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July 8, 2010
Via Electrollic Submissioll

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W., Room TW-A325
Washington, D.C. 20554

Re: Notice ofEx Parte Commullicatioll
CG Docket No. 09-158; CC Docket No. 98-170

Dear Ms. Dortch;

This letter is to inform you that on July 7, 2010, Vonya McCann, Senior Vice President
of Government Affairs for Sprint Nextel Corporation ("Sprint") and the undersigned met with
Joel Gurin, Mark Stone, Julie Saulnier, and Yul Kwon, of the Consumer & Government Affairs
Bureau, regarding the above-referenced proceedings.

Sprint discussed its improvements in customer care and the steps it has taken to increase
customer satisfaction. Sprint also discussed its disclosure practices, including the manner in
which it discloses early termination fees (ETFs), makes usage information available, and
provides copies of its terms and conditions to customers. Sprint also provided information on
parental controls and its efforts to provide educational materials related to safe use of the
internet. Sprint's comments were consistent with its written pleadings in the above referenced
dockets.

Pursuant to Section 1.1206 of the Commission's rules, this letter is being electronically
filed with your office. Please let us know if you have any questions regarding this filing.

Sincerely,

/s/ Charles W McKee
Charles W. McKee

cc; Joel Gurin
Mark Stone
Julie Saulnier
Yul Kwon

Office: (703) 433-3786 Fax: (202) 585-1940 charles.w.mckee@sprint.com


