
an email to the customer alerting him of the overage.

2 «“AT&T FREE MSG: ALERT! You have exceeded $20 in text messaging charges this month. Call 1-800-894-
8963 to discuss your options.” If the customer’s email address is on file, AT&T also sends an email to the customer
alerting him of the overage.

% See, Attachments 5 through 10.



. Verif_y Rgtes: www.wireless.att.com/learn/international/roaming/international-
roaming.jsp
e Travel Guide: www.wireless.att.com/learn/international/roaming/travel-guide.jsp
e FAQ on International Roaming:
www.wireless.att.com/learn/international/roaming/fag.jsp
Customers also have the option to call customer service at any time to have international roam-
ing blocked. To help customers track and manage data usage overseas, iPhone users can use the
device’s Usage Tracker option. Laptop users can view data usage in the Communications Man-
ager window on their screen. As with domestic service, AT&T customers will receive data
usage alerts while abroad.
I1l.  ACCESSIBILITY
Because the usage alerts are sent by a free, text message, customers with hearing disabili-
ties are able to read these messages and take the appropriate action needed to manage their ac-
counts. Customers whose eyesight is impaired have access to the text messages by means of
software such as mobile speak, mobile magnifier or voice over for iPhone users.
CONCLUSION
AT&T is grateful for the opportunity to highlight the many ways it helps its customers
manage their costs. By providing reasonable prices, a CSS with fulsome explanations of what to
expect, tools to monitor and control usage (like the *data# service and SmartLimits services, on-
line account management that will even allow customers to adjust rate plans retroactively, and
alerts to warn customers when they are using up the data in their plans), AT&T offers the infor-
mation and the tools customers need to avoid surprises. Moreover, unlike European wireless

customers, who may pay high roaming charges to roam within the EU, AT&T customers on Na-

tion plans enjoy roaming and long distance serviced within the United States at no additional



cost. Moreover, AT&T already provides alerts to let data customers know when they are nearing
the amounts allotted in their plans. Thus, European-style regulation is unnecessary.

AT&T’s provision of alerts and cut-offs for data and text go far beyond what the Euro-
pean Union regulations would require (if the Commission were to imitate the EU regulators).
The European Union regulations apply only to intra-EU roaming and require usage alerts for data
roaming services only. AT&T provides alerts and cut-offs for data and messaging no matter
where the customer is located within the country. AT&T developed these tools to provide the
best customer experience in the world’s most highly competitive wireless marketplace. To re-
place such competition-driven, innovative consumer benefits with a one-size fits all European
regulations would not benefit consumers. The US wireless industry is an incredible success sto-
ry, with competition breeding innovation and consumer benefits in the form of more robust net-
works, better devices, more applications, lower prices and higher usage than wireless customers
enjoy anywhere else in the world. To the extent that the Commission adopts a static rule “defin-

ing” part of the customer experience, it will serve as an obstacle to attempts to improve it.
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Attachment 1

% atat

Wireless Mumber: 123-456-TBO90
Rate Plam: MATION FAMILYTALK TDOD
Rate Plan Charge:” 59.99
Term of Semvica: 24 months
Anytime/Daytime Minutes: T00 {shared)
Night/Weekend Minutes: Unlimited [shared)
Mohbile to Mobile Minutes: Unlimited {shared) in LS
Upgrade/One Time Fee: S18.00

*Additional charges or credits may apply. See page 2 for details.

€} My Plan Details

DATAPLUS 200MB FOR iPhone WITH

VISUAL VOICEMAIL

* Eligible voice & data plan for iPhone required.

+ 200ME of data (US Only). 515/200MB of add’l data.

» Unlimited AT&T Wi-Fi Basic Hotspot usage.

* Visual Voice Mail

ROLLOVER MINUTES Included

* Unused, accumulated Anytime Minutes that carry over from
month to month.

* Start accumulating after your first full billing period; expire
after 12 rolling bill pericds.

* Oldest Rollover Minutes are used first. Mot transferable or
redeemable for cash or credit

* |f you change rate plans. any accumulated Rollover Minutes
im excess of the new plan’s number of monthly anytime
minutes will expire upon such change.

MOBILE TO MOBILE MINUTES Included

* Calls made to and from other ATAT customers in your
mobile to mobile calling area do not count against Anytime
Minutes. Minutes do not rollover (exceptions may apply)

* Mobile to Mobile minutes only apply in the US

OTHER FEATURES Included

* To review additicnal features on your plan please visit
att.comfwireless for details

515.00

Customer Service Summary

JOHN SMITH
il 2
. Using My Phone
Phone Model Apple iPhane
To learn more about using your iPhone go toc
www.apple.com/support/iphone.

ﬁ Using My Visual Voicemail

Set Up Mailbox/Check Messages

Tap &3 on home screen. Tap Yoicemail and follow
the prompts

Check Messages From Another Phone

1. Dial your 10-digit wireless phone number.

2. When the greeting begins, PRESS *

3. Emter your password and follow the prompts.
Forgot Your Password?

Dial 611 and follow the prompts to reset.

To learn more about Visual Voicemail features and
security, go to: att.com/WirelessHelp. Customers
with an existing voicemail account should review
current messages before setting up Yisual Yolcemail
Existing messages will be deleted once your Visual
Voicemail account has been established.

Check usage or balance via a FREE text message.
DIAL: *MIN # Send (“6464#)
DIAL: "B A L& Send (“225#)

Check data usage via a FREE text message.
DIAL: "DATA® Send (*3287#)

Check phone upgrade discount availability.
DIAL: "M EW# Send ("639#)

FREE instant access to our automated bill pay
System.

DIAL: “P A Y Send (*729)

See attcomy/StarServices for limits regarding
"MINE"DATAS.

TAT-2-PAY: A monthly text message reminder of yo
bill — and you can pay just by replying.

Weh: att.comy/wireless
Wireless Phone 611
andline 1-800-331-0500
Store Phons: 60B-8293-4980
Store Manager: DAMA VIGNA

Generated on: 06/21/2010

Manage your account online! View your current balance, detail billing records, pay your bill and access this document
by registering for online account management at: att.com,/Mywireless.

wid
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E Understanding My Next Bill Standard Charges

Your next kill may ba higher than expected!

= Upgrade fee.
= iOne month’s service billed in advance.

The sample bill is not part of your contract

The bill may include:

= Prorated charges and fees for the month when you made the change.

Additional Minutes: 45¢ fmin.

411- 51.99/call + Airtime

Text,/ IM: 20¢ (25¢/50C IntLl message®

Picture/Video: I0C/ message”

Start OF Billing Cycle: 13th of the month

iPhona Data Plan:™ 515.00 per month

"Charged for messages sent and recefved.
Rates differ if text plan selected.
*“Domestic US; International plans available.

Airtime Minutes apply to Visual Voicemail
retrieved from mobile.

Roaming Charges

Imternational roaming charges apply for any
usage outside the continental US, Puerto

Assistance (411) and Long Distance Charges

Wireless Summary For: 123-456-THDOD
JOHM SMITH

i i Prorated Monthly Total
Monthly Service Charges Period Charge Charge Charge
| Bate Plan
Previous Rate Plan
MATIOM FAMILYTALK TOO 05/13-06/12 -58.00 -58.00
{4-lines)
Current Rate Plan
MATION FAMILYTALK TOO 05/13-0T/12 099 BoaT 09,96
(d-lines)
Other Semvices
DATAPLUS 200MBE FOR iPhone  0&/07-0T7/12 3.00 15.00 18.00
WITH VISUAL VOICEMAIL
Total Mol Senvice 559.96
Usage Additional Minutes, Roaming, Directory BASED ON

ACTUAL USAGE

Credits, Adjustments & Other Charges®

'_-p-;race.-'ﬂrne Ll e g Wireless Phone Insurance

bsassacinstaiog Asurion offers MobileProtect™, Insurance for

Regulatory Cost Recovery Charge 280 2B0 your iPhone®. 5ee mymobileprotect.com for

Federal Universal Service Fund 336 336| |details.

State Universal Service Fund 110 110 Phone Warranty and Repair

Other ATET Surcharges TEE T.BB| |All iPhone warranty and repair is handled by

Total Credits, Adjustments & Other Charges 53204 (Apple at www.apple.com/support or

Government Feas & Taxes 1-800-MY-iPHOMNE or Apple Retail stores

State and Local Tax with an appointment. MNew iPhones have a

P 39 Refurbizhed iPhanes may differ. Warranty
= ur i may . Warranty

Jue been Tanen: replacement iPhanes may be refurbished

Total Charges: (ESTIMATED) 59290| |devices.

Rico amd USV.L

30-Day Equipment Return Policy

= Returns/exchanges must be like new and
include all original packaging, accessories,
manuals, and proof of purchase

* Mo exchanges on Closeout items.

= iPhone returns subject to a 10% restocking
fee except where prohibited

+ Authorized Retailer and Other Locations:
See the specific location's return policy.

30-Day Service Cancellation Policy

= Payment required for services used.

= Activation fee will be refunded i
termination coours within 3 days of
activation.

= See our complete policy at:
att.com/ReturnPolicy.

*ATAT imposes a Aegulatory Cost Recovery Charge of up to a 51.25 to help defray costs incurred in complying with State and
Federal telecom regulation; State and Federal Universal Service charges and surcharges for government assessments on
ATAT. These are not taxes or government required charges. ™ The estimates above are based on the highest
taw/fee/surcharge rates assessed in your state; actual charges may vary. For actual state percentages, visit
att.com/AdditionalCharges. To prevent unauthorized charges, notify ATET immediately if your phone s lost or stolen. Your
rate plan brochure/contract controls if inconsistent with this document. 02010 ATAT Intellectual Property. All rights reserved.
ATET, ATAT logo and all other marks contained herein are trademarks of ATAT Intellectual Property and/or ATAET affiliated

Ccompanies.
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123-456-T890
111111111

BB Wireless Service Agreement

30-Day Cancellatior
| may terminate this Agreement within 30 days after

Policy

The Wireless Se ent consists of

1 The Terms of Service and its arbitration clause.

2 The rate plan terms including the Data Service Terms
and Conditions and applicable feature terms.

3. Rates and other details about the rate plan (in
Customer Service Summary, brochure or at

att.oomy/wireless).

activating service without paying an Early Termination
Fee. |will pay all fees and charges incurred through the
termination date. but ATET will refund any activation fee
if | terminate within three days of activation. Also, | may
hawve to return any handsets and accessories purchased
with this Agreement and pay any applicable restocking
fees. If | terminate after the 30th day but before the

Early Termination Fee (ETF)

If | terminate this Agreement before the end of my
Commitment, | will pay an ETF of up to 5325 if purchasing
certzin specified Equipment (e.g. Smartphones] OR up to
$150 for other Equipment for each tel no. associated with
my service as indicated in the Terms of Service.

Guaranty

If | am signing on behalf of an entity, | represent that | am
authorized to sign on its behalf. and | agree to be jointly
responsible with the entity for payment of any sums that
become due under, and to be bound by, this Agreement. |
agree you can collect directly from me without first
proceeding against the entity.

This Agreement incorporates and includes by reference
ATETs current Terms of Service #FMSTCTOE100152E and
its arbitration clause. This Agreement also incorporates
and includes by reference the versions of the following
ATET brochures that are effective as of the date of this
Agreement i. AT&T's Rate Plan Brochure describing the
semvices listed above under "Monthly Plan”™ and, ii. ATET s
Features Brochure{s) describing the service feature(s) listed
above under “Other Services.” | acknowledge that the
Terms of Service Booklet, the Rate Plan Brochure and the
Features Brochure{s) were separately provided to me
before the time | signed this Agreement

tract Provisions

Service/ Coverage Limitations

Semvice is not available at all times in all places. There are
gaps in coverage within the service areas shown on maps.
Phone and Certain Other Devices

Eligible voice and data plans are required for iPhone and
certain other devices. The data plans do not cover
international data charges. | agree that ATET may add
required plans to my account and bill me the appropriate
monthly fee if | use an iPhone or other device that has
plan requirements.

Optional Roadside Assist s Available from ATAT
Enroll for 5299/ month and get the first 30 days free.
After the free period the charge is $2.99/month per line.
You may cancel at any time by contacting ATAT.

ance

Agreement’s Service Commitment has expired, | will pay
ATAT an Early Termination Fee for each wireless
telephone number associated with the service

| understand that wireless devices can be used to
purchase goods, content, and services (including
subscription plans] like ring tones, graphics, games, and
news alerts from ATAET or other companies. | understand
that | am responsible for all authorized charges
associated with such purchases from any device
assigned to my account, that these charges will appear
on my bill (including charges on behalf of other
companies), and that such purchases can be restricted
by using parental controls available from an ATET
salesperson, at attcom/wireless, or by calling ATET.

Optional Wireless Phone Insurance s Available

If not already enrolled, ask about optional Wireless

Phone Insurance. If eligible. you have 30 days from the

date of activation or upgrade to add it. Provided by

Asurion Protection Services underwritten by CNA. See

brochure for complete terms and conditions. Key terms

include:

= Premium: 54.99/month

= Non-refundable Deductible: from 550-5125/per claim.

= Limits: Two claims per 12 months, maximum
replacement value of 51500/ per claim.

= Replacements may be refurbished or different model

= Cancel at any time for a prorated refund of the
monthly charge.

= iPhone is not eligible for insurance through ATET but
is available through Asurion at mymobileprotect.com.

I HAVE READ AND AGREE TO BE BOUND BY THIS
AGREEMENT WITH ITS SEPARATE TERMS OF SERVICE,
RATE PLAN AND FEATURES BROCHURES (including
but not limited to, their Changes to Terms and Rates,
Limitations of Liability, and Arbitration clauses). If
buying an iPhone, | agree that using it acts as an
acceptance of the Apple and third party terms and
conditions included with the iPhone.

ﬁ Hy Service Details

0121 64000000000
B3014103211000000000

You will sign this agreement electronically.
1. If you do not sign using a signature capture device,
dial "B62 from your phone or 1-866-895-1092.
2. Listen and follow the prompts.
3. Upon completion, your phone will be activated.
If electronic signature is not available, please sign below:

Signature
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Attachment 2
4 Inbox {1/4)
Date: Sep 07, 02:00 pm
Current Balance: $3.44
Due Date:09/17/08

Last payment Rovd: $3.44)
On:08/07/08

a0 S
-
T

check your balance
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Attachment 3

‘ Inbox (1/4)

Date: Sep 07, 02:30 pm
MIMN:s Rermairimng

As of: 09/07

Anyhime: B&67

Sew att.com/ starsennces
for applicable limitations.

check your minutes
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Attachment 4

i Imbeoox {1/4) S
Date: Sap 07, 02:10 pm
Data Remalning

As Of: 09/07

TET /IM: 1699

Pics /Videos: 200

MEdia Net/Internet{ MB): 5 :

Sese ath.com / starservices ——

for applicable limitations.

*DATAZ

check your data usage
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Attachment 5
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Attachment 7
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Attachment 10
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